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Disposal instructions
This symbol on the product or on its packaging indicates that this product 
must not be disposed of with your other household waste. Instead, it is 
your responsibility to dispose of your waste equipment by handing it over 
to a designated collection point for the recycling of waste electrical and 
electronic equipment. The separate collection and recycling of your waste 
equipment at the time of disposal will help to conserve natural resources 
and ensure that it is recycled in a manner that protects human health 
and the environment. For more information about where you can drop off 
your waste equipment for recycling, please contact your local office, your 
household waste disposal service or the shop where you purchased the 
product.
https://www.acer-group.com/sustainability/en/our-products-environment.html

LCD pixel statement
The LCD unit is produced with high-precision manufacturing techniques. 
Nevertheless, some pixels may occasionally misfire or appear as black or 
red dots. This has no effect on the recorded image and does not constitute 
a malfunction.
This product has been shipped enabled for power management:
 Activate display’s Sleep mode within 5 minutes of user inactivity.
 Wake the monitor when it is in Active Off mode, move the mouse or 

press any keyboard key.

Recycling Information for the United States
of America
Acer encourages information technology (IT) equipment owners to responsibly
recycle their equipment when it is no longer needed. Acer offers programs and
services to assist equipment owners with this process.
For more information on recycling IT equipment, please go to:
https://www.acer.com/ac/en/US/content/recycling 
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UNPACKING
Please check the following items are present when you unpack the box, 
and save the packing materials in case you will need to ship or transport 
the monitor in future.

* Below items shown here is indicative only. The actual product may be 
different.

 LCD Monitor  Quick Start Guide  AC Power Cord 
(Optional)

 Power adapter 
(Optional)

 D-Sub Cable 
(Optional)

 HDMI Cable 
(Optional)

 DP cable 
(Optional)

 Audio Cable 
(Optional)

 USB Cable 
(Optional)

 USB Type C Cable 
(Optional)
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ATTACHING/REMOVING THE BASE
Note: Remove the monitor and monitor base from its packaging. 
Carefully place the monitor face-down on a stable surface -- use a 
cloth to avoid scratching the screen.

1. Attach the monitor stand arm to 
the base.

2. Ensure that the Lock alignment 
mark on the bottom of the base is 
aligned with the satand arm.

Lock alignment

3 4

Note: If using a wall-mounting kit, we recommend using a VESA 
mounting kit (75 mm × 75 mm) and M4 × 10 (L) mm screws to 
secure the monitor to the wall.
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Follow these instructions to remove the base from the monitor.

Note: Carefully place the monitor face down on a flat surface-sue a 
cloth pad to prevent scratching the screen.

1. Press the release latch with your 
finger.

2. Pull in the direction of the arrow, 
then remove the stand base from 
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Release tab

Note: When releasing the stand arm from base, loosen the screw 
first, then pull and hold the Release tab on the bottom of the base 
and twist the stand arm counter clockwise to detach the stand arm.
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SCREEN POSITION ADJUSTMENT
In order to optimize the best viewing position, you can adjust the tilt of the 
monitor.
• Tilt
Please see the illustration below for an example of the tilt range.

-5°  +25°
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CONNECTING THE POWER CORD
 Check first to make sure that the power cord you use is the correct type 

required for your area.
 This monitor has a universal power supply that allows operation in 

either 100/120V AC or 220/240 V AC voltage area. No user-adjustment 
is required.

 Plug one end of the AC power cord to an AC inlet, and plug the other 
end into an AC outlet.

 For unit using at 120 V AC:
Use a UL Listed Cord Set, Type SVT wire and plug rated 10 A/125 V.

