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Medical mount

Medische steun

Medizinische Halterung

Support médical

Supporto medico

Soporte médico

Suporte medico

Medicinsk beslag

Medisinsk feste

Medicinskt fäste

Medical teline

Uchwyt medyczny

Držák pro lékařské účely

Držiak na lekárske vybavenie

Suport medical

INSTRUCTION MANUAL

WWW.NEOMOUNTS.COM

Measuring unit: mm



PARTS

MED-M100

STEP 1

STEP 2

Screen size

VESA

Weight capacity

Tilt

Swivel

Rotate

Height

Depth

Gas spring

Curved screen compatible

Quick-release VESA

Top-�x clamp

180° lock system

Handlebar

Crossbar

Cable management

Screen size

VESA

Weight capacity

Tilt

Swivel

Rotate

Height

Depth

Gas spring

Curved screen compatible

Quick-release VESA

Top-�x clamp

180° lock system

Handlebar

Crossbar

Cable management

0-5 kg

A. (x1)

Tool

Remove the covers
Verwij der de afdekkappen
Entfernen Sie die Abdeckungen
Retirez les couvertures
Rimuovere le coperture
Retire las cubiertas
Remova as tampas
Zdejmij  osłony
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Remove the screw
Verwij der de schroef
Entfernen Sie die Schraube
Retirez la vis
Rimuovere la vite
Quitar el tornillo
Remova o parafuso
Wykręć śrubę
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PARTS

A. (x1) B. (x1) C. (x1)

D. (x1) E. (x2) F. M5x8 
(x6)

G. M8x12 
(x12)

H. 5 mm 
(x1)

I. (x2) J. (x3)

B

C

Screen size

VESA

Weight capacity

Tilt

Swivel

Rotate

Height

Depth

Gas spring

Curved screen compatible

Quick-release VESA

Top-�x clamp

180° lock system

Handlebar

Crossbar

Cable management

Screen size

VESA

Weight capacity

Tilt

Swivel

Rotate

Height

Depth

Gas spring

Curved screen compatible

Quick-release VESA

Top-�x clamp

180° lock system

Handlebar

Crossbar

Cable management

86-120 cm

Attach the pole to the base
Bevestig de stang aan de voet
Befestigen Sie die Stange an der Basis
Fixez le tube à la base
Attaccare il palo alla base
Adjunte el poste a la base
Anexe o poste à base
Przymocuj słupek do podstawy
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STEP 4
Place the covers 
Plaats de afdekkappen 
Montieren Sie die Abdeckungen
Placez les couvertures 
Posizionare le coperture 
Coloque las cubiertas
Colocar as tampas 
Umieść osłony 
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STEP 5

Install the compartment to the base
Bevestig het compartiment aan het onderstel
Befestigen Sie das Kompartiment an der Basis
Fixer le compartiment à la base
Fissare lo scomparto alla base
Fij e el compartimento a la base
Fixar o compartimento à base
Przymocuj komorę do podstawy 
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STEP 3



Attach the handle
Bevestig de handgreep
Befestigen Sie den Handgriff
Fixer la poignée
Fissare la maniglia
Fijar el asa
Fixar a pega
Przymocuj komorę do podstawy 
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Place the protective strips and place the laptop
Plaats de beschermstrips en plaats de laptop
Bringen Sie die Schutzstreifen an und platzieren Sie 
den Laptop
Placer les bandes de protection et placez l’ordinateur 
portable
Posizionare le strisce protettive e posizionare il laptop
Coloque las tiras protectoras y coloque el portátil
Colocar as tiras de proteção e colocar o portátil
Umieść paski ochronne i umieść laptop
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STEP 9

Set the desired height using the pedal
Stel de gewenste hoogte in met het pedaal
Stellen Sie die gewünschte Höhe mit dem Pedal ein
Régler la hauteur souhaitée à l’aide de la pédale
Impostare l’altezza desiderata con il pedale
Ajuste la altura deseada con el pedal
Ajustar a altura desejada com o pedal
Ustaw żądaną wysokość za pomocą pedału
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STEP 8
Lock the compartment if desired
Vergrendel het compartiment indien gewenst
Verschließen Sie das Kompartiment, falls gewünscht
Verrouillez le compartiment si vous le souhaitez
Bloccare lo scomparto se si desidera
Bloquee el compartimento si lo desea
Bloquear o compartimento, se desejado
W razie potrzeby zablokuj komorę
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E

STEP 7

STEP 6

A



MAINTENANCE

All cart maintenance must be carried out at least once a month by a professional technician.

Cleaning warning
Because the cart is in the environment of electrical equipment, the usage of inflammable cleansers are strictly forbidden.
1. Before cleaning the cart, please make sure the cart is unplugged from the mains and switched off.
2. Please ensure the cart is entirely dry before plugging the power into the socket.
3. While cleaning the cart, please use a damp cloth to wipe off the superficial cleansers until completely dry.
4. The cart is not to be used in a moist environment and liquids have to be avoided from running into the cart.
5. To avoid the finishing of the surface being damaged, do not use any abrasive materials for cleaning.
6. Before using any cleanser on the cart, please test them on a small part to see whether it affects the surface or not.

Please note that these guidelines give no guarantee whatsoever in terms of infection control. Kindly consult your medical infection 
control specialist for cleaning advice.

Cleaning recommendations
1. Please use non-abrasive or diluted products such as soap water and diluted alcohol to clean the plastic components.
2. In case of spots of pen or maker on the cart’s surface, a soft cloth with 91% isopropyl alcohol is suggested for cleaning.
3. In cased of iodine spots on the cart’s surface, a soft cloth with soap water or diluted alcohol is suggested for cleaning.

The following chemicals are strictly forbidden for cleaning the cart: Abrasive cleansers, acetone , mineral spirits, point thinner or any 
other harsh or toxic chemicals.

lnspections
All cart inspections must be carried out at least once a month by a professional technician.
In case of faults or damage occurring, stop operating the cart and contact your distributor for further assistance.

Casters
To allow the cart to move as intended, please inspect the casters regularly and keep the cart away from damaged and irregular surfaces.

Fasteners
lf fasteners/ screws become loose and need to be tightened, do not over-tighten them. Over-tightened fasteners/ screws might not only 
cause damage to the screws but also to the components.

Troubleshooting
 
The cart is difficult to move
Ensure the two front locking casters are not locked. Check if any debris is sticking to casters and remove it.

The cart is difficult to adjust in height
Ensure the lift brake is pressed completely and lift the work surface slightly, to prevent the work surface to rise too quickly. lf the lift 
mechanism still doesn’t work, please contact your distributor for further assistance. Also contact your distributor for assistance if the lift 
mechanism keeps going up automatically. 
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