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OThis manual contains cautions on how to use this product safety.
Before you use this product, please make sure that you read this manual.
OCarefully store this manual close to hand so.



Manual Configuratio

The following user manuals are enclosed with the product.
The e-manual is stored on the "Software DVD-ROM".

step Read this first

- E-format

Opening the box and installing the printer
Easy Guide (Set-up Guide)

This guide uses illustrations to explain the
methods from opening the box to installation.
For the advanced setup guide, see the "Basic".

Preparing the printer to print
Basic (This manual)

This guide describes the precautions for safe
use of the device. Make sure to read before use.
Further, basic uses from the device installation
methods to initial printing are also explained.
The device functions are described in the
appendix.

stp Read these guides as necessary

Try using various functions
Advanced

This guide explains the various paper print methods
and how to use useful functions. Read to optimize the
printing environment or to adjust the color, etc., using
the enclosed utility software.

Further, this guide also explains the items that can be
set from the control panel, and the network settings.

Read for any points that are not understood, or for maintenance
Troubleshooting/Daily

ETTICHEL R ERTTEL

This manual explains the procedures for paper jams, and
troubleshooting method if an error message is displayed. This
manual also explains daily maintenance such as now to replace
consumables and maintenance units, and cleaning, etc.

Using C941/ES9541dn

Separate Volume Spot Color Guide

This guide explains how to set up the Spot
Color kit and check the printer drivers, and
how to print using Spot Color. Make sure to
read before use.

* Checking the product

¢ Parts nomenclature and functions

* Using the device to its fullest

e Installing the device

e Turning ON and OFF the power supply

e Test printing using the printer only

e Connecting to a PC

e Paper

* Printing

e Paper ejection

e Setting Power Save mode

e Setting auto power OFF

¢ Checking the print quantity,
consumables, remaining maintenance
unit quantity, and remaining service life

e Cancelling a print job

¢ Adding printers using LPD protocols
(TCP/1IP)

e Table of control panel menu items

* Basic Windows procedures

* Printer specifications

¢ Useful print functions

¢ Adjusting the color

e Using utility software

* Network settings

* Checking and changing printer settings
using the control panel

* Troubleshooting

* Maintenance

e Consumables, maintenance products,
options, color management server,
etc.

e Setting the Spot Color kit

¢ Control panel explanation

e Checking the printer drivers

¢ Table of printer driver functions

e Printing on color paper

e Printing on transparent film

* Specifying and printing Spot Color
toner using the applications

e Fine-tuning white

e Switching Spot Color kits



About the Enclosed "Software DVD-ROM"

When the "software DVD-ROM" enclosed with the device is placed in the DVD-ROM drive, the following
menu screen will be displayed.

® This example uses the Windows screens.
® If using a Macintosh, double-click the [OKI] icon.

You can add and select printer You can install and set the device
drivers. utility software.
Click here to install the standard Describes the selected To learn the easy device functions
printer drivers. printer and PC connection and various settings, see the PDF
type. manual from here. *2

_ pr— |
'0931 (Network connection) '—'

OKI
Menu Selection

Please make the desired selection.

Ea i
Recommended Install -~ M)
— Recommended Install
Install the necessary drivers and recommended
~ utilities.
Custom Install
- Custom Install

Install the drivers and utilities you select.

User's Manual
Upen the user's manual on the LVL.

User's Manual

B

Device Network Setup

—~ e R e Y

Device Network Setup

Panel Language Setup

T— Setup the device's opearator panel language.

m& Device Selection - Interface Selection I Iﬂ Customer Registration Exit
Select the printer Select the device and You can register as Close the "Software
model. PC connection method. a user from the OKI DVD-ROM".

Data homepage. *t

*1: Access is only possible using an internet-enabled environment.
*2: To view the PDF manual, Adobe Reader/Adobe Acrobat Reader is required.



Reading the Manual

Symbols

(! Note)

® These are cautions and restrictions for the correct operation of the device. Make sure to read to avoid misoperation.

® Knowledge of the information before using the device is useful and can act as a reference. Reading is recommended.
EEIReference

® These are the reference pages. Read to learn detailed information and relevant information.

/\DANGER

® Mishandling due to ignoring this display may cause death or serious injury.

/\ WARNING

® Mishandling due to ignoring this display may cause death or serious injury.

/\ CAUTION

® Mishandling due to ignoring this display may cause personal injury.

Keys, Buttons, and Symbols

This chapter described the following keys, buttons, and symbols.

Inscription Explanation
® The control panel buttons and 10-key pad are described below.

E.g.:
=) [OK] button (3 =P [BACK] button

o= [Fn] key © =P [CLEAR] key

[ 1 button/key

® Indicates your PC keyboard.

[ ] ® Describes the menu name on the liquid crystal panel.
® Describes the PC menus, windows, and dialog box names.

® Describes the messages and input text displayed in the liquid crystal
" " panel.

® Describes the file and screen names on the PC.
® Describes the reference title.

> Describes the menu level of the device or PC.




ges of the control panel and PC used
C931 model unless otherwise specified. herein are examples. The images may differ
from actual products and screens.

The device illustrations used herein show the The ima

Illustrations may differ from the actual product.

Functions 1/2 Page
n Configuration
Print Information
a Print Secure Job

a Menus
B E|Admin Setup
B E' Print Statistics

O Use Online button to return to standby screen...




The following inscriptions are used in this manual.

® C911dn — C911
® C931dn — C931
® C941dn — C941
® ES9411dn — ES9411
® ES9431dn — ES9431
® ES9541dn — ES9541
°
°

Microsoft® Windows® 7 64-bit Edition operating system — Windows 7 (64bit version)

Microsoft® Windows® 7 operating system — Windows 7

Mac OS X10.3.9 or later - Mac OS X

The manuals enclosed with the printer use as examples Windows 7 in the case of Windows, and OS X

10.8 in the case of Mac OS X unless otherwise specified.

Depending on the OS and model used, descriptions in this manual may differ.



About the Product Warranty

Every effort has been made to ensure that the information in this document is complete, accurate,
and up-to-date. The manufacturer assumes no responsibility for the results of errors beyond its
control. The manufacturer also cannot guarantee that changes in software and equipment made by
other manufacturers and referred to in this guide will not affect the applicability of the information

in it. Mention of software products manufactured by other companies does not necessarily constitute
endorsement by the manufacturer.

While all reasonable efforts have been made to make this document as accurate and helpful as possible,
we make no warranty of any kind, expressed or implied, as to the accuracy or completeness of the
information contained herein.

All rights are reserved by Oki Data Corporation. You must not copy, transfer, translate, etc. the content
herein without authorization. You must obtain written permission from Oki Data Corporation before
doing any of the above.

© 2013 Oki Data Corporation
OKI is a registered trademark of Oki Electric Industry Co., Ltd.
Energy Star is a trademark of the United States Environmental Protection Agency.

Microsoft, Windows, Windows Server and Windows Vista are registered trademarks of Microsoft
Corporation.

Apple, Macintosh, Rosetta, Mac and Mac OS are registered trademarks of Apple Inc.
Other product names and brand names are registered trademarks or trademarks of their proprietors.

As an ENERGY STAR ® Program Participant, the manufacturer has determined that this
product meets the ENERGY STAR guidelines for energy efficiency.

i)

ENERGY STAR

This product complies with the requirements of the Council Directives 2004/ 108/EC (EMC),
2006/95/EC (LVD),1999/5/EC (R&TTE), 2009/125/EC (ErP) and 2011/65/EU(ROHS), as
amended where applicable, on the approximation of the laws of the member states relating
to Electromagnetic Compatibility, Low Voltage, Radio & Telecommunications Terminal
Equipment, Energy related Products and Restriction on the use of certain Hazardous
Substances in electrical and electronic equipment.

The following cables were used to evaluate this product to achieve EMC directive
2004/108/EC compliance and configurations other than this may affect that compliance.

cable type (::gtget;) core shield
Power 1.8 X X
uUsB 5.0 X v
LAN 15.0 X X




Emergency first ai

Take care with toner powder:

If swallowed, give small amounts of cold water and seek medical attention. DO
NOT attempt to induce vomiting.

If inhaled, move the person to an open area for fresh air. Seek medical attention.

If it gets into the eyes, flush with large amounts of water for at least 15 minutes
keeping eyelids open. Seek medical attention.

Spillages should be treated with cold water and soap to help reduce risk of
staining skin or clothing.

Manufacturer

Oki Data Corporation,
4-11-22 Shibaura, Minato-ku,
Tokyo 108-8551,

Japan

For all sales, support and general enquiries contact your local distributor.

Importer to the EU/Authorized representative

OKI Europe Limited (trading as OKI Printing Solutions)

Blays House

Wick Road

Egham

Surrey, TW20 OHJ
United Kingdom

For all sales, support and general enquiries contact your local distributor.

Environmental information

.

‘-‘“tingso/ .
NP Y




For Your Safety

Read the User’s Manual for your safety before using the product.

Cautions related to safety

&WARNING A warning provides additional information which, if ignored, may result in a risk of personal injury.

/\ CAUTION

or damage.

General cautions

A caution provides additional information which, if ignored, may result in equipment malfunction

/\ WARNING

Q

Do not touch the safety
switch inside the machine.
Doing so may cause electric
shock when high voltage
occurs. In addition, gears can
rotate, which may result in
personal injury.

®

Do not use an inflammable
spray near the machine.
Doing so may cause fire
since there is an area heating
up within the machine.

<

Pull the power plug out of

the socket and contact with a
customer’s service center when
the cover is unusually hot,
smoking, giving off questionable
odour, or making a strange noise.
Failure to do so may cause fire.

<

Pull the power plug out of

the socket and contact with

a customer’s service center
when a liquid such as water
enters in the internal parts of
the machine.

Failure to do so may cause fire.

<

Pull the power plug out of the
socket and remove foreign
materials such as clips when
they fall inside the machine.
Failure to do so may cause
electric shock and/or fire
leading to personal injuries.

Do not operate and/or
disassemble the machine
other than that directed in
User's Manual.

Doing so may cause electric
shock and/or fire leading to
personal injuries.

Unplug the power cord and
contact with a customer’s
service center if the machine
is dropped or the cover is
damaged.

Failure to do so may cause
electric shock and/or fire
leading to personal injuries.

Unplug the power cord
periodically to clean plug blades
and root section between

the blades. If the power plug
remains inserted for a long time,
the root section will get dusty,
and the plug may be shorted
out, which may cause fire.

Do not clean spilled toner with
a vacuum cleaner.

If cleaning spilled toner with a
vacuum cleaner, it may catch
fire due to the sparks from
electric contact.

Toner spilled on the floor should
be wiped off with wet cloth.

Do not insert materials in a
vent hole.

Doing so may cause electric
shock and/or fire leading to
personal injuries.

Do not put a cup with liquids
such as water on the machine.
Doing so may cause electric
shock and/or fire leading to
personal injuries.

Do not touch the fuser and
other parts when opening the
cover of the machine.

Doing so may cause burns.

Do not throw toner cartridges
and image drum cartridges
into fire. Doing so may cause
dust explosion leading to
burns.

O

Do not use a power cord, a
cable, or a ground wire other
than those that are indicated
in User's Manual.

Doing so may cause fire.

O

The operation of using UPS
(uninterruptible power source)
or inverters is not guaranteed.
Do not use uninterruptible
power source or inverters.
Doing so may cause fire.

/\ CAUTION

Do not come closer to the paper’s exit area when
the power is turned on, while printing.
Doing so may result in personal injury.

®

Do not touch a damaged liquid-crystal display.
If liquid (liquid crystal) leaked from the liquid-
crystal display gets into the eyes or mouth, flush
with large amount of water. Follow the direction
from a doctor if necessary.

Do not disassemble or forcibly open the image
drum or toner cartridge. It may scatter the
toner, which people may inhale or may stain

clothes and hand.
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Viable with C911/C931/C941/ES9411dn/ES9431dn/ES9541dn

Viable with C911/C931/C941/ES9411dn/
ES9431dn/ES9541dn

Abundant color matching functions It is possible to print from various
can be used applications

The device has functions to The built-in Adobe PostScript3,
compensate color misalignment and PCL6 emulation, and XPS emulation
density using the control panel, and enable printing from a wide range of
can adjust the color balance. Further, applications.

colors can be adjusted, the print
results simulated, and the colors
separated and printed using the color
management system from the PC.

\\\

PostScript3

Various printings are possible
using the convenient functions

Various printings are possible using
the device convenient functions when
printing from a PC.

-14 -



Viable with C911/C931/C941/ES9411dn/ES9431dn/ES9541dn

Functions can be set using the

Usable as a network printer control panel

High-quality, high-speed printing is Various device functions can be set
possible from various applications. such as changing paper size and
(With A4[/, 50 sheets a minute using network setup from the control panel.
color/monochrome printing.) As it Further, administrator passwords can
is possible to connect to a network also be set using the control panel.

and print from multiple PCs, office
space saving and cost reductions are
achieved.

(This manual page 55)

0

[ )

Functions 1/2 Page
Print Information

B Print Secure Job

a Menus

ElAdmin Setup

a E Print Statistics

O Use Online button to return to standby screen...

Power consumption is reduced
when the printer is not in use
The printer status can be checked, (Power save mode)
and error messages and help

displayed, on the control panel If the device is not used for a fixed

period of time, power save mode

Either "Remaining toner quantity starts automatically (power save
display" or "Tray information display" mode/sleep mode) to enable power
can be displayed in the control panel consumption to be reduced. Press the
standby screen. If an error occurs [POWER SAVE] button to enter power
in the device, you can work while save mode manually. When in sleep
checking the control panel messages. save mode, the [POWER SAVE] button

(This manual page 24) is lit green.

(This manual page 105)

\

@ MeNy (8

CANCEL

consumption

- 15 -



Viable with C911/C931/C941/ES9411dn/ES9431dn/ES9541dn

Use the help function to check if

Increasing the quantity of paper you do not understand something

that can be fed or if trouble occurs when using
the device

Mounting the optional expansion Press the [HELP] button on the

tray unit enables the continuous control panel to display messages

printing of large quantities and the for resolutions if trouble occurs, and

printing of different paper sizes to be how to troubleshoot. (Animations will

implemented smoothly. be displayed depending on the error

(This manual page 31) details.)

(This manual page 27)
(Troubleshooting/Daily Maintenance
Manual)

©)

POWER SAVE

ATTENTION

- 16 -



Checking the product

1. Before use

This chapter explains the package contents of the product and the nomenclature and functions of the parts.

C! Note)

® The C941/ES9541dn Spot Color kit is a separate package. For the set-up method, see the "Separate Volume Spot Color Guide".

(=Y

asn a.10jog

Checking the product

Checking the Package ® Image drum (One each of black, yellow,
magenta, and cyan)
Contents
Open the packing case and check the contents of %%
the box. %
/\ CAUTION| There is a risk of injury.| /N )
® C911/C931/ES9411dn/ES9431dn models ® The image drum is set inside the device at the
weigh approx. 98kg*, and C941/ES9541dn factory.
models weigh approx. 111kg*, so make sure ® Transfer Roller Unit
to use at least 4 people minimum when lifting.

*: Includes consumables such as the image drum and
toner cartridge, etc.

EE Reference
® See "Opening the Package and Installation” (P.36) for
how to open the package.

® See “Mounting the Expansion Tray Unit (Optional)” (P.44)
for the expansion tray. ® Software DVD-ROM

® A maximum of five optional expansion tray units (trays
2 to 5) can be mounted to C911/C931/C941/ES9411dn/
ES9431dn/ES9541dn.

® Printer Unit

(1t Note)

® LAN cables, USB cables, and hubs are not included with
the printer. Prepare them separately.

® Toner cartridge (One each of black, yellow, ® The packing case and buffer material are required when

magenta, and cyan) shipping the device. Do not discard them, but store them
o safely.
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Parts Nomenclature and Functions

Parts Nomenclature and Functions

Front/ Right Side

(DToner Cover
Open this to replace the toner cartridge.

(@Control Panel

Displays the device status and menus, and sets the
functions.

“Control Panel” (P.24)

®Front Lamp
Flashes when receiving data and while in power save.

(®Front Cover
Open this to remove the image drum, waste toner
box, and belt unit.

®Power Switch

® You can turn ON and OFF the power supply when
the main power switch is ON.

® Cancel the OFF mode.

(®Tray 1/Paper Cassette

This is the paper tray mounted as standard. Plenty of
paper can be set at one time.

Set the print surface face-down.

(DFace Down Stacker
The printed sheets are placed printed-side down and
discharged.

(®Right Side Cover
Open this to replace the multi-purpose tray feed
roller, and to clear paper jams.

@Tray Side Cover
Open to clear paper jams from trays 1 to 5.

(oCarrying Handles
Hold these at the same time as the carrying lever
when carrying the device.

()Carrying Lever
When carrying the device, pull out this lever, and
hold the carrying handles at the same time.

(0pener
Open the right side cover.

- 18 -



Parts Nomenclature and Functions

Back/Left Side

(=Y

asn aJoyog

(MInterface (®Exit Unit
There are a LAN (network) interface connector and a Open this when replacing the fuser unit or transfer
USB interface connector. See “Interface” (P.23) for roller unit, or to clear paper jams.

the interfaces.

(@Access Cover @Duplex Unit

Open this when mounting the optional built-in HDD. Implements duplex printing.

(®Carrying Handles (®Carrying Lever

Hold these at the same time as the carrying lever When carrying the device, pull out this lever, and
when carrying the device. hold the carrying handles at the same time.
(@®Power Connector (®Main Power Switch

Connect the enclosed power cable here. Turns ON and OFF the device main power supply.

(®Left Side Cover
Open this to clear paper jams.

- 19 -



Parts Nomenclature and Functions

Printer Interior

Front Interior

v
o}
(o)
S
o
C
wn
o

(DToner Cartridge @sSlot
® The remaining toner quantity is normally displayed Set the toner cartridge here.
when "Display remaining toner quantity" has been “Mounting Consumables” (P.39)

set using the control panel standby screen.
® The toner cartridge is a consumable.

®
@
®
@
(®Belt Unit (DHandle
This device copies the toner to the paper. Hold this handle when removing the belt unit.
The belt unit is a replaceable maintenance part.
(@Lock Lever Knob (®Image Drum/Slot
Secures the belt unit. ® The image drum is set in the slot.