 For unit using at 220/240 V AC (outside of U.S.):
Use a Cord Set consisting of H05VV-F cord and plug rated 10 A, 250 V. 
The cord set should have the appropriate safety approvals for the 
country in which the equipment will be installed.
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Type 1:Amber
Type 2:LED flashes
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15-pin color display signal cable

Threading Explanations Threading Explanations

1. Red 9. +5 V

2. Green 10. Logic ground

3. Blue 11. Monitor ground

4. Monitor ground 12. DDC-continuous data

5. DDC return 13. Line sync signal

6. Red-ground 14. Field sync signal

7. Green-ground 15. DDC-continuous clock

8. Blue-ground

9

 PIN No. Signal Assignment  PIN No. Signal Assignment

A1 GND B12 GND

A2 SSTXp1 B11 SSTXp1

A3 SSTXn1 B10 SSTXn1

A4 VBUS B9 VBUS

A5 CC1 B8 CC1

A6 Dp1 B7 Dp1

A7 Dn1 B6 Dn1

A8 SBU1 B5 SBU1

A9 VBUS B4 VBUS

A10 SSTXn2 B3 SSTXn2

A11 SSTXp2 B2 SSTXp2

A12 GND B1 GND

24-pin USB Type C cable
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STANDARD TIMING TABLE

Note: If the monitor support DisplayPort, it is purposely supporting 
the G-Sync compatible/Freesync/Freesync Premium/Freesync 
Premium Pro/Adaptive-Sync (DP) support technology. This 
technology allows Freesync/Freesync Premium/Freesync Premium 
Pro/Adaptive-Sync (DP) supported graphics source to dynamically 
adjust display refresh rate based on typical content frame rates in 
order to eliminate stuttering and enhance low-latency display.

Mode Resolution Remark

1 640x480 60Hz

2 640x480 72Hz

3 640x480 75Hz

4 MAC 640x480 66.66Hz

5 VESA 720x400 70Hz

6 800x600 56Hz

7 800x600 60Hz

8 800x600 72Hz

9 800x600 75Hz

10 MAC 832x624 74.55Hz

11 1024x768 60Hz

12 1024x768 70Hz

13 1024x768 75Hz

14 MAC 1152x870 75Hz

15 1152x864 75Hz

16 1280x960 60Hz

17 1280x1024 60Hz

18 1280x1024 75Hz

19 VESA 1280x720 60Hz
20 WXGA 1280x800 60Hz
21 WXGA+ 1440x900 60Hz

22 WSXGA+ 1680x1050 60Hz

23 1920x1080 60Hz

24 1920×1080 75Hz

25 1920×1080 100Hz(Only for HDMI/DP)

UXGA

VGA

SVGA

XGA

VESA

SXGA



2. 2-1 Connect Video Cable
a. Make s ure both the monitor and computer are powered-OFF.
b. Connect the VGA cable to the computer.

2-2 Connect HDMI Cable (Only HDMI-input model)
a. Make s ure both the monitor and computer are powered-OFF.
b. C onnect the HDMI cable to the computer.

5. Insert the monitor power cable into the power port at the back of the

 

monitor.
6. P lug the power cords  of your computer and your monitor into a near by

electrical outlet.

1. Turn off your computer and unplug the power cord.

3. Connec t the Audio cable (only Audio input model) (optional)

2-3 Connect DP Cable (Only DP-input model) (Optional)
a. Make sure both the monitor and computer are powered-OFF.
b. C onnect the DP cable to the computer.

 (Optional)
(Optional)

7. Select Power-off USB charge ON/OFF to enable/disable Power-off USB
charge function. (Optional)
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Connect the USB Type C  Cable (only USB Type C input model) (Optional)4.

USB Type C (Optional)

DP

HDMI

VGA



Note:The location and names of the function buttons and power button on 
the monitor may vary according to monitor model,and some button may not 
available for some models.
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3/4 HotKey 1,2 buttons. Press to activate user 
defined hotkey function. 

Type1

Power

3

4

Type2

3

4

Type3-1

Type3-2

Menu/Navi
/OK button

Power on/Long press to Power off.
Enter the main menu,Select/Adjust 
menu options.
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Using the Shortcut Menu

The button and the actual functions depend on detail model.Some functions 
might be grayed if the model can not support .  

Note:Please select the button function operation according to the 
actual button type.

