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Commvault  
 

Commvault  provides  industry-leading  data protection solutions that  are tested and validated with HPE Storage and Server 
products, including Primera, Nimble Storage, StoreOnce Systems, Apollo. ProLiant, SimpliVity and  dHCI platforms. These solutions 
enable your organizations to  efficiently manage their data regardless of where it lives (on-premises or the cloud), protect and 
recover from threats like ransomware, and modernize  their data protection strategy. Through the HPE Complete program, you get 
the benefit of a convenient, one-stop shop for validated backup and recovery solutions, reducing risk and improving recovery 
readiness. This allows you to focus on enhanced business outcomes like:  
 

• Data protection for hybrid cloud environments  along with multi-cloud support   
• Enhanced  cyber resiliency to protect and recover from threats like ransomware through a multi-layered approach 
• Backup as-a-Service offerings providing turnkey, consumption-based service through HPE GreenLake and Metallic 

DPaaS 
 

 

 
 

Benefits of Commvault and HPE 
 

Data Protection for Hybrid Cloud  
HPE and Commvault integrated solutions simplify protecting data in hybrid cloud environments with flexible deployment options 
across traditional scale-up and modern scale-out architectures that allow customers to: 
 

• Improve recovery SLAs through Commvault IntelliSnap® technology integration with HPE Primera,  Nimble Storage, and 
XP.  

• Store immutable backup copies on premise or in the cloud, along with reliable disaster recovery through Commvault 
Backup and Recovery integration with HPE StoreOnce Catalyst.  

• Deliver predictable and scalable performance using a software-defined scale-out architecture with Commvault  
HyperScale™ X Technology Reference Designs for HPE Apollo and ProLiant servers. Eliminate forklift upgrades. 

• Protect, recover, and manage data on-premises in hybrid environments through integration with HPE ProLiant for 
Microsoft Azure Stack. 
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HPE and Commvault solutions  provide customers robust, multi-layered protection that keeps your organization safe from 
ransomware and ensures business continuity through rapid recovery of data. 

• Hardened, secure foundation built on zero-trust principles 
• Commvault integration with HPE StoreOnce Catalyst, , and HPE storage technologies, including HPE StoreEver tape.  

Create immutable or air gapped copies for secure storage of secondary copies for recovery. 
• AI-based anomaly detection and “honeypot” files to detect potential attacks faster 
• Single pane of glass for advanced monitoring, dashboards, and alerting capabilities across your entire data portfolio 
• Rapid recovery of mission-critical data using the intelligent index to accelerate the search and recovery of files. This is 

enabled through the seamless integration of Commvault IntelliSnap® technology with HPE Primera, , Nimble and XP. 
 

HPE GreenLake Backup as-a-Service 
Data Protection through HPE GreenLake is a consumption-based service offering that combines the simplicity, agility, and 
economics of public cloud with the security and performance benefits of an on-premises backup environment. It provides the 
following benefits: 

• Complete solution. Data Protection through GreenLake includes all required hardware, software (including Commvault 
Backup and Recovery), and services to deliver an end-to-end solution, eliminating the challenges of backup capacity 
planning, provisioning, and billing. 

• Simplified metering. Consumption is based on front-end terabytes (FET) metering. Simply determine the amount of data 
to be protected, freeing you from worrying about the number of copies that will be kept. This allows you to predictably 
control backup costs.  

• Improved time to market. HPE creates a local buffer of backup resources beyond what is needed now. The extra 
capacity is deployed ahead of any oncoming demand and ready to be activated when needed. 

• Commvault  HyperScale™ X integration with HPE storage enables modern scale out storage options for cost 
optimization and cloud economics on-premises and for optimized hybrid cloud.  

 
Metallic  Is a Commvault venture offers next-gen Software-as-a-Service data protection. Metallic delivers enterprise-grade, 
industry-leading data protection with: 

• Comprehensive coverage from edge to cloud  
• Protection of SaaS applications, endpoints, databases, Active Directory, hybrid cloud environments, file systems, 

containers, MS Office 365, Salesforce and more 
• Truly turnkey -- rapid deployment to get you up-and-running in minutes 
• Enhanced cyber resiliency with Protect, Detect, Recover approach to cyber attacks 

− Immutable, separated data copies preventing tempering, altering or deletion of data 
− Built-in anomaly detection and early warning into threats with Metallic® ThreatWise™ 
− Fast recovery minimizing downtime and disruption  

 
 
Metallic for FedRAMP 
Metallic Government Cloud solutions, from Commvault, are currently the only data protection solutions to meet FedRAMP High 
standards. 

• These solutions are hosted on Azure Government Cloud, and meet the most stringent, integrity and availability standards 
recognized by the US government.  

• FedRAMP High approval represents the gold standard for security, covering critical controls of  automation,  management  
oversight,  reporting,  monitoring,  and  more.  
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HPE Complete- Resell of Third Party Branded Products 
 

Benefits 
• One Stop Shop - Purchase complete solutions from HPE that include best in class third-party branded products, all on a 

single HPE purchase order. 
• Validated Solution - Confidence of the HPE interop assurance validation for third party branded products that 

complement HPE Storage and Server solutions. 
• Customer Experience - HPE Complete utilizes third-party expertise for installation, support, and warranty of their 

products. However, HPE Complete will step in to facilitate third-party issue resolution when needed to assist in overall 
customer satisfaction. HPE products that are part of the overall solution are supported per HPE Pointnext services and 
support purchased.  For Commvault, HPE Pointnext offers Deployment and Consulting Services. 

• Unique Value – Minimize risk, complexity and cost when deploying multi-vendor products and technologies into the HPE 
ecosystem.  Many solutions come with custom HPE/Partner configuration and integration guides and tools. 

 
For more information please refer HPE Complete on HPE.com 

 

Models 
Hewlett Packard Enterprise is making the following Commvault SKUs available via HPE Complete: 
Notes: All Subscription SKUs include Commvault Premium 24X7 support 
Description SKU 
Commvault Complete™ Data Protection for Non-Virtual and File per TB  
Commvault Data Protection for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y75AAE 
Commvault Data Protection for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y76AAE 
Commvault Data Protection for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y77AAE 
Commvault Data Protection for Non-virtual and File per Front End TB Perpetual E-LTU R6Y74AAE 
Commvault Data Protection for Non-virtual and File per Front End TB 1-month Maintenance R6Y78AAE 
Commvault Complete™ Data Protection for Virtual Machines per VM 10-packs  
Commvault Data Protection for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y80AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y81AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y82AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y79AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack 1-month Maintenance R6Y83AAE 
Commvault Backup and Recovery for Non-Virtual and File per TB  
Commvault Backup and Recovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y60AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y61AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y62AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y59AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 1-month Maintenance R6Y63AAE 
Commvault Backup and Recovery for Non-Virtual and File per OI  
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 1yr Subscription E-LTU R6Y50AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 3yr Subscription E-LTU R6Y51AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 5yr Subscription E-LTU R6Y52AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance Perpetual E-LTU R6Y49AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 1-month Maintenance R6Y53AAE 
  