® The image drum is set inside the printer main unit
before shipment from the factory.
® The image drum is a consumable.

(®Belt Unit Lock Lever (®Waste Toner Box

Secures the belt unit. This box holds the waste toner.
When the waste toner box is full, a message is
displayed on the control panel. The waste toner box
is a replaceable maintenance part.

(®Belt Unit Lever
Secures the belt unit.
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R_ight Side Interior

(DMulti-purpose Tray/MP Tray

You can print on various papers, including postcards
and envelopes, etc.

Further, use when printing to the topside of the
paper that has been set. Set the paper size using the
control panel when using as a regular tray.

@Paper Guide
Stabilizes the paper by adjusting the paper guide to
the width of the paper to be printed.

(®Set Lever

Move the paper guide left and right while pulling the
lever towards you when adjusting the paper guide to
the width of the paper. The paper guide is secured
when the set lever is returned to its original position.

(=Y

asn aJoyog

®Auxiliary Supporter
Maintains the paper when paper has been set in the
multi-purpose tray.

®Paper Supporter

Sets the paper to be printed in the multi-purpose
tray.

Sets the print surface face-up.
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Parts Nomenclature and Functions

Left Side Interior

(DFace Up Stacker
Open the stacker to set and eject the paper face-up.

@Auxiliary Supporter
Secures so that the ejected paper does not droop.

(®Fuser Unit
This unit fixes the toner to the paper.
The fuser unit is a replaceable maintenance part.

(®Fuser Unit’s Jam Release Lever

Pull up this lever when a paper jam occurs in the
fuser unit.

(®Exit Unit Knob

Pull this knob towards you, and pull out the exit unit.

(DExit Unit
The fuser unit, transfer roller unit, and duplex print
unit are mounted to this unit.

(®Paper Supporter
Secures the paper ejected to the face-up stacker.

(®Fuser Unit’'s Lock Lever
Secures the fuser unit.

@Transfer Roller Unit

Transfers the toner to the paper.

The transfer roller unit is a replaceable maintenance
part.

(0Transfer Roller Unit’s Lock Lever
Secures the transfer roller unit.
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Interface
1
&
o
@
C
3
\
Ell ®
_
Ja I_I/ @
(MDLAN (network) Interface Connector (@USB Interface Connector
Connects the LAN cable. Connects the USB cable.
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Parts Nomenclature and Functions

Control Panel

HELP

® <)

BACK éJ‘
D O
o — O
w

| ©lolo)

Oloé e
CANCEL

GHI JKL  MNO

D ®

PQRS TUV WXYZ

0 ®O©O

CLEAR,
/,

® @

(DLiquid crystal panel

® Displays the device status and menus.

® There are two types of standby screen: "Remaining
toner quantity display" and "Tray information
display".

@[HELP] button

Displays the help screen.

Lit orange when help messages can be referenced,
such as explanations of the error that has occurred
or the cancellation procedure.

(®[BACK] button
Returns to the previous page.

@®[OK] button (MENU button)
Determines the selected item and set values.

®[POWER SAVE] button
® Turns ON and OFF power save mode.
® Cancels sleep mode.

®ATTENTION lamp

Displays the device status.

Normally OFF.

Lit or flashes orange if an error occurs.

(@Scroll button AV (MENU button)

® Displays the menu screen to select an item, and
then scrolls up (or down) one page.

® Can be used to enter numbers in the numerical
input screen.

(®[ON LINE] button
® Switches between online and offline.
® Lit green when online, and OFF when offline.

@Ten-key pad (1 to 0, *, C)

® Use to enter numerical values and passwords.

® Press the [*] ([Fn]) key in the standby screen to
display the "function number input" screen, and to
enter menu items directly.

(O[CANCEL] button
Use to cancel a print, or to cancel the settings.
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Main Control Panel Features

The control panel can be used to check the device status and implement various device functions.

The toner cartridge can be replaced while viewing the liquid crystal display on the control panel.
Further, you can also perform operations while checking the messages displayed on the liquid crystal
panel if paper jams or device malfunctions occur.

Reference

® See the control panel menus table “Table of control panel menu items” (P.119).

Control Panel Appearance

(=Y

9sn al0jag

This section explains the main control panel operations and control panel appearance.

There are two types of standby screen: "Remaining
toner quantity display" and "Tray information display".

100%

Yellow

Ready To Print

100%

Il

Magenta

100%

Cyan

@ @)5@%

@

TTENTI ON

ON LINE

O

ZANCEL

D&

ABC DEF

@ 3 (&

GHI JKL  MNO

®®

PQRS TUV WXYZ

Press the scroll button A or the ¥ to display the "Functions"

menu screen as shown on the right.

The color display of the selected item is inverted.
The name of the menu that is displayed.

Displays the number of pages in the menu
displayed on the liquid crystal panel.

| Functions 1/2 Page
[ ———

Print Information
B Print Secure Job
A Monns

=] Admin Setup '
&) | Print Statistics

O Use Online button to return to standby screen..

If there is a scroll bar, there are items that are
not displayed in the liquid crystal panel. Press
the scroll button A or ¥ to display them.

A password must be entered to display the [Admin
Setup]. Enter the administrator password (factory
setting is "aaaaaa") in the password input screen.

® If there is a selection menu at the next level or set values for an item, select the item and press the

[OK] button to display the next screen.

® If a set value is displayed, press the [OK] button to confirm the value that has been set. ( is
displayed to the left of the value.)
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Parts Nomenclature and Functions

m Standby Screen
There are two types: "Remaining toner quantity
display" and "Tray information display".

Use the following procedure to switch the
standby screens.

1

Press either the scroll button A or v
on the control panel to display the
"Functions" screen.

Functions

n Configuration

a Print Information
B Print Secure Job
ﬂ Menus

B EAdmin Setup
B BPrint Statistics

O Use Online button to return to standby screen...

1/2 Page

Press the scroll button ¥ several times
to select the [Admin Setup], and then
press the [OK] button.

Functions

n Configuration
g Print Information
B Print Secure Job

ﬂ Menus

B B Print Statistics

(0) Use Online button to return to standby screen...

1/2 Page ‘

Use the 10-key pad to enter the
administrator password.

The default factory-set password is
"aaaaaa". Press the [OK] button after
entering each individual character.

Enter Password

M****
(6 - 12 digits )

o Use Online button to return to standby screen.

Press the [OK] button.

Press the scroll button ¥ several times
to select [Panel Setup], and then press
the [OK] button.

Admin Setup

n Panel Setup

B Time Setup

B Power Setup

ﬂ Others Setup

a Settings

B Change Password

o Use Online button to return to standby screen...

2/2 Page

Press the scroll button ¥ several times
to select the [Idle Display], and then
press the [OK] button.

To display the "remaining toner
quantity" in the standby screen, select
[Toner Gauge], and then press the [OK]
button.

To display the "tray information", select
[Paper Size], and then press the [OK]
button.

Press the [ON LINE] button to return to
the standby screen.

(" Hewp D
@ MENU O&I.l)us

PQRS TUV WXYZ

6‘“

O

Ready To Print

100% 100% 100% 100%

ATTENTION
N

Yellow Magenta Cyan Black



Parts Nomenclature and Functions

m Error Screen

If a printer error occurs, the maintenance lamp
will either turn ON or flash, and a message will
be displayed in the liquid crystal panel.

Depending on the error, the error countermeasure
and animations may be displayed in the liquid
crystal panel in addition to the message.

Reference

® "Troubleshooting/Daily Maintenance Manual"

Press the control panel buttons in the error
screen to set the device to the following
statuses.

[POWER SAVE] button:

The printer will enter power save mode. Press
the [POWER SAVE] button when the device is
in power save mode to return to the standby

screen.

[HELP] button:

Press the [HELP] button when it is lit to display
the relevant help message for the error that is
currently displayed.

[OK] Button:

In the case of errors for which the error message
vanishes when the [OK] button is pressed, the
printer will return to the standby screen.

[ON LINE] button:

In the case of errors for which the error message
vanishes when the [ON LINE] button is pressed,
the printer will return to the standby screen.

[CANCEL] button:
The following errors can be cancelled.

® MPTray Empty

® Change [MEDIA_SIZE] [MEDIA_TYPE] in
[TRAY]

® [TRAY] Empty
® Check Paper in [TRAY]
® Paper Size Error

® Change [MEDIA_SIZE] [MEDIA_TYPE] in
MPTray

® The print data size is too large to store it into
printer memory

® Toner Empty

® Multiple sheets of paper were fed at once
® Paper cassette is not in [TRAY]

® Feed print job manually

m Help Screen

Press the [HELP] button to display the help
screen. Further, press the [HELP] button when it
is lit to display the relevant help message for the
error that is currently displayed.

(=Y

@

Help {Error Code:311) 1/2 Page gn
[Context) @
c

@

®

A cover is open.

Press the A scroll button displayed in the help
screen to scroll to the previous page. Press the
W scroll button to scroll to the next page.

To close the help screen, press the [HELP] button
again.

® Press and hold either the A scroll button or ¥ to scroll
through the pages at approx. 0.5-second intervals.

® The help screen can also be closed by pressing the [BACK]
button, [ON LINE] button, or [CANCEL] button.



Parts Nomenclature and Functions

Adjusting the Control Panel Select [Panel Setup], and press the [OK]
Brightness button.
Use the following procedure to adjust the Admin Setup 2/2 Page
brightness of the liquid crystal panel. @ Pane! setup
m BTime Setup
g‘* B Power Setup
E ® The brightness (backlight) of the liquid crystal panel can @ Others Setup
a be set individually for during control panel operations and @ settings
when in power save mode. @ Change Password
O Use Online button to return to standby screen...

1 Press either the scroll button A or ¥

on the control panel to display the
"Functions" screen. 5 When adjusting the brightness for

during control panel operations, select
[Panel Brightness During Operating],
and press the [OK] button.

Functions 1/2 Page
n Configuration

Print Infermation

B Print Secure Job

Panel Setup 1/2 Page |
O venus () Near Life Status
Admin Set
B E‘ min Setup B Near Life LED
B p)Print Statistics B dle Displ
e Lisplay

(0) Use Online button to return to standby screen. ..
Panel Brightness During Operating

B Panel Brightness While Power Save

2 Press the scroll button ¥ several times @ Pane! Backlight Timer
to select the [Admin Setup], and then () Use Online button to return to standby screen...
press the [OK] button. When adjusting the brightness for when in
Functions 1/2 Page power save, select [Panel Brightness While
0 Configuration Power Save], and press the [OK] button.

g Print Information

. Panel Setup 1/2 Page

B Print Secure Job -
n Near Life Status

ﬂ Menus )

, B Near Life LED
B EAdmln Setup .
. — a Idle Display

B B Print Statistics . . .

ﬂ Panel Brightness During Operating

(0) Use Online button to return to standby screen...

B Panel Brightness While Power Save
a Panel Backlight Timer

3 Use the 10'key pad to enter the adminiStrator O Use Online button to return to standby screen...
password. The default factory-set password is
"aaaaaa". Press the [OK] button after entering Press the [ON LINE] button to return to
each individual character. the standby screen.
Enter Password (" Herp h
. MENU ON LINE
(G-digits) @ Q

GHI JKL  MNO

CANCEL
Q PQRS TUV WXYZ

O Use Online button to return to standby screen. Fn

100% 100% 100% 100%

(N

Yellow Magenta Cyan
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Using the 10-Key Pad

Use to input alphanumeric characters.

The characters that can be entered when each
key is pressed, and the toggling of the input

characters, are described below.

10-key

POWER SAVE

MENU

ON LINE

CANCEL

ABC  DEF

GHI JKL  MNO

PQRS TUV WXYZ

B Function Number Input Screen
When "Ready To Print" is displayed in the
standby screen, press the [Fn] key and then

press the desired number to display the relevant

menu item.

1 Press the [Fn] key.

HELP

@ MENU

POWER SAVE

ON LINE

O

CANCEL

O

ABC DEF

GHI ]KL MNO

PORS  TUV  WXYZ

| Oz

[1]1
[2Zla—-b—>c—>2—a
[3]ld—>»e—-f—-3—>d
[4lg—>h—>i—4—>g
[5]j-k—>1->5-]
[6]mM—>n—>0—-6—>m
[7lp>gdq—->r—-s—>7-p
[B]t>u—->Vv—>8—>t
[OlW—>X>y—>Z—>9—>w
[0] O

The following two key functions are as described
below.

[Fn] key:

Use to display the function number shortcut.
(Enabled when the standby screen is displayed.)
[CLEAR] key:

Conceals each character individually when
entering a password.

® If entering "abc", press the buttons in the
following order: [2]—[OK] button—[2]—[2]—[OK]
button—[2]—-[2]—-[2]—[OK]

Yoo

The function number input screen will
be displayed, so use the 10-key pad
to enter the (3-digit) menu number to
be displayed, and then press the [OK]
button.

Function Number

Enter 1-3digit Number

The menu will be displayed, so check or
change the set values.

Use Online button to return t...

(=Y
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Parts Nomenclature and Functions

Function Numbers Table

Function No. Function No. Menu Item
54 Media Weight (Tray 5)

55 A3Nobi Paper (Tray 5)

56 Legall4 Paper (Tray 5)

57 A5LEF/A6/Hagaki Paper (Tray 5)
58 A5SEF/Oufuku Hagaki Paper (Tray 5)
59 Other Size (Tray 5)

80 Paper Feed Tray

90 Paper Size (MPTray)

91 X Dimension (MPTray)

92 Y Dimension (MPTray)

93 Media Type (MPTray)

94 Media Weight (MPTray)

95 Tray Usage (MPTray)

100 Print Information (Configuration)
101 Print Information (Network)
102 Print Information (Usage Report)
103 Print Information (Error Log)
200 Power Save Time

201 Sleep Time

202 Auto Power Off Time

210 Error Report

220 Print Position Adjust (MPTray)
221 Print Position Adjust (Tray 1)
222 Print Position Adjust (Tray 2)
223 Print Position Adjust (Tray 3)
224 Print Position Adjust (Tray 4)
225 Print Position Adjust (Tray 5)
230 Paper Black Setting

231 Paper Color Setting

232 Trans. Black Setting

233 Trans. Color Setting

234 SMR Setting

235 BG Setting

236 Drum Cleaning

237 Hex Dump

238 Transfer Roller Cleaning

300 Adjust Density

301 Adjust Registration

302 Print Color Tuning Pattern

310 Cyan Density

311 Magenta Density

312 Yellow Density

313 Black Density

314 White Density

314 Clear Density

Function No. Function No. Menu Item
1 Print Secure Job (Encrypted Job)

2 Print Secure Job (Stored Job)

10 Paper Size (Tray 1)

11 X Dimension (Tray 1)

12 Y Dimension (Tray 1)

13 Media Type (Tray 1)

14 Media Weight (Tray 1)

15 A3Nobi Paper (Tray 1)

16 Legall4 Paper (Tray 1)

17 ASLEF/A6/Hagaki Paper (Tray 1)

18 A5SEF/Oufuku Hagaki Paper (Tray 1)
19 Other Size (Tray 1)

20 Paper Size (Tray 2)

21 X Dimension (Tray 2)

22 Y Dimension (Tray 2)

23 Media Type (Tray 2)

24 Media Weight (Tray 2)

25 A3Nobi Paper (Tray 2)

26 Legall4 Paper (Tray 2)

27 A5LEF/A6/Hagaki Paper (Tray 2)

28 A5SEF/Oufuku Hagaki Paper (Tray 2)
29 Other Size (Tray 2)

30 Paper Size (Tray 3)

31 X Dimension (Tray 3)

32 Y Dimension (Tray 3)

33 Media Type (Tray 3)

34 Media Weight (Tray 3)

35 A3Nobi Paper (Tray 3)

36 Legall4 Paper (Tray 3)

37 ASLEF/A6/Hagaki Paper (Tray 3)

38 AS5SEF/Oufuku Hagaki Paper (Tray 3)
39 Other Size (Tray 3)

40 Paper Size (Tray 4)

41 X Dimension (Tray 4)

42 Y Dimension (Tray 4)

43 Media Type (Tray 4)

44 Media Weight (Tray 4)

45 A3Nobi Paper (Tray 4)

46 Legall4 Paper (Tray 4)

47 ASLEF/A6/Hagaki Paper (Tray 4)

48 ASSEF/Oufuku Hagaki Paper (Tray 4)
49 Other Size (Tray 4)

50 Paper Size (Tray 5)

51 X Dimension (Tray 5)

52 Y Dimension (Tray 5)

53 Media Type (Tray 5)




Using the Device to its Fullest Extent

Using the Device to its Fullest Extent

(=Y

The following options are supplied for the device.

asn a.10jog

B Expansion tray units (trays 2/3/4/5)

Expansion tray unit Expansion tray unit with casters Large-capacity expansion tray unit
(Expandable up to 2 levels) (N36130A) (3 trays in one, with casters)
(N36110A) (N36120A)

(! Note)

@ If expanding from level 3 upwards, use a large-capacity expansion tray unit.

® Built-in HDD
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Using the Device to its Fullest Extent

Color management server

Recommended for users who want greater color management response and advanced Spot Color

adjustment.
v
-| ®mFiery® XF Server Option
Ulo
<
\‘Q/

Fiery® XF Server Option
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Installing the Device

This chapter explains the methods for setting up the device, and for connecting the device to a PC and

installing the printer drivers.

C! Note)

® Customers who have purchased C941/ES9541dn should also see the "Separate Volume Spot Color Guide".

Reference

@ See the "Fiery XF Sever Quick Start Guide" for the methods of setting up the color management server for models C931/C941/

ES9431dn/ES9541dn.

Installing the Device

For safe and pleasant use of the device, install in a location that satisfied the "installation environment"
and "installation space" described in the "installation conditions". Further, the conditions also describe

(%]
0]
=
(=4
3
«Q
Cc
©

the installation precautions. Make sure to read them before use.

Installation Conditions m Installation Space
Make sure the area around the device has

Consider the following environmental conditions
before selecting the device installation location.

m Installation Environment
Use in a location where temperature and
humidity are within the following ranges.

Ambient 10°C to 32°C
temperature:

Ambient 20% to 80%RH (relative humidity)
humidity:

Max. wet-bulb  25°C
temperature:

® Make sure there is no condensation.