The button of Type 1

The button of Type 2

1
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The button of Type 3-1

From any function page, press  to open the Modes control and select 
which user-defined profile to use (please see The Function page section for 
more information).

The Function page

The button of Type 1
Double-press Button 1 to select the menu function, and then use Buttons 
1/2/3/4 to adjust the settings you need. When finished, use Button 4 to 
return to the previous level or exit the menu.

The button of Type 2
Double-press Button 4 to select the menu function, and then use Buttons 
1/2/3/4 to adjust the settings you need. When finished, use Button 4 to 
return to the previous level or exit the menu.

The button of Type 3-1
Open the Function page to select a menu function, and adjust the settings 
which you want using the Navi/OK button. When you are done, press  to 

exit. You can also press  from any function page to select your preferred 
Mode.

The button of Type 3-2
Open the Function page to select the menu function, and then use the 
Button Menu/Navi/Ok to adjust the settings you need. When finished, Pull 
left the Button Menu/Navi/Ok to return to the previous level or exit the 
menu.
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The button of Type 1

The button of Type 2

The button of Type 3-1

1

Adjusting the Setings

Use  buttons to open the OSD and navigate to the Settings you need.

1.    Press the Menu/Navi/OK button to open the OSD.

2.    Use Buttons 1/2 to select the Settings you need from the OSD.

2.    Use Buttons 1/2 to select the Settings you need from the OSD.

2.    Using the Navi/Ok button, to select the Settings you need from the OSD.

3.    Then Using the Navi/Ok button to navigate to the setting you want to adjust. 

The button of Type 3-2

2.    Using the Menu/Navi/Ok button, to select the Settings you need from 
       the OSD.
3.    Then Using the Menu/Navi/Ok button to navigate to the setting you 
       want to adjust. 
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Adjusting the Picture

Information

Information

Low Blue Light Standard

1. Brightness: Adjust the brightness from 0 to 100.

Note: Adjusts the balance between light and dark shades.

2. Contrast: adjust the contrast from 0 to 100.

Note: Sets the degree of difference between light and dark areas.

3. Low Blue Light: Filter out blue light to protect your eyes by adjusting 
how much blue light is shown --Level 1, 2, 3, 4.

Note: A lower level allows more blue light to pass through, so in 
order to achieve the best protection, please select a higher level, of 
which Level 4 is in the best state.

4. Black Boost: This boosts the amplitude of the dark color levels of the 
display— blacks will be less black. The higher the level, the higher the 
boost.
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9.

 7. H. Position (only Analog input model): Adjust the horizontal position 
from 0 to 100.

 8. V. Position (only Analog input mode l): Adjust the vertical position from 0 
to 100.

 9. Focus (only Analog input model): Adjust the focus from 0 to 100.

10. Clock (only Analog input model): Adjust the clock from 0 to 100.

Information

Information

5.

6.

1.

2.
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4. sRGB mode is for getting better color matching representation with the 
peripheral device, such as DSCs or printers.

6.

7.

Information

Adjusting the Performance

VRB

Refresh Rate Num Off

Off

FreeSync 

Information

NormalOver Drive

3.

5.

1.

2.
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VRB

Refresh Rate Num Off

Off

VRB

Refresh Rate Num Off

Off

VRB

Refresh Rate Num Off

Off

FreeSync Premium

FreeSync Premium Pro

Information

Information

Information

NormalOver Drive

NormalOver Drive

NormalOver Drive
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1. Over Drive: Select Off, Normal, or Extreme.

Note:
1. If FreeSync/Freesync Premium/Freesync Premium Pro/ 

Adaptive-Sync is “ON”, then the Over Drive selection is set to 
“Normal” automatically

2. If FreeSync/Freesync Premium/Freesync Premium Pro/ 
Adaptive-Sync is “OFF”, then the user can set Over Drive to either 
one of the three settings including: (a) Extreme (b) Normal (c) Off

2. FreeSync: Select On or Off. FreeSync is available for AMD supported 
graphic cards only. 
Freesync Premium: Select On or Off. Freesync Premium is available for 
AMD supported graphic cards only.
Freesync Premium Pro: Select On or Off. Freesync Premium pro is 
available for AMD supported graphic cards only.
Adaptive-Sync: Select On or Off. Adaptive-Sync is available for AMD 
supported graphic cards only.

Note: Freesync/Freesync Premium/Freesync Premium Pro/ 
Adaptive-Sync depend on detail model.

3. Refresh Rate Num: Display the panel’s current refresh rate on the 
screen.

4. VRB(Optional): When VRB is Extreme or Normal, VRB provides a sharper
       and         clearer dynamic picture; the default is Off.

• VRB does not support PIP/PBP Mode and HDR Mode. 
(Selective models)

• When VRB is Extreme or Normal, Freesync/Freesync Premium/
Freesync Premium Pro/Adaptive-Sync is automatically turned off.

• VRB will affect the brightness of the following: Logo, Aim Point, 
Message and Input Icon.

• VRB feature is dependent on the monitor’s maximun refresh rate. 
And it is available when the refresh rate is greater or equal to 75Hz.



4.
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Note:
1. For Side 9 key，Must press Navi Key in the middle to 
    unlock OSD.
2. For side/Bottom 1/5key，except power key can be unlocked.

Information

1.

2.

3.
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Adjusting the System

DP Format

PIP/PBP

DP1.2

Information

Information

1. Input: Select the source from an available input source.
2. Auto Source: Automatically searches for available input sources.
3. Hot Key Assignment: Select the function of Hot Key 1 or Hot Key 2.
4. Wide Mode: You can select which screen aspect you are using.
5. PIP/PBP: The options for PIP/PBP Mode are Off, PIP Large, PIP Small, 

and PBP. You can also adjust the PIP Position, PBP Size, Sub Source, 
Source Swap, and Audio Source.

6. DDC/CI: Allows the monitor settings to be set through the software on 
the PC.

Note: DDC/CI, short for Display Data Channel/Command Interface, 
which allows monitor controls to be sent via software.

7. HDMI Black Level: You can select the level of blackness under HDMI 
source. The options are Normal and Low.

8. Quick Start Mode: Enable monitor rapidly.
9.  Power-off USB charge (Optional): Turn On or Off.

(*only for USB function)
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55KHZ 60HZ

Information

55KHZ 60KHZ60HZ
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LED flashes
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EN55032:2015+A1: 2020 Class B

EN IEC 63000: 2018

EN 55035:2017+A11: 2020

Jan. 06,2023

2023

V227Q

EN IEC 61000-3-2:2019+A1:2021 Class D EN 61000-3-3:2013+A2:2021

EU Declaration of Conformity

Acer Incorporated (New Taipei City)

Declaration of Conformity

V227Q



   xxxxxx
(“x” = 0~9, a ~ z, A ~ Z, or blank)  

Federal Communications Commission Declaration 
of Conformity 

V227Q

V227Q





 
 

ENERGY STAR® 
Acer’s ENERGY STAR qualified products save you money by reducing energy 
costs and helps protect the environment without sacrificing features or 
performance. Acer is proud to offer our customers products with the ENERGY 
STAR mark. 

What is ENERGY STAR? 
Products that are ENERGY STAR qualified use less energy and prevent 
greenhouse gas emissions by meeting strict energy efficiency guidelines set by the 
U.S. Environmental Protection Agency. Acer is committed to offer products and 
services worldwide that help customers save money, conserve energy and improve 
the quality of our environment. The more energy we can save through energy 
efficiency, the more we reduce greenhouse gases and the risks of climate change. 
More information refers to http://www.energystar.gov. 

Acer ENERGY STAR qualified products: 
• Produce less heat and reduce cooling loads, and warmer climates. 
• Automatically go into “display sleep” within 5 minutes of inactivity. 
• Wake the monitor when it is in Active Off mode, move the mouse or press any 

keyboard key. 
ENERGY STAR and the ENERGY STAR mark are registered U.S. marks 


