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EPOS designs

and manufactures
high-end audio
solutions for business
professionals around
the world.

At EPOS, we empower businesses to connect anytime,
anywhere, on any device with advanced, reliable, and
user-friendly audio technologies.

In the modern hybrid work environment, having reliable,
high-quality audio solutions is crucial for effective
communication and collaboration.

EPOS provides a variety of audio devices that ensure
rich, clear sound on both ends of the conversation,
enabling professionals to focus and communicate
confidently in any setting. Whether you're in the office,
working from home, or on the go, EPOS solutions help
you adapt to changing work environments with ease
and achieve the best results.

Find more information at eposaudio.com
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Product Line Overview

IMPACT i

Headset solutions for professionals working
IMPACT IMPACT IMPACT IMPACT

in energetic contact center and office ) ) ) )
. . o ) 1000 Series 5000 Series 5000 Go Series D Series
environments, spending majority of time at or

around their desks talking with customers.
- Industry leading voice pick-up
- Comfortable all-day use

- Hassle-free communication IMPACT IMPACT IMPACT IMPACT IMPACT
800 Series 700 Series 500 Series 400 Series 100 Series

Work Your Way ‘
Headset solutions for professionals
o . : ADAPT ADAPT ADAPT ADAPT

participating in meetings .Or calls or working E1 Series 600 Series 500 Series 300 Series
remotely from other locations.
- Clear audio anywhere
- Stay focused and concentrate
- Contemporary looks

ADAPT ADAPT ADAPT

200 Series 100 Series Presence Series

Seamless Collaboration - .
Speakerphones by EPOS, a collection of EXPAND EXPAND EXPAND EXPAND
high-quality Bluetooth and USB speakerphones 80 Series 40 Series 30 Series 20 Series

crafted to enhance collaboration and productivity,
regardless of location or meeting room size.

- Outstanding audio ._o
- Easy to use

- Frictionless collaboration EXPAND
80 Extension mics




JFSt-y Focused

with Audio
Designed -
for Your Brain

At EPOS, we understand that while we hear with ou A '

ears, we listen with our brain. This is why EPOS audio .. *
solutions built on EPOS BrainAdapt™ are designed,
to provide the best conditions for your brain. 4

@ Improved Focus

Better Concentration

® ©

Increased Productivity

By blocking out distracting noise and providing the
most natural sound, EPOS audio solutions minimize
the amount of energy it takes your brain to process
sound - leading to improved communication and
better performance throughout the workday.

Learn more about EPOS BrainAdapt™ technology
eposaudio.com/brainadapt
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Unified

Communications

Unlocking Seamless Connectivity
with Unified Communications

Are you looking for a way

to streamline your business
communications? Unified
Communications (UC) offers the
perfect solution. As businesses
evolve, the consolidation of
communication tools becomes
increasingly vital. UC covers this
necessity by integrating voice, text,
and video-based communication into
a cohesive platform.

The EPOS headsets for UC are
crafted to seamlessly integrate with
major UC platforms. They deliver

the best sound quality for both the
user and the listener, ensuring your
message is always delivered with
utmost clarity. Whether stationed in
the office, attending meetings, on the
go, or working remotely, EPOS stands
ready with a diverse range of high-
quality, wired and wireless headsets
and speakerphones. These products
enrich your UC experience and
ensure uninterrupted connectivity.

Our
partnerships

B® Microsoft

(W] Google Meet

GJ Mitel NICE

At EPOS, we pride ourselves on our
strategic partnerships with leading
global Unified Communications
providers and contact center
vendors. Through certifications and
long-term collaborations, we deliver
unprecedented end-to-end solutions
that simply work.
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@ chromebook

@ enreach CISCO

Partner

® Alcatel-Lucent
IGEL @

Enterprise

Experience the future of seamless
connectivity with EPOS and Unified
Communications.

For more information, please visit
eposaudio.com/tech-partners
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When Talk Matters

Whatever your line of business,
clear and seamless communication
is essential for excellence. And

in a world where 40 percent* of
professionals spend long durations on
the phone, and where noisy and open
work environments are the norm, this
proves even more important.

It's for this reason that our products
are designed and crafted with
superior materials that filter out
unwanted noise, clarify speech and
are fully compatible with all your
devices and systems. So you get
perfect communication, every single

time.

