
Offers users a solution for UPS status
monitoring and local device control

RELAYIO500 LOCAL
MANAGEMENT CARD

CyberPower’s RELAYIO500 is a local management solution that provides 
users the ability to monitor UPS status and events via 5 contact closure 
outputs. Easy to install in any compatible* CyberPower Smart App UPS 
with expansion slot. 

Input contact closure allows the UPS to be shutdown remotely while on 
Battery Mode to preserver battery power in the event of a prolonged 
power outage.

A Three-Year Warranty ensures that this network management card  
has passed our highest quality standards in design, assembly, material  
and workmanship.

GENERAL

Type Relay I/O UPS Monitoring Card

Contact Closure Outputs 5

Input Signal Contact 1 – UPS shutdown  
in Battery Mode

Output Relay Rating (Max.) 30VCD/125VAC, 3A (per relay)

External S/D Voltage 7.5V to 12V

PHYSICAL

Dimensions (WxHxD) (in.) 1.65 x 0.6 x 3.2

Dimensions (WxHxD) (mm.) 41.8 x 14.2 x 81 

Weight (lbs.) 0.11

Weight (kg.) 0.052

SHIPPING DIMENSIONS

Dimensions (WXHXD) (in.) 6.6 x 2.3 x 6.4

Dimensions (WxHxD) (mm.) 168 x 58 x 162

Weight (lbs.) 0.35

Weight (lbs.) 0.16

ENVIRONMENTAL

Operating Temperature 32°F to 104°F / 0°C to 40°C

Operating Humidity 0% – 95% non-condensing

Operating Elevation 0–10000 feet (0-3000 meters)

Storage Temperature 14°F  to 122°F / -10°C to 50°C

Storage Relative Humidity 0% – 95% non condensing

Storage Elevation 0–50000 feet (0-15000 meters)

COMPATIBILITY

UPS Models
OR PR series and select OL series 
models, see compatibility chart 
for details

CERTIFICATIONS

Environmental RoHS compliant

WARRANTY

Product Warranty 3 years limited

Extended Warranty WEXT5YR-ACC1A

SPECIFICATIONS

©2017 Cyber Power Systems (USA), Inc. All rights reserved. CyberPower reserves the right to change, without prior notice, product offerings or specifications. www.cyberpower.com

FEATURES
•	 Relay I/O Card for UPS status monitoring
•	 5 relay output contact closures 

indicating  UPS status info
•	 1 relay input contact closure to shutdown     

UPS on Battery Mode
•	 Connections via DB9 port
•	 Hot-swappable (Plug-n-Play)

COMPATIBILITY
•	 OR Series UPS systems
•	 PR Series UPS systems
•	 OL1000RTXL2U, OL1500RTXL2U,  

OL2200RTX2U, OL1500RTXL2UN, 
OL2200RTX2UN and OL3000RTXL2UHV


