
WorkForce Pro WF-C4310DW
DATASHEET / BROCHURE

Reduce your business printing costs with this A4 inkjet. It offers high-
quality, low-cost-printing and flexible wireless solutions.

Stride through tasks with print speeds of up to 21ppm¹ and cost-effective inks. Perfect for 
the business environment while cutting business' environmental impact and improving 
CSR reputation. 

Print in high quality
This A4 printer will meet the needs of even the most demanding home office and small 
office users. Furthermore, its PrecisionCore printhead produces high-quality, laser-like 
prints.

Enhance your productivity
This efficient, reliable and fast model offers A4 double-sided printing and print speeds of 
21ppm in black and 11ppm in colour¹. It’s also simple to operate directly thanks to its 
intuitive user interface and 6.1cm touchscreen.

Minimise your outgoings
Dramatically reduce your costs; this printer is compatible with individual inks which are are 
50% more efficient compared to tri-colour cartridges². Giving great value for money, 
cartridges are available in standard and XL, with the highest yield delivering up to 2,200 
pages³.

Be flexible with wireless solutions
Print from anywhere in the office with Wi-Fi connectivity or use Wi-Fi Direct to print from 
compatible wireless devices without a Wi-Fi network. Epson's free mobile printing apps 
and solutions provide further versatility; Email Print allows you to send items to print from 
almost anywhere in the world⁴.

KEY FEATURES

High-quality A4 Single Function
Double-sided print
Fast business-quality printing
21ppm in black and 11ppm in colour¹
Cost-effective inks
Individual inks are 50% more efficient compared 
to tri-colour cartridges²
Wireless solutions
Ethernet, Wi-Fi, and Wi-Fi Direct
Epson's free mobile printing apps
Freedom to print from almost anywhere⁴
Legal Statement
Complies with The UK Product Security and 
Telecommunications Infrastructure (Product 
Security) requirements. Epson will provide 
security updates for 7 years from purchase



PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Method PrecisionCore™ Print Head

Nozzle Configuration 800 Nozzles Black, 256 Nozzles per Color

Minimum Droplet Size 3.8 pl, With Variable-Sized Droplet Technology

Ink Technology DURABrite™ Ultra

Category Home Office, Office Desktop

All-in-One Functions Print

PRINT

Number of colours 4 colour

First Page Out Monochrome6.3 Seconds, Colour9.3 Seconds

Printing Speed ISO/IEC 24734 21 pages/min Monochrome, 11 pages/min Colour

Printing Resolution 4,800 x 2,400 DPI

Printing Volume 33,000 pages per month

The maximum number of printed pages per month based on the performance capabilities of 

the printer, including ISO rated print speeds and paper handling capabilities.

Colours Black [Pigment], Cyan [Pigment], Yellow [Pigment], Magenta [Pigment]

Print from PC, MAC, Mobile Device

PAPER / MEDIA HANDLING

Paper Formats Letter, A4 (21.0x29.7 cm)

Automatic Document Feed Yes

Compatible Paper Weight 64 - 255g/m² 

Paper compatibility may vary by printer. Third party media may not be compatible. See 

printer’s online User’s Guide for suitable Epson paper and note that 300gsm, where 

applicable, is based on Epson Ultra Glossy Photo Paper

Duplex Yes (A4, plain paper)

Output Tray Capacity Output Tray 1:250 Sheets

Paper Tray Capacity 250 Sheets Maximum

Number of paper trays 1

PAPER FEED RASF

Paper Input Name RASF

Paper Formats A4, Letter

Paper Capacity 1 80

PAPER FEED C1

Paper Input Name C1

Paper Formats A4, Letter

Paper Capacity 1 250

CONNECTIVITY

Network Printing Protocols TCP/IPv4, TCP/IPv6, SMB 2.0

Network Management 

Protocols

SNMP, HTTP, DHCP, TCP/IPv4, TCP/IPv6, HTTPS

Network Protocol HTTPS, IPv4, IPv6

Interfaces Wi-Fi Direct, Hi-Speed USB - compatible with USB 2.0 specification, Wireless LAN IEEE 