For more information
eposaudio.com/IMPACT
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IMPACT
1000 Series
Bluetooth® headsets

v

IMPACT
D Series
DECT headsets

IMPACT
500 Series
Bluetooth® headsets

4

IMPACT
5000 Series
DECT headsets

IMPACT
800 Series
Wired headsets

IMPACT
400 Series
Wired headsets
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IMPACT
5000 Go Series
DECT headsets

IMPACT
700 Series
Wired headsets

IMPACT
100 Series
Wired headsets
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ADAPT ADAPT ADAPT
E1 Series 600 Series 500 Series
True wireless earbuds Bluetooth® headsets Bluetooth® headsets

ADAPT

Work Your Way

In today’s hybrid work environment, EPOS ADAPT Line offers a range | Bl = ﬂ

audio solutions that deliver of audio devices that provide rich, .

high-quality, reliable sound are clear sound quality and active noise

essential for effective communication cancellation, allowing professionals

and collaboration. to focus and communicate with ADAPT ADAPT ADAPT ADAPT
confidence in any setting. 300 Series 200 Series 100 Series Presence Series

Bluetooth® headsets Bluetooth® headsets Wired headsets Bluetooth® headsets

For more information
eposaudio.com/ADAPT




EXPAND

Speakerphones

Discover the speakerphones by EPOS,
a collection of high-quality Bluetooth
and USB speakerphones crafted

to enhance collaboration and
productivity, regardless of location or
meeting room size. Proven to prevent
moments of stress at work, good
audio quality on calls helps you stay
focused for longer, using less energy.

For more information
eposaudio.com/EXPAND
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EXPAND 40 Series
Bluetooth® speakerphone

EXPAND 80 Series
Bluetooth® speakerphone

EXPAND 30 Series EXPAND 20 Series
Bluetooth® speakerphone Wired speakerphone

f._>

EXPAND 80 Mic
Extension microphone
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EPOS Sound™

Sound as if you were right there

EPOS Audio
and Design

Innovation you can hear EPOS Sound™ creates an immersive experience, making it feel like you're

speaking face-to-face. It monitors ambient sound and adjusts volume
levels to help you concentrate and protect your hearing. You can listen to

We recognize the importance of individuals having premium audio . ;
teammates or announcements without removing your headset and block

solutions. We know that what you hear, how your voice is captured, and
the comfort of wearing your headset, are all crucial factors. That’s why
we categorize our product development into three distinct areas to
ensure a comprehensive understanding of our technical capabilities:

- EPOS Sound™
- EPOS Voice™
- EPOS Design

By meticulously addressing each of thése areas, we ensure that our
products deliver an unparalleled audigfexperience including sound
quality, microphone ’formanc andproduct design.

out background noise for better focus, boosting your performance and
energy levels.

o

EPOS Active Noise Cancellation EPOS ActiveGard™ technology
(ANC) This technology protects headset
This noise reduction technology users against acoustic injuries
features an “adaptive” capability from sudden sound bursts

that continuously monitors your while maintaining continuous

surroundings and automatically communication.
adjusts to ambient noise, delivering

the optimal level of suppression

exactly when and where it's needed.

©

Semi-open acoustic technology
A specially designed, semi-open
acoustic vent system allows some
sound to escape while permitting
controlled ambient noise to enter,
effectively reducing occlusion.




EPOS Voice™

Exceptional speech clarity

EPOS Voice™ enhances speech clarity by focusing on your voice and
eliminating background noise. It ensures natural voice reproduction and
adapts to your environment for clear sound, enabling seamless use of digital
voice assistants anywhere.
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EPOS Design

Crafted to Last, Designed to Excite

Crafted with a passion for design, pioneering technology, and a love for detail,
EPOS products are designed for those who demand excellence from their
audio devices. We use high-quality materials to craft solutions that are built to
last, providing the perfect balance between exceptional audio and maximum

Environmental noise cancellation
(ENC)

Al based noise reduction incorporated
in the microphones to reduce
background noise, filter out disturbing
ambient noise and enable crystal clear
conversations.

Own voice detector

Al based own voice detector ensuring
same clarity of voice independend on
boom arm positioning.

SpeakFocus™ Technology
Focuses on your voice to deliver a
calm, steady sound picture, which
enhances voice intelligibility
for listeners.

@

Super wideband audio technology
Subtle tonal details enhance
understanding. Your voice will be
crisper and clearer, enabling callers
to hear all nuances for complete
intelligibility.

