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Quick-Start Guide

Product ID
10X-CHARGING-STATION
Front View

Isometric  View

Bottom View

10-Port 350W USB-C Charging Station - For 19” Rack or Desktop Use

*Product may vary from image
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Desk Feet

Feature Function 

1 ON/OFF Switch •	 Power cycle the Charging Station ON or OFF

2 Power LED •	 Indicates if the Charging Station is receiving power

3 Charging Ports Status LEDs

•	 Display various charging status of the Connected Device(s)
•	 LED behavior:

•	Blue LED
•	Solid: Trickle Charging
•	Flashing Slowly: Charging at less than 1A
•	Flashing Quickly: Charging at 1A or higher

•	Red LED
•	The specific USB-C port has been disabled due to Smart Power Allocation or 

Over Current Protection (OCP)
Note: If the LED indicator remains Red following a hot plug, power cycle the Charging 
Station using the ON/OFF Switch

•	 Smart Power Allocation: When the total aggregate power reaches 350W, the USB-C 
Port(s) with the lowest current draw will be disabled to prioritize devices requiring the 
most power. Normal operation resumes once the aggregate power requirement drops 
below 290W

4 Charging USB-C Ports

•	 Connect USB-C devices for charging. The total allocated power budget across all ports 
is 350W

•	 Supported power outputs:
•	5.0VDC 3.0A (15.0W Max)
•	9.0VDC 3.0A (27.0W Max)
•	12.0VDC 3.0A (36.0W Max)
•	15.0VDC 3.0A (45.0W Max)
•	20.0VDC 3.0A (60.0W Max)
•	PPS: 3.3-21.0VDC 3.00A (60.0W Max)

5 Service Port Cover •	 For StarTech.com use only

6 Ventilation Holes •	 Help to passively cool the internal components

7 AC Power Input •	 Use to provide power to the Charging Station with the included Power Cord

8 Bracket Mounting Holes •	 Used with the included Rack Mounting Brackets to enable rack mounting

9 Snap-On Desk Feet 
Retention Slots •	 Used to attach the included Snap-On Desk Feet

10 Fan Exhaust
•	 Pushes hot air out of the Charging Station

Note: Ensure there’s enough clearance for the hot air to be expelled and keep safe internal 
temperatures. 
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11 Stacking Pegs

•	 (Optional) Facilitates easier stacking of multiple Charging Stations that have been 
fitted with the Snap-On Desk Feet 
Note: Prior removal of the Rubber Pads at the bottom of Snap-On Desk Feet is required for 
the Charging Station that goes on top. 

12 Snap-On Desk Feet 
Mounting Clips

•	 Enable to attach the Snap-On Desk Feet onto the Snap-On Desk Feet Retention 
Slots

•	 Remove the Snap-On Desk Feet by pulling away from the Charging Station while 
simultaneously Sliding Out the Snap-On Desk Feet  

13 Snap-On Desk Feet Rubber 
Pads 

•	 Help prevent the Charging Station from sliding during operation when placed on a 
surface

Package Contents
•	10-Port Charger x 1 (A)
•	19” Rack Mounting Ears x 2 (B)
•	M3x5mm Mounting Ear Screws x 6 (C)
•	M5x12mm Rack Screws x 4 (D)
•	M5 Cage Nuts x 4 (E)
•	Plastic Snap-On Feet with Rubber Grips x 2 (F)
•	6ft (1.8m) Power Cord x 1 (G)
•	Quick-Start Guide x 1

Requirements
For the latest manuals, product information, technical specifications, and declarations of conformance, please visit: 
www.StarTech.com/support

•	Phillips head screwdriver with a PH1 for the M3 screws and PH2 for the M5 screws
•	Cage nut tool (optional)

Warnings!
•	StarTech.com Ltd. is not responsible for any property damage and/or personal injury resulting from the installation 

procedures outlined in this technical document.
•	Read the entire Quick-Start Guide and ensure the instructions are fully understood before using this product.
•	Refer to the manufacturer of the Server Rack to determine the mounting hole type and size
•	If the Server Rack Mounting Posts have M5 threaded holes, the included M5x12mm Rack Screws can be installed without 

Cage Nuts. Use the manufacturer-recommended Screws if they differ from the ones included.
•	Never operate this product if parts are missing or damaged.
•	Do not touch the product under power if the product has an exposed printed circuit board or electrical wire.

Installation
Snap-on Desk Feet
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19” Rack Mounting Ears
1							               2		

3	

Rack Mounting
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FR: startech.com/fr
DE: startech.com/de
ES: startech.com/es
NL: startech.com/nl
IT: startech.com/it
JP: startech.com/jp

HQ Contact: 
StarTech.com Ltd.
45 Artisans Crescent,
London, ON N5V 5E9,
Canada

UK Contact: 
StarTech.com Ltd.
15 Gowerton Rd,
Northampton, NN4 7BW,
United Kingdom

US Contact: 
StarTech.com USA LLP
4490 South Hamilton Rd,
Groveport, OH 43125,
United States

EU Contact: 
StarTech.com Ltd.
Siriusdreef 17-27
2132 WT Hoofddorp
The Netherlands

JP Contact: 
StarTech.com K.K.
Atelier Yours Ogawamachi 7F 
1-10-2 Kanda Ogawamachi 
Chiyoda-ku, Tokyo 101-0052 
Japan