802.11b/g/n, Ethernet interface (100 Base-TX / 10 Base-T)

WLAN Security WEP 64 Bit, WEP 128 Bit, WPA PSK (TKIP), WPA2 PSK (AES), WPA3-SAE(AES)

Mobile and Cloud printing 

services

Epson Connect (iPrint, Email Print), Apple AirPrint, Epson iPrint App

Network Protocol TCP/IPv4, TCP/IPv6, HTTP, HTTPS

WorkForce Pro WF-C4310DW

WHAT'S IN THE BOX

Individual Ink Cartridges
Quick Start Guide
Warranty document
Power cable



PRODUCT SPECIFICATIONS

GENERAL

Recommended number of 

users

From:1 To:4

Energy Use 4.8 Watt (Ready), 0.2 Watt (Power off), 0.9 Watt (sleep mode), 23 Watt (Printing), TEC 0.14 

kWh/week

Supply Voltage AC 100 V - 120 V

Product dimensions 425 x 378 x 164 mm (Width x Depth x Height)

Product weight 5.8 kg

Compatible Operating 

Systems

Mac OS X 10.6.8 or later, Windows 10 (32/64 bit), Windows 7 (32/64 bit), Windows 8 (32/64 bit), 

Windows 8.1 (32/64 bit), Windows Server 2008 (32/64bit), Windows Server 2008 R2, Windows 

Server 2012 (64bit), Windows Server 2012 R2, Windows Server 2016, Windows Vista (32/64 

bit), Windows XP Professional x64 Edition SP2 or later, Windows XP SP3 or later (32-bit), 

Windows Server 2003 R2, Windows Server 2003 SP2 or later

Sound Power Operation:5.3 B (A)

Noise Operation:53 dB (A)

ADDITIONAL FEATURES

Panel Type: Color, Diagonal:6.1 cm 

PRODUCT SAFETY

Product Safety Warnings Contains 1,2-benzisothiazol-3(2H)-one. May produce an allergic reaction.

Contains 2,4,7,9-tetramethyldec-5-yne-4,7-diol. May produce an allergic reaction.

Contains 2-methylisothiazol-3(2H)-one. May produce an allergic reaction.

Always follow the information on the product label.

OTHER FEATURES

Emulations ESC/P-R

OTHER

Warranty 12 months On-site service

Optional warranty extension available
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LOGISTICS INFORMATION

SKU C11CK18401CA

EAN code 8715946703817

Country of Origin Indonesia

Layer 2 Units

Layer Block 4 Units
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INK YIELD DATA

Spectacles 408XL

1,700 pages*

* Approx. page yield based on ISO/IEC 24711/24712 or ISO/ 
IEC 29102/29103. Actual yield will vary depending on 
images printed and usage conditions. For more information 
visit http://www.epson.eu/pageyield

INK CARTRIDGE COMPATIBILITY

408

408

408

408

1.  Determined in accordance with ISO/IEC 24734 showing
the average of ESAT from the Office Category Test for
default A4 simplex. For more information, please visit
www.epson.eu/testing
2.  Based on testing carried out by BLI in July 2019,
compared to equivalent competitor (HP and Canon) printer
models, using tri-colour cartridges, according to the
manufacturers’ websites, July 2018. Weighting for Document
and Photo printing applied based on TNS 'Printing Usage &
Attitudes Study', June 2013.
3.  Approx. page yield based on ISO/IEC 24711/24712.
Actual yield will vary depending on images printed and
usage conditions. For more information visit
www.epson.eu/pageyield
4.  Epson iPrint requires a wireless connection and the
Epson printing app. Epson Email print, Epson Remote Print
Driver and Epson Scan-to-Cloud require an internet
connection. For more information, supported languages and
devices, please visit www.epsonconnect.eu
5.  
6.  WARNING: when printing on glossy photo paper ink
drying time will be considerably extended
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Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

Home users: 0343 90 37766 
Business users*: 0871 42 37766 
Republic of Ireland: 01 436 7742 
Or visit us at https://www.epson.co.uk/contactus 
* 10p per minute plus network extras.

Web:      www.epson.co.uk 
               www.epson.ie

For more information please contact:


