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Overview

Subscription, Ecostruxure IT Expert,
3 years, 5 nodes, Remote
monitoring and management of Data
Centers.

SFTWES53Y-DIGI

Presentation

EcoStruxure IT Expert monitors and protects your critical equipment, providing 24/7
visibility through live data, smart alarming, and data-driven insights on the health of
your connected assets directly to your smartphone. EcoStruxure IT Expert
synthesizes performance and alarming data into proactive recommendations, and
enables secure, wherever-you-go visibility and control.

Lead time

Main

Usually in Stock

Range of Product

EcoStruxure IT Expert

Product or Component Type

Subscription

Number of input phases

1
3

Software Type

DCIM software
Management software

Number of nodes

5

Format

Digital key
Cloud Hosted

Range Compatibility

NMC card
Vendor neutral

Hosting option

Cloud

Software Function

DCIM monitoring and management
Alarming

Dashboard overview

Inventory

NMC firmware update

Data driven insights

Mass configuration

Reporting

Remote monitoring

Management

User Language

English
French
German
Spanish
Italian
Japanese
Korean
Portuguese
Russian
Chinese

Subscription period

3 years

Subscription type

Complementary

Paid

Price is “List Price” and may be subject to a trade discount — check with your local distributor or retailer for actual price.
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Disclaimer: This documentation is not intended as a substitute for and is not to be used for determining suitability or reliability of these products for specific user applications



System Requirements Access to cloud-based SaaS
Windows server
Linux server

Web services Customizable email notifications
Alarm notification by e-mail

User interface Access to the list of connected products
Alarm management
Alarms sending by mobile app
Alarm management acknowledgment of alarms
Alarm notification by e-mail
Energy monitoring
Security
Smartphone app
Upgrade drive firmware
Web user interface

Service benefits 24/7 Support
Additional energy savings thanks to event management
Available from any user and on any mobile terminal
Avoid unnecessary travel to your facilities
Connect equipment to SE cloud
Connect your systems or assets
Cost effective solution for energy management
Feature enhancements
Firmware and software update
Keep key assets up and running
Maintenance costs optimisation
Manage maintenance of all sites from any location
Maximize your efficiency
New features
Peace of mind
Preventive maintenance on assets
Quick and easy to set up

Communication Service API

Email

Mobile app
Function Available Easily configurable

Software configurable
User privilege configuration

Service short description Remote maintenance
Self-monitoring
View energy and monitor assets
View status and alarms
Web portal: view asset status and condition
Web portal: view your energy consumption
Web portal: view your energy consumption and costs
Web portal: view your power measurements

Software Designation EcoStruxure IT Expert Software

Ordering and shipping details

GTIN 3606482103733
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