https://www.hpe.com/us/en/product-catalog/storage/complete-storage-solution.hits-12.html
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Commvault Backup and Recovery for Non-Virtual File and Object Data per TB  
Description SKU 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 1-year E-LTU R8D42AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 3-year E-LTU R8D43AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 5-year E-LTU R8D44AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB Perpetual E-LTU R8D41AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 1mo Maintenance R8D45AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-packs  
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y70AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y71AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y72AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y69AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Y73AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User  
Commvault Backup and Recovery for Mail and Cloud Applications per User 1-year Subscription E-LTU R6Y65AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User 3-year Subscription E-LTU R6Y66AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User 5-year Subscription E-LTU R6Y67AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User Perpetual E-LTU R6Y64AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User 1-month Maintenance R6Y68AAE 
Commvault Backup and Recovery for Endpoints per User  
Commvault Backup and Recovery for Endpoint Users per User 1-year Subscription E-LTU R6Y55AAE 
Commvault Backup and Recovery for Endpoint Users per User 3-year Subscription E-LTU R6Y56AAE 
Commvault Backup and Recovery for Endpoint Users per User 5-year Subscription E-LTU R6Y57AAE 
Commvault Backup and Recovery for Endpoint Users per User Perpetual E-LTU R6Y54AAE 
Commvault Backup and Recovery for Endpoint Users per User 1-month Maintenance R6Y58AAE 
Commvault Disaster Recovery for Non-Virtual and File per TB  
Commvault Disaster Recovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y85AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y86AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y87AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y84AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 1-month Maintenance R6Y88AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-packs  
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y90AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y91AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y92AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y89AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Y93AAE 
Commvault eDiscovery for Non-Virtual and File per TB  
Commvault eDiscovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z00AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z01AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z02AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y99AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB 1-month Maintenance R6Z03AAE 
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Commvault eDiscovery for Virtual Machines per VM 10-pack  
Description SKU 
Commvault eDiscovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z10AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z11AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z12AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z09AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Z13AAE 
Commvault eDiscovery for Mail and Cloud Applications per User  
Commvault eDiscovery for Mail and Cloud Applications per User 1-year Subscription E-LTU R6Z05AAE 
Commvault eDiscovery for Mail and Cloud Applications per User 3-year Subscription E-LTU R6Z06AAE 
Commvault eDiscovery for Mail and Cloud Applications per User 5-year Subscription E-LTU R6Z07AAE 
Commvault eDiscovery for Mail and Cloud Applications per User Perpetual E-LTU R6Z04AAE 
Commvault eDiscovery for Mail and Cloud Applications per User 1-month Maintenance R6Z08AAE 
Commvault eDiscovery for Endpoints per User  
Commvault eDiscovery for Endpoint Users per User 1-year Subscription E-LTU R6Y95AAE 
Commvault eDiscovery for Endpoint Users per User 3-year Subscription E-LTU R6Y96AAE 
Commvault eDiscovery for Endpoint Users per User 5-year Subscription E-LTU R6Y97AAE 
Commvault eDiscovery for Endpoint Users per User Perpetual E-LTU R6Y94AAE 
Commvault eDiscovery for Endpoint Users per User 1-month Maintenance R6Y98AAE 
Commvault File Optimization for Non-Virtual and File per TB  
Commvault File Optimization for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z15AAE 
Commvault File Optimization for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z16AAE 
Commvault File Optimization for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z17AAE 
Commvault File Optimization for Non-virtual and File per Front End TB Perpetual E-LTU R6Z14AAE 
Commvault File Optimization for Non-virtual and File per Front End TB 1-month Maintenance R6Z18AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack  
Commvault File Optimization for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z20AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z21AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z22AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z19AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack 1-month Maintenance R6Z23AAE 
Commvault Sensitive Data Governance for Non-Virtual and File per TB  
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z30AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z31AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z32AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB Perpetual E-LTU R6Z29AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 1-month Maintenance R6Z33AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack  
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z40AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z41AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z42AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z39AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 1-month Maintenance R6Z43AAE 
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Commvault Sensitive Data Governance for Mail and Cloud Applications per User  
Description SKU 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 1-year Subscription E-LTU R6Z35AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 3-year Subscription E-LTU R6Z36AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 5-year Subscription E-LTU R6Z37AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User Perpetual E-LTU R6Z34AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 1-month Maintenance R6Z38AAE 
Commvault Sensitive Data Governance for Endpoints per User  
Commvault Sensitive Data Governance for Endpoint Users per User 1-year Subscription E-LTU R6Z25AAE 
Commvault Sensitive Data Governance for Endpoint Users per User 3-year Subscription E-LTU R6Z26AAE 
Commvault Sensitive Data Governance for Endpoint Users per User 5-year Subscription E-LTU R6Z27AAE 
Commvault Sensitive Data Governance for Endpoint Users per User Perpetual E-LTU R6Z24AAE 
Commvault Sensitive Data Governance for Endpoint Users per User 1-month Maintenance R6Z28AAE 
Commvault HyperScale™ X Reference Architecture 12-drive Node  
Commvault HyperScale X 12-drive Node per Node 1-year Subscription E-LTU R7K51AAE 
Commvault HyperScale X 12-drive Node per Node 2-year Subscription E-LTU R7K52AAE 
Commvault HyperScale X 12-drive Node per Node 3-year Subscription E-LTU R7K53AAE 
Commvault HyperScale X 12-drive Node per Node 4-year Subscription E-LTU R7K54AAE 
Commvault HyperScale X 12-drive Node per Node 5-year Subscription E-LTU R7K55AAE  
Commvault HyperScale X 12-drive Node per Node Perpetual E-LTU R7K49AAE 
Commvault HyperScale X 12-drive Node per Node 1-month Maintenance R7K50AAE 
Commvault HyperScale™ X Reference Architecture 24-drive Node  
Commvault HyperScale X 24-drive Node per Node 1-year Subscription E-LTU R7K58AAE 
Commvault HyperScale X 24-drive Node per Node 2-year Subscription E-LTU R7K59AAE 
Commvault HyperScale X 24-drive Node per Node 3-year Subscription E-LTU R7K60AAE 
Commvault HyperScale X 24-drive Node per Node 4-year Subscription E-LTU R7K61AAE 
Commvault HyperScale X 24-drive Node per Node 5-year Subscription E-LTU R7K62AAE 
Commvault HyperScale X 24-drive Node per Node Perpetual E-LTU R7K56AAE 
Commvault HyperScale X 24-drive Node per Node 1-month Maintenance R7K57AAE 
Commvault HyperScale™ X Reference Architecture 4-drive Node  
Commvault HyperScale X 4-drive Node per Node 1-year Subscription E-LTU R8S99AAE 
Commvault HyperScale X 4-drive Node per Node 2-year Subscription E-LTU R8T00AAE 
Commvault HyperScale X 4-drive Node per Node 3-year Subscription E-LTU R8T01AAE 
Commvault HyperScale X 4-drive Node per Node 4-year Subscription E-LTU R8T02AAE 
Commvault HyperScale X 4-drive Node per Node 5-year Subscription E-LTU R8T03AAE 
Commvault HyperScale X 4-drive Node per Node Perpetual E-LTU R8S97AAE 
Commvault HyperScale X 4-drive Node per Node 1-month Maintenance R8S98AAE 
Commvault Professional Services  
Commvault Deployment Implementation 8h Remote Professional Service R6G93AAE 
Commvault Deployment Implementation 8h Onsite Professional Service R6G94AAE 
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HPE Pointnext Commvault Services  
Description SKU 
HPE Deploy Srvc for Commvault Remote SVC HP7D7A1#001 
HPE Deploy Srvc for Commvault Onsite SVC HP7D7A1#002 
HPE Deploy Srvc for Commvault Advanced SVC HP7D7A1#003 
HPE Backup Recovery SOW Consulting SVC HL915A1#009 
Commvault Training Services  
Commvault Training Unit Service R6K18AAE 
Commvault Perpetual Renewal Support  
Commvault Premium Renewal Support R6M20AAE 
Commvault Enterprise Support  
Notes: Commvault Enterprise Support is an add-on service to Commvault Premium Support.  
Commvault Enhanced Services Program 1yr Subscription and Premium Support E-LTU R6M21AAE 
Commvault Enhanced Services Essentials 1yr Subscription and Premium Support E-LTU R6M22AAE 
Commvault Enhanced Services Program Monthly Paid 1yr Subscription and Premium Support E-LTU R6M23AAE 
Commvault Enhanced Services Essentials Monthly Paid 1yr Subscription and Premium Support E-LTU R6M24AAE 
Commvault Enhanced Services Program Additional Geo 1yr Subscription and Premium Support E-LTU R6M25AAE 
Commvault Technical Account Manager Part-time Service 1yr Subscription and Premium Support E-LTU R6M26AAE 
Commvault Technical Account Manager Half-time Service 1yr Subscription and Premium Support E-LTU R6M27AAE 
Commvault Technical Account Manager Full-time Service 1yr Subscription and Premium Support E-LTU R6M28AAE 
Commvault Metallic Dynamics Backup and Recovery (BUR) Essentials Edition  
Notes: The tiers represents the number of MS Dynamics users that require Metallic BUR Essentials, per year 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T27AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T28AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T29AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T30AAE 
Commvault Metallic Database Backup and Recovery  
Notes: The  tiers represents the Database Front-End TBs that require Metallic BUR, per year  
Commvault Metallic Database Backup and Recovery Tier A 1-year Subscription E-LTU R8T31AAE 
Commvault Metallic Database Backup and Recovery Tier B 1-year Subscription E-LTU R8T32AAE 
Commvault Metallic Database Backup and Recovery Tier C 1-year Subscription E-LTU R8T33AAE 
Commvault Metallic Database Backup and Recovery Tier D 1-year Subscription E-LTU R8T34AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Edition  
Notes: The tiers represents the number of Endpoint users that require Metallic BUR, per year  
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier A 1-year Subscription E-LTU R8T35AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier B 1-year Subscription E-LTU R8T36AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier C 1-year Subscription E-LTU R8T37AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier D 1-year Subscription E-LTU R8T38AAE 
Commvault Metallic Endpoint Extended Retention per User 1-year Subscription E-LTU R8T39AAE 
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Commvault Metallic Endpoint Step-up from Essentials to eDiscovery 
Notes: The tiers represents the number of Endpoint users that require a step up from Metallic BUR Essentials to eDiscovery, 
per year 
Description SKU 
Commvault Metallic Endpoint Essentials to eDiscovery Tier A 1-year Subscription E-LTU R8T40AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier B 1-year Subscription E-LTU R8T41AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier C 1-year Subscription E-LTU R8T42AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier D 1-year Subscription E-LTU R8T43AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Edition 
Notes: The tiers represents the number of Endpoint users that require Metallic BUR, per year 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T44AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T45AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T46AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T47AAE 
Commvault Metallic File and Object Backup 
Notes: The tiers represents the File and Object Front-End TBs that require Metallic BUR, per year 
Commvault Metallic File and Object Backup Tier A 1-year Subscription E-LTU R8T48AAE 
Commvault Metallic File and Object Backup Tier B 1-year Subscription E-LTU R8T49AAE 
Commvault Metallic File and Object Backup Tier C 1-year Subscription E-LTU R8T50AAE 
Commvault Metallic File and Object Backup Tier D 1-year Subscription E-LTU R8T51AAE 
Commvault Metallic Office 365 Backup and Recovery (BUR) eDiscovery Edition 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR eDiscovery, per year 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier A 1-year Subscription E-LTU R8T54AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier B 1-year Subscription E-LTU R8T55AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier C 1-year Subscription E-LTU R8T56AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier D 1-year Subscription E-LTU R8T57AAE 
Commvault Metallic Office 365 Backup and Recovery (BUR) Step-up from Essentials to eDiscovery 
Notes: The tiers represents the number of Office 365 users that require a step up from Metallic BUR Essentials, to eDiscovery, 
per year 
Commvault Metallic Office 365 Essentials to eDiscovery Tier A 1-year Subscription E-LTU R8T58AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier B 1-year Subscription E-LTU R8T59AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier C 1-year Subscription E-LTU R8T60AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier D 1-year Subscription E-LTU R8T61AAE 
Commvault Metallic Office 365 Backup and Recovery (BUR) Essentials Edition 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR Essentials, per year 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T62AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T63AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T64AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T65AAE 
Commvault Metallic VM and Kubernetes Standard Backup 
Notes: The tiers represents the number of VMs that require Metallic BUR, per year 
Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier A 1-year Subscription E-LTU S1H07AAE 
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Description SKU 
Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier B 1-year Subscription E-LTU S1H08AAE 
Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier C 1-year Subscription E-LTU S1H09AAE 
Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier D 1-year Subscription E-LTU S1H10AAE 
Commvault Metallic VM and Kubernetes Enterprise Backup 
Notes: The tiers represents the number of VMs that require Metallic BUR, per year 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier A 1-year Subscription E-LTU S1H03AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier B 1-year Subscription E-LTU S1H04AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier C 1-year Subscription E-LTU S1H05AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier D 1-year Subscription E-LTU S1H06AAE 
Commvault Metallic VM and Kubernetes Advanced Backup 
Notes: The tiers represents the number of VMs that require Metallic BUR, per year 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier A 1-year Subscription E-LTU S1G99AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier B 1-year Subscription E-LTU S1H00AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier C 1-year Subscription E-LTU S1H01AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier D 1-year Subscription E-LTU S1H02AAE 
Commvault Metallic Office 365 Backup and Recovery (BUR) Essentials Education for Education 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR Essentials, per year 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier A 1-year E-LTU R8U11AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier B 1-year E-LTU R8U12AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier C 1-year E-LTU R8U13AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier D 1-year E-LTU R8U14AAE 
Commvault Metallic Salesforce Backup and Recovery (BUR) 
Notes: The tiers represents the number of Salesforce users that require Metallic BUR Essentials, per year 
Commvault Metallic Salesforce Backup and Recovery Tier A 1-year Subscription E-LTU R8U45AAE 
Commvault Metallic Salesforce Backup and Recovery Tier B 1-year Subscription E-LTU R8U46AAE 
Commvault Metallic Salesforce Backup and Recovery Tier C 1-year Subscription E-LTU R8U47AAE 
Commvault Metallic Salesforce Backup and Recovery Tier D 1-year Subscription E-LTU R8U48AAE 
Commvault Metallic Cloud Storage Service  
Notes: These Metallic Cloud Storage Services licenses are for per TB of cloud storage needed per year 
Commvault Metallic Cloud Storage Service per TB US/CA Cool Tier 1-year Subscription E-LTU R8T52AAE 
Notes: For NA only  
Commvault Metallic Cloud Storage Service per TB US/CA Hot Tier 1-year Subscription E-LTU R8T53AAE 
Notes: For NA only  
Commvault Metallic Cloud Storage Service per TB EMEA Cool Tier 1-year Subscription E-LTU R9C92AAE 
Notes: For EMEA only  
Commvault Metallic Cloud Storage Service per TB EMEA Hot Tier 1-year Subscription E-LTU R9C93AAE 
Notes: For EMEA only  
Commvault Metallic Cloud Storage Service per TB APJ Cool Tier 1-year Subscription E-LTU R9C94AAE 
Notes: For APJ only  
Commvault Metallic Cloud Storage Service per TB APJ Hot Tier 1-year Subscription E-LTU R9C95AAE 
Notes: For APJ only  
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Commvault 
Products and solutions include: Commvault Complete™ Data Protection, Commvault Backup and Recovery, Commvault Disaster 
Recovery, Commvault HyperScale™ X Technology, and Commvault Activate™.  Each product line carries with it a specific set of 
features and benefits that align to the customer value it provides. 