@ If installing in a location where the ambient humidity is
30% or less, use a humidifier or static prevention mat.

the following space, and select a location that
can support the weight of the device before
installing. (The main unit weights are as follows:
C911/C931/ES9411dn/ES9431dn: Approx.
98kg*; C941/ES9541dn: Approx. 111kg*.)

*: Includes consumables such as image drums and toner
cartridges, etc.

® Plane view
200mm

1770mm

620mm I ] 460mm

( o- [ f ::g'

1420mm + B —

® Front view

~ 1040mm

- I
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Installing the Device

® Front view (with expansion tray mounted) H Installation Precautions
/\ WARNING
400mm
® Do not install close to high-temperature locations
— or naked flames.
@‘ ® Do not install in locations where chemical
= reactions occur (e.g., laboratories).
® Do not install close to combustible solutions such
/ as alcohol or thinners, etc.
® Do not install within reach of small children.
0 7‘1560 ® Do not install in an unstable location (e.g.,
- mm unsteady tables or sloping locations, etc.)
= —— ® Do not install in humid or dusty locations, or in
Bl ——— locations in direct sunlight.
O ® Do not install in environments with salt air or
= corrosive gas.
= [y ® Do not install in locations with major vibration.
%b ® Do not install in locations where the device air
©

ol holes are blocked. Use the following illustrations
to check the air hole position.

Right
side




Installing the Device

/\ CAUTION

® Do not install directly on shaggy rugs or carpets.

® Do not install in locations with poor air circulation
or ventilation such as sealed rooms, etc.

® Make sure of ventilation if using continuously for
long hours in a small room.

® Install away from strong magnetic fields and
sources of noise.

® Install away from monitors and TVs.

® When moving the device, hold the carrying lever
and carrying handles.

® The main device weight is approx. 98kg* for
models C911/C931/ES9411dn/ES9431dn and
approx. 111kg* for model C941/ES9541dn. When
lifting or moving the device, make sure to use at
least 4 people.

® Make sure of the ventilation if printing large
quantities or using the device continuously for
long hours.

*: Includes consumables such as image drums and toner
cartridges, etc.

(%]
0]
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Installing the Device

Installation Procedure

Work according to the relevant procedures and the customer installation conditions. If not mounting
any options, skip the reading of the procedures described as "Optional".

OPening the Package and The main unit weights are as described below.

Installation

This section explains the procedure from opening
the package to removing and installing the

product. 911/
ES9411dn
Approx. 98kg Approx. 82kg
Opening the Package and Moving Eggi/mn
the Device 941/
Make sure to install in a sufficiently robust fsgsatin | APPTOX- 111k frprox. 9T

location that can support the weight of the
device and its options. Do not install in unstable
locations such as on unsteady tables or slanted
locations, or in locations with strong vibrations.
Doing so risks causing injury due to the device
falling or toppling.

® For device installation locations, see “Installation
Conditions” (P.33).

/\ CAUTION |There i a risk of injury. &

® The weight of the device is approx. 98kg* for
models C911/C931/ES9411dn/ES9431dn, and
approx. 111kg* for model C941/ES9411dn/
ES9431dn/ES9541dn, so make sure to use at
least 4 people to lift.

*: Includes consumables such as image drums and toner
cartridges, etc.



Installing the Device

Open the package, and remove the 2 Remove the cover bag enclosing the
device accessories (D), and enclosed main printer unit.

manual, protective equipment, and '
shock-absorbing material (@). (ote)

® Do not remove the tape securing the protective
equipment, paper feed trays, and side covers before
transporting the device to its installation location.
The trays and covers opening during transport may
cause unexpected injury.

%]
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3 Remove the three carrying levers at the
bottom of the printer (), and check
the three locations of the carrying

handles ().

( note)

® The packing and protective equipment are used
when shipping the device, so store them carefully.




Installing the Device

4

Hold the carrying levers while grasping 7 Pull out the tray 1 paper cassette.
the carrying handles, and use at least 4
people to lift and carry simultaneously.

C! Note)

® Make sure not hold anywhere other than the
carrying handles, such as the paper feed trays or
side covers, etc. Doing so may cause injury due to
dropping the device.

® Make sure to use 4 people min. for lifting and
carrying so there is no back pain, etc.

Slide the paper guide and take out the

sheet retainer.

Gently lower the device into its
installation location.

C! Note)

® Gently and carefully lower the device. There is a
risk of crush injuries to hands, etc.

Peel off the five protection tapes from
the printer main unit.




Installing the Device

Mounting Consumables 5 Close the toner replacement cover.

m Setting the Toner Cartridge

Remove the toner cartridge from its

cover bag.
z f;

Eha-ke tthelzl toneCT cart_ridﬁe both B Remove the image drum stopper
orizontally and vertically.

® The image drum is set inside the device at the factory.

Reference

® For the methods of replacing the image drum, see
"Troubleshooting/Daily Maintenance Manual", or the device
help.

The stopper is mounted to the image drum in

the device at the factory.
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( note) Make sure to use the following procedure to
® Do not drop the toner cartridge or tap it on the remove the stopper before use.
floor. Doing so may damage the cartridge.

Open the front cover.
3 Open the toner replacement cover.

Check the position of the slot that has a label stuck
on it with the same letters and colors, and firmly
push the toner cartridge in as far as it will go.




Installing the Device

Gently raise the (blue) lever (1)), and 3 Place the image drum that has been
remove the image drum (@) while removed onto a flat surface covered
being careful not to touch the green with paper, and remove 4 stoppers
cylinder with your hands. (orange) in the direction of the arrows.

C! Note)

® Do not expose the image drum to direct sunshine
or strong light (approx. 1,500 lux or above). Do not
leave it for more than 5 minutes even under indoor
light.

® Be careful not to touch or scratch the image drum
(green cylinder).




Installing the Device

4 Align the (red) arrow labels on the H Set the transfer roller unit.
image drum with the arrows on the
device, and gently insert into the slot 1 Lift the exit unit opener (D), and pull
and push in firmly all the way while out the exit unit.

being careful not to touch the green
cylinder with your hands.
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Raise the lock levers (blue) at both ends
of the transfer roller unit installation
( Note) location of the exit unit.

® Be careful not to touch or scratch the image drum
(green cylinder).

Reference

® Model C941/ES9541dn requires the Spot Color kit to be set.
For details, see the "Separate Volume Spot Color Guide".
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Installing the Device

Take out the transfer roller unit from Set the transfer roller unit to the exit
the package. unit.

( note)

® Do not touch sponge of the transfer roller unit.

® The toner used for quality inspection might be adhered to
the roller surface. The toner on the roller surface will not
affect the performance.

Push both sides of the lock lever (blue)
down.




Installing the Device

Setting Paper Set the paper with the print surface
y face-down.

This section explains how to set the paper in tray
1 or trays 2/3/4/5.

® In this section, setting paper in tray 1 is used as an
example. Set trays 2 to 5 using the same procedure.

1 Pull out the tray 1 paper cassette (D).
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(! Note)

® Do not exceed the "v" symbol (('D) on the paper
guide when setting the paper.

Slide the paper guide () and paper
stopper (@) to align to the size of the
paper that has been set.

® Set so there is no gap between the paper and the
paper guide or paper stopper.

Use the paper guide to secure the
paper.

6 Return the paper cassette to the tray.

Thoroughly sort the paper. Carefully
align the edges of the paper
horizontally.




Installing the Device

Mounting the Expansion B Expansion tray unit with casters

Tray Unit (Optional)

Mount the (optional) expansion tray unit to
increase the quantity and types of paper that
can be set in the device.

The expansion tray unit has a large-capacity tray
comprising the 1st and 3rd trays.

The device can expand to a maximum of 4 trays
(5 including the standard tray).

The expansion trays can be mounted to either O Mounting the expansion tray unit with
the main printer unit or the expansion tray unit. casters to the main printer unit

(! Note)

® If placed on a table, the expansion tray unit can be
expanded to 2 trays (3 including the standard tray).

® If placed on a table, the large-capacity expansion tray unit
cannot be used.




Installing the Device

® The expanded trays are called tray 2, tray 3, tray 4, and

tray 5.

Expansion
tray unit

Large-capacity
expansion tray
unit

Tray 1 (standard)
Tray 2
Tray 3
Tray 4
Tray 5

1

Remove the expansion tray unit from

the package, and remove the buffering

and protective materials.

Mount the main printer unit to the
expansion tray unit.

Gently lift the main unit using 4 people

min., and align the holes on the base
(D) to the 2 protrusions (@) on the
expansion tray unit.

Gently place on the other while
matching the main unit to the position
of the vertical lines on the back of the
expansion tray unit.

/\ CAUTION |There is a risk of injury. A

® The weight of the device is approx. 98kg* for
models C911/C931/ES9411dn/ES9431dn, and
approx. 111kg* for model C941/ES9541dn, so

make sure to use at least 4 people to lift.

*:

C

® If the device is connected to a power supply, turn OFF the
device power, and remove the cables. For how to turn OFF

Includes consumables such as image drums and toner
cartridges, etc.

Note)

the power supply, see “Turning OFF the Power Supply”
(P.52).
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Installing the Device

(! Note)

@ If using the expansion tray unit and large-capacity
expansion tray unit, first mount the expansion tray
unit to the large-capacity expansion tray unit, and then
mount the main printer unit to the expansion tray unit.

Printer
base hole

@ For the expansion tray unit and large-capacity expansion tray
unit with casters, adjust the caster locks (x2) and feet (x2).

- 46 -

Push down the lock levers on the
casters (x2) at the front of the device
to lock the casters.

Loosen the nuts (x2) at the top of the
feet on the right of the device.




Installing the Device

Rotate the nuts and bolts at the bottom If moving the printer or replacing consumables
of each foot to lower the feet. or maintenance units, or setting paper in the
tray, check the following points to prevent the

printer from toppling.

® Do not press the front cover when the printer
font cover is open.
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® Do not press on the cassette from above when
the cassette is pulled out.

When each foot has reached the
ground, tighten the nuts at the top to
secure the tray unit.

(1 Note)

® When moving the device, rotate and thoroughly lift the
screws on the feet of the large-capacity expansion tray
unit, and move while remote from the ground.

@ If mounting the expansion tray unit, it is necessary to implement
“Connecting Cables” (P.57) and “Connecting Power
Cables” (P.51) before making the settings for the printer
drivers to detect the expansion tray unit.
See “Adding Options” (P.76).
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Mounting the Built-in HDD Check that the internal LED lamp (D) is
(Optional) OFF.

Mount the (optional) built-in HDD to increase the o i — @_®
memory capacity or implement secure printing. sJ
o ?DEDEJ
EEIReference — =
® For the functions required by the HDD, see "Advanced".
‘ ‘ [ —
® Built-in HDD , ——

Align the screws (x2) on the built-in
HDD to the holes on the device.

\\ SN
1 Turn OFF the device power supply, and

remove the cables.

C! Note)

® When turning OFF the power supply, make sure
to press the power switch and wait for shutdown
before turning OFF (O) the main power switch.

Reference

@ "Connecting Power Cables” (P.51)
® “Turning OFF the Power Supply” (P.52)

e

&
=
-

2 Loosen the screws on the access cover Rotate the screws (x2) in the direction
at the back of the printer (1)), and of the arrows to tighten securely.

open the door (@). W

AN

Connect the HDD connectors to the

device.

B
Q)

A



Installing the Device

Close the access cover.

Connect the cables, and turn ON the
device power supply.

1 Check that the standby screen is
displayed in the liquid crystal panel.

Ready To Print

100% 100% 100%
Yellow Magenta Cyan a

]1 Print the "Configuration".

Press either the scroll button A or v
on the control panel to display the
"Functions" screen.

Functions 1/2 Page
n Configuration

Print Information

B Print Secure Job

ﬂ Menus
E|Admin Setup
ﬂ E' Print Statistics

O Use Online button to return to standby screen...

@ Print the "Configuration" on A4 size paper. Set A4
size paper in the paper feed tray.

Press the scroll button ¥ to select [Print
Information], and then press the [OK]
button.

Functions 1/2 Page
n Configuration

g Print Information

a Print Secure Job

ﬂ Menus
EAdmin Setup
a E Print Statistics

O Use Online button to return to standby screen...

1 When the [Configuration] have been
selected, press the [OK] button.

Print Information 1/2 Page
n Configuration

a Demo Page

EXFile List

B3 Ps Font List

PCL Font List

a Usage Report

O Use Online button to return to standby screen...

1 When [Execute] has been selected,
press the [OK] button.

Configuration

ﬂ Configuration n Execute

i O Use Online button to return to s.. |

1 Check that the HDD has been added to
the "Configuration”.

Reference

® “Printer Information” (P.54)
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Turning ON/OFF the Power

Turning ON/OFF the Power

Power Supply Precautions Power Supply Conditions

Observe the following power supply conditions.

There is a risk of getting
/\ WARNING | an electric shock and/or @ A Current: 110 - 127VAC
causing fire. (Range 99 - 140 VAC)
220 - 240VAC

® Be sure to cut off the power supply when

attaching or removing the power supply plug (Range 198 - 264VAC)

or the earth wire. Power 50/60 Hz + 2%
. fr ncy:

® Be sure to connect an earth wire to the equency

grounding terminal of exclusive use. G

. ! Not

® Please do not connect with the ground of a = _

water pipe, a gas pipe, and a telephone wire, ® If the power supply is unstable, use a voltage regulator.

or lightning rod without fail. ® The maximum power consumption of the device is 1500W.
® Make sure to connect with the ground terminal Check that there is sufficient voltage capacity.

before connecting the power cord to the ® Operations cannot be assured if using an uninterruptible

power supply plug. power supply (UPS) or inverter. Do not use an

. . . uninterruptible power supply or inverter.
® Be sure to perform extraction and insertion of P P PPy

the power cord with a power supply plug.

® Insert the power supply plug into the wall
socket securely.

® Do not touch the power cord, or machine, if
your hands are wet.

® Install the power cord in a location where it will
not be stepped on, and do not place objects on
the power cord.

Do not twist, bind, or knot the power cord.
Please do not use a damaged power cord.
Do not carry out foot wiring.

Do not connect this machine and other electric
products to the same wall socket. If connected
simultaneously with an air-conditioner, a copy
machine, shredder, etc., electric noise may
interfere with operation. When the connection
with the same wall socket is unavoidable,
please use a commercial noise filter or a
commercial noise cut transformer.

® Use the attached power cord and insert it
directory with the ground terminal. Do not use
power cords intended for other products with
this machine.

® Do not use an extension cord. When use is
unavoidable, use a cord rated higher than 15A.

® Use of an extended cord may cause AC
voltage decrease and interfere with normal
operation.

® During printing, do not shut off the power
supply or pull out the power supply plug.

® When not in use for consecutive holidays or
longterm travel, pull out the power cord.

® Do not use the attached power cord for other
products.




Turning ON/OFF the Power

1 Check that the device power supply is
turned OFF.

The device is OFF when the main power
switch is in the (O) position.

-

2 Secure insert the enclosed power cable
into the device power connector.

(%

Power cable

3 Insert the power plug into the power
outlet.

Connecting Power Cables Turning ON the Power
Supply

C! Note)

® For the C941/ES9541dn model, do not turn ON the power
supply before the Spot Color kit has been set.

1 Turn ON (I) the main power switch.

Y

2 Press and hold the power switch for
approx. 1s.

When the power supply is ON, the LED
lamp for the power switch will turn ON.

® The "OKI" logo screen will be displayed in the liquid crystal
display of the control panel when the device starts. Wait
a moment until the standby screen is displayed, and the
printing is enabled.

® When the power supply is turned ON for the first time, the
device auto initialization will start. Wait until the standby
screen is displayed in the liquid crystal display on the
control panel.
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Turning ON/OFF the Power

Turning OFF the Power
Supply

During normal use, use the following procedure
to turn OFF the power supply.

(1 Note)

® Once shutdown has been implemented, it cannot be
stopped. To turn ON the device power supply again, wait
until shutdown has finished, and then turn ON the power

supply.

Press and hold the power switch for
approx. 1s.

"Shutting down. Please wait. Power
will turn OFF automatically" will be
displayed in the control panel, and the
power switch LED lamp will flash on an
approx. 1-s cycle.

Wait a moment, and the power

supply for the device will turn OFF
automatically, and the LED lamp on the
power switch will turn OFF.

(1 Note)

® Press and hold the power switch for 5s min. to force-turn

In the following cases, use the following
procedure to turn OFF the main power supply.

If not using the device for long periods over

holidays or during travel, etc.

If mounting optional or maintenance products.
If moving the device.

If implementing device repairs or inspections,

etc.

2

OFF the power supply. Use only if a problem has occurred.

For device problems, see "Troubleshooting/Daily
Maintenance Manual".

Press and hold the power switch for
approx. 1s.

"Shutting down. Please wait. Power
will turn OFF automatically"” will be
displayed in the control panel, and the
power switch LED lamp will flash on an
approx. 1-s cycle.

Wait a moment, and the device power
supply will turn OFF automatically, and
the LED lamp on the power switch will
turn OFF.

Turn the main power supply switch to
the OFF (O) position to turn OFF the
power supply.




Test Printing Using the Printer Only

Test Printing Using the Printer Only

Check that printing is actually enabled using the printer only. Check by printing the device setup and
setup details, which enable the status to be checked. (Printer information.)

® Print the "printer information" on A4 size paper. Set A4 size paper in the paper feed tray.

Reference

® See “Turning ON the Power Supply” (P.51) for how to turn ON the power supply.

1 Set A4 paper in tray 1.

Check that the standby screen is
displayed in the liquid crystal panel.
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Ready To Print

100% 100% 100% 100%
Yellow Magenta Cyan Black

Press the [Fn] key.

The numerical values input screen will
be displayed.

Press [1], [0], [0], and then press the
[OK] button.

(" HELP

@ MENU ON@E @

ABC  DEF

(&) (5 (6)

GHI JKL  MNO

_ /| canceL @

When [Execute] has been selected,
press the [OK] button.

Tl v Configuration

(L) Use Online button to retum to s...

The printer information will be
displayed.
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Test Printing Using the Printer Only

inter Information

During test printing, the following device setup
details (printer information) will be printed.

® Use the printer information to check the functions that
are currently usable, the settings table, the software and
hardware versions built into the device, and the print
quantity, etc.

(! Note)

® The printer information described here is a sample. The
printer information printed by your device may differ in
places.

Reference

® You can also print function reports and demo pages, etc.

Check here if an option For details, see "Advanced".

(expansion tray unit or
built-in HDD) is
mounted.




Connecting the PC

Connecting the PC

This section explains how to connect the device to a PC, and how to install the printer drivers from the
enclosed "Software DVD-ROM". Prepare a PC connected to a DVD drive.

Flow for Installing Drivers on a PC

Connecting to PC

For Windows For Macintosh
. . Connecting via a network
Conr;eeiurgakVIa a Connecting via USB Connecting via Connecting via Connecting via USB
EtherTalk Bonjour/Rendezvous
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\ 4

Connecting the cables

«

«

—

Turning ON the device
power supply

Turning ON the device power supply

Enabling the device

Setting the IP address
EtherTalk

in the device

Disabling device sleep
mod

Connecting the cables

Turning ON the PC power supply

“ ¢
«

Setting the IP

address, etc., in the Setting EtherTalk in

he PC

~

«

Installing the printer drivers

“ |«
¢ — | —— e
“le ¢ €
¢ | — | |—

— | |e
«
“ |«
«

Turning ON the device
power supply

Adding devices to the PC

€ ¢ — | — l¢|¢

Checking operations from the PC
(See “3.Printing”)
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Operating Environment

The device is compatible with the following operating systems (0S).
® Windows 8.1/Windows 8.1 (64-bit version)™

® Windows 8/Windows 8 (64-bit version)™

® Windows Server 2012 R2

® Windows Server 2012

® Windows 7/Windows 7 (64-bit version)

® Windows Vista/Windows Vista (64-bit version)

® Windows Server 2008 R2

® Windows Server 2008/Windows Server 2008 (x64 version)
® Windows XP/Windows XP (x64 version)

® Windows Server 2003/Windows Server 2003 (x64 version)
® Mac OS X 10.3.9 to OS X 10.9

® Mac 0S 9.1 to0 9.2.2%
*1: Only desktop mode is compatible for Windows 8.1 and Windows 8.

*2: Download and use the Mac OS 9 printer drivers from the OKI data homepage (http://www.okidata.co.jp/).

Printer Driver Types

The following types of printer driver can be installed.

® Windows
Type Explanation
PS Applies to the printing of documents that include PostScript fonts and EPS
data.
pcL? Applies to the printing of business documents.
XPS™? Applies to printing from applications that support XPS.

*1: Windows XP requires that Internet Explorer 6.0 or later (MSXML 4.0 or later) be installed.
*2: Windows XP/Windows Server 2003 are not compatible.

® Mac OS/Mac OS X

Type Explanation

PS Applies to the printing of documents including PostScript fonts and EPS data.
Can also be used for regular printing.

C! Note)

® Descriptions may differ depending on the printer driver, and Windows or Mac OS version.
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Connecting the PC

Connecting Cables

Connect the device to a PC or network.

The device is equipped with the LAN (network)
interface connectors and USB interface
connectors as standard. Connections can be
made to the network directly using LAN cables,
and to the PC using USB cables.

Connecting Using LAN Cables

Connecting the device to a network such as
LAN (Ethernet*), etc., enables the device to

be shared by all the PCs on the network. This
system can be used by OS such as Windows or
Mac, etc.

*: The device is equipped with network interfaces compatible
with 10BASE-T/100BASE -TX/1000BASE-T as standard.

Windows Macintosh

<>
"\>
“
R\
N
LAN cable Hub

(! Note)

® LAN cables and hubs are not enclosed with the device.
Prepare LAN cables (category 5 or greater, twist pair
cable, straight) and hubs as necessary.

® The setup must be changes if using with 1000BASE-T
as the factory default settings are "Gigabit network:
Disabled" in the administrator setup menu.
Setup method: In the control panel, select [Admin
Setup]> Enter the password> [Network Setup]> [Gigabit
network]> [Enable].

m Connecting LAN Cables

Connect the LAN cable to the LAN
(network) interface connector (D).

Connect the other end of the LAN cable
to the hub connector ().

LAN cable LAN (network)
interface

Connector
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Connecting the PC

Connecting Using USB Cables

Connect the device and PC using USB cables.

USB cable

USB cable

(! Note)

® USB cables are not enclosed with the device. Prepare USB
cables with USB2.0 specifications, length 2m max. as
necessary.

@ If connecting using USB2.0 Hi-Speed mode, use a USB
cable with Hi-Speed USB2.0 specifications.

m Connecting USB Cables
C! Note)

® If the printer drivers are not installed on the PC, remove
the USB cable fromthe PC, and first install the printer
drivers. (page 66)

1 Pay attention to the connector
orientation, and connect the square end
of the USB cable to the Printer (D).
Connect the other, flat end to the PC ().

USB interface
connector

USB cable

(! Note)

® Be careful not to insert the USB cable into the LAN
(network) interface connector. Doing so may cause a
printer malfunction.

® Do not insert the USB cable when the PC or device power
supply is ON. Doing so may cause a printer malfunction.

® Set the device USB baud rate using the control panel
according to the USB port baud rate (speed) mounted
to the PC. For the control panel, see “Control Panel
Appearance” (P.25).



Connecting the PC

Installer Printer Drivers B Setting the IP Address in the
Windows Device Using the Control Panel
: )

® If configuring using a small scale network that connects

= the device to a single PC, set the following IP address
Network Connections (conforming to RFC1918).
To connect the Windows PC and device to the ® PC
network, first set the device IP address. Next, - IP address: Any from 192.168.0.1 to 254
install the printer drivers on the PC. - Subnet mask: 255.255.255.0
If there are no DHCP or BOOTP servers on the - Default gateway: Not used
network, it is necessary to set the IP address on - DNS server: Not used
the PC and device manually. ® Device
(%]
Further, it is also necessary to set the IP address - IP address setup: Manual from 192.168.0.1 to 254 2
in the PC and device manually if instructed to (Select a different value fom the PC.) @
set a specific IP address determined by the in- - Subnet mask: 255.255.255.0 S
house network administrator, provider, or router - Default gateway: 0.0.0.0
manufacturer. - Network size: Small scale
This section explains the following settings as an
m Setup Flow example.
[Turning ON the device power supply | IP address: 192.168.0.3 (PC)

192.168.0.2 (Device)
Subnet mask: 255.255.255.0
Gateway address: 192.168.0.1

«

|Setting the IP address in the device |

Press either the scroll button A or ¥
on the control panel to display the

«

|Turning ON the PC power supply | "Functions" screen.
* Functions 1/2 Page

n Configuration

| Setting the IP address, etc., in the PC | Print Information
B Print Secure Job
a Menus

|Insta|ling the printer drivers | BAd_min Se.tu?
a E] Print Statistics

(' Note) O Use Online button to return to standby screen...

® If the IP address is incorrect, the network may go

down, or internet connections be disabled. Check the IP Press the scroll button ¥ several times

addresses that can be set in the device with your in-house to select [Admin Setup], and then press
network administrator or internet service provider. the [OK] button
® The server on the network (DHCP, etc.) depends on the
network environment in use. Check with your in-house Functions 1/2 Page
network administrator, internet service provider, or router nc(mﬁguration
manufacturer.

B Print Infoermaticn

® Setup requires computer administrator privileges. ) Print Secure Job

® In "Setting Up", the operating procedure described is for @ Menus
Windows 7 unless otherwise specified. The screens and
operating procedure may differ depending on the OS. - —
B Eprlnt Statistics

O Use Online button to return to standby screen...
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Connecting the PC

3 Use the 10-key pad to enter the
administrator password.

The default factory-set password is

"aaaaaa". Press the [OK] button after

entering each individual character.

Enter Password

uuu
(6 -12 digits )

O Use Online button to return to standby screen.

4 Press the [OK] button.

Check that [Network Setup] has been

selected, and press the [OK] button.

Admin Setup 1/2 Page
B usB Setup

Print Setup

@ rs Setup

B PcL setup

@ xps setup

() Use Online button to return to standby screen

Press the scroll button ¥ several times

to select [IP Address Set], and then
press the [OK] button.

Network Setup

& Tcp/1P

B3 NetBIOS over TCP
EtherTalk

B 1Pv4 Address

@ subnet Mask

() Use Online button to return to standby screen

1/2 Page

;

If setting the IP address manually, press
the scroll button ¥ to select [Manual],
and then press the [OK] button.

->Go to Step 8

1/1 Page

() Use Online |© Use Online button to return

If acquiring the IP address automatically,
check that [Auto] has been selected, and
then press the [OK] button.

->Go to Step 14

Netwo IP Address Set
|1 el YA ) v Auto

P NetBIOS 0| Manual
EtherTalk

@) Use Online |© Use Online button to return

Press the scroll button ¥ several times
to select [IPv4 Address], and then click
the [OK] button.

Network Setup

@ Tcp/1P

B NetBIOS over TCP
E) EtherTalk

@ 1P Address Set

@ Subnet Mask

() Use Online button to return to standby screen

1/2 Page

Use either the scroll buttons AW¥ or the
10-key pad to enter the first 3 digits
of the IP address, and then press the
[OK] button. Enter the next 3 digits

in the same way. When all entries are
complete, press the [BACK] button.

To move to the next box, press the [OK]
button.

IPv4 Address

XXX XXX XXX XXX

@ cr/ip
) NetBIOS o
EtherTalk
B3 1P Address

) Use Online §© Use Online button to return




Connecting the PC

1 Press the scroll button ¥ to select
[Subnet Mask], and then press the [OK]
button.

Network Setup 1/2 Page
@ Tcp/1P

B NetBIOS over TCP

EtherTalk

@ 1P Address Set

@ 1Pv4 Address

ﬂ Subnet Mask

() Use Online button to return to standby screen

Enter the subnet mask in the same way
as the IP address. When all entries are
complete, press the [BACK] button.

Subnet Mask

@ Subnet Ma XXX XXX XXX XXX ]

(© Use Online button to return

Press the scroll button ¥ to select
[Gateway Address], and then press the
[OK] button.

Network Setup 2/2 Page

@ Gateway Address

(© Use Online button to return to standby screen

1 Enter the gateway address in the same
way as the IP address. When all entries
are complete, press the [BACK] button.

Gateway Address

nGateway A XXX XXX XXX XXX ]

(© Use Online button to return

1

Press the [ON LINE] button to complete
the network setup.

(" HEeLp

O

ON LINE

5

GHI JKL  MNO

PQRS TUV WXYZ

MEeNU

CANCEL

O

O

ATTENTION

Ready To Print

100% 100%

anl

Yellow Magenta Cyan Black
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Connecting the PC

m Setting the IP Address in the PC Select [Internet Protocol Version 4 (TCP/
( Note) IPv4)], and click [Properties].
® If the IP address has already been set in the PC or is G T ———

acquired automatically, go to “Setting the IP Address in —
the Device Using the Control Panel” (P.59). Hepwosag

Gevd e
1 Turn ON the PC power supply to start & Intel(R) PRO/1000 MT Network Connection
Windows.

This connection uses the following items:

vl ™% Client for Microsoft Networks
. QoS Packet Scheduler
2 Click [Start], and select [Control panel]. 1 B Fie and Prrter Sharngfor Micrsoft Networks
I - Intemet Protocol Version & (TCP/IPvE)
[ -2 intemet Protocol Version 4 (TCP/1Pv4)
. . ¥ . Link- iver
3 Click [View network status and tasks]. B Al e e
O’D 5+ i« e — | Uninstal [ Propeties |
AC§lUSt your COMpULEr S Settings A B Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Enter the IP address, Subnet mask,
Default gateway, and DNS server, and
click [OK].

4 Click [Local Area Connection], and then

. . . n General |
click [Properties] in the "Local Area
. n . You can get IP settings assigned automatically if your network supports
Connection Status" window this capability. Otherwise, you need to ask your network administrator
* for the appropriate IP settings.
() Obtain an 1P address automatically
@) Use the following IP address:
1P address: 192.168. 0 . 3
Conriection - Subnet mask: 255 .255.255. 0

IPv4 Connectivity: Internet

s ivity: No Intemet Default gateway: 192.168. 0 . 1

Media State: Enabled

Obtain DNS server address automatically
Duration: 01:48:28
i 1.0 Gbps @) Use the following DNS server addresses:

Preferred DNS server: 192 .168. 3 .220

2.0 2 20
Alternate DNS server:

Activity [ validate settings upon exit AT
Sent — &g —  Received S——
- C)=
Bytes: 38,58 | 57,162
® - - Memo

® If acquiring the IP address from the DHCP server
automatically, select "Obtain an IP address
automatically”, and do not enter an IP address.

® Do not enter if not using a Default gateway or DNS
server.

Close the "Local Area Connection
Properties" window.



Connecting the PC

m Setting the Device Network Click [Device Network Setup].
S pe— —=
® If you have set up the IP address for this printer by M
following Steps 1~14 in “Installer Printer Drivers il
(Windows)” (P.59), then skip this section. st T e
Check that the device and PC are
connected, and that the power is turned —

ON, and then insert the "Software DVD-
ROM" into the PC.

Diwtanina #0000 BEey Bt UACAdNGe  BoeeiNai OwentCawei |

Read the "Environmental advice for
Users", and click [Next].

2 When the "AutoPlay" window is e T e ) ([ -
displayed, click [Run Setup.exe].
When the "U A t Control” The printer search will start. Select the 0
en the "User Account Contro : . =
3 window is displayed, click [Yes]. device from the table whe_n the printer 5
has been detected, and click [Next]. <
4 Read the "Software License Agreement" = =
thoroughly, and click [Agree]. P

= =g
e - C=)
- S 1 Enter the network setup information,
P and click [Setup].
&=
OKI
= =
— Phacs speify e network information Tor deviea[C831], ane chok [Setup]
piro i R
Set the printer model to be set, and R <
click [Next]. K | e
e =it | T
OKI Dwtailed information R ABENRE § SRS HITHE NN TR
-------- 2 .
- com x:m : z = s e
« can
o get
e o)
ES8411
Enter the network setup password, and
click [OK].

Enter your password into [Password] and click [OK].

Select [Network connection], and click
[Next] . Password pr—

Selected device's MAC Address : 00:25:36:06:00:84

= T
OKI The default password is the last 6 alphanumerical digits of the
ethemet address.
Floese saivct he oonecion type for your device.
[ - MNebwerk connmcion
ﬁmunuu-—nn‘um m ww
. : [ S—




Connecting the PC

When the setup is complete, the device Read the "Software License Agreement",
will restart automatically, and the and click [Agree].

display will return to the menu selection e =

screen. e

Click [Exit] in the menu screen to finish.

CTOOEN] “ADTE" Wil COMMNUE 980 ChoDsng Tiaagree” will aatastup.

0T (Natwerk ennnaction) Sckwure Licanss Agrasmant -
OKI INPORTANT =
Menu Selection 50U 3 10k BgFe 10T 16 01ihis Satware Licange syresmwnt 7
Chpreemant), you may rotus e Mis sobware.
Ploasa makn N desied sakelon
e (Licans wd
‘Recammended instal - Manten Sutware . By Ingtaking Ihe Licens20 Sbwale. sou aré Mairaing sour
. et Ll Liermes FLcerary
- [
il B e el
ares Neatal et il it UN 500 grams. am:l Llcensae BE0S, 3 NON-SaTIUEiVe license 10 instal ha
Lnar's Bamusi cn-mu nmunen o printr pradu of WFP purchase nwunen:uthnurﬂ
A e £ Cpen e usar s sl et TVT andta usa
S e %MNG"BW o Lmaedsmmanuhaaau WSGH‘JWDHS
Darviion Herwnih Sevm Stup e devei 13 052 the ek f um" n
Pt Lanjuage Sone Sotwan. than tat Liconsse F TRproduce. of -
_— o Bl T S AT parnd s faproduce, ha nwholaecin

[=_ocomtiman s evmesman | (@ commnmesms L ]

Read the "Environmental advice for
Users", and click [Next].

1 Check that the device and PC are Ei —
connected, and that the power supply is

turned ON.
e deiry o I’
e e

m Installing Printer Drivers

® “Connecting Using LAN Cables” (P.57) PRt o et et o

2 Insert the "Software DVD-ROM" into the

PC. = (=)

When the "AutoPlay" window is
displayed, click [Run Setup.exe].

Select the printer model to be used,
and click [Next].

Ie = = R =
= OKI
co e 9 01
OKI
Piagse select the model o set up.
[T] Always do this for software and games: . ::;:
Tnctall arnin nennaram fram unie madia . ::;1“1
ES341
DH" Fubk:g&pby ©Oki Data Corporation Ese4n
General options
Open folder to view files
W using Windows Explorer
View more AutoPlay options in Control Panel
n n . .
When the "User Account Control Select [Network connection], and click

window is displayed, click [Yes]. [Next].

[~ T

repesomtn Wk

Plomse saiuct e coamechon type for your device.




Connecting the PC

9 Click [Recommended Install].

CE31 |Nabwork connecion)
onisoecion
Proatss mako the desined solocion
e ) amae
Usar's Manwal L
Diewbiss Hestunst, G
Fanai Leagumge Senap
| | e B s -
® Click [Custom install] to select "PCL6 Driver" and
"XPS Driver".

1 The printer search will start. When the
printer has been detected, select the
device from the table. Click [Next] to
start the installation.

Plogse celkec! e covice fror the sl 10 sel up.

[ Barren aCiean Famninane

s

When the installation has finished, click
[Exit].

- o Fuccmrendsd s
oy the secersaay e ang caremened
e =y
S et B
[T ——
s anusd
e L Cpen e umar s manial o he DUT.
Dewce tetmrk Gt
Do Hamwnrk o Befup e deace a s tre etk

Funet Languas Beb
s o ‘Setup e heveca's cpearsir pare banjuege

[=_oomtaman s emesman | [ cmumnmesmms ' ] '

B’ Getting Started

e Windows Media Center

Calculator

A7 Sticky Notes

% Snipping Tool

gy Paint

% Remote Desktop Connection
Q{ Magrifier

=
8 Solisire
d Color Swatch Utility

> AllPrograms

[ Search programs and files

(%]
0]
=
o
3
«Q
Cc
©

1 Check that the OKI C931 icon is
displayed.

Right-click the OKI C931 icon and select
and item from the menu, and check
that all the printer drivers that have
been installed are displayed in the sub-
menu.

