HPE Support matrix

POINTNEXT,

HPE COE Service for SAP HANA
Supported HPE Solutions for COE Service for SAP HANA

Supported systems

HPE Solutions for SAP HANA® based on the Intel® Xeon® (Cascade Lake) architecture.
« Only active support contracts with the HPE COE Service for SAP HANA included as identified by HUIRSAC—HPE COE for SAP HANA Service.

« The following HPE Infrastructure for SAP HANA configurations are eligible for the HPE COE Service for SAP HANA:
- R1Q99A—HPE DL560 for SAP HANA Scale-up Tracking
- R1Q33A—HPE Superdome Flex for SAP HANA Scale-up D3710 Tracking
- R1Q25A—HPE Superdome Flex for SAP HANA Scale-up 3PAR Tracking
- R1Q29A—HPE Superdome Flex for SAP HANA Scale-out 3PAR Tracking

This support service does not include troubleshooting incidents related to virtualized SAP HANA environments. This support service does not cover SAP HANA TDI deployments.
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