©

WindSafe™ Technology

By balancing and enhancing the user’s
voice when speaking outside in windy
conditions, it ensures the clearest
possible sound is sent to your listener.

(J:x

EPOS AI™

An embedded machine learning
system in EPOS audio devices
processes audio and makes decisions
independently. By leveraging
advanced algorithms, this system
enables the device to automatically
adapt to your speech and analyze
your sound environment.

wearing comfort.

EPOS IntelligentFit™

An advanced ear fit analysis tool that
leverages Al and a comprehensive
database of over half a million ear
scans. This technology predicts the
optimal earbud shape, enabling EPOS
to design earbuds that provide the
best combination of comfort, sealing,
and stability available on the market.

o

Sustainability
EPOS is committed to contributing to
UN’s Sustainable Development Goals.

Climate impact. We strive to reduce
packaging and waste, support
production and sourcing of green
energy and strive for ambitious
emission reductions particularly in our
use of transport.

Diversity and inclusion. We honor
diversity and foster an unbiased
and inclusive culture with equal
opportunities. We have a focused
approach to diversity, equity,

and inclusion



Compatibility
Guide

Looking for a business headset for a particular phone, device or platform?

Use our online Compatibility Guide to find the choices available to you and to
learn about the different headset features.

IMFACT G000 (6)

PAPACT S0 5044 - EWLIALS

BAPACT S0 5048 - EUVLNALS

BARACT S0W BOJE - ELVUALS

PAPACT EOW BO0E - EWAILSAE

§ o

Try EPOS Online Compatibility Guide
eposaudio.com/compatibility
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Choose the
right headset

You need your device to work seamlessly with your headset. It's that simple.
EPOS headsets are designed to cover every possibility.

Device/Connectivity

Softphone/PC
Connection via USB/USB-C cable or USB dongle (Bluetooth®)
to Microsoft Windows or Apple MacOS.

Desk phone
Connection via multiple types of cables.

Mobile phone
Connection via Bluetooth®, 3.5 mm jack cable or USB-C.

Tablet
Connection via Bluetooth®, 3.5 mm jack cable or USB-C.

Check our headset product finder guide
eposaudio.com/#productfinder
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Manage & Update
Devices from anywhere
Remotely deploy

and configure audio
devices and get the
latest firmware updates
across locations

to minimize downtime.

EPOS Manager

for IT Administrators

Gain

Analysis & Insight
Extract reports on
device mix and headset
usage to gain insights
into the way your
company works and

how it can be improved.

123314

Complimentary with
EPOS Audio Solutions
Choose between on-
premises or cloud-
based freeware with
unlimited software
updates.

IMPACT 1060T ANC

E EPOS Connect

for Headset Users

The Latest Updates
Get the latest firmware
updates to enhance
your EPOS devices
and ensure your
performance at work.

Download
eposaudio.com/software

Personalized audio
experience

Wherever you work,
personalize your
device settings to suit
your working situation
and choose a default
softphone and headset.
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Control calls seamlessly
Connect your headset
and softphone for full
call control including;
answer/end calls, adjust
volume and mute.



Service and
Support

We've Got You Covered

Remote support

Receive remote technical assistance from our

us
US, CA, LatAm

Support Engineers for pre-installation preparation,

installation, and troubleshooting.

On-premises support

Get an on-site visit from our highly skilled Support

Engineers to assist you with installation and

troubleshooting.

Additional support services:

- 2-year full warranty on all devices

- 3-year full warranty available on
selected products

- Setup and configuration help
(FAQs, How-To Videos, Tutorials, etc.)

See more at
eposaudio.com/support

UK
UK, IRE
Denmark (HQ)
Northern Europe, Benelux, Spain,
Italy, Eastern Europe, Sth. Africa
[
India
® India
Germany
DACH
France
France

Experience EPOS

Need help choosing?

- Discuss your specific needs with an EPOS

partner or representative.

- Simply fill out our Sales Consultation form

and we'll contact you.

Get a sales consultation

Singapore
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Southeast Asia, Hong Kong

China, Japan

eposaudio.com/sales-consultation

Australia
Australia
New Zealand



THE POWER OF AUDIO

EPOS

EPOS Group A/S
Industriparken 27

2750 Ballerup, Denmark
eposaudio.com