# Brinters and Faees (%)

1 Remove the “Software DVD-ROM” from
the computer.

Reference

® For how to print from the PC, see “Printing from Trays”
(P.89).
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USB Connections Read the "Software License Agreement”,
( ote) and click "Agree".

. : = =
@® Check that the device power supply is turned OFF. S
® Setup requires computer administrator privileges. e !
® This section described the operating procedure for CragEIng AT Wi COMIUE SENl. CRODBING DiSaOree- Wil et st
Windows 7 unless otherwise specified. The screens and ey
operating procedure may differ depending on the OS. —
17500 30 1ok gres 101 1enms 01 this Sotware Licanse AQresmant
CArEEmant, you may rotugd Nis sobware. E |
¥ he fia (Licans ed
Sotware . By instaling the Licensag SWEIE.,?II an ﬂclnalnn:ﬂlll i
m Setup Flow e e
|Tu rning ON the PC power supply | it T, ahd s 6240, 3 i SHBUENS (anse i
lc-n'nen!nml_llnensn(s nm:‘er nmn’ncl ot WFP purchased by Licensee (Produd’}
:;Jb'ﬂﬂ: ::BCM'I) of T Licenaad Softwars only Kr tachg ms‘:‘:;’:nhs
of e Li Licangee e ine: MUEL COmain
‘Sotware. Char than Hal, Licensas agreas not by make coples, l:l:"n:.?;"r:n
i Coples O faproduce, Tia nwhdgerin
|InstaII|ng the printer drivers | —

\ 4

|Turning ON the device power supply

| Read the "Environmental advice for
Users", and click [Next].

1 Turn ON the PC power supply to start "'W
Windows. .

RRomahs et e g S (o 0]

T T

® When the device power supply is turned ON, the e
"Add new software wizard" may be displayed in the e e i o ot
screen. If this happens, click "CANCEL", and then S
turn OFF the device beore proceeding to the next
step.

— (“’A’)J

Select the printer model to be used,
and click [Next].

2 Insert the "Software DVD-ROM" into the
PC.

When the "AutoPlay" window is

displayed, click [Run Setup.exe].
—_——— 0 Fhamsn sefectte ol 1 e
o caM
z o Cay
CD Drive (D:) OKI - cen
OKI ES8541
ES341
[T] Always do this for software and games: i
Tnctall ar nin nrnaram fram unure madia
Run Setup.exe
OKI Published by Oki Data Corporation
General options
=
Open folder to view files
W using Windows Explorer
View more AutoPlay options in Control Panel n . n .
Select "USB connection", and click

[Next].
When the "User Account Control" = e

window is displayed, click [Yes].

Plasss Selact fua coenaciion ed for it daied




Connecting the PC

Click [Recommended Install] to start When the installation has finished, click
the installation. [Exit].
vy e
EE.
Y Complete
ﬁ ‘ i‘ ” k-] The devce L b Loed Immediel Succeed3 Failed:0
costom sl & :::mn& Status Software
st o - cor ity
P Succeed PS Gamma Adjuster
| | T N o | i
[%2]
® Click [Custom install] to select "PCL6 Driver" and @
"XPS Driver". s
. . . i—7 Vﬁéﬂ 7:
1 When the following screen is displayed

during the installation, connect the

device and PC using a USB cable, and 12 In the menu screen, click [Exit]> [Yes].
then turn ON the device power supply. -

=Sy
©B31 [USE connection)

=TT

— . i m
. | i and apy Plesasa make Me desired selecton
. s 1. Viith the devica pomamd of, connact yeur duniea i your
Seo 2 Swich on your device.
L/ pistall
'8 bary dvers:and recommendad
Y’
and ulifties you select.
e
OKI rummmmmmnm:umm dicke User's Manual ey Open Ihe user's manual on the OVD.
oy st -z a
Panal Lanquage Satup
—_——— Panel Sow Sehg the device's apearator panel lnguage
T T A T

[= J[= | [e | Bt

@ If the display does not change even when the device
is connected, click [Install using another port]. Select [Start]> [Devices and Printers].
Select the port to which the device is connected

using the "Printer port" screen, and click [Next].

Il_:i' Getting Started 3 "'

i £
e e Windows Media Center

Flave:pelect 0 £OR yond wart your orinier 10 Ut

Calculator

| Fen Desaigtion Parter name Documents

LPT1 Lecal ot r Sticky Notes
P2 Lecal Pot -

w1z Lecy Fot.
ALE Leeal Pt % Snipping Tool
. 1 " v
Hotw: Wicel peniers connecied wih 3 caradel cable vl st fﬂj Paint
LFTY. F you ane ning o USE cable plasse seieci e LIS part ! i
OKI % Resivte Deshtop Connection

Computer
I
@,’ Magnifier

s
P— e S—— . Solit:
= (e BT e - B

J Color Swatch Utility

Pictures

> AllPrograms Help and Support

| Search programs and fiies P | | I SRt down ‘E




Connecting the PC

1 Check that the OKI C931 icon is
displayed.

Right-click the OKI C931 icon and select
and item from the menu, and check
that all the printer drivers that have
been installed are displayed in the sub-
menu.

# Brinters and Faees (%)

-

Mz:ﬁ)ﬂ L i

1 Remove the "Software DVD-ROM" from
the PC.

Reference

® For how to print from the PC, see “Printing from Trays”
(P.89).

If Setup Fails

If setup fails using either a network or USB
connection, see the enclosed "Troubleshooting/
Daily Maintenance Manual".

This manual explains the possible causes of the
setup trouble and the countermeasures.

Installing Printer Drivers
(Macintosh)

Network Connections

To connect Mac OS X and the device via a
network, install the printer drivers on the
computer, and then set the device as a network
printer.

m Deciding the Print Method

(Protocol)

There are two printing methods from Mac OS X:
Using EtherTalk, and using Bonjour/Rendezvous.

Print method
(Protocol) PRI

EtherTalk Uses functions mounted
as standard to OS X
10.3 to 10.5, and Mac
0S9.1t09.2.2.

Bonjour Use this with TCP/IP

Rendezvous networks.




Connecting the PC

m Setup Flow

The setup procedure may differ depending on

the print method.

EtherTalk

Bonjour/
Rendezvous

m Using EtherTalk

QEnable EtherTalk using the control panel,
and disable sleep mode

If connecting to a network using EtherTalk, it

is necessary to enable EtherTalk in the printer,

Turning ON the power
supply

Turning ON the power
supply

and disable sleep mode. Next, install the printer
drivers in the computer.

«

Enabling the device
EtherTalk

«

Disabling device sleep
mode

¢

—

Reference

® People using Bonjour go to “Using Bonjour (Rendezvous)”
(P.72).

Press either the scroll button A or v
on the control panel to display the
"Functions" screen.

%]
(0]
=t
=p
=]
«Q
c
o

Functions
n Configuration

1/2 Page

Turning ON the PC power
supply

Turning ON the PC power
supply

Print Information
B Print Secure Job

a Menus

«

Setting EtherTalk in the
PC

«

—

E|Admin Setup
a E] Print Statistics

() Use Online button to return to standby screen...

Press the scroll button ¥ several times
to select [Admin Setup], and then press

Installing the printer
drivers

Installing the printer
drivers

the [OK] button.

¢

«

Functions
n Configuration
B Print Information

1/2 Page‘

Adding devices to the PC

Adding devices to the PC

a Print Secure Job

«

Go to “Using EtherTalk”.

(! Note)

¥

Go to “Using Bonjour
(Rendezvous)” (P.72).

® Upgrading the Mac OS X or printer driver version may
result in differences from the description in the manual.

@ Disable all anti-virus software before starting the setup.

ﬂ Menus

B E' Print Statistics

O Use Online button to return to standby screen...

Use the 10-key pad to enter the
administrator password.

The default factory-set password is
"aaaaaa". Press the [OK] button after
entering each individual character.

Enter Password

*u*u
{6 - 12 digits )

O Use Online button to return to standby screen.

4 Press the [OK] button.
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=p
3
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Connecting the PC

Check that [Network Setup] has been
selected, and press the [OK] button.

Admin Setup 1/2 Page
B usB Setup

Print Setup

@ Ps Setup

B PcL setup

@ xps setup

() Use Online button to return to standby screen

Press the scroll button ¥ several times
to select [EtherTalk], and then click the
[OK] button.

Network Setup 1/1 Page
@ Tcr/1P

) NetBIOS over TCP

@ 1P Address Set

B 1Pv4 Address

(@ subnet Mask

O Use Online button to return to standby screen

Press the scroll button ¥ to select
[Enable], and then press the [OK]
button.

Netwo EtherTalk
1 prelAN ] v Enable
P NetBIOS offJ Disable

€) EtherTalk

1/1 Page

O Use Online button to return

Press the [BACK] button to display the
"Network Setup" screen.

Network Setup 1/2 Page
@ rce/1P

) NetBIOS over TCP

EtherTalk

@ 1P Address Set

@ 1Pv4 Address

@ subnet Mask

() Use Online button to return to standby screen

Press the [BACK] button to display the
[Admin Setup] screen.

Admin Setup 1/2 Page
B usB Setup

Print Setup

@ rs setup

B PcL Setup

@ xPs setup

() Use Online button to return to standby screen

l Press the scroll button ¥ several times
to select [Power Setup], and then click
the [OK] button.

Admin Setup 2/2 Pagi
n Panel Setup
a Time Setup

B Power Setup

ﬂ Others Setup

B Settings

B Change Password

O Use Online button to return to standby screen...

Press the scroll button ¥ to select
[Sleep], and then click the [OK] button.

Power Setup 141 Page
n Power Save

B Auto Power Off

(1) Use Online button to return to standby screen.

Press the scroll button ¥ to select
[Disable], and then click the [OK]
button.

! (L) Use Online button to return to s...
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1 Press the [ON LINE] button to return to Q Installing the printer drivers on the computer
the standb . .
€ standby screen 1 Check that the device and PC are
s N i
Heww e (BT connected, and that the power supply is
O NP2 turned ON.
N Y
N C&')CEL @) ® “Connecting Using LAN Cables” (P.57)
PQRS TUV WXYZ
@ (0 2 Insert the "Software DVD-ROM" into the
ATTENTION Fn CLEAR e

Ready To Print
Double-click the OKI icon on the
desktop.

100% 100% 100% 100%

4 Double-click [Driver]> [Installer for OS
X10.5-10.9.pkg].

%]
(0]
=t
=p
3
«Q
Cc
T

5 Enter the Mac OS X administrator
password, and click [Install Software].

q Installer is trying to install new software. Type
u " your password to allow this.

Name: | xxxoooc |

Password: | assssses ]

fane
——

Finish the installation by following the
instructions displayed on the screen.

Select [System Preferences] from the
Apple menu.

Click [Print & Scan].
Click [+].

Click [AppleTalk].

806

OO0 O

Local Zone > 0931

Character Set: Japanase (Mac OS)

Name: No Selection
Location: No Selection

Print Using:

~ Add




Connecting the PC

1 Select the printer, and check that [OKI
C931(PS)] is displayed in [Print Using].

8Ne =

localZone >

Character Set: Japanese (Mac 05)

Name: €931

LoCation ppmny

Brint Usin' [OKI CO31PS) 2] ]

Add )
i

]1 Click [Add].

Check that [C931] is displayed as added
to the printer list, and close the [Print &
Scan] screen.

0Kl CO31(PS)

4 Dﬁen'mnl iiu‘em..
Options & Supplist...

Location: 02, 168.8.2
Kind  OKI CO31PSH

_ Share this printer on the network | Sharing Preferences...

Default printer: | Last Printer Used

Default paper size: | Ad

1
lj Click the lock ta pravert further changes, \L

(note)

@ If [OKI C931(PS)] is not displayed correctly in
[Kind], click [-] to delete the device from [Printers],
and repeat Steps 7 to 10 again.

1 Remove the "Software DVD-ROM" from
the computer.

m Using Bonjour (Rendezvous)

QInstalling the printer drivers on the
computer

1 Check that the device and PC are
connected, and that the power supply is
turned ON.

Reference

® “Connecting Using LAN Cables” (P.57)

2 Insert the "Software DVD-ROM" into the
computer.

Double-click the OKI icon on the
desktop.

Double-click [Driver]> [Installer for OS
X10.5-10.9.pkg].

5 Enter the Mac OS X administrator
password, and click [Install software].

q Installer is trying to install new software. Type
- your password to allow this.

Name: | xxxxxxx ‘

Password: | ........ ]

o (=)

J

Finish the installation by following the
instructions displayed on the screen.

Select [System Preferences] from the
Apple menu.

Click [Print & Scan].

Click [+], and select [Add printer or
scanner].

OO0
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9 Click [Default]. Click [Configure] in the next screen.

; If the optional expansion tray unit has
been mounted to the device, you can
change the number of trays.

Add
e (Q

Kind
OKI-C931-0600A2 Banjour . . .
If an optional built-in HDD has been
mounted, enable the [Hard Disk] check
box.
Name: No Selection b
Location: No Selection | GEmg Setting up 'OKI-C931-0600A2..." "
Use: 1 =g |
ASRSSSSSSSSSSSSSSRSRSeNN |
Setting up the device... ||
yrr '! Configure | ' Cancel | :i

1 Select the printer displayed as

[Bonjour] in [Kind], and check that [OKI B 0 o o :
C931(PS)] is displayed in [Use]. use:[ 0K C3169) ;)
The name of the printer will be
displayed in the format "OKI-C931-(last —
6 digits of MAC address)". v
806 Add 006 Add
ﬁ Setting up ‘OKI-C931-0600A2..." |
| = j ::)ake sure your printer's options are accurately shown here "
| you can take full advantage of them. |
“ Available Trays: k |
I |
| |
| |
Name: | OKI-C931-0600A2 |
Location: | |
u (il oxicasies) :) Cancel | [ 0K ]
[ Add |  Add




Connecting the PC

Check that [OKI-C931-(last 6 digits of USB Connections
MAC address)] is displayed as added to To connect Mac OS X and the device via USB,

the printer list, and close the "Print & install the printer drivers on the computer, and
Scan" screen. then set the device as a USB printer.

ann Print & Scan

(2> | [show il | a

H Setup Flow

F== B raasas |Turning ON the power supply |
i 4 Optians & Supplies... *
e |Turning ON the PC power supply |

|
i
|

Setaui prvtar | oo a3 A |Insta|ling the printer drivers |

Dafault paper size: A4 |
ol 7
UM Ciick the fock to prevent further changes. 2

|Adding devices to the PC |
(! Note)

@ If [OKI C931(PS)] is not displayed correctly in (' Note)
[Kind], click [-] to delete the device from [Printer],
and then repeat Steps 8 to 11 again.

® Upgrading Mac OS X or the printer driver versions may
cause differences from the description in the manual.

1 Remove the "Software DVD-ROM" from ® Disable all anti-virus software before starting the setup.

the PC. 1 Check that the device and PC are
connected, and that the power supply is
turned ON.

Reference

® “Connecting Using USB Cables” (P.58)

2 Insert the "Software DVD-ROM" into the
computer.

Double-click the OKI icon on the
desktop.

Double-click [Driver]> [Installer for OS
X10.5-10.9.pkg].
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OO0 —~N O

Enter the Mac OS X administrator
password, and click [Install software].

Installer is trying to install new software. Type
your password to allow this.

0

Name: |xxne

Password: | -------- |

o D)

Finish the installation by following the
instructions displayed on the screen.

Select [System Preferences] from the
Apple menu.

Click [Print & Scan].

Click [+].
Select the printer displayed as [USB] in
[Kind].
8o0e@e Add
(Q

Name:  OK| DATA CORP C931
Location: |201302-018
Use:| OKI C931(PS)

| Add |

Check that [OKI DATA CORP C931] is
displayed in the "Add" screen, and click
[Add].

1

Click [Configure] in the next screen.
If the optional expansion tray unit has
been mounted to the device, you can
change the number of trays.

If an optional built-in HDD has been
mounted, enable the [Hard Disk] check
box.

008 Add

- S
JBE f 2 Q
But] fec P Windows

Setting up ‘OKI DATA CORP C931..."

| -

Setting up the device...

\joriﬁ:gyrei Cancel |

Name: OKI DATA CORP C931
Location: 201302-018
Use: | OKI C931(PS)

[ Add |

0086 Add
AN I3 .
= [

—o e F eiis i e

1 Setting up 'OKI DATA CORP C931..."
|

Y  Make sure your printer's options are accurately shown here

ptions.
50 you can take full advantaae of them.

Available Trays: [ 4 )
© Hard Disk

G|

[ Add |

Check that [OKI DATA CORP C931] is
displayed as added to the printer list,
and close the "Print & Scan" screen.

-ﬂ on Print & Scan
2= || showan | a

OKI DATA CORP CS31

iyl ﬁ
\ | Open Print Queue...
y | Options & Supphies...
kocation;
Kirch  OKICEILIPSI
Sratus: dig

_ Share this printer on the network | Searing Prafevences
)
Default printer: | Last Printer Used

Default paper size: | Ad

Iil Click the lock to prevent further changes, 2

(%]
0]
=
(=4
3
«Q
Cc
©




Connecting the PC

Remove the "Software DVD-ROM" from Adding 0ptions
the PC.

Use the following procedure to set the printer
drivers if an optional expansion unit or built-in

® For how to print from the PC, see “Printing from Trays” HDD have been mounted to the device.
(P.89).

Reference

. B Windows PS Printer Drivers
If Setup Fails
If setup fails using either a network or USB 1
connection, see the enclosed "Troubleshooting/
Daily Maintenance Manual".

This manual explains the possible causes of the 2 Right-click the OKI €931 icon, and
setup trouble and the countermeasures. select [Printer properties]. ([OKI
C931(PS)] if installing multiple printer

drivers.)

Click [Start], and select [Devices and
Printers].

3 Select the [Device Settings] tab.

QAdding an Expansion Tray Unit

4 If using a network connection, click
[Get installed options automatically] in
[Installable Options].

If using a USB connection, enter the
number of trays minus the multi-
purpose tray in [Available Trays].

For example, if three expansion trays

are mounted, the usable trays are trays
1/2/3/4, so enter "4".

