
EcoTank L382
DATASHEET / BROCHURE

Multi-function printer with integrated ink tanks for cost-effective 
and reliable colour printing, copying and scanning.

Home and home office users looking for a solution for good quality, ultra-low-
cost printing, scanning and copying will be delighted with the L382. Its high-
capacity ink tank system can deliver thousands of pages at a very low cost. It's 
easy to use from the start, with a quick and hassle-free set-up. It also offers 
borderless photo printing.

Say goodbye to cartridges – two years' worth of ink1

Whether you’re printing in black or colour, the L382 offers an ultra-low-cost per 
page with two years' worth of ink included. It comes with enough ink in the box 
to print up to an incredible 13,000 pages in black and 6,500 pages in colour², 
without needing to change an ink cartridge. It comes with one set of inks, plus 
two additional black bottles, as standard in the box.

Easy and quick
Get up and running in no time with the L382. This printer is sure to make you 
more productive from the start, with its quick and hassle-free set-up. You won’t 
be waiting around for your documents either, with print speeds of 10ppm3.

Epson-quality printing
Enjoy reliable and low-cost printing with no mess thanks to the L382. Every 
element has been designed to work in harmony from the fully integrated and 
purpose-built ink tank, to the Epson genuine ink bottles. With drip-free nozzles, 
clear labels and fast top-up technology, it’s easy and stress-free to fill the ink 
tank. You can rely on the L382 for high quality, consistent prints, thanks to 
Epson's Micro Piezo technology. Plus, you can also enjoy its 1,200 dpi scanner 
and borderless photo printing. It really is the complete package; it even comes 
with a one-year or 30,000 page manufacturers warranty for added peace of 
mind.

KEY FEATURES

Ultra-low-cost print, scan and copy
Integrated ultra-high-capacity ink tank

Two years' worth of ink1

13,000 pages in black and 6,500 pages 
in colour²
Extra inks included
One standard set of inks plus two 
additional black bottles in the box
High quality, reliable results
Micro Piezo technology and Epson 
genuine ink
Peace of mind
Covered by Epson's 12 month or 
30,000 page warranty



PRODUCT SPECIFICATIONS

TECHNOLOGY

Printing Method Epson Micro Piezo™ print head

Minimum Droplet Size 3 pl, With Variable-Sized Droplet Technology

Ink Technology Dye Ink

Printing Resolution 5,760 x 1,440 DPI

Nozzle Configuration 180 Nozzles Black, 59 Nozzles per Color

Category Home, Office Desktop

All-in-One Functions Print, Scan, Copy

PRINT

Printing Speed ISO/IEC 24734 10 pages/min Monochrome, 5 pages/min Colour

Maximum Printing Speed 15 pages/min Colour (plain paper 75 g/m²), 33 pages/min Monochrome (plain paper 75 g/m²), 

69 Seconds per 10 x 15 cm photo (Epson Premium Glossy Photo Paper)

Colours Black, Cyan, Yellow, Magenta

For detailed information on printing speeds please visit http://www.epson.eu/testing. 

SCAN

Optical Resolution 600 DPI x 1,200 DPI (Horizontal x Vertical)

Scanner type Contact image sensor (CIS)

Single-sided scan speed (A4 

black)

300 DPI 2.4 msec/line; 600 DPI 7.2 msec/line

PAPER / MEDIA HANDLING

Number of paper trays 1

Paper Formats C6 (Envelope), B5 (17.6x25.7 cm), A6 (10.5x14.8 cm), A5 (14.8x21.0 cm), A4 (21.0x29.7 cm), 

Legal, User defined, 13 x 18 cm, 10 x 15 cm, Letter, No. 10 (Envelope), DL (Envelope), 16:9

Duplex Manual

Paper Tray Capacity 100 Sheets Standard, 100 Sheets Maximum, 20 Photo Sheets

Media Handling Borderless print

GENERAL

Energy Use 13 Watt (standalone copying, ISO/IEC 24712 pattern), 0.8 Watt (sleep mode), 3.8 Watt (Ready), 

0.3 Watt (Power off)

Product dimensions 482 x 300 x 145 mm (Width x Depth x Height)

Product weight 4.4 kg

Noise Level 5.2 B (A) with Epson Premium Glossy Photo Paper / Photo RPM mode - 38 dB (A) with Epson 

Premium Glossy Photo Paper / Photo RPM mode

Compatible Operating 

Systems

Mac OS 10.10.x, Mac OS 10.7.x, Mac OS 10.8.x, Mac OS 10.9.x, Mac OS X 10.6.8 or later, 

Windows 10, Windows 7, Windows 7 x64, Windows 8, Windows 8 (32/64 bit), Windows 8.1, 

Windows 8.1 x64 Edition, Windows Vista, Windows Vista x64, Windows XP, Windows XP x64, 

XP Professional x64 Edition

Included Software Epson Scan

Colour Black

OTHER

Warranty 12 months Carry in, 30,000 pages

Optional warranty extension available

LOGISTICS INFORMATION

SKU C11CF43403DA

EAN code 8715946621692

Country of Origin Philippines

Layer 4 Units

EcoTank L382

WHAT'S IN THE BOX

Software (CD)
Setup guide
Power cable
Main unit
Warranty document
4 x 70ml individual ink bottles (Bk,C,Y,M) 
plus 2 extra black ink bottles

INK BOTTLE COMPATIBILITY

664

664

664

664

INK BOTTLE YIELD DATA

Included 13,000 
pages*

6,500 
pages*

Replacement 4,500 
pages*

7,500 
pages*

* Quoted yields are extrapolated based on Epson original 
methodology from the print simulation of Test Patterns 
provided in ISO/IEC 24712 with replacement sets of ink. 
Quoted yields are NOT based on ISO/IEC 24711. Quoted 
yields may vary depending on the images that you are 
printing, the paper type that you are using, the frequency of 
your prints and environmental conditions such as 
temperature. During the initial printer setup, a certain 
amount of ink is used to fill the print head's nozzles, 
therefore the yield of the initial bundled set can be lower.

1.  2 years' of ink based upon user’s average monthly
print volume (IDC WW Page Volume Program, 2015)
2.  Quoted yields are extrapolated based on Epson original
methodology from the print simulation of Test Patterns
provided in ISO/IEC 24712 with replacement sets of ink.
Quoted yields are NOT based on ISO/IEC 24711. Quoted yields
may vary depending on the images that you are printing, the
paper type that you are using, the frequency of your prints
and environmental conditions such as temperature. During the
initial printer setup, a certain amount of ink is used to
fill the print head's nozzles, therefore the yield of the
initial bundled set can be lower.
3.  The average of ESAT from the Office Category Test
for B&W simplex, determined in accordance with
ISO/IEC24734

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. Product
information is subject to change without prior notice.
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