 

Commvault Complete™ Data Protection 
Commvault Complete™ Data Protection helps ensure data availability and business continuity across both your on-premises and 
cloud environments. It provides simple, scalable backup, replication and disaster recovery orchestration for all your workloads. It 
combines the features of Commvault Backup & Recovery and Commvault Disaster Recovery to provide robust enterprise-grade 
data protection and recovery for your entire IT infrastructure – from legacy applications to containers and cloud-native workloads.. 
And it’s all easily managed through an intuitive, web-based user interface with role-based access control, freeing-up your IT staff to 
focus on higher-value activities. It is a complete solution that: 

• Delivers edge to cloud intelligent data services, providing end-to-end data protection 
• Protects and recovers from  cyber threats including ransomware, leveraging AI-based anomaly detection to identify 

suspicious activities, and automated copy management with integration into HPE storage 
• Simplifies the journey to cloud and  effectively manages data across hybrid and multi-cloud environment 

 

Commvault Backup and Recovery. 
 

Commvault Backup and Recovery. 
Commvault Backup & Recovery provides enterprise-grade protection and recovery of virtual machines, containers, databases, 
applications, files and endpoints, with a single view for managing your entire environment. Commvault allows you to manage 
backed-up data and workloads efficiently and securely, both on-premises and in any public cloud. It provides  

• Increased visibility and role-based access control that enables self-service, restricting unauthorized access while helping 
to eliminate data sprawl.  

•  Commvault’s market-tested technology helps organizations extract more business value from that data to facilitate 
business planning and to improve business outcomes. 

• Best-in-class flexibility, scalability and protection for the data – regardless of where it resides. 
 
Commvault Disaster Recovery 
As the number and types of your workloads increase – the cloud, VMs, containers, applications, databases and endpoints – so too 
does the complexity of protecting and managing it all. Commvault Disaster Recovery is a simplified, flexible and scalable solution 
that provides DR automation, replication and cost-optimized cloud data mobility. With multi-cloud integration, one-click failover, 
multi-tenancy support, live replication and intuitive reporting, Commvault enables you to protect and recover your entire data 
environment, wherever it resides.  

• Ensures data and application availability and mitigates cyber threats  
• Automated compliance reporting 
• Verifiable recovery via copy data management 

 
Metallic  Data Protection as a Service 
Powered by Commvault, delivers enterprise-grade, industry-leading data protection, with the simplicity of SaaS. 

• Comprehensive coverage  from edge to cloud 
• Protection of SaaS applications, endpoints, databases, Active Directory, hybrid cloud environments, file systems, 

containers, MS Office 365, Salesforce and more 
• Truly turnkey -- rapid deployment to get you up-and-running in minutes 
• Enhanced cyber resiliency with Protect, Detect, Recover approach to cyber attacks - 

− Immutable, separated data copies preventing tempering, altering or deletion of data 
− Built-in anomaly detection and early warning into threats with Metallic® ThreatWise™ 
− Fast recovery minimizing downtime and disruption  

 
  

https://www.commvault.com/complete-backup
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Metallic for FedRAMP 
•  Metallic Government Cloud solutions, from Commvault, are currently the only data protection solutions to meet 

FedRAMP High standards 
• These solutions are hosted on Azure Government Cloud, and meet the most stringent, integrity and availability standards 

recognized by the US government 
• FedRAMP High approval represents the gold standard for security, covering critical controls of  automation,  management  

oversight,  reporting,  monitoring,  and  more. 
 

Commvault HyperScale™ X Technology 
HyperScale X is an intuitive and easy to deploy, scale-out solution that is fully integrated with Commvault’s intelligent data 
management platform. It provides unmatched scalability, security, and resiliency to accelerate an organization’s digital 
transformation journey as they move to hybrid cloud, container, and virtualized environments. Its flexible architecture allows you to 
get up and running quickly and grow as your needs demand.  
 
Commvault HyperScale™ X Technology is available as a reference design using HPE Apollo or HPE ProLiant servers. It provides  
 

• A modern data protection and management platform to enable cloud-like agility, resiliency and availability, improved 
hardware utilization and optimized costs;  

• End-user efficiency with automation and self-service capabilities, and seamless storage scalability without forklift 
upgrades. 

• A true scale-out applicance, scalable by a single node, with innovative distributed storage platform. 
 

Commvault enables customers to look into  their data that resides in both  their live systems and  their backups, and visualize that 
information with dynamic and customizable dashboards,.  From the Commvault provided data analytics,  customers can proactively 
manage  their data risk, drive greater efficiency and be ready to respond to requests. 
 
There are 3 stand alone Commvault offerings, based on customer needs and priorities: 

 
Commvault Data Governance 
Leverage AI/ML to find and identify sensitive data across your primary and/or backup data sources via the Entity Manager. Quickly 
remediate issues by quarantining live production data or even deleting sensitive files from backup copies. Redact sensitive information 
from files prior to export and review. Orchestrate review, audit and reporting for compliance processes with Request Manager’s built-in 
workflows. 

 
Commvault File Storage Optimization 
Lower operating costs and avoid data sprawl by easily identifying and removing obsolete, duplicate, or redundant data. Assign 
ownership to remediate orphaned data and reduce the risk of data loss or exposure with the Entitlement Manager. Drive efficiency with 
insights into storage consumption by user, file type, age and tree size – facilitating chargeback and better data tiering. 

 
Commvault eDiscovery & Compliance 
A single global search for compliance related data across your on-premises, cloud, virtual, physical and endpoint data. Use Case 
Manager to flag relevant data for legal hold and further review. Integration and data export to external stakeholders as part of 
compliance or legal responses. Use document chaining to expand your search results 

 

https://www.commvault.com/hyperscale
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Service and Support for Commvault products  
Are provided directly by Commvault. For any support and generic queries please visit the Commvault customer support portal at 
https://ma.commvault.com. Commvault’s customer support organization will be responsible for responding to and working with 
customers. Support request will be processed by Commvault in accordance with its support policies which can be found at 
https://ma.commvault.com/Content/pdf/CommVault-Support-Terms.pdf. 
 
Commvault Premium Support 
Premium Support provides all of the coverage of standard support, but expands the window of coverage to 24x7x365. It is designed 
to address the needs of many enterprises with mission-critical data management environments. The Premium Support option 
includes access to: 
 

• Commvault's Customer Support Center (anytime, including holidays) 
• The Commvault Maintenance Advantage self-help website, on a 24x7 basis 
• Critical software updates, product enhancements, and new release notifications 
• e-Support Platforms including Incident Management, Knowledge Database, Commvault Documentation, and Commvault 

Forums 
• Support Account History Reports, provided upon request 

 
Commvault Enterprise Success Support 
Commvault's Enterprise Success is designed for those enterprise customers looking to gain improved business value from their 
Commvault deployment, and help ensure full confidence that their data management environment will deliver when it's needed 
most. Starting from a foundation based on Commvault Premium Support, Enterprise Success personalizes the customer experience 
by adding a team of shared technical account managers (TAMs) and support account managers (SAMs), each bringing years of 
technological and domain expertise to bear on your data management environment. They partner closely with your internal team to 
fully understand your business and operational goals, and work to help ensure that those goals are met. This team utilizes predictive 
monitoring and analytic tools, advanced reporting capabilities, flexible services credit, and proactive business and technical reviews 
that help to identify trends and opportunities, and enable them to continually optimize your data management investment. 
Commvault Enterprise Success includes: 
 

• Commvault's Customer Support Center (anytime, including holidays) 
• The Commvault Maintenance Advantage self-help website, on a 24x7 basis 
• Critical software updates, product enhancements, and new release notifications1 
• e-Support Platforms including Incident Management, Knowledge Database, Commvault Documentation, and the 

Commvault Community 
• Support Account History Reports, provided upon request 
• Technical Account Manager 
• Support Account Manager 
• A Professional Services Credit that can be applied to Commvault Consulting Services; Professional Services; Education 

Services; a Resident Support Engineer; Commvault Software Personalization engagements; Wellness Assessments; and 
many other Commvault Consulting Services Offerings. 

• Quarterly Business and/or Strategic Reviews 
• Quarterly Commvault Health Checks 
• Commvault Support Analytics Tools 
• Enhanced Service Level Agreements for Severity “0” issues 

Metallic Support 
Access Metallic Customer Support via chat, phone, or by submitting a customer support case via the 
Metallic Hub. Live agents are available 24/5 and Critical support is available 24/7. 
Metallic Customer Support SLAs response targets to cases under the Metallic offering will be based on the assigned priority level, 
ranging from Critical priority (1 hour response target) to Low priority (24 hour response target).  For more information on Metallic 
support, visit: https://metallic.io/support 

 

https://ma.commvault.com/
https://ma.commvault.com/Content/pdf/CommVault-Support-Terms.pdf
https://ma.commvault.com/Content/pdf/Commvault-TAM-ServiceBrief.pdf
https://metallic.io/support
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Warranty 
With the exception of products provided for beta, demonstration, test or evaluation purposes or that is labeled “Not for Resale”, 
Commvault warrants that the products licensed hereunder shall be new and shall operate substantially in accordance with its user 
documentation for a period of ninety (90) days from the date of shipment by Commvault or its licensors (hereinafter the "Warranty 
Period"). If, during the Warranty Period, any product is defective, Commvault’s sole liability, and the customer’s sole remedy, shall be, 
at Commvault’s option, (i) repair or replacement of the product which does not comply with this warranty, or (ii) return of the 
amount paid for the product which does not comply with the warranty.  
 
See other Warranty Limitations and Restrictions below. This warranty is subject to the more complete description of the warranty for 
the Commvault products which can be found in the End User License and Limited Warranty Agreement. Nothing in this warranty is 
intended to exclude, restrict or modify any rights that a customer may have under any applicable legislation, which may not be 
excluded, restricted or modified by agreement. 

 

Return Policy for Resellers 
The purchase of Commvault products is final and non-refundable. Stocking of Commvault products is not recommended. Please 
purchase accurate quantities required to fulfill the customer order. 

 
Limitations and Restrictions  
The terms of the warranty are limited to the remedies as set forth in this warranty. This warranty is provided in lieu of all other rights, 
conditions and warranties, express or implied, in fact or by operation of law. Commvault makes no other express or implied warranty 
with respect to the software, hardware, other products, services, documentation or Commvault support, including, without limitation, 
any warranty of merchantability, fitness for a particular purpose lack of viruses and non-infringement of third party rights. 
Commvault does not warrant that any products will operate uninterrupted or be error-free, or that any defects that may exist in its 
products can be corrected.  
 
In no event shall Commvault, or its licensors, be liable for cost of procurement of substitute products or services, lost profits or any 
other special, indirect, consequential or incidental damages (including but not limited to lost information or data), however caused 
whether or not Commvault has been advised of the possibility of such damages. Some jurisdictions do not allow limitation or 
exclusion of liability for consequential or incidental damages, so that limitation or exclusion may not apply. In the event that 
Commvault, or its licensors, are subject to any liability in connection with the products or services, for any reason whatsoever, their 
liability shall not exceed the amount paid by the customer for the products or services, respectively, which gave rise to the liability. 
This limitation shall apply even if Commvault has been advised of the possibility of such damages. 

 

HPE Services  - Service and Support 
Get the most from your HPE Products. Get the expertise you need at every step of your IT journey with HPE Services. We help 
you lower your risks and overall costs using automation and methodologies that have been tested and refined by HPE experts 
through thousands of deployments globally. HPE Services Advisory Services, focus on your business outcomes and goals, 
partnering with you to design your transformation and build a roadmap tuned to your unique challenges.  HPE Services can be 
leveraged to speed up time-to-production, boost performance and accelerate your business. HPE Services  specializes in flawless 
and on-time implementation, on-budget execution, and creative configurations that get the most out of software and hardware alike. 
 
Consume IT on your terms 
HPE GreenLake brings the cloud experience directly to your apps and data wherever they are—the edge, colocations, or your data 
center. It delivers cloud services for on-premises IT infrastructure specifically tailored to your most demanding workloads. With a 
pay-per-use, scalable, point-and-click self-service experience that is managed for you, HPE GreenLake accelerates digital 
transformation in a distributed, edge-to-cloud world.. 

• Get Faster time to market 
• Save on TCO, align costs to business 
• Scale quickly, meet unpredictable demand 
• Simplify IT operations across your data centers and clouds 

 

https://www.hpe.com/us/en/services.html
https://www.hpe.com/us/en/services/flexible-capacity.html
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Recommended Services 
 

HPE Services  Tech Care*. 
Notes: *Minimum required level of support is 3yr Tech Care Basic 
HPE Services  Tech Care is the new operational service experience for HPE products. Tech Care goes beyond traditional support by 
providing access to product specific experts, an AI driven digital experience, and general technical guidance to not only reduce risk 
but constantly search for ways to do things better. HPE Services  Tech Care has been reimagined from the ground up to support a 
customer-centric, AI driven, and digitally enabled customer experience to move your business forward. HPE Services  Tech Care is 
available in three response levels. Basic, which provides 9x5 business hour availability and a 2 hour response time. Essential which 
provides a 15 minute response time 24x7 for most enterprise level customers, and Critical which includes a 6 hour repair 
commitment where available and outage management response for severity 1 incidents.  
 
For more information: https://www.hpe.com/services/techcare 
 
HPE Services  Complete Care  
HPE Services  Complete Care is a modular, edge-to-cloud IT environment service that provides a holistic approach to optimizing 
your entire IT environment and achieving agreed upon IT outcomes and business goals through a personalized and customer-
centric experience. All delivered by an assigned team of HPE Services experts.  HPE Services Complete Care provides: 
 

• A complete coverage approach -- edge to cloud  
• An assigned HPE team 
• Modular and fully personalized engagement 
• Enhanced Incident Management experience with priority access  
• Digitally enabled and AI Driven customer experience 

 
For more information: https://www.hpe.com/services/completecare 

 

https://www.hpe.com/services/techcare
https://www.hpe.com/services/completecare
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Configuration  
Commvault via HPE Complete configurations are as follows: (Commvault standard Backup & Recovery License options and 
solutions are listed  in steps 1 to 26, while the Metallic Backup as a service options are listed in steo 27 ) 
 
Select Commvault Licenses and Services (Step number) 
 

• Complete™ Data Protection for Non-Virtual and File per TB Subscriptions (1a) or Perpetual (1b and 1c)  
• Complete™ Data Protection for Virtual Machines per VM 10-pack Subscriptions (2a) or Perpetual (2b and 2c) 
• Backup and Recovery for Non-Virtual and File per TB Subscriptions (3a) or Perpetual (3b and 3c) 
• Backup and Recovery for Non-Virtual and File per OI Subscriptions (4a) or Perpetual (4b and 4c) 
• Backup and Recovery for Non-Virtual File and Object Data per TB Subscriptions (5a) or Perpetual (5b and 5c) 
• Backup and Recovery for Virtual Machines per VM 10-pack Subscriptions (6a) or Perpetual (6b and 6c) 
• Backup and Recovery for Mail and Cloud Applications per User Subscriptions (7a) or Perpetual (7b and 7c) 
• Backup and Recovery for Endpoints per User Subscriptions (8a) or Perpetual (8b and 8c) 
• Disaster Recovery for Non-Virtual and File per TB Subscriptions (9a) or Perpetual (9b and 9c) 
• Disaster Recovery for Virtual Machines per VM 10-pack Subscriptions (10a) or Perpetual (10b and 10c) 
• eDiscovery for Non-Virtual and File per TB Subscriptions (11a) or Perpetual (11b and 11c) 
• eDiscovery for Virtual Machines per VM 10-pack Subscriptions (12a) or Perpetual (12b and 12c) 
• eDiscovery for Mail and Cloud Applications per User Subscriptions (13a) or Perpetual (13b and 13c) 
• eDiscovery for Endpoints per User Subscriptions (14a) or Perpetual (14b and 14c) 
• File Optimization for Non-Virtual and File per TB Subscriptions (15a) or Perpetual (15b and 15c) 
• File Optimization for Virtual Machines per VM 10-pack Subscriptions (16a) or Perpetual (16b and 16c) 
• Sensitive Data Governance for Non-Virtual and File per TB Subscriptions (17a) or Perpetual (17b and 17c) 
• Sensitive Data Governance for Virtual Machines per VM 10-pack Subscriptions (18a) or Perpetual (18b and 18c) 
• Sensitive Data Governance for Mail and Cloud Applications per User Subscriptions (19a) or Perpetual (19b and 19c) 
• Sensitive Data Governance for Endpoints per User Subscriptions (20a) or Perpetual (20b and 20c) 
• HyperScale™ X Reference Architecture 4-drive Node Subscriptions (21b) or Perpetual (21c and 21d) 
• HyperScale™ X Reference Architecture 12-drive Node Subscriptions (22b) or Perpetual (22c and 22d) 
• HyperScale™ X Reference Architecture 24-drive Node Subscriptions (23b) or Perpetual (23c and 23d) 
• Commvault and HPE Professional Services and Training (24a, 24b and 24c) 
• Commvault Enterprise Support and Perpetual Renewal Support (25a and 25b) 
• Choose HPE Server Nodes (26) 
• Commvault Metallic Backup as a service (27a, to 27n) 

 

Notes:  
− OI Licensing will be capped at 500GB.  When a protected operating instance exceeds 500GB, an additional OI license will 

be consumed for every additional 500GB protected on that server, NAS, or file repository. 
− The Commvault Metallic for FedRAMP offerings are available via the HPE Ordering (OCA) tool and require an approval for 

quoting and ordering. The approval is required to verify that these products are being sold to a US Fed account only. 
 

Step 1 – Complete Data Protection for Non-Virtual and File per TB 
Commvault Complete Data Protection for Non-Virtual and File per front-end terabyte consists of all the software required to 
conduct backup and recovery activities, as well as automated Disaster Recovery operations on non-virtualized systems, such as 
physical Application or File servers, NAS Devices, and Cloud File repositories,with additional features included for archive, 
operational reporting, and hardware snapshot management, commonly known as Commvault IntelliSnap® technology. Does not 
include Mailbox Granular Level backup/archive or Endpoint Protection, which must be added on a per-user license basis. 
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Step 1a – Complete Data Protection for Non-Virtual and File per TB Subscriptions 
1, 3 &5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period.  
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Data Protection for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y75AAE 
Commvault Data Protection for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y76AAE 
Commvault Data Protection for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y77AAE 
Step 1b – Complete Data Protection for Non-Virtual and File per TB Perpetual License  
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Data Protection for Non-virtual and File per Front End TB Perpetual E-LTU R6Y74AAE 
Step 1c – Complete Data Protection for Non-Virtual and File per TB Perpetual Maintenance 
Commvault Complete Data Protection for Non-Virtual and File per front-end terabyte maintenance and support. Minimum 
commitment of 12 months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 

Commvault Data Protection for Non-virtual and File per Front End TB 1-month Maintenance R6Y78AAE 
 

Step 2 – Complete Data Protection for Virtual Machines per VM 10-pack 
Commvault Complete Data Protection for Virtual Machines per VM 10-pack consists of all the software required to conduct 
backup and recovery activities, as well as automated Disaster Recovery operations for data contained within Virtual Machines with 
additional features included for archive, operational reporting, and hardware snapshot management, commonly known as 
Commvault IntelliSnap® technology. Does not include Mailbox Granular Level backup/archive or Endpoint Protection, which must 
be added on a per-user license basis. 
 

Step 2a – Complete Data Protection for Virtual Machines per VM 10-pack Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Data Protection for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y80AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y81AAE 
Commvault Data Protection for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y82AAE 
Step 2b – Complete Data Protection for Virtual Machines per VM 10-pack Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Data Protection for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y79AAE 
Step 2c – Complete Data Protection for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault Complete Data Protection for Virtual Machines per VM 10-pack maintenance and support. Minimum commitment of 
12 months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Data Protection for Virtual Machines per VM 10-pack 1-month Maintenance R6Y83AAE 

 
Step 3 – Backup and Recovery for Non-Virtual and File per TB 
Commvault Backup and Recovery for Non-Virtual and File per TB licensing consists of all the software required to conduct backup 
and recovery activities on non-virtualized systems, such as physical Application or File servers, NAS Devices, and Cloud File 
repositories  with additional features included for archive, operational reporting, and hardware snapshot management, commonly 
known as Commvault IntelliSnap® technology. Does not include Mailbox Granular Level backup/archive or Endpoint Protection,  
which must be added on a per-user license basis. 
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Step 3a – Backup and Recovery for Non-Virtual and File per TB  Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for the total term of the subscription; can be renewed at the end of the 
commitment period.  
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y60AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y61AAE 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y62AAE 
Step 3b – Backup and Recovery for Non-Virtual and File per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase.  
Commvault Backup and Recovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y59AAE 
Step 3c – Backup and Recovery for Non-Virtual and File per TB Perpetual Maintenance 
Commvault Backup and Recovery for Non-Virtual and File per TB maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Non-virtual and File per Front End TB 1-month Maintenance R6Y63AAE 

 
Step 4 – Backup and Recovery for Non-Virtual and File per OI 
Commvault Backup and Recovery for Non-Virtual per OI consists of of all the software required to conduct backup and recovery 
activities on non-virtualized systems, such as physical Application or File servers, NAS Devices, and Cloud File repositories  with 
additional features included for archive, operational reporting, and hardware snapshot management, commonly known as 
Commvault IntelliSnap® technology. Does not include Mailbox Granular Level backup/archive or Endpoint Protection, which must 
be added on a per-user license basis. 
 
An Operating Instance is defined as any physical operating environment with a distinct server name or identity that has a 
Commvault intelligent Data Agent (iDA) configured to capture data from it. Physical Servers are any Server or NAS Entity that is 
not running a Commvault-recognized Hypervisor.   
 

Notes: Capped Operating Instance licensing is limited to protecting up to 500GB on a given server or entity.  If more than 
500GB of data is protected, an additional OI license will be consumed for each additional 500GB increment. 
 
Step 4a – Backup and Recovery for Non-Virtual and File per OI Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 1yr Subscription E-LTU R6Y50AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 3yr Subscription E-LTU R6Y51AAE 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 5yr Subscription E-LTU R6Y52AAE 
Step 4b – Backup and Recovery for Non-Virtual and File per OI Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance Perpetual E-LTU R6Y49AAE 
Step 4c – Backup and Recovery for Non-Virtual and File per OI Perpetual Maintenance 
Commvault Backup and Recovery for Non-Virtual and File per OI maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Non-virtual and File per Operating Instance 1-month Maintenance R6Y53AAE 

 

  



QuickSpecs  Commvault  

Configuration Information 
 
 

 
 

Page 18 

Step 5 – Backup and Recovery for Non-Virtual File and Object Data per TB 
Commvault Backup and Recovery for Non-Virtual File and Object storage consists of all the tools needed to backup a limited set of 
data types, such as unstructured File Systems, NAS, Cloud Storage Repositories, and Object Storage.  Rights to protect structured 
databases (such as SQL, Oracle, etc) are excluded from this package.  Additional features included for archive, operational 
reporting, and hardware snapshot management, commonly known as Commvault IntelliSnap® technology.  Does not include 
Mailbox Granular Level backup/archive or Endpoint Protection, which must be added on a per-user license basis.  This package 
may be used in conjunction with the more encompassing Non-Virtual TB Packaging to provide a complete solution for both 
Applications/Databases as well as unstructured file data. 
 

Step 5a – Backup and Recovery for Non-Virtual File and Object Data per TB Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for the total term of the subscription; can be renewed at the end of the 
commitment period.  
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 1-year E-LTU R8D42AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 3-year E-LTU R8D43AAE 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 5-year E-LTU R8D44AAE 
Step 5b – Backup and Recovery for Non-Virtual File and Object Data per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase.  
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB Perpetual E-LTU R8D41AAE 
Step 5c – Backup and Recovery for Non-Virtual File and Object Data per TB Perpetual Maintenance 
Commvault Backup and Recovery for Non-Virtual File and Object Data per TB maintenance and support. Minimum commitment of 
12 months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Non-virtual File and Object Data per Front End TB 1mo Maintenance R8D45AAE 

 
Step 6 – Backup and Recovery for Virtual Machines per VM 10-pack 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack licensing consists of all software required to conduct  
backup and recovery activities for data contained within Virtual Machines with additional features included for VM archive, 
operational reporting, and VM snapshot management, commonly known as Commvault IntelliSnap® technology. 
 

Step 6a – Backup and Recovery for Virtual Machines per VM 10-pack Subscriptions 
1,3 & 5 year; can be renewed at the end of the commitment period.  
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y70AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y71AAE 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y72AAE 
Step 6b – Backup and Recovery for Virtual Machines per VM 10-pack Perpetual  License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase.  

Commvault Backup and Recovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y69AAE 
Step 6c – Backup and Recovery for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault Backup and Recovery for Virtual Machines  per VM 10-pack maintenance and support. Minimum commitment of 12 
months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Y73AAE 
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Step 7 – Backup and Recovery for Mail and Cloud Applications per User 
Backup and Recovery for Mail and Cloud per User consists of all software required to protect the leading mail and user 
productivity platforms.  Each user and application combination will be considered a unique user.  For instance, a user that has their 
Office365 data and their Salesforce.com data protected would require two user licenses.  One for each User/Application  
combination. 
Notes: Licenses are per User 
Step 7a – Backup and Recovery for Mail and Cloud Applications per User Subscriptions  
Backup and Recovery for Mail and Cloud per User Subscriptions 
Notes :  
− 1, 3 & 5 year Subscriptions can be renewed at the end of the commitment period.  
− Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Backup and Recovery for Mail and Cloud Applications per User 1-year Subscription E-LTU R6Y65AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User 3-year Subscription E-LTU R6Y66AAE 
Commvault Backup and Recovery for Mail and Cloud Applications per User 5-year Subscription E-LTU R6Y67AAE 
Step 7b – Backup and Recovery for Mail and Cloud Applications per User Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Backup and Recovery for Mail and Cloud Applications per User Perpetual E-LTU R6Y64AAE 
Step 7c – Backup and Recovery for Mail and Cloud Applications per User Perpetual  Maintenance  
Backup and Recovery for Mail and Cloud per User Perpetual  Maintenance 
Commvault Backup and Recovery for Mailboxes maintenance and support. Minimum commitment of 12 months maintenance and 
support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Mail and Cloud Applications per User 1-month Maintenance R6Y68AAE 

 
Step 8 – Backup and Recovery for Endpoints per User 
Backup and Recovery for Endpoints per User consists of all software required to protect desktops and laptops, with end-user self 
service additionally being provided.  Additional features used for securing the device and its data are also covered under this  
license package.  In order for this licensing to be engaged, an end-user account must be assigned to the targeted device(s).  If no 
user is assigned, licensing will revert to per TB or OI licensing. 
Notes: Licenses are per Endpoint User 
Step 8a – Backup and Recovery for Endpoints per User Subscriptions 
Notes:  
­ 1, 3 & 5 year Subscriptions; can be renewed at the end of the commitment period.  
­ Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Backup and Recovery for Endpoint Users per User 1-year Subscription E-LTU R6Y55AAE 
Commvault Backup and Recovery for Endpoint Users per User 3-year Subscription E-LTU R6Y56AAE 
Commvault Backup and Recovery for Endpoint Users per User 5-year Subscription E-LTU R6Y57AAE 
Step 8b – Backup and Recovery for Endpoints per User Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Backup and Recovery for Endpoint Users per User 1-month Maintenance R6Y58AAE 
Step 8c – Backup and Recovery for Endpoints per User Perpetual Maintenance 
Commvault Backup and Recovery for Endpoints per User maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Backup and Recovery for Endpoint Users per User 1-month Maintenance R6Y58AAE 
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Step 9 – Disaster Recovery for Non-Virtual and File per TB  
Commvault Disaster Recovery for Non-Virtual and File per front end TB consists of  tools for capturing and replicating select 
databases with short-term recovery points and automation features for streamlining failover operations in the event of a disaster. 
 

Step 9a – Disaster Recovery for Non-Virtual and File per TB Subscriptions  
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Y85AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Y86AAE 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Y87AAE 
Step 9b – Disaster Recovery for Non-Virtual and File per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault Disaster Recovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y84AAE 
Step 9c – Disaster Recovery for Non-Virtual and File per TB Perpetual Maintenance 
Commvault Disaster Recovery for Non-Virtual and File per TB maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Disaster Recovery for Non-virtual and File per Front End TB 1-month Maintenance R6Y88AAE 

 

Step 10 – Disaster Recovery for Virtual Machines per VM 10-pack 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack consists of  tools for capturing and replicating virtual machine 
data with short-term recovery points and automation features for streamlining failover operations in the event of a disaster.   
 

Step 10a – Disaster Recovery for Virtual Machines per VM 10-pack Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Y90AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Y91AAE 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Y92AAE 
Step 10b – Disaster Recovery for Virtual Machines per VM 10-pack Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Y89AAE 
Step 10c – Disaster Recovery for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack maintenance and support. Minimum commitment of 12 
months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Disaster Recovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Y93AAE 
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Step 11 – eDiscovery for Non-Virtual and File per TB  
Commvault eDiscovery for Non-Virtual and File per TB consists of eDiscovery and search compliance for Files which uses 
Commvault’s extended content index and search capabilities in conjunction with Case Management tools to create review sets and 
provide legal hold for data that may be subject to inspection.  Licensing is per TB analyzed.  These can be ordered standalone and 
do not require any other Commvault SW installation. For further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 
Step 11a – eDiscovery for Non-Virtual and File per TB Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault eDiscovery for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z00AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z01AAE 
Commvault eDiscovery for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z02AAE 
Step 11b – eDiscovery for Non-Virtual and File per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault eDiscovery for Non-virtual and File per Front End TB Perpetual E-LTU R6Y99AAE 
Step 11c – eDiscovery for Non-Virtual and File per TB Perpetual Maintenance 
Commvault eDiscovery for Non-Virtual and File per TB maintenance and support. Minimum commitment of 12 months  
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault eDiscovery for Non-virtual and File per Front End TB 1-month Maintenance R6Z03AAE 

 
Step 12 – eDiscovery for Virtual Machines per VM 10-pack  
Commvault eDiscovery for Virtual Machines per VM 10-pack consists of eDiscovery and search compliance for VMs which uses 
Commvault’s extended content index and search capabilities in conjunction with Case Management tools to create review sets and 
provide legal hold for data that may be subject to inspection.  Licensing is per 10  
VMs analyzed.  These can be ordered standalone and do not require any other Commvault SW installation.  For further details 
consult the Commvault license guide at  
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 12a – eDiscovery for Virtual Machines per VM 10-pack Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault eDiscovery for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z10AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z11AAE 
Commvault eDiscovery for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z12AAE 
Step 12b – eDiscovery for Virtual Machines per VM 10-pack Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault eDiscovery for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z09AAE 
Step 12c – eDiscovery for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault eDiscovery for Virtual Machines per VM 10-pack maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault eDiscovery for Virtual Machines per VM 10-pack 1-month Maintenance R6Z13AAE 
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Step 13 – eDiscovery for Mail and Cloud Applications per User  
Commvault eDiscovery for Mail and Cloud per User consists of eDiscovery and search compliance for Mail and Cloud Applications. 
It uses Commvault’s extended content index and search capabilities in conjunction with Case Management tools to create review  
sets and provide legal hold for data that may be subject to inspection. Licensing is per user account analyzed. These can be  
ordered standalone and do not require any other Commvault SW installation.   For further details consult the Commvault license 
guide at http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 13a – eDiscovery for Mail and Cloud Applications per User Subscriptions  
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault eDiscovery for Mail and Cloud Applications per User 1-year Subscription E-LTU R6Z05AAE 
Commvault eDiscovery for Mail and Cloud Applications per User 3-year Subscription E-LTU R6Z06AAE 
Commvault eDiscovery for Mail and Cloud Applications per User 5-year Subscription E-LTU R6Z07AAE 
Step 13b – eDiscovery for Mail and Cloud Applications per User Perpetual License  
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault eDiscovery for Mail and Cloud Applications per User Perpetual E-LTU R6Z04AAE 
Step 13c – eDiscovery for Mail and Cloud Applications per User Perpetual Maintenance 
Commvault eDiscovery for Mail and Cloud Applications per User maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault eDiscovery for Mail and Cloud Applications per User 1-month Maintenance R6Z08AAE 

 