1) OKI C931(PS) Properties ==
| Genedl | Shaing | Pois [ Advanced | Color Management |
| Status. ] Securty | Device Settings

= OKI C931(PS) Device Settings
#4) Form To Tray Assignment
[ Font Substitution Table
Available PostScript Memory: 32767 KB
Qutput Protocol: ASCT
--------- Send CTRL-D Before Each Job: No
--------- Send CTRL-D After Each Job: Yes
......... Convert Gray Text to PostScript Gray: Ne
......... Convert Gray Graphics to PostScript Gray: Mo
......... Add Euro Currency Symbol to PostScript Fonts: No
Job Timeout: 0 seconds
Wait Timeout: 300 seconds
Minimum Font Size to Download as Outline: 100 pixel(s]
Bitmap: 600 pixel(s]

=i Installable Options
PO Avvilable Trays: [4 |8

Print only encrypted data: No

Get installed options automatically
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QAdding the Built-in HDD B Windows PCL Printer Drivers
4 If using a network connection, click 1 Click [Start], and select [Devices and
[Get installed options automatically] in Printers].

[Installable Options].

If using a USB connection, select 2 Right-click the OKI €931 icon, and
[Installed] in [Hard Disk]. select [Printer properties]. ([OKI
C931(PCL6)] if installing multiple

=) OKI C931(PS) Properties 3] . .
‘ General I Sharing I Ports. I Advanced | Color Management p rl nte r d rl Ve rs . )
| Status. | Secuiiy | Device Settings
") Form To ooy ot 3 Select the [Device Options] tab.
@3 Font Substitution Table

---------- Available PostScript Memory: 32767 KB
.......... Output Pratocok ASCT
Send CTRL-D Before Each Job: No
Send CTRL-D After Each Job: Yes . . .
Convert Gray Text to PostScript Gray: No D Ad d | ng a n EXpa nSl On Tray U n It
---------- Convert Gray Graphics to PostScript Gray: No
---------- Add Euro Currency Symbol to PostScript Fonts: No

e 4 If using a network connection, click [Get
Printer Settings].

(%]
0]
=
(=4
3
«Q
Cc
©

Minimum Font Size to Download as Outline: 100 pixel(s)
Maximum Font Size to Download as Bitmap: 600 pixel(s)
-} Installable Options

) If using a USB connection, enter the
Brrrwrmmrom—— number of trays minus the multi-

. Get installed options autematically

purpose tray in [Installed Paper Trays].

For example, if three expansion trays
are mounted, the usable trays are trays
1/2/3/4, so enter "4".

[ ok ][ Cancd ][ Apoly

5 Click [OK].

General | Sharing | Ports | Advanced | Color Management | Securty | DchsOp-t;nTl_
Installed Optians

Installed Paper Trays: ‘ﬂ_%

[ Printer Hard Disk

Jobtypes to print
@ Piint any job types

Print enciypted job only

Job information watermark.
[ Only administrator authorizes changes

Get Printer Settings

ltems Desciription / Information
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QA Adding the Built-in HDD

4

If using a network connection, click [Get
Printer Settings].

If using a USB connection, enable the

® Windows XPS Printer Drivers

1

Click [Start], and select [Devices and
Printers].

[Printer Hard Dis

k] check box.

| General | Sharng | Ports | Advanced [ Color

Jabtypes to print
(@ Print any job types
(2 Print enciypted job only
Job information watermark
|| Orly administrater autharizes changes

Selting Information

i | M‘ Device Options |_
Iristalled Optians
Installed Paper Trays: 1 -:-i
e

[ GetPrinter Settings I

Items Desciiption / Information

ok ][ Conoel [ Aopty |

5 Click [OK].

2 Right-click the OKI C931 icon, and
select [Printer properties]. ([OKI
C931(XPS)] if installing multiple
printers.)

3 Select the [Device Options] tab.

QAdding an Expansion Tray Unit

4 If using a network connection, click [Get
Printer Settings].

If using a USB connection, enter the
number of trays minus the multi-
purpose tray in [Installed Paper Trays].
For example, if three expansion trays

are mounted, the usable trays are trays
1/2/3/4, so enter "4".

General | Shang | Ports | Advanced | Color [ Securty | Devics Options |
Installed Options
[ Printer Hard Disk ‘ = g
Get Printer Settings |
ftems Description / Information
OKI
[ ok ][ Comest |[ 200h |




Connecting the PC

QA Adding the Built-in HDD

4 If using a network connection, click [Get
Printer Settings].

If using a USB connection, enable the
[Printer Hard Disk] check box.

= 0K 51095 Proper =l
[ General | Shanng | Ponts_| Advanced | Color Management | Securty | Device Options |
Installed Options

Installed Paper Trays: 1 14| ﬁ
I L
(9] Prnter Hard Disk — 7

Printer Setting Get Printer Settings

fems Description / Information
OKI
ok J [ Coen ] [_towy
5 Click [OK].

® Mac OS X PS Printer Drivers
C! Note)

® This section describes the operations procedures for
Mac OS X 10.8 unless otherwise specified. Screens and
operations procedures may differ depending on the
version.

Select [System Preferences] from the
Apple menu.

Click [Print & Scan].

Select the printer, and click [Options
and Supplies].

wonrno -
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4 Select the [Driver] tab.

QO Adding an Expansion Tray Unit

Select the correct value for [Available
Trays], and click [OK].

| General m Supply Levels |

To take full advantage of your printer's options, confirm that they are accurately shown
here. For information on your printer and its optional hardware, check the printer's

documentation.
Available Trays: [_4 :)

pr————

Q Adding the Built-in HDD

5 Enable the [Hard Disk] check box, and
click [OK].

| General Supply Levels |

To take full advantage of your printer's options, confirm that they are accurately shown
here. For infarmation on your printer and its optional hardware, check the printer's
documentation.

Available Trays: L&

== (F)
6 Click [OK].



Connecting the PC

B Memo
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Paper

This chapter explains the methods from setting the paper in the device to actual printing.

© Paper

Usable Paper Types

For high-quality printing it is necessary to use paper that satisfies conditions regarding quality,
thickness, paper finish, etc. If printing on paper not recommended by OKI, thoroughly test the print
quality and paper traveling performance, etc., and check that there are no impediments before use.

If using a (paper) medium that is curled or wrinkled before printing, print quality and paper traveling
performance cannot be assured.

o
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3
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Paper

m Paper Types, Size, and Thickness

(! Note)
® Paper sources and output are restricted by paper type, size, and thickness.
Type Size unit: mm (inches) Thickness
Plain paper A3Nobi 328x%x453 GSM paper weight 52-360g/m? (ream
A3Wide 320%450 weight 45-309kg)
Paper under GSM paper weight 52 to
A3 297x420 64g/m’ (ream weight less than 45 to
A4 Wide 225%320 55kg) and GSM paper weight 320 to
A4 e
A5 148x%210 (! Note)
A6 105%148 ® If the paper size settings satisfy the
B4 257x364 following conditions, print speed will be
B> 182x257 E’Iaop\:\é?‘ds.ize: A6, A5; paper width 216mm
B6 128x182 (letter width) max.
B6 Half™ 64x182
Letter 215.9%x279.4 (8.5x11)
Legal (13 inch) 215.9%x330.2 (8.5x13)
Legal (13.5 inch) 215.9x342.9 (8.5x13.5)
Legal (14 inch) 215.9x355.6 (8.5x14)
Executive 184.2x266.7 (7.25%10.5)
Tabloid Extra 304.8x457.2 (12x18)
Tabloid 279.4 x 431.8 (11 x 17)
Statement 139.7 x 215.9 (5.5 x 8.5)
13 x 18 inch 330.2 x 457.2
16K (184x260mm) 184 %260
16K (195x270mm) 195x270
16K (197%x273mm) 197x273
8K (260x368mm) 260%x368
8K (270x390mm) 270%x390
8K (273%394mm) 273x394
Custom™ Width 64 to 330 GSM paper weight 52-360g/m? (ream
Length 89 to 1321 weight 45-309kg)
Hagaki Hagaki 100x148 Japanese Postcard
Oufuku Hagaki 148%200 These can be used for Duplex.
4-Ren Hagaki 200 x 296

*1: B6 half size cannot be used for Duplex.

*2: Paper with widths from 99.0mm to 330.0mm and lengths from 147 to 483.0mm can be used for Duplex.
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Paper

Type Size unit: mm (inches) Thickness
Envelopes” Younaga #3 120x235 Using GSM weight 85g/m? paper
Kakugata #6 162 x 229
Nagagata #3 120%x235
Nagagata #4 90x205
Nagagata #40 90x%x225
Yougata #0 120%x235
Yougata #2 114x162
Yougata #4 105x235
Kakugata #6 162 x 229
Kakugata #2 240%x332
Kakugata #3 216x277
Younaga #3 120 x 235
Kakugata #8 119x197
Com-9 98.4x226.1 (3.875%x8.875) 24LB paper is used, with flaps firmly
Com-10 104.8x241.3 (4.125x9.5) creased
Monarch 98.4%x190.5 (3.875%x7.5)
DL 110x220 (4.33x8.66)
C5 162x229 (6.4%9)
c4 229%x324 (9%x12.8)
Labels A4 0.1 to 0.2mm
Letter
Glossy A4 210 x 297
A3 297 x 420
A3Nobi 328 x 453
Partially Equivalent to plain paper. GSM paper weight 52-360g/m? (ream
printed paper weight 45-309kg)
Color paper Equivalent to plain paper. GSM paper weight 52-360g/m?® (ream
weight 45-309kg)
Transparency |A4 0.1 to 0.125mm
Letter
Index Card” |[Index Card 76.2x127 (3x5)

*: Duplex printing is not possible on envelopes, labels, transparencies, and index cards.
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Paper

m Setting the Paper Weight
Set the paper weight according to the ream weight of the paper to be used.

This step is not required for Media Weight (Auto), but in case of paper jam or decrease in printing
quality, manual setting is recommended.

Media Weight Ream weight

Ultra Light 14Ib < Media Weight < 17Ib
52g/m’ < Media Weight < 64g/m’®
45kg < Media Weight < 55kg

Light 171b £ Media Weight £ 18Ib
64g/m? < Media Weight < 68g/m?
55kg £ Media Weight < 59kg

Medium Light 18lb < Media Weight £ 22Ib
68g/m’ < Media Weight < 83g/m?
59kg < Media Weight £ 71kg

Medium 221lb < Media Weight < 28lb
83g/m?® < Media Weight < 105g/m’
71kg < Media Weight < 90kg

Medium Heavy 28lb £ Media Weight < 32Ib
105g/m’” £ Media Weight £ 120g/m?
90kg = Media Weight = 103kg

Heavy 32lb < Media Weight £ 34Ib
120g/m? < Media Weight £ 128g/m?
103kg < Media Weight £ 110kg

o
3.
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Ultra Heavy1l 34lb < Media Weight £ 50Ib
128g/m? < Media Weight < 188g/m?
110kg < Media Weight £ 162kg

Ultra Heavy2 50lb < Media Weight £ 57Ib
188g/m?* < Media Weight £ 216g/m’
162kg < Media Weight = 186kg

Ultra Heavy3 57Ib < Media Weight £ 68Ilb
216g/m’ < Media Weight < 256g/m?
186kg < Media Weight £ 220kg

Ultra Heavy4 68lb < Media Weight £ 85Ib
256g/m? < Media Weight £ 320g/m?
220kg < Media Weight £ 275kg

Ultra Heavy5 85Ib < Media Weight £ 96Ib
320g/m’ < Media Weight < 360g/m?
275kg < Media Weight = 310kg

*: Manual paper weight setting is recommended when using media of Ultra Light or Ultra Heavy5.
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Paper

Paper Feed and Output Methods Selectable for Each

Paper type

O: Usable
X: Not usable

Type

Size

Settable tray

Output bin

Thickness

Multi-purpose

Tray 1

Trays
2to 5
(Optional)

Face-up | Face-down

Plain paper
(With
Duplex)

A3Nobi, A3Wide, A3,
A4Wide, A4, A5, A6,
B4, B5, B6, Letter,
Legall3, Legall3.5,
Legall4, Executive,
Tabloid Extra, Tabloid,
16K (184x260mm),
16K (195x270mm),
16K (197x273mm),
8K (260x368mm),
8K (270x390mm),
8K (273x394mm),
13"x18"

GSM 64 to 320 g/m?

Custom (Width 99 to
330mm, length 147
to 457mm)

GSM 64 to 320 g/m?

Custom (Width 64mm
min., less than 90mm;
length greater than
457mm to 483mm
max.)

GSM 64 to 320 g/m?

Plain paper
(With
1-sided
printing)

A3Nobi, A3Wide, A3,
A4, A5, A6, B4, B5,
B6, B6 Half, Letter,
Legall3, Legall3.5,
Legall4, Executive

GSM 52 to 320 g/m’

Tabloid Extra,
Tabloid, Statement,
16K (184x260mm),
16K (195x270mm),
16K (197x273mm),
8K (260x368mm),
8K (270x390mm),
8K (273x394mm),
13||X18||*1

GSM larger than 320
up to 360g/m? max.

Custom
(Width 90 to 330mm,
length 147 to 457mm)

GSM 52 to 320 g/m’

Custom (Width 64mm
min., less than 90mm;
length greater than
457mm to 1321mm
max.)

GSM 52 to 320 g/m?

Custom
(Width 64 to 330mm,
length 89 to 1321mm)

GSM larger than 320
up to 360g/m? max.
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Paper

Settable tray Output bin
Type Size Thickness i- Trays
YP MuI::rpaurpose Tray 1 | 2to 5 |Face-up | Face-down
y (Optional)
Postcard™ [Hagaki, Oufuku -
Hagaki 0] (0] 0] ) O
4-Ren Hagaki™
Envelope™ |[Nagagata #3, Using GSM weight
Nagagata #4, 85g/m?’ paper
Nagagata #40,
Yougata #0, Yougata
#2 (C6), Yougata
#4, Kakugata #2, o X X o X
Kakugata #3,
Kakugata #6™,
Kakugata #8, Younaga
#3"
Com-9, Com-10, Uses 24Lb paper X X X
Monarch, DL, C5, C4
Labels™ A4, Letter - 0 0 X 0 X
Glossy™ A4, A3, A3Nobi GSM 128g/m? (ream
= paper 110kg)
= GSM 127g/m? (ream
2 paper 110kg) o o o © ©
GSM 157g/m? (ream
paper 136kg)
Transparency® | A4, Letter - 0 0 X 0 X
Index cards |76.2mmx127mm X 0 X
(3")(5")

*1: Use the printer control panel to set the paper size of the tray used to [Custom], and set [X Dimension] and [Y Dimension] to
the values shown in the table below. Use the printer drivers to select the values from the table below.

. Device Setup Setting the printer
Paper Size = ) .
Paper width (mm) |Paper length (mm) | driver [Paper size]
13"x18" 330 457 13 x 18in
4-Ren Hagaki 200 296 4-Ren Hagaki
Kakugata #6 162 229 Kakugata #6
Younaga #3 120 235 Younaga #3

*2: Print speed is slower for postcards, envelopes, labels, glossy paper, and transparencies.

(1t Note)

® If setting paper in the tray horizontally ([ 7), print speed will be slower than if set vertically (F).

® Printing will be slower if the paper size set is A6 or A5 size, or has a smaller width than 216mm.
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Paper

[ icon describes placing the paper horizontally
as viewed from the front of the printer. (Paper is

(Portrait) Icons fed vertically.)

P(Landscape) and r

| icon describes placing the paper vertically as
viewed from the front of the printer. (Paper is fed
horizontally.)
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Paper Feed
Orientation

Multi-Purpose Tray

Paper Feed . . .
Oripentation Paper of the following sizes can be set either
horizontally or vertically.

Multi-Purpose Tray ® The three types of A4, A5, B5, and Letter 16K,
and A4 wide



Printing from Trays

Printing from Trays

With the exception of some paper sizes, the printer automatically detects the size of paper set in trays
1 to 5*. Further, only the width of the paper size is automatically detected.

*: Trays 2 to 5 are optional.

® The printer does not automatically detect the following paper sizes.
- A3BNOBI, tabloid extra, ABWIDE, 13x18"
-A5, A6
-postcards, Japanese double postcards
-legall3.5, legall4
-custom

If the printer does not detect automatically, use the control panel to set the paper size. For details, see “Setting Paper Using
the Control Panel” (P.93).

® Set 13x18" as custom size.

Setting Paperin Trays 1to 5 Slide the paper guide (D) and paper
stopper (@) to align to the size of the
This section explains how to set paper in tray 1 paper that has been set.

or trays 2/3/4/5.

® In this section, setting paper in tray 1 is used as an
example. Set trays 2 to 5 using the same procedure.

o
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1 Pull out the tray 1 paper cassette (D).

Thoroughly sort the paper. Carefully
align the ends of the paper horizontally.
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Printing from Trays

Set the paper with the print surface
face-down.

C! Note)

® Do not exceed the "y/" symbol (('D) on the paper
guide when setting the paper.

® Set so there is no gap between the paper and the
paper guide or paper stopper.

Use the paper guide to secure the
paper.

6 Return the paper cassette to the tray.

Printing from Trays

Open the file to be printed on the PC, and
select [Paper Size], [Paper Source], and [Media
Weight] to print via the paper driver.

This section explains how to print using "Tray 1"
or "Auto" from the following printer drivers.

® Windows PS printer driver
® Windows PCL printer driver (P.90)
® Windows XPS printer driver (P.91)

® Mac OS X printer driver (P.92)

Further, this explanation uses "WordPad" for
Windows as the application used. For Mac OS X,
the example uses "TextEdit".

Reference

® For how to install the printer drivers, see "Connecting the
PC” (P.55).

® For how to print from the multi-purpose tray, see “Printing
from the Multi-Purpose Tray” (P.93).

® Select [Auto] in [Paper Source] to automatically select the
tray holding the designated paper.
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m Using Windows PS Printer Drivers

Open the file to be printed using
WordPad.

Click [Page Setup] in the [File] menu.

Select the paper size and print
orientation, and click [OK].

Click [Print] in the [File] menu.

Click [Advanced] (or [Preferences]).

