
Stay
on
task.

And
on
target.

META Support. Day and Night.



Introducing  
Legion Ultimate  
Support
For Legion owners, nothing matters more than winning.  
In your job, you need to stay connected, productive and  
ahead of the competition. And after work you enter  
another world of excitement and adrenalin, where victory  
is everything.

Legion Ultimate Support is built to fit  
your double life, with one single point of contact  
for all your support needs.

Our team of IT experts are gaming specialists, 
with detailed knowledge of the latest games  
and gaming trends. They’ll help you with settings  
advice, hardware optimizations and more to keep you  
on point during the day, and make sure your games  
run smooth as silk.

Productive all day
From content creation and video editing to remote calls and project  
presentations, your Legion device helps you stay in the zone and on top  
of your job. But even the most technical among us struggle with PC  
troubleshooting sometimes. And if things go south, you need it fixed. Fast.

Legion Ultimate Support gives you the fast resolutions you need,  
with direct access to advanced technicians ready to give you real-time solutions,  
whatever the issue. From software assistance to hardware optimization,  
connectivity help and more. And if we can’t fix the problem over chat, email  
or phone, our team will schedule an onsite visit for the next business day.  
So you’re back to work as soon as possible.



Unbeatable all night
As a gamer, you know that it takes more than a great PC to win:  
it takes skill, experience and tactics. But even for the very best players,  
a moment’s lag, freeze or glitch is all it takes to go from hero to zero.

Our gamer-centric, 24/7 support is here to be your META – the Most Effective  
Tactic Available. Legion Ultimate Support is the extra boost you need to get  
100% performance, 100% of the time. So you can reach the top - and stay there.

Gamer-centric
Elite level technicians with  
a wealth of product knowledge,  
who also know about key gaming  
communities and forums.

Hardware, software and more
Advice with settings, tuning,  
hardware and software optimizations,  
helping you get the most from  
your Legion for work and play.

Onsite support
If we can’t solve your hardware  
issue remotely, you’ll get  
next business day onsite support.

All day. All night.
We’re ready for battle, any time  
you need. Contact us by email,  
phone or chat 24/7, 365 days a year.



Your Legion is much more than a standard PC, so it deserves more than standard support.  
See how Legion Ultimate Support offers META support for people who depend on their devices  
to stay on task, and on target:
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How to reach your META
> New Lenovo Legion owner? 
Select Legion Ultimate Support as an add-on service for your new Legion device  
at lenovo.com or ask your sales representative to attach it to your in-store purchase.

> Want to upgrade your service? 
Visit our e-support page at www.lenovo.com/supportservices or buy it through  
physical activation cards in partner stores.

For more information visit: www.lenovo.com/legion-ultimate-support

Standard
Support

Legion
Ultimate Support

Technical Support Level 1 - Basic Level 2 - Advanced

Know-how around gaming titles, trends and communities

24/7 availability - through phone, chat and email

Next business day onsite support and fast repair

Support for hardware, software, and accessories