Step 14 – eDiscovery for Endpoints per User  
Commvault eDiscovery for Endpoints per User consists of eDiscovery and search compliance for Endpoints. It uses Commvault’s 
extended content index and search capabilities in conjunction with Case Management tools to create review sets and provide legal 
hold for data that may be subject to inspection. Licensing is per user account analyzed. These can be ordered standalone and do  
not require any other Commvault SW installation.   For further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 14a – eDiscovery for Endpoints per User Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault eDiscovery for Endpoint Users per User 1-year Subscription E-LTU R6Y95AAE 
Commvault eDiscovery for Endpoint Users per User 3-year Subscription E-LTU R6Y96AAE 
Commvault eDiscovery for Endpoint Users per User 5-year Subscription E-LTU R6Y97AAE 
Step 14b – eDiscovery for Endpoints per User Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault eDiscovery for Endpoint Users per User Perpetual E-LTU R6Y94AAE 
Step 14c – eDiscovery for Endpoints per User Perpetual Maintenance 
Commvault eDiscovery for Endpoints per User maintenance and support. Minimum commitment of 12 months maintenance and 
support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault eDiscovery for Endpoint Users per User 1-month Maintenance R6Y98AAE 
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Step 15 – File Optimization for Non-Virtual and File per TB  
Commvault File Optimization for Non-Virtual and File per TB delivers a core set of reporting that focuses on File Metadata.  
Licensing is per TB analyzed. These can be ordered standalone and do not require any other Commvault SW installation. For  
further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 15a – File Optimization for Non-Virtual and File per TB Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24x7 Commvault Premium support. 
Description SKU 
Commvault File Optimization for Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z15AAE 
Commvault File Optimization for Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z16AAE 
Commvault File Optimization for Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z17AAE 
Step 15b – File Optimization for Non-Virtual and File per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault File Optimization for Non-virtual and File per Front End TB Perpetual E-LTU R6Z14AAE 
Step 15c – File Optimization for Non-Virtual and File per TB Perpetual Maintenance 
Commvault File Optimization for Non-Virtual and File per TB maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault File Optimization for Non-virtual and File per Front End TB 1-month Maintenance R6Z18AAE 

 
Step 16 – File Optimization for Virtual Machines per VM 10-pack  
Commvault File Optimization for Virtual Machines per VM 10-pack delivers a core set of reporting that focuses on File Metadata. 
Licensing is per 10 VMs analyzed. These can be ordered standalone and do not require any other Commvault SW installation. For 
further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 16a – File Optimization for Virtual Machines per VM 10-pack Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24x7 Commvault Premium support. 
Commvault File Optimization for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z20AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z21AAE 
Commvault File Optimization for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z22AAE 
Step 16b – File Optimization for Virtual Machines per VM 10-pack Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault File Optimization for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z19AAE 
Step 16c – File Optimization for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault File Optimization for Virtual Machines per VM 10-pack maintenance and support. Minimum commitment of 12  
months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault File Optimization for Virtual Machines per VM 10-pack 1-month Maintenance R6Z23AAE 

 
  

http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf


QuickSpecs  Commvault  

Configuration Information 
 
 

 
 

Page 24 

Step 17 – Sensitive Data Governance for Non-Virtual and File per TB  
Commvault Sensitive Data Governance for Non-Virtual and File per TB extends indexing and analytics into content and provides 
details on data that may contain information that could be considered sensitive and may need further attention. Licensing is per  
TB analyzed. These can be ordered standalone and do not require any other Commvault SW installation. For further details consult 
the Commvault license guide at  
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 17a – Sensitive Data Governance for Non-Virtual and File per TB Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 1-year Subscription E-LTU R6Z30AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 3-year Subscription E-LTU R6Z31AAE 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 5-year Subscription E-LTU R6Z32AAE 
Step 17b – Sensitive Data Governance for Non-Virtual and File per TB Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault Sensitive Data Governance Non-virtual and File per Front End TB Perpetual E-LTU R6Z29AAE 
Step 17c – Sensitive Data Governance for Non-Virtual and File per TB Perpetual Maintenance 
Commvault Sensitive Data Governance for Non-Virtual and File per TB maintenance and support. Minimum commitment of 12 
months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Sensitive Data Governance Non-virtual and File per Front End TB 1-month Maintenance R6Z33AAE 

 
Step 18 – Sensitive Data Governance for Virtual Machines per VM 10-pack 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack extends indexing and analytics into content and 
provides details on data that may contain information that could be considered sensitive and may need further attention. Licensing 
is per 10 VMs. These can be ordered standalone and do not require any other Commvault SW installation. For further details 
consult the Commvault license guide at  
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 18a –  Sensitive Data Governance for Virtual Machines per VM 10-pack Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 1-year Subscription E-LTU R6Z40AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 3-year Subscription E-LTU R6Z41AAE 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 5-year Subscription E-LTU R6Z42AAE 
Step 18b –  Sensitive Data Governance for Virtual Machines per VM 10-pack Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack Perpetual E-LTU R6Z39AAE 
Step 18c –  Sensitive Data Governance for Virtual Machines per VM 10-pack Perpetual Maintenance 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack maintenance and support. Minimum commitment of 
12 months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Sensitive Data Governance for Virtual Machines per VM 10-pack 1-month Maintenance R6Z43AAE 
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Step 19 – Sensitive Data Governance for Mail and Cloud Applications per User 
Commvault Sensitive Data Governance for Mail and Cloud per User extends indexing and analytics into content and provides  
details on data that may contain information that could be considered sensitive and may need further attention. Licensing is per 
user accout and requires Backup and Recovery to have been installed.. These can be ordered standalone and do not require any 
other Commvault SW installation. For further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 19a – Sensitive Data Governance for Mail and Cloud Applications per User Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 1-year Subscription E-LTU R6Z35AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 3-year Subscription E-LTU R6Z36AAE 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 5-year Subscription E-LTU R6Z37AAE 
Step 19b – Sensitive Data Governance for Mail and Cloud Applications per User Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault Sensitive Data Governance Mail and Cloud Applications per User Perpetual E-LTU R6Z34AAE 
Step 19c – Sensitive Data Governance for Mail and Cloud Applications per User Perpetual Maintenance 
Commvault Sensitive Data Governance for Mail and Cloud per User maintenance and support. Minimum commitment of 12 
months maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault Sensitive Data Governance Mail and Cloud Applications per User 1-month Maintenance R6Z38AAE 

 
Step 20 – Sensitive Data Governance for Endpoints per User  
Commvault Sensitive Data Governance for Endpoints per User extends indexing and analytics into content and provides details on 
data that may contain information that could be considered sensitive and may need further attention. Licensing is per user account 
and requires Backup and Recovery to have been installed. These can be ordered standalone and do not require any other 
Commvault SW installation. For further details consult the Commvault license guide at 
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf 
 

Step 20a – Sensitive Data Governance for Endpoints per User Subscriptions 
1, 3 & 5 Year Subscription Licenses; pricing listed for total term of the subscription; can be renewed at the end of the commitment 
period. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Commvault Sensitive Data Governance for Endpoint Users per User 1-year Subscription E-LTU R6Z25AAE 
Commvault Sensitive Data Governance for Endpoint Users per User 3-year Subscription E-LTU R6Z26AAE 
Commvault Sensitive Data Governance for Endpoint Users per User 5-year Subscription E-LTU R6Z27AAE 
Step 20b – Sensitive Data Governance for Endpoints per User Perpetual License 
Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 

 

Commvault Sensitive Data Governance for Endpoint Users per User Perpetual E-LTU R6Z24AAE 
Step 20c – Sensitive Data Governance for Endpoints per User Perpetual Maintenance 
Commvault Sensitive Data Governance for Endpoints per User maintenance and support. Minimum commitment of 12 months 
maintenance and support with initial purchase. Maintenance is listed in a monthly rate. 
 

Commvault Sensitive Data Governance for Endpoint Users per User 1-month Maintenance R6Z28AAE 
 

  

http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf
http://documentation.commvault.com/commvault/v11/others/pdf/commvault-complete-license-guide.pdf
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Step 21 – HyperScale™ X Reference Architecture 4-drive Node  
Commvault HyperScale™ X Software for RA is a simple and flexible way to implement Commvault HyperScale™ Technology into 
both new and existing Commvault environments. HyperScale X is licensed as an add-on to the Commvault software portfolio, 
providing the flexibility to choose the licensing model that best fits your organization’s needs. Commvault HyperScale™ X Software 
can be acquired either as perpetual or as subscription licensing. However, rather than being licensed on usable capacity, new 
Commvault HyperScale™ X Software is licensed per node based on the physical data drive count in the storage server.  
 
Commvault HyperScale™ X Software is installed initially as a three-node solution with capacity added in single node or multi-node 
increments. Adding nodes to an existing deployment requires additional per node licensing in the same increments. Commvault 
HyperScale™ X Software per node licensing is consistent regardless of drive size used in the node.   
 
Step 21a – HPE Server Configuration for HyperScale™ X 
The recommended 4-drive HPE ProLiant DL360 based server configuration has been set up (with validated default options), as 
a pre-defined menu, in OCA, under Storage>HPE Complete Solutions.  
 
If the pre-defined configuration above does not meet the customer use case, the HPE ProLiant DL360 based server configurations 
should be built via the HPE ordering (OCA) tool, using the BoM guidelines for Commvault HyperScale X validated 4-drive HPE 
server configurations,  provided in this document: 
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1 
 
Step 21b – HyperScale™ X Reference Architecture 4-drive Node Subscriptions  
1-5 year subscription license, which can be renewed at the end of the term. If not renewed, software will enter into a read/recover-
only state where no new backups can be executed. May be added to any existing or new Commvault deployment, however 
Commvault HyperScale™ X Software will not function without other Commvault Complete Data Protection licensing present. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault HyperScale X 4-drive Node per Node 1-year Subscription E-LTU R8S99AAE 
Commvault HyperScale X 4-drive Node per Node 2-year Subscription E-LTU R8T00AAE 
Commvault HyperScale X 4-drive Node per Node 3-year Subscription E-LTU R8T01AAE 
Commvault HyperScale X 4-drive Node per Node 4-year Subscription E-LTU R8T02AAE 
Commvault HyperScale X 4-drive Node per Node 5-year Subscription E-LTU R8T03AAE 
 

Step 21c – HyperScale™ X Reference Architecture 4-drive Node Perpetual License  

Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault HyperScale X 4-drive Node per Node Perpetual E-LTU R8S97AAE 
 

Step 21d – HyperScale™ X Reference Architecture 4-drive Node Perpetual Maintenance 
Commvault HyperScale™ X software maintenance and support per Back End TB. Minimum commitment of 12 months 
maintenance  and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault HyperScale X 4-drive Node per Node 1-month Maintenance R8S98AAE 

 

Step 22 – HyperScale™ X Reference Architecture 12-drive Node  
Commvault HyperScale™ X Software RA is a simple and flexible way to implement Commvault HyperScale™ Technology into both 
new and existing Commvault environments. HyperScale X is licensed as an add-on to the Commvault software portfolio, providing 
the flexibility to choose the licensing model that best fits your organization’s needs. Commvault HyperScale™ X Software can be 
acquired either as perpetual or as subscription licensing. However, rather than being licensed on usable capacity, new Commvault 
HyperScale™ X Software is licensed per node based on the physical data drive count in the storage server.  
 