OB oo



Printing from Trays

Use [Paper Source] in the [Paper/ m Using Windows PCL Printer
Quality] tab to select the tray to be Drivers

used, and click [Advanced]. ) ) .
1 Open the file to be printed using
m WordPad,

Paper/Qualty | Job Optiens | Celer
Pa’pErSourCE: 2 CliCk [Page Setup] in the [File] menu-
L ‘‘‘‘‘‘‘‘ e v
. 3 Select the paper size and print
B s oo orientation, and click [OK].
4 Click [Print] in the [File] menu.
5 Click [Preferences].
6 Select [Tray 1] in [Source] in the
[Setup] tab.
[ox ) [ conca J[ meow | [ oR cEapcte i Prtwmcen =1
e | doh Optons | Eend
el Dvivwes Seling =
> . . [ — T
Z Select a suitable value from [Media o m( : )
. . . S [ T2 =i
= Weight] in the "Advanced Options" i..".i__. |
. it P g = [ Pa et Do ]
screen, and then click [OK]. e e S
T ——— o B
= OKI C931(PS) Advanced Document Settings e o T DL"‘_“’f‘:;:if“'""‘_l
niemao: —
Bl@ Graphic ] |
{8 Image Color Management OKI [ —T
T e it s S o )
TrueType Font: Substitute with Device Font
=] @ Document Options
| o S oyt th e Select a suitable value in [Weight], and
i click [OK].
-4, Printer Features
| Page Rotate: Normal 'w=mﬁ — 7
- ( e e — ) ———
b Trey Swich: 0n e (e e
j [l 5~ (nda ’!
|_concel | S D
ZStFD [ =100
= m.g B
® Normally, select [Printer Setting]. Select [Printer — _.:f."."'”'"" '+‘
Setting] to use the values set using the printer e
control panel. OKI T T —
e If outputting to the face-up stacker, open the printer (=)= =
face-up stacker, and select [Stacker (Face-Up)] in
[Output Bin].
. . L ® Normally, select [Printer Setting]. Select [Printer
Click [OK] in the "Printing preferences" Setting] to use the values set using the printer

screen. control panel.

8 Click [Print] in the "Print" screen to

9 Click [Print] in the "Print" screen to .
print.

print.



Printing from Trays

m Using Windows XPS Printer Drivers

Open the file to be printed using
WordPad.

Click [Page setup] in the [File] menu.

Select the paper size and print
orientation, and click [OK].

Click [Print] in the [File] menu.

Click [Preferences].

SOO1ThR Lo -

Select [Type] in the [Setup] tab.

C931(XPS) Printing e
Setup | Job Options | Color
Media
Sz [A4210x 257mm - .
Source: [Auto =) & /J
(Twe: | Printer Setting =) ) | e
Weight: | Printer Setting =
Finishing Mode
[Standard ~) (Opons..
Orientation = %
@ Portrait 180° . ER ]
@ Landscape [T 180° %g;ﬁ
2:Sided Printing (Duplex) e
(None}) -
[DL::a:mgs = A4 210x 257mm
[ save.. | [ Delete
OKI [ Mot ] [ Defak |
ok (s J (o ) [ ]

7 Select [Weight],

and click [OK].

Sze:  |A4210x 257mm -]

Source: [Auto ~
Type: [Priner Seting z)

(Wei;ﬂ: | Printer Setting -]

Paper Fead Options...
Finishing Mode
[stangare

Orientation
@ Portrait [ 180

@ Landscape [ 180°

2-Sided Printing (Duplex)

-

Driver Seftings

-
]
uau@‘
s

AN
A AR AR

mAw

A4 210 x 297mm

oot ] |

® Normally, select [Printer Setting]. Select [Printer
Setting] to use the values set using the printer

control panel.

print.

Click [Print] in the "Print" screen to
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Printing from Trays

m Using Mac OS X Printer Drivers

1 Open the file to be printed using
TextEdit.

2 Click [Page Setup] in the [File] menu.

3 Select the paper size and print
orientation using the page setup dialog
box, and click [OK].

Settings: | Page Attributes %)
Format For: | OKI C931(PS) )
PP
( Paper Size: | A4 3 \)

-0 T

Scale: | 100 %

Select [Print] in the [File] menu.

Select [Paper Feed] in the print dialog
box.

6 Check that [Auto Select] has been
selected.

&1 BLD by 237 mnk

i-Jmnm;rm' Auto Select i '
First Page Fram - -

[T O Rannaining From: | Maln-Furpess Tray

7| POF =

Hic Dutails | cancai | [Sewingss|

7 Select [Print Options] using the print
dialog box.

Chick the [Feed] tab in the printer
setup panel, and select [Media Type]
and [Media Weight].

i L0500
Rreat: | Dafud fattiage
Copien (1| | Twousided
Pages: (Al i
CiFram: |1 fo: 1
Pagr Size | A4 3| FoEy 257 A

Orlervtice: F-.‘ Te

Print Optioes B

| Qualiny 'iauml lmlu« }

Media Type: | Princer Setting

Media Waight: | Protar Saming

| Tray Switch

o Mitipurpass tray i handiad
s marwal feed

[ Chveck papar @ tha multi-purnase tray

Check paper in any cther tray
L

7| POF+

Hide Details Cancel Print

® Normally, select [Printer Setting]. Select [Printer
Setting] to use the values set using the printer
control panel.

Click [Print] to print.



Printing from the Multi-Purpose Tray

Printing from the Multi-Purpose Tray

Setting Paper in the Multi- Select [Media Type], and press the [OK]
Purpose Tray button.
MPTray Config 111 Page
nPaper Size
Setting Paper Using the Control B3 X Dimension
Pa nel B Y Dlensu)n
If the paper size is "Envelope" or "Custom Size", B Media Weight
use the control panel to set the paper size. @ Tray Usage
(L) Usa Onling button to return to standby screan.

1 Press the [Fn] key.

The numerical values input screen will
be displayed.

Press the scroll buttons AW to select
the type of paper that has been set,
and click the [OK] button.

2 Press [9], [0], and click the [OK] Media Type
button.

Letterhead __";-'
[ Har MENU  ONLI ) Transparency 2
N LINE =]
O () ORP 2

il Bond

~ oy

GHI JKL _MNn Recycled

POWER SAVE w % @
@ @@/ Press the [BACK] button to return to
ATTENTION Fn CLEAR

the previous screen.

O Use Online button to retumn t...

MPTray Config 1/1 Page
Press the scroll buttons AW to select @ Paper Size
the size of the paper that has been set, 2 JRBhemt
and press the [OK] button. BYD'_”‘e"sm"
a Media Type
Paper Size Media Weight
n AdWide? ﬂTray Usage
a AdWide[] O Use Online button to return to standby screen.

E) BoHal
Select [Media Weight], and press the
[OK] button.

() Use Online button to returnt... MPTray Config 1/1 Page
n Paper Size
Press the [BACK] button to return to x Dimension
. Y Dimensicn
the previous screen. el

n Paper Size B Tray Usage

EX Dimension O Use Online button to return to standby screen.
B Y Dimension

ﬂ Media Type

Media Weight

E Tray Usage

() Use Online button to return to standby screen.
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Printing from the Multi-Purpose Tray

Press the scroll buttons AW¥ to select Setting Paper

the size of the paper that has been set, The multi-purpose tray prints to the face-up side
and press the [OK] button. of the paper that has been set.

Media Weight C! Note)

® Do not collate and set paper of different sizes, types, and
thicknesses at the same time.

® If setting custom size paper, it is necessary to register the
size. For details, see "Advanced".

Ultra Light
Light

Medium Light
Medium
Medium Heavy
se Online B{() Use Online button to return t...

Open the multi-purpose tray (1)
1 Press the [BACK] button several times towards you.
to return to the standby screen.

Ready To Print

100% 100% 100% 100%
o
é_‘
S Yellow Magenta Cyan Black
® Press the [CANCEL] button to return to the standby

screen.

Pull the setting lever (@) on the right of
the paper supporter (1)) towards you.




Printing from the Multi-Purpose Tray

4 Adjust the paper guide (D) to the width Adjust the paper guide to fit the width
of the paper that has been set. of the paper that has been set.

Thoroughly sort the paper. Carefully Release and return the setting lever ()
align the ends of the paper horizontally. to its original position.

Place the print side face-up, and set the
paper.

(! Note)

® When adding paper, remove the paper in the multi-
purpose tray, and align the additional paper top, bottom,
left, and right before setting.

® Do not take out or add paper while printing.

® Do not place anything other than the paper to be printed
on the multi-purpose tray, apply pressure from above, or
apply unnecessary force.

® The paper supporter will automatically lift up when the
(t Note) paper is set in place. If the paper supporter gets in your
way of setting paper in the tray, place paper after opening
the toner replacement cover, and then close the cover
when it is set in place.

Bunurd




Printing from the Multi-Purpose Tray

Printing from the Multi- ® Using Windows PS Printer Drivers
Purpose Tray 1 Open the file to be printed using
. . . WordPad.

Print to the paper set in the multi-purpose tray.

The main operating procedures are described

below. Click [Page Setup] in the [File] menu.

Select the paper size and print

Set the paper (@) in the multi-purpose
orientation, and click [OK].

tray (D).
Click [Print] in the [File] menu.

Click [Preferences].

Click [Advanced] in the [Layout] tab.
m

Layout | Paper/Qualty | Job Options | Color |

OO Wb

Orientation:

o Print on Both Sides:

=18

& [ Nene -

=

=} Page Order: =

(e}
Front to Back - [—
Page Format _

Open the file to be printed. @Pogespersheet 1+ =

(@) Booklet
[] Draw Borders

Specify the [Multi-Purpose Tray] using
the printer drivers to print.

This section explains how to print using the
multi-purpose tray from the printer drivers.

® Windows PS printer driver
® Windows PCL printer driver (P.98)
® Windows XPS printer driver (P.99)

® Mac OS X printer driver (P.100)

Further, this explanation uses "WordPad" for
Windows as the application used. For Mac OS X,
the example uses "TextEdit".

Reference

® For how to install the printer drivers, see “"Connecting the
PC” (P.55).




Printing from the Multi-Purpose Tray

Select [Paper Size] from [Paper/Output]

in the "Advanced Options" tab.

(OKI C931(PS) Advanced Options E

= OKI C931(PS) Advanced Document Settings
B3]

&) Image Color Management

H ICM Method: ICM Disabled

: ICM Intent: Pictures

‘. TrueType Font: Substitute with Device Font
B@ Document Options

f Advanced Printing Features: Enabled

- Pages per Sheet Layout: Right then Down
Booklet Binding Edge: On Left Edge

=8 PostScript Options.

E % Printer Features

- Page Rotate: Normal

heck paper in any other tray: On

- Check paper in the multi-purpose tray: Off

- Media Weight: Printer Setting

- Multipurpose tray is handled as manual feed: No
Tray Switch: On

Select [Multi-Purpose Tray] in [Paper
Source] in the [Paper/Quality] tab, and

click [Advanced].

g OKI C931(PS) Printing Preferences E

- Paper/Quality | Job Options | Color

Paper Source: 7 Multi-Purpose Tray

G =)

Color

(@) Black & White @ Color

[k ][ Canca ][

Select a suitable value from [Media
Weight] in the "Advanced Options"
screen, and then click [OK].

(OKI C921(PS) Advanced Options g

= OKI C931(PS) Advanced Document Settings
£4] Paper/Output

[ Paper Size: A4

E n] Graphic

B@ Image Color Management

- ICM Method: ICM Disabled
~ ICM Intent: Pictures
TrueType Font: Substitute with Device Font
£-fi Document Options
i Advanced Printing Features: Enabled

Pages per Sheet Layout: Right then Down
; Booklet Binding Edge: On Left Edge
- = PostScript Options
=2 ﬁ] Printer Features
........ Page Rotate: Normal
........ Check paperin any other tray: On

Med‘a"'-"eisht

Tray Switch: On

| o

® Normally, select [Auto]. Select [Auto] to use the
value set using the printer control panel.

o
=,
3
(=4
=)
«Q

® To print pages individually, set [Multipurpose tray is
handled as manual feed] to [Yes].

1 Click [OK] in the "Printing Preferences"
screen.

Click [Print] in the "Print" screen to
print.



Printing from the Multi-Purpose Tray

m Using Windows PCL Printer Drivers 8 Click [Paper Feed Options].

Click [Preferences].

® To print pages individually, enable [Use MP tray as

Select [Size] in the [Setup] tab. manual feed] in [Multi Purpose Tray Settings], and
click [OK.

1 Open the file to be printed using
WordPad. CET ——
2 Click [Page Setup] in the [File] menu. Eimet. )
(St = gl |
3 Select the paper size and print m:‘:‘:., o 'Iﬂ
orientation, and click [OK]. S i
o 106 Hack: o -
4 Click [Print] in the [File] menu. (S
Lo ) o [[ o [[ bee |

Donves St s ot iies
|W(§H TR .|) Cover Printing FPaper feed options
[ Bewe | | Homsgmimert. | = [7] Use different source for first page: [ Auko Tray Change
o — Media Check
3 Type: [ — - Multi Purposa Tray
5 Weigh ™ | | Feoei Fesd Ditirs.._ | (/] Dither Trays
I=3 s = e
3 :::;":' :““— 2l =7 - l Mult Purpose | ray Settings
«Q LES] = (1 [] Use MP tray ss manual feed
Oraeisien & Famat e T e T
e e A] S
Cobr g @ Cake v [ Custom Size... Deefaut
Monachiss Detai
Tonstama o0 -l [ Ok ]] Cancel Help
D ot v )% bl s v ]

Cod o] =~ |

Select a suitable value in [Weight], and
click [OK].

7 Select [Multipurpose Tray] in [Source].

= [ Sen | ok Options | Bt
Sete | ish Optons. | Eend T |
e S 42102 2570 [ I Fsen ot i et pagm
B3 .
[T = " Peson documveri t i ket pegs
| Wbt Tra ')
—
L z
| Frtes seting v [ Paps Fead Dpton_ |
Firithany Marde |;:-?_.¢ = e |
T = |
Dsenaben & Pohst Far
“Landscae 1180 lﬂ
Cotn feting @ Coke umeek ok tode - Autgmate
@ Tomisavrg OB - -
| D et rem CHTE bk o OKI [ b, | [ Delma
OKI [ (o)==
ot [ cwms |[ deor | v |

® Normally, select [Printer Setting]. Select [Printer
Setting] to use the values set using the printer
control panel.

1 Click [Print] in the "Print" screen to
print.



Printing from the Multi-Purpose Tray

®m Using Windows XPS Printer Drivers 7 Click [Paper Feed Options].

Open the file to be printed using

1 WordPad. —-———
| o —
2 Click [Page Setup] in the [File] menu. S —
T
3 Select the paper size and print mmi%
orientation, and click [OK]. ot =) (O] |
Orgntation - | El';n.r
@ Poran i — w
Click [Print] in the [File] menu. p———\ I ==
25dsd Prrtog Duple) ﬁ‘iﬁ
Miens) = (19
5 Click [Preferences]. Bdwe
(td
. . [E =
6 Select [Multipurpose Tray] in [Source] OKI R —

in the [Setup] tab. o) o) ) )

e 4o Optien, | Celor |
::“ e - ® To print pages individually, enable [Use MP tray as manual -
(—)m — = 3 feed] in [Multipurpose Tray Settings], and click [OK]. i
Type: | P Scking - L | (=] 2
Wsight | Printer Sefing 5 Fitto Page Tray Change:
T :}md_mmmnmmbm ] 2o
Frieing Mode o
M] @ o :E?immfu—hw 1" Check paper in the mull pumoee tray

Odenlation 1] Chick caper i any oiher trav
i Landscape  [7] 1807 ] Usw WP tray 23 manual feed
2-Eided Printing (Duplax) T —
o (I
Drrver Sestings.
[ — A4 210 297 -
- = ' [ox ] 'l_@y_l e ]
OKI e 8 Select a suitable value in [Weight], and
[ox ] omes ][ momy ][ He |

click [OK].

Setup | dob Optars | Color |
Media
Sp= |[A4210x25mm -
— .
e | Firter Semng i &
'w.m- | Pinter Satting .-|)
| Paer Feed Options...
Finishing Mode
Standard | |Opons... |
Orertation LR
@ ot B —
A B
@ landecape  [£]780° L L
2:Sded Fiing Dupled ==
A
Déver Settings. = 4210% 2570
[(see | (BT
OKI [mai | [ petmt ]
'IWI[IWIIMIMl

® Normally, select [Printer Setting]. Select [Printer Setting]
to use the values set using the printer control panel.

9 Click [Print] in the "Print" screen to print.
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Printing from the Multi-Purpose Tray

m Using Mac OS X Printer Drivers Select [Print Options] using the print
: . . dialog box.
1 Open the file to be printed using

TextEdit. e 68110

Pragans: | Dafault Settiogs

Copies [T [ Two-Skded

2 Click [Page Setup] in the [File] menu. m“:u -
Oreneanion 8 T

MSziioig Lmasty  reao . rmger |

orientation using the page setup dialog - - e

Opsimize cober thin line

box, and click [OK]. o

Trapping: [ oFF

3 Select the paper size and print

. T ——_ [ Adjust ultra fine fines
Settings: | Page Attributes 3

Format For: | OKICO31(FS) 2| LA
(PaperSize: \Ad_—:\ ) wwwww
Driematiun:m |§| ijlcrn] il Dusabs Caneal | [pam_|
Scale: | 100 %
8 Chick the [Feed] tab in the printer
@ Cean( ) (06 setup panel, and select [Media Type]
and [Media Weight].
Select [Print] in the [File] menu. —

Presets: | Defauft Seitings

| [ Tws-sided

rom: (1 T

Select [Paper Feed] in the print dialog _
box. e e
nm:m Te

Prist Oiptions

Prisuar; | OKE C9314PS) * chie: e
Quaity] | Quakt Paper |

TARCE: | Dafiads Suttinge: =
Medin Type: | Frinter Sesting
copren: (1| [/ Two-sided ) tet
Pagws: () A8 Mudia Waight: | Printar Seating
“Fremy (1 [ a
Y T —— _ Triay Switch.
Fagar Siza. | A4 BETE

el It Muftigurpose tray i3 handled
orienarion JHeT Ve e ol

] L et

oL o t
(AN T TR | At 2R | | Chick pacsas in asvy cthar ray
| First Page Frome Mol
W] w1 [k e Remaiming From: | M-

T) [ POF - | | Mide Detaila | Cancel | [EPrinE]
3) | POF = | | Hicke Details Cancel | | iPring

6 Select [Multi-Purpose Tray] in [All Pages Click [Print] to print
From]. 9 '

Printer: | 01 COM IS
Presers: | Default Seitings

Copies: |1 Two-Sided
Pages: (8 A1l
_Fram 1 o 1
Papar Siza: | A4 4| 210 by 207
ortentatiors (R 41] |16
{ Papar Fau :
Ao F"“"
Eirst Page From 0
Ted1 ! Remaining Frome | Musl-Purpose Tray £
170 [ POF=| | Hide Detalls Cancel | [Pt |

® Normally, select [Auto]. Select [Auto] to use the
value set using the printer control panel.
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Outputting Paper

Outputting Paper

The printer outputs the paper either to the face-down stacker or the face-up stacker.

