
JABRA PERFORM 75

Hands-free,  
headset  
built for retail  
shiftwork

DATA SHEET

PUSH-TO-TALK (PTT) INTEGRATION
In the retail world, every second counts. Which means teams need 
to be able to communicate quickly and handsfree. With Perform 
75, associates can use Push-to-Talk (PTT) to communicate without 
having to reach for their handheld device. So questions, queries 
and problems get solved fast and hands-free.

UNIVERSALLY COMPATIBLE 
Besides phone calls, Perform 75 integrates with leading PTT and 
Voice-Directed Picking (VDP) software, popular UC platforms like 
Microsoft Teams and Zoom, as well as AI Agents retailers might 
want to introduce in the future. 

BUILT FOR SHIFTWORK
Thanks to its modular, easy-to-use design, starting a shift has 
never been simpler. Associates can just grab a boom arm, connect 
a battery, attach to their headband (or neckband) then pair it with 
their handheld device. And with a hot-swappable battery, up to 20 
hours of call time (including up to 50 hours of PTT time), and a 10-
bay charger – this headset’s all about 100% uptime. 

COMFORT & FLEXIBILITY
Perform 75 can be worn on either ear and is comfortable to  
wear from the first hour to the last. Featuring cushioned earcups, 
a lightweight design and multiple wearing styles (behind the neck 
or over the head), associates can find the fit that works for them.

99% NOISE CANCELLATION
The Perform 75 is engineered with industry-leading microphone 
noise cancellation to block out 99% of background noise.  
Whether it’s the sound of warehouse machinery or the bustle  
of the shop floor – associates are heard clearly the first time,  
every time. 

DESIGNED FOR DURABILITY
With a robust IP65 rating against dust and water, this high-
performance headset is built to withstand the toughest 
environments. From walk-in freezers to dry storage, the Perform 
75 can be used in extreme temperatures – from 60°C all the way 
down to -30°C. And because we know how demanding busy shifts 
can be, we’ve drop-tested it to 2.1m too. 



FEATURES BENEFITS
Audio 99% noise-cancelling microphone Blocks out background noise even in loud retail operations environments, for clear communication

HD Voice Great sound quality to hear coworkers clearly

Built-in intelligent microphones with speech 
recognition

Associates can be heard and understood immediately by their colleagues or voice driven applications

A2DP streaming Stream media content

Audio is optimized for speech Making it easier to hear and causing less fatigue over time

Unique ear cushion design that maximizes  
passive noise cancellation and Rx performance

Clearly hear communication from coworkers and systems, even in noisy environments

Connectivity Bluetooth® 5.3 Supports the latest version of Bluetooth® for the best audio quality and battery efficiency

Near-Field Communication (NFC) Easily pair and unpair with handheld devices, for smooth shift transitions

Up to 300ft/100m wireless range Minimizes loss of connection and provides flexibility for workers

QR Code Pairing (requires third-party software) Enables easy pairing in environments that don’t allow NFC

Ease of use Up to 50 hours Push-to-Talk time* It’s possible to use Push-to-Talk throughout a shift, on a single charge

Up to 20 hours continuous call time Make calls throughout an entire shift on a single charge

Customizable button on the headset Can be integrated with popular Push-to-Talk (PTT) applications so workers can communicate via their headset

Face2Face mode It’s easy to mute all audio (including incoming audio from Push-to-Talk channels) to stay focused on the customer

USB-C charging Supports recharging the headset without the use of a charging bay

Compatibility  MS Teams Walkie Talkie, Zebra PTT Pro  
and other popular voice-led applications

Works with leading communication platforms out of the box

Fit & Comfort Adjustable padded headband (OTH)  
wearing style 

For all-day comfort

Optional adjustable padded neckband (BTN) 
wearing style

Suits personal preference, for all day comfort

Place identification (asset) tags on both  
headband and battery

For quick and easy identification

Software & Apps  Jabra Direct & Jabra Xpress Update, manage, and configure headsets

Services Jabra Warranty+** Protect your investment with extended warranty, for additional peace of mind

Hygiene & Durability Easy-to-clean design Shared-use ready: easily sanitized between uses with 70% isopropyl alcohol wipe***

Strong external shell and buttons For protection from accidental drops

IP65 Built to withstand exposure to moisture and dust 

Operates in -30°C to 60°C Built to work in challenging retail operations environments
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*Assumes normal levels of Push-to-Talk throughout the day, rather than continuous usage.
**Jabra Warranty+ is only available for business end-customers and must be purchased at the time of product purchase through eligible resellers. Reach out to your Jabra Account Manager or Jabra 
Support to find out which enterprise products and countries are covered by Jabra Warranty+. The following terms and conditions apply to Jabra Warranty+: www.jabra.com/business-services-terms.
***Do not use alcohol wipes on the ear cushions or any fabric/foam materials.

HOW TO CONNECT AND USE

CUSTOMIZABLE BUTTON

Push-to-Talk (PPT)

Mute (in a call)

Voice control (standby)

MULTIFUNCTION BUTTON

Power on/off

Answer/end/reject call

Voice assistant

Bluetooth® pairing (double press)

VOLUME UP                   

Volume up

VOLUME DOWN              

Volume down

Replaceable battery

Near-field communication (NFC) zone 

Status LED

Microphone
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Lift the boom arm to mute

Pull the boom down to unmute

HOW  
TO PAIR
Double press the 
multifunction 
button (2) then go 
to the Bluetooth® 
menu of your 
device or use the 
NFC zone (B)

1

2

3 4

A

B

C

D