Commvault HyperScale™ X Software is installed initially as a three-node solution with capacity added in single node or multi-node 
increments. Adding nodes to an existing deployment requires additional per node licensing in the same increments. Commvault 
HyperScale™ X Software per node licensing is consistent regardless of drive size used in the node.   
 

https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1
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Step 22a – HPE Server Configuration for HyperScale™ X 
The recommended 12-drive HPE ProLiant DL380 based server configuration has been set up (with validated default options), 
as a pre-defined menu, in OCA, led by SKU S0R45A under Storage>HPE Complete Solutions.  
 
If the pre-defined configuration above does not meet the customer use case, the HPE ProLiant DL380 based server configurations 
should be built via the HPE ordering (OCA) tool, using the BoM guidelines for Commvault HyperScale X validated 12-drive HPE 
server configurations,  provided in this document: 
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1 
 
Notes: The recommended ambient temperature for the HPE ProLiant DL380 based server configuration is up to 30C  
 
Step 22b – HyperScale™ X Reference Architecture 12-drive Node Subscriptions  
1-5 year subscription license, which can be renewed at the end of the term. If not renewed, software will enter into a read/recover-
only state where no new backups can be executed. May be added to any existing or new Commvault deployment, however 
Commvault HyperScale™ X Software will not function without other Commvault Complete Data Protection licensing present. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault HyperScale X 12-drive Node per Node 1-year Subscription E-LTU R7K51AAE 
Commvault HyperScale X 12-drive Node per Node 2-year Subscription E-LTU R7K52AAE 
Commvault HyperScale X 12-drive Node per Node 3-year Subscription E-LTU R7K53AAE 
Commvault HyperScale X 12-drive Node per Node 4-year Subscription E-LTU R7K54AAE 
Commvault HyperScale X 12-drive Node per Node 5-year Subscription E-LTU R7K55AAE 
Step 22c – HyperScale™ X Reference Architecture 12-drive Node Perpetual License  

Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault HyperScale X 12-drive Node per Node Perpetual E-LTU R7K49AAE 
Step 22d – HyperScale™ X Reference Architecture 12-drive Node Perpetual Maintenance 
Commvault HyperScale™ X software maintenance and support per Back End TB. Minimum commitment of 12 months 
maintenance  and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault HyperScale X 12-drive Node per Node 1-month Maintenance R7K50AAE 

 
Step 23 – HyperScale™ X Reference Architecture 24-drive Node   
Commvault HyperScale™ X Software for RA is a simple and flexible way to implement Commvault HyperScale™ Technology into 
both new and existing Commvault environments. HyperScale X is licensed as an add-on to the Commvault software portfolio, 
providing the flexibility to choose the licensing model that best fits your organization’s needs. Commvault HyperScale™ X Software 
can be acquired either as perpetual or as subscription licensing. However, rather than being licensed on usable capacity, new 
Commvault HyperScale™ X Software is licensed per node based on the physical data drive count in the storage server.  
 
Commvault HyperScale™ X Software is installed initially as a three-node solution with capacity added in single node or multi-node 
increments. Adding nodes to an existing deployment requires additional per node licensing in the same increments. Commvault 
HyperScale™ X Software per node licensing is consistent regardless of drive size used in the node. 
Step 23a – HPE Server Configuration for HyperScale™ X 
The recommended 24-drive HPE Apollo 4200 based server configuration has been set up (with validated default options), as a 
pre-defined menu, in OCA, under Storage>HPE Complete Solutions.  
 
If the pre-defined configuration above does not meet the customer use case, the HPE Apollo 4200 based server configurations 
should be built via the HPE ordering (OCA) tool, using the BoM guidelines for Commvault HyperScale X validated 24-drive HPE 
server configurations,  provided in this document: 
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1 
  

https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw&skiphtml=1
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Step 23b – HyperScale™ X Reference Architecture 24-drive Node Subscriptions  
1-5 year subscription license, which can be renewed at the end of the term. If not renewed, software will enter into a read/recover-
only state where no new backups can be executed. May be added to any existing or new Commvault deployment, however 
Commvault HyperScale™ X Software will not function without other Commvault Complete Data Protection licensing present. 
Notes: Subscription LTUs include 24X7 Commvault Premium support. 
Description SKU 
Commvault HyperScale X 24-drive Node per Node 1-year Subscription E-LTU R7K58AAE 
Commvault HyperScale X 24-drive Node per Node 2-year Subscription E-LTU R7K59AAE 
Commvault HyperScale X 24-drive Node per Node 3-year Subscription E-LTU R7K60AAE 
Commvault HyperScale X 24-drive Node per Node 4-year Subscription E-LTU R7K61AAE 
Commvault HyperScale X 24-drive Node per Node 5-year Subscription E-LTU R7K62AAE 
 

Step 23c – HyperScale™ X Reference Architecture 24-drive Node Perpetual License  

Notes: Perpetual License; requires minimum of 12 months maintenance and support with initial purchase. 
Commvault HyperScale X 24-drive Node per Node Perpetual E-LTU R7K56AAE 
 

Step 23d – HyperScale™ X Reference Architecture 24-drive Node Perpetual Maintenance 
Commvault HyperScale™ X software maintenance and support per Back End TB. Minimum commitment of 12 months 
maintenance  and support with initial purchase. Maintenance is listed in a monthly rate. 
Commvault HyperScale X 24-drive Node per Node 1-month Maintenance R7K57AAE 

 
Step 24 – Professional Services and Training 
 

Step 24a – Commvault Software Professional Services (optional) 

 

Commvault Deployment Implementation 8h Remote Professional Service R6G93AAE 
Commvault Deployment Implementation 8h Onsite Professional Service R6G94AAE 
 

Step 24b – HPE Services – Advisory & Professional  for Commvault (optional) 
Businesses today require 24x7 access to data, efficient data management, and minimization of downtime or data loss. Consultants 
from HPE Services provide a global delivery capability to help reduce the time, complexity, and risk during your Commvault backup 
software implementation. HPE A&PS Deployment Services for Commvault are designed to provide an integrated Commvault data 
protection solution. 
 

The service implements a Commvault Complete Backup & Recovery software or Commvault HyperScale X software install by 
leveraging the HPE best practices to expedite the deployment and integration process while delivering an optimum solution. It 
provides consultative services to install, configure, integrate, and upgrade Commvault software within your environment based on 
your backup requirements. These are fixed‑scope, fixed‑priced services with multiple deployment options. 
 

HPE Deploy Srvc for Commvault Remote SVC HP7D7A1#001 
HPE Deploy Srvc for Commvault Onsite SVC HP7D7A1#002 
HPE Deploy Srvc for Commvault Advanced SVC HP7D7A1#003 
HPE Backup Recovery SOW Consulting SVC HL915A1#009 
Notes: Please refer to this Data Sheet for complete description of service options: 
https://h20195.www2.hpe.com/v2/getmobile.aspx?docname=a50000306enw  

  

https://h20195.www2.hpe.com/v2/getmobile.aspx?docname=a50000306enw
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Step 24c – Commvault Training (optional) 
Notes:  
− A variety of training options are available (from instructor led onsite, to on-demand online).  All options are defined in  

this Commvault Course Catalog: https://ea.commvault.com/CourseGroup/CourseCatalog 
− Determine the quantity to order by using this Training unit Calculator, this SKU equates to 1 unit: 

https://ea.commvault.com/Education/TrainingUnitsCalculator 
− Some training is available for no training units, but others can require more than 20 training units. 
Description SKU 
Commvault Training Unit Service R6K18AAE 

 
Step 25 – Enterprise Support and Perpetual Renewal Support 
 

Step 25a – Enterprise Support (optional) 
Notes: Enterprise Support only available as an add on to the Premium Renewal support 

 

Commvault Enhanced Services Program 1yr Subscription and Premium Support E-LTU R6M21AAE 
Commvault Enhanced Services Essentials 1yr Subscription and Premium Support E-LTU R6M22AAE 
Commvault Enhanced Services Program Monthly Paid 1yr Subscription and Premium Support E-LTU R6M23AAE 
Commvault Enhanced Services Essentials Monthly Paid 1yr Subscription and Premium Support E-LTU R6M24AAE 
Commvault Enhanced Services Program Additional Geo 1yr Subscription and Premium Support E-LTU R6M25AAE 
Commvault Technical Account Manager Part-time Service 1yr Subscription and Premium Support E-LTU R6M26AAE 
Commvault Technical Account Manager Half-time Service 1yr Subscription and Premium Support E-LTU R6M27AAE 
Commvault Technical Account Manager Full-time Service 1yr Subscription and Premium Support E-LTU R6M28AAE 
 

Step 25b – Premium Perpetual Support Renewal  

Commvault Premium Renewal Support R6M20AAE 
 

Step 26 – Choose HPE Server Nodes (optional) 
 

Select HPE Server for Commvault Software to run on (optional)  
For installations that require a server to load and run the Commvault software on; HPE has created an, easy to order, optimized 
hardware bundle for use with the Commvault software. 
Notes:  
− Please create the HW configuration per the guidance provided in these Configuration guides: 

HyperScale: https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw 
− The Commvault software is server agnostic and is supported on all HPE Server platforms. However, it is critical that the 

selected server platform is configured to meet the specifications provided by Commvault. Here are links to Commvault’s 
hardware requirements  
Hardware Specifications for the CommServe Server  
Hardware Specifications for Media Agents 

 
Step 27 – Commvault Metallic Backup as a service 
 

Step 27a – Commvault Metallic Dynamics Backup and Recovery (BUR) Essentials Edition 
Notes: The tiers represents the number of MS Dynamics users that require Metallic BUR Essentials, per year.  
The tiering limits have been provided in the table below 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T27AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T28AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T29AAE 
Commvault Metallic Dynamics Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T30AAE 
 

https://ea.commvault.com/CourseGroup/CourseCatalog
https://urldefense.proofpoint.com/v2/url?u=https-3A__ea.commvault.com_Education_TrainingUnitsCalculator&d=DwMFAw&c=qk747rkER3kecdav6nsl8A&r=ujsGP5NFyA0CYAs9kJOLCwFkirpy2YropbIyvnf_osE&m=Ts6m-0lE3ce_XVQMa86rxNXVUF1MyaEuT0OsG9F2Ig8&s=Rw3AcyCQcFnuyFISFDB8YTLCGt-RaUdgDeyN40_iOvc&e=
https://h20195.www2.hpe.com/v2/Getdocument.aspx?docname=a00060014enw
http://documentation.commvault.com/commvault/v11/article?p=system_requirements/commcell_sizing/commserve.htm
https://documentation.commvault.com/commvault/v11/article?p=2822.htm
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Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27b – Commvault Metallic Database Backup and Recovery 
Notes: The tiers represents the Database Front-End TBs that require Metallic BUR, per year. 
The tiering limits have been provided in the table below 
Description SKU 
Commvault Metallic Database Backup and Recovery Tier A 1-year Subscription E-LTU R8T31AAE 
Commvault Metallic Database Backup and Recovery Tier B 1-year Subscription E-LTU R8T32AAE 
Commvault Metallic Database Backup and Recovery Tier C 1-year Subscription E-LTU R8T33AAE 
Commvault Metallic Database Backup and Recovery Tier D 1-year Subscription E-LTU R8T34AAE 
 

Tier type Minimum Front-End TBs Maximum Front-End TBs 
Tier A 1 49 
Tier B 50 199 
Tier C 200 999 
Tier D 1000 1000000 

 

 

Step 27c – Commvault Metallic Endpoint Backup and Recovery eDiscovery Edition 
Notes: The tiers represents the number of Endpoint users that require Metallic BUR, per year. 
The tiering limits have been provided in the table below 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier A 1-year Subscription E-LTU R8T35AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier B 1-year Subscription E-LTU R8T36AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier C 1-year Subscription E-LTU R8T37AAE 
Commvault Metallic Endpoint Backup and Recovery eDiscovery Tier D 1-year Subscription E-LTU R8T38AAE 
Commvault Metallic Endpoint Extended Retention per User 1-year Subscription E-LTU R8T39AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27d – Commvault Metallic Endpoint Step-up from Essentials to eDiscovery  
Notes: The tiers represents the number of Endpoint users that require a step up from Metallic BUR Essentials to eDiscovery, 
per year. 
The tiering limits have been provided in the table below 

Commvault Metallic Endpoint Essentials to eDiscovery Tier A 1-year Subscription E-LTU R8T40AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier B 1-year Subscription E-LTU R8T41AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier C 1-year Subscription E-LTU R8T42AAE 
Commvault Metallic Endpoint Essentials to eDiscovery Tier D 1-year Subscription E-LTU R8T43AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 
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Step 27e – Commvault Metallic Endpoint Backup and Recovery Essentials Edition 
Notes: The tiers represents the number of Endpoint users that require Metallic BUR, per year. 
The tiering limits have been provided in the table below 
Description SKU 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T44AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T45AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T46AAE 
Commvault Metallic Endpoint Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T47AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27f – Commvault Metallic File and Object Backup 
Notes: The tiers represents the File and Object Front-End TBs that require Metallic BUR, per year. 
The tiering limits have been provided in the table below 
Commvault Metallic File and Object Backup Tier A 1-year Subscription E-LTU R8T48AAE 
Commvault Metallic File and Object Backup Tier B 1-year Subscription E-LTU R8T49AAE 
Commvault Metallic File and Object Backup Tier C 1-year Subscription E-LTU R8T50AAE 
Commvault Metallic File and Object Backup Tier D 1-year Subscription E-LTU R8T51AAE 
 

Tier type Minimum Front-End TBs Maximum Front-End TBs 
Tier A 1 49 
Tier B 50 199 
Tier C 200 999 
Tier D 1000 1000000 

 

 

Step 27g – Commvault Metallic Office 365 Backup and Recovery (BUR) eDiscovery Edition 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR eDiscovery, per year. 
The tiering limits have been provided in the table below 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier A 1-year Subscription E-LTU R8T54AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier B 1-year Subscription E-LTU R8T55AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier C 1-year Subscription E-LTU R8T56AAE 
Commvault Metallic Office 365 Backup and Recovery eDiscovery Tier D 1-year Subscription E-LTU R8T57AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 
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Step 27h – Commvault Metallic Office 365 Backup and Recovery (BUR) Step-up from Essentials to eDiscovery 
Notes: The tiers represents the number of Office 365 users that require a step up from Metallic BUR Essentials, to eDiscovery, 
per year. The tiering limits have been provided in the table below 
Description SKU 
Commvault Metallic Office 365 Essentials to eDiscovery Tier A 1-year Subscription E-LTU R8T58AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier B 1-year Subscription E-LTU R8T59AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier C 1-year Subscription E-LTU R8T60AAE 
Commvault Metallic Office 365 Essentials to eDiscovery Tier D 1-year Subscription E-LTU R8T61AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27i – Commvault Metallic Office 365 Backup and Recovery (BUR) Essentials Edition 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR Essentials, per year. The tiering limits 
have been provided in the table below 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier A 1-year Subscription E-LTU R8T62AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier B 1-year Subscription E-LTU R8T63AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier C 1-year Subscription E-LTU R8T64AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Tier D 1-year Subscription E-LTU R8T65AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27j – Commvault Metallic VM and Kubernetes Backup 
Notes: The tiers represents the number of VM 10-packs that require Metallic BUR, per year. The tiering limits have been 
provided in the table below 
Metallic VM & Kubernetes Standard Backup delivers snapshot backup and restore for your full VMs, on-premises or in the cloud. 

Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier A 1-year Subscription E-LTU S1H07AAE 

Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier B 1-year Subscription E-LTU S1H08AAE 

Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier C 1-year Subscription E-LTU S1H09AAE 

Commvault Metallic VM/Kubernetes Standard Backup per 10 VM Tier D 1-year Subscription E-LTU S1H10AAE 
 

Metallic VM & Kubernetes Advanced and Enterprise Backup delivers application backup for file systems and enterprise database 
applications running in virtual machines, on-prem or in the cloud. 
 

Metallic VM & Kubernetes Enterprise  
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier A 1-year Subscription E-LTU S1H03AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier B 1-year Subscription E-LTU S1H04AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier C 1-year Subscription E-LTU S1H05AAE 
Commvault Metallic VM/Kubernetes Enterprise Backup per VM Tier D 1-year Subscription E-LTU S1H06AAE 
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Metallic VM & Kubernetes Advanced  
Description SKU 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier A 1-year Subscription E-LTU S1G99AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier B 1-year Subscription E-LTU S1H00AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier C 1-year Subscription E-LTU S1H01AAE 
Commvault Metallic VM/Kubernetes Advanced Backup per VM Tier D 1-year Subscription E-LTU S1H02AAE 
  

Tier type Minimum number of VM 10-packs Maximum number of VM 10-packs 
Tier A 1 49 
Tier B 50 199 
Tier C 200 999 
Tier D 1000 1000000 

 
 

Step 27k – Commvault Metallic Office 365 Backup and Recovery (BUR) Essentials Education for Education 
Notes: The tiers represents the number of MS Office 365 users that require Metallic BUR Essentials, per year. 
The tiering limits have been provided in the table below 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier A 1-year E-LTU R8U11AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier B 1-year E-LTU R8U12AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier C 1-year E-LTU R8U13AAE 
Commvault Metallic Office 365 Backup and Recovery Essentials Education Tier D 1-year E-LTU R8U14AAE 
 

Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27l – Commvault Metallic Salesforce Backup and Recovery (BUR) 
Notes: The tiers represents the number of Salesforce users that require Metallic BUR Essentials, per year. 
The tiering limits have been provided in the table below 
Commvault Metallic Salesforce Backup and Recovery Tier A 1-year Subscription E-LTU R8U45AAE 
Commvault Metallic Salesforce Backup and Recovery Tier B 1-year Subscription E-LTU R8U46AAE 
Commvault Metallic Salesforce Backup and Recovery Tier C 1-year Subscription E-LTU R8U47AAE 
Commvault Metallic Salesforce Backup and Recovery Tier D 1-year Subscription E-LTU R8U48AAE 
Tier type Minimum number of users Maximum number of users 
Tier A 1 749 
Tier B 750 2499 
Tier C 2500 4999 
Tier D 5000 1000000 

 

 

Step 27m – Commvault Metallic Cloud Storage Service  
Notes: These Metallic Cloud Storage Services licenses are for per TB of cloud storage needed per year 

Commvault Metallic Cloud Storage Service per TB US/CA Cool Tier 1-year Subscription E-LTU R8T52AAE 
Notes: For NA only  
Commvault Metallic Cloud Storage Service per TB US/CA Hot Tier 1-year Subscription E-LTU R8T53AAE 
Notes: For NA only  
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Description SKU 
Commvault Metallic Cloud Storage Service per TB EMEA Cool Tier 1-year Subscription E-LTU R9C92AAE 
Notes: For EMEA only  
Commvault Metallic Cloud Storage Service per TB EMEA Hot Tier 1-year Subscription E-LTU R9C93AAE 
Notes: For EMEA only  
Commvault Metallic Cloud Storage Service per TB APJ Cool Tier 1-year Subscription E-LTU R9C94AAE 
Notes: For APJ only  
Commvault Metallic Cloud Storage Service per TB APJ Hot Tier 1-year Subscription E-LTU R9C95AAE 
Notes: For APJ only  
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Date Version History Action Description of Change 
19-Jun-2023 Version 25 Changed Configuration Information section was updated 
03-Apr-2023 Version 24 Changed Overview, Standard Features, Service and Support and Configuration 

Information sections were updated. 
06-Feb-2023 Version 23 Changed Configuration Information section was updated 
03-Oct-2022 Version 22 Changed Configuration Information section was updated 
06-Jun-2022 Version 21 Changed Updated Configuration Information section for Commvault Metallic Backup as a 

Service 
02-May-2022 Version 20 Changed Overview and Configuration Information sections were updated. 
06-Dec-2021 Version 19 Changed Overview, Standard Features and Configuration Information sections were 

updated. 
04-Oct-2021 Version 18 Changed Overview, Standard Features, Service and Support and Configuration 

Information sections were updated. 
07-Sep-2021 Version 17 Changed Overview and Configuration Information sections were updated. 
04-May-2021 Version 16 Changed Overview and Configuration Information sections were updated. 
01-Mar-2021 Version 15 Changed Configuration Information section was updated. 
01-Feb-2021 Version 14 Changed Overview, Standard Features and Configuration Information sections were 

updated. 
02-Nov-2020 Version 13 Changed Overview, Standard Features and Configuration Information sections were 

updated.  
06-Jul-2020 Version 12 Changed Added, Premium and Enterprise Support, Removed Activate Perpetual license 

offerings, updated to new SKU numbering 
02-Mar-2020 Version 11 Changed Added 2 and 4 year Activate SKUs to the 1, 3 and 5 year. 
03-Feb-2020 Version 10 Changed Added Commvault Activate SKUs and updated general messaging 
07-Oct-2019 Version 9 Changed Added Service Support messaging and updated misc. messaging  
03-Sep-2019 Version 8 Changed Sections were updated.  Further definition of training SKUs provided 
05-Aug-2019 Version 7 Changed Added the HPE Hardware Bundle SKU as an option 
06-May-2019 Version 6 Changed Updated Messaging, Removed Healthcare focused SKUs, Removed Enterprise 

and VDP Backend TB SKUs, added BUR for Mailboxes and End Points, added 
Professional Services  

01-Oct-2018 Version 5 Changed Overview, Features and Benefits, and Configuration Information sections were 
updated.  
SKUs were added. 

06-Aug-2018 Version 4 Changed Overview, Features and Benefits, and Configuration Information were revised. 
07-May-2018 Version 3 Changed Updated Messaging and Configuration notes 
02-Apr-2018 Version 2 Changed Added Medical Offerings. 
05-Mar-2018 Version 1 New New QuickSpecs. 
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Make the right purchase decision. 
Contact our presales specialists. 

 

 

 
 

  

  

  

  

  © Copyright 2023 Hewlett Packard Enterprise Development LP. The information contained herein is subject 
to change without notice. The only warranties for Hewlett Packard Enterprise products and services are set 
forth in the express warranty statements accompanying such products and services. Nothing herein should 
be construed as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for 
technical or editorial errors or omissions contained herein.  
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Get updates 

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00008206enw
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
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