The face-down stacker can accumulate approx. 620 sheets of GMS 64g/m? paper.

The face-up stacker can accumulate approx. 300 sheets of GMS 64g/m? paper.

Using the Face-Down
Stacker (Print Face Is Down)

The paper is output with the print side face-
down. Papers are stacked in the order in which
they are printed.

To output from the face-down stacker, specify
the face-down stacker in "Output Bin" using the
printer drivers.

m Using Windows PS Printer Drivers
1 Open the file to be printed.

2 Click [Preferences] in the "Print" screen.

3 Select [Stacker (Face-down)] in [Output
Bin] in the [Job Options] tab, and click
[OK].

Job Type

@ Normal
Secure Print Selting
Store for Re-print

Encrypled Secure Print

Coples: 1 |:_

@ Pro/High Qualty [ Collate

(@) Fine / Detal (1200x1200) [] Rtate Sort

©) Noml (500:600) Scaer 100 5| (11000%)
[ Optimize color thin fine -

["]1mage Smoothing Fit to Page

Trapping: [] Fresize document to fit printer page
Output Bin: Ad
€.

[Wmmuk;._“ { Overlays... ] ‘ Advanced... |
OKI

[LL]B% ooty |

4 Implement printing.

m Using Windows PCL Printer Drivers
1 Open the file to be printed.

2 Click [Preferences] in the "Print" screen.

Select [Stacker (Face Down)] in [Output
Bin] in the [Job Options] tab, and click
[OK].

Dvives Sedirg

Bomn < Ously % Profl / High Busity | Photn Enarcs

e ————— e} Foe /Dot [120001200) | Dptnd e echer i e
i) [ Hmpsrontss) ——

e 02| [ Dastie

o
=,
3
(=4
=)
«Q

OKI . [l | [ Oded ]

(l..gs.J)w | [ e |

4 Implement printing.
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Outputting Paper

m Using Windows XPS Printer Drivers
1 Open the file to be printed.

2 Click [Preferences] in the "Print" screen.

3 Select [Printer (Face Down)] in [Output
Bin] in the [Job Options] tab, and click

[OK].
e — = —
@mmmv S
Setup | Job Options | Color
i Job Settings
Copies:
1 (1999)
[ Collate
"] Rotate Sort
Scale (%):

100 B (25400%)

© Fine / Detail(1200x1200)
(©) Nommal (60(x600) Foit

I Fine Color Thin Line Output Bir:

Toner Saving Printer (Face Down) ~
.
[1Do not save 100% black toner
[7] Skip blank pages
OKI
( ) coos )

4 Implement printing.

m Using Mac OS X Printer Drivers

® This section uses "TextEdit" as an example.

1 Open the file to be printed.
2 Select [Print] in the [File] menu.

3 Select [Print Options] using the print
dialog box.

4 Select [Stacker (Face-down)] in [Output
Bin] in the [Paper] tab.

Brinter | OKI CO315)
Prasens: | Defauh Setings
Copies: g wo-Sided
ages: (Al N
From: e
Paper Size | A4 10 oy TS www
Oraneaion: '_i T
Print Ogtions. 3:
Coaityl | Cualityd  Fead
o cotate
el
Rote
_/Page Rotale
(Gum‘ll!h Stacker (Face-dovn| )
O Ve, 100
T | e Hide Dat Cancel | [Sominen]

5 Click [Print] to print.

The printed paper will be output to the
face-down stacker (output tray) ().
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Outputting Paper

Using the Face-Up Stacker

4 Open the file to be printed.

Customers using Mac OSX go to “Using
Mac OS X Printer Drivers” Step 5.

(Print Face Is Up)

The paper is output with the print side face-

up. Paper is stacked in the reverse order from 5 Click [Advanced] in the "Print" screen.
printing.

To output from the face-up stacker, specify the
face-up stacker in "Output Bin" using the printer
drivers.

m Using Windows PS Printer Drivers

Select [Stacker (Face-up)] in [Output
Bin] in [Job Options], and click [OK].

g ‘OKI C931(P5) Printing Preferences. E

Job Optiens | Calor
u

1 Open the face-up stacker (1)) on the
left of the printer.

Job Type

@ Momal
Secure Print Setting...
Stare for Re-print

Enciypted Secure Print

Copies: 1 %

@ Profl/High GQualty

(@) Fine / Detail (1200:1200)
@) Maomal [B00E00)

[ Optimize: color thin ling

[ Image Smoathing

[ Callate
[ Rotate Sort

Scder 100 2 (11000 %)

Fit to Page o
- >
Trapping OFF 7] Resize dacument to fit printer page 5
t
Output Birr A4 3
Stacker [Face-up) - c |44 - «Q
[ Watemarks.. | [ Ovedays.. | [ Advanced. |
OKI

2 Open the paper supporter (@) as
shown in the diagram.

| =)

7 Implement printing.

m Using Windows PCL Printer Drivers

Select [Stacker (Face Up)] in [Output
Bin] in [Job Options], and click [OK].

(v =
ot | b O | Eerd
| DasSeiieg E—
T ] s EltamErurce
3 Rotate the auxiliary supporter ((®) in ot
the direction of the arrow until its lock B ——
position. el
oK1 —
[0 ] ) e | [ e

7 Implement printing.
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Outputting Paper

m Using Windows XPS Printer Drivers m Using Mac OS X Printer Drivers
Select [Printer (Face Up)] in [Output . _
Bin] in [JOb Options], and click [OK]. ® This section uses "TextEdit" as an example.

221 0K1 CO31XPS) Prnting Preferences. = 5 Select [Print] in the [File] menu.
(S | 0 O i |
Py ey s 6 Select [Print Options] using the print
1 E o) dialog box.
[T Collate
] Rotate Sort
7 Select [Stacker (Face-up)] in [Output
_— Bin] in the [Paper] tab.
@ ProQ/High Qualty 100 = (25400%)
©) Fine / Detail(1200¢1200) e T
@) Nommal (600600) E Presets: | Defualt Settings
[ Fine Color Thin Line Output Bin: cp:: t? e sided
Toner Saving _l Printer (Face Up) — o w1
m . Size: (mdu:nekakul i HER 27T me
[7] Do not save 100% black toner Arhokition F Te
7] Skip blank pages Mmo»-kv_?kadm =
° (Aot g
3
‘:;;'. (Oumtih:=?adlerlf!(21n1_ — _:)
= OKI [ oses
(Co)) o [ [ ]
17) | PaF =] | Hide Details Cancel | | pine |

7 Implement printing.
Click [Print] to print.

Printed paper is output to the face-up
stacker (D).
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Setting Power Save Mode

4. Basic Device Operations

This chapter explains how to set power save mode, which reduces device power consumption, how
to check print quantities, the service life of consumables, remaining maintenance unit quantities and
service life, and how to cancel printing.

You can set the printer to enter power save mode from the standby screen. Further, you can also set
the printer to enter sleep mode from power save mode.

Setting Power Save Mode

Setting Power Save Mode 3 Enter the administrator password, and

The device can be set to enter power save mode

from standby mode when no printing or data has
been received after a fixed period of time. ® In the default factory settings, the administrator

password is [aaaaaa].

The default factory setting is to enable power
save, so implementing this procedure is E"tf;fis"““rd
unnecessary. (6 - 12 digits )

1 Press the scroll button A or w.

4

(" Hewp
MEeNU  ONLINE &
Q( m O @ Q Q O Use Online button to return to standby screen. i;
K‘:‘H CanceL % 4 Select [Power Setup], and press the 2
PO\A@V w O @ g g [OK] button g"-

w CLEAR Admin Setup 2/2 Page |
n Panel Setup

Time Setup

Select [Admin Setup], and press the

[OK] button . n Others Setup
B Settings
Functions 1/2 Page a Change Password
n Cenfiguration O Use Online button to return to standby screen...
Print Information
Print S Job
gM”" soure 5o 5 Select [Power Save], and press the [OK]
enus
B Admin Setup bUtton '
@ PrPrint Statistics Power Setup 11 Page
(1) Use Online button to return to standby screen... n Power Save
Sleep

B Auto Power Off

O Use Online button to return to standby screen.
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Setting Power Save Mode

Select [Enable], and press the [OK]
button.

Power Save

er Save ([ WEnable
Disable

Setting the time before the

printer enters power save mode

You can set the time until power save mode is
entered.

The default factory setting is "1 min."

Lengthening the time until power save mode
is entered may shorten the time until printing

O Use Online button to returnto s... starts.
Press the [ON LINE] button to return to 1 Press the [Fn] key.
the standby screen. The numerical values input screen will
(" Hewp ven (T h be displayed.
o O]V % Enter [2], [0, [0], and press the [OK]
ABC  DEF nter , , , and press the
N2 Olers 2 ot
CANCEL
POWER SAVE Q @ g (~ Hewe MENU ON LINE )
@ @.& O ) @
TTENTION LEAR, i ,
ol @
Ready To Print CANCEL
POWER SAVE . . .

Yellow Magenta Cyan Black

® Other items can also continue to be set before
pressing the [ON LINE] button.

O PQRS ﬁwxvz
\@ ATTENTION W

Select the time to be set, and press the
[OK] button.

Power Save Time

W1 minute

2 minutes

3 minutes

4 minutes

5 minutes

10 minutes
() Use Online button to retum t...
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Setting Power Save Mode

Press the [ON LINE] button to return to Setting sleep mode
the standby screen.

The device can be set to enter sleep mode from

(" HELP 7
O 28O been recerved after o fixed period of tme.
@ The defaul’_c facto_ry setting is Fo enable sleep, so
?3. @ implementing this procedure is unnecessary.
@ 1 Press the scroll button A or w.

(" HELP

S oo

BACK (.
(A oms

PQRS TUV WXYZ

POWER Sav v
(G5

Yellow Magenta Cyan

2 Select [Admin Setup], and press the

® The settable times are described below. [OK] button.
1 min., 2 mins., 3 mins., 4 mins., 5 mins., 10 mins.,
15 mins., 30 mins., 60 mins. Functions 1/2 Page

n Configuration
B Print Information
B Print Secure Job

ﬂ Menus

B E| Print Statistics

O Use Online button to return to standby screen...

I

w
fs'y
0
(e}
o
@
=
(=)
@
o
h=1
@
o
=4
o
=]
w

3 Enter the administrator password, and
press the [OK] button.

® In the default factory settings, the administrator
password is [aaaaaa].

Enter Password

******
{6 - 12 digits }

O Use Online button to return to standby screen.

4 Select [Power Setup], and press the
[OK] button.

Admin Setup 2/2 Pagﬂ
n Panel Setup
a Time Setup

B Power Setup

n Others Setup
a Settings
E Change Password

O Use Online button to return to standby screen...

- 107 -



Setting Power Save Mode

b Select [Sleep], and press the [OK] Setting the time before the
button. printer enters sleep mode

Power Setup 141 Page
@ Power Save You can set the time until sleep mode is entered.

The default factory setting is "15 mins."

B Auto Power Off

Lengthening the time until sleep mode is entered
may shorten the time until printing starts.

O Use Online button to return to standby screen. 1 Press the [Fn] key

The numerical values input screen will

6 Select [Enable], and press the [OK] be displayed

button.
Enter [2], [0], [1], and press the [OK]

button.
(" HELP " onL
ENU N LINE
@ O -Q
B = @ (5 (6)
w555
POWER SAVE O PQRS _THV_ WXYZ
Press the [ON LINE] button to return to \@ . @%
the standby screen. T
: = ) Select the time to be set, and th
g MeNu  ((ON LN elect the time to be set, and press the
o @ Q @ [OK] button.
8 @ -1 Sleep Time
| S e 565 e
%" O PQRS TUV WXYZ '. 30 minutes
@w ® . gj B 60 minutes

Ready To Print

() Use Online button to retum t...

Yellow Magenta Cyan Black

® Other items can also continue to be set before
pressing the [ON LINE] button.
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Setting Power Save Mode

Press the [ON LINE] button to return to
the standby screen.

(" HEeLp h

@ MENu (EISE @

@) (5) (6

c GHI JKL MNO

ANCEL

0) &

O @
ATTENTION Fn CLEAR

Ready To Print

100% 100% 100% 100%

Yellow Magenta Cyan

® The settable times until sleep mode is entered are
described below.
1 min., 2 mins., 3 mins., 4 mins., 5 mins., 10 mins.,
15 mins., 30 mins., 60 mins.

w
@
0
o
o
@
=.
o
™
o
o
@
3
i
=4
=)
=
7
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Setting Power Save Mode

Restrictions in sleep mode

This section explains the restrictions when the device is in sleep mode.

When the device is displaying an error, entering sleep mode may be disabled.

Printer driver utility restrictions

When the device enters sleep mode, the printer driver and utility functions are restricted as described

below.
(015 Software name Restrictions in sleep mode
Windows Configuration Tool Network settings for the Network Setting plug-in are disabled.
Network Extension Cannot connect to device.
Driver installer When connected to a network, the device options information cannot be
acquired while installing the printer drivers.
Mac OS X NIC Setup Tool Printer searches and settings are disabled.
Printer drivers Printing is disabled when connected using EtherTalk. Connect to the
device using either Bonjour (Rendezvous) protocols or LPD protocols
(TCP/1P).
For advanced setup methods, see either “"Using Bonjour (Rendezvous)”
(P.72) or “Adding Printers Using LPD (TCP/IP) Protocols” (P.117).

When the device enters sleep mode, press the [POWER SAVE] button on the control panel to check that
"Printing enabled" is displayed on the liquid crystal panel.

When "Printing enabled" is displayed, the restrictions described above do not apply.

o]
&
@),
o
o
@
=,
a
@
o
=S
@
)
=3
S}
>
(73
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Setting Power Save Mode

Network function restrictions

In sleep mode, the following restrictions apply to
the network functions.

B Sleep mode is disabled
In the following cases, the device cannot enter
sleep mode.

® IPSec is enabled.

® A TCP connection has been established.
Example: A connection has been established
using Telnet or FTP, etc.

After the period for entry to power save mode
has elapsed in energy save mode, the printer will
enter sleep mode when the connection is cut.

® E-mail receiving is enabled.

® To enable sleep mode, disable IPSec/E-mail.

m Unable to print
While in sleep mode, printing using the following
protocols is disabled.

® NBT
EtherTalk*

°
® WSD Print
'3

: For Mac OS X, printing while in sleep mode is possible if
connected using Bonjour (Rendezvous) protocols or "LPD
protocols (TCP/IP)".

For setup methods, see either “Using Bonjour
(Rendezvous)” (P.72) or “Adding Printers Using LPD
(TCP/IP) Protocols” (P.117).

B Unable to search/setup

While in sleep mode, searches and settings
using the following functions and protocols are
disabled.

® PnP-X

® UPnP

® LLTD

e MIB*

*: Referencing using the parts of MIB (Get command) that
are supported is possible is sleep mode.

m Protocols with client functions do

not operate
While in sleep mode, the following protocols with
client functions do not operate.

® E-mail alert ™
® SNMP Trap

® WINS

*1: The elapsed time while in sleep mode does not include
the intervals between periodic communications times for
e-mail alerts.

*2: The elapsed time while in sleep mode does not include
the intervals between WINS refresh times.
WINS is not periodically refreshed while in sleep mode,
so the names registered to the WINS server may be
deleted.

B Moving automatically from sleep

mode to power save mode
In network environments with flows of large
packet quantities, the device may move
automatically from sleep mode to power save
mode and respond.

Subsequently, if the period for moving to
sleep mode elapses, sleep mode is entered
automatically.

I

w
i
0
(e}
o
@
=
(=)
@
o
h=1
@
]
=4
o
=]
w
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Setup to Turn OFF the Power Supply Automatically

Setup to Turn OFF the Power Supply Automatically

Setting auto power OFF Select [Power Setup], and press the
mode [OK] button.
Admin Setup 2/2 Pagﬂ
The device can be set to enter OFF mode 0 Panel Setup
automatically when no printing or data has been B Time Setup

received after a fixed period of time.

In the default factory settings, auto power OFF ngth‘?rs i
mode is set automatically. Set according to the @ settings

s . Ch P d
conditions for entering OFF mode. (@ Change Passwor
O Use Online button to return to standby screen...

"Enable": Enters OFF mode automatically

"Auto Config": Enters OFF mode when the set time has 5 Select [Auto Power Off], and press the
elapsed. If using a network connection, [OK] button.
however, OFF mode is not entered even
when the set time has elapsed. Power Setup 1/1 Page

n Power Save

"Disable": The power supply does not turn OFF
automatically. B slesr

a Auto Power Off

1 Press the scroll button A or w.

(" Herp h
MENU _ ONLINE :
: @ @ @ (L) Use Online button to return to standby screen.
/ A \ O ABC  DEF
BAck

m @ 6 Select [Enable] or [Auto Config], and
CanceL () press the [OK] button.

POWER SAV PQRS TUV WXYZ
(ChP 20g,

2 Select [Admin Setup], and press the
[OK] button.

o)
Q
(T3
(g
o
o
=
(=]
o
o
o
@
fY)
(=4
o
=3
"

Functions 1/2 Page
n Configuration

g Print Information

B Print Secure Job

a Menus

ﬂ E' Print Statistics

O Use Online button to return to standby screen...

O Use Online button to return to s..|

3 Enter the administrator password, and
press the [OK] button.

® In the default factory settings, the administrator
password is [aaaaaa].

Enter Password

uuu
(6 -12 digits )

O Use Online button to return to standby screen.
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Setup to Turn OFF the Power Supply Automatically

Press the [ON LINE] button to return to Setting the time before the printer
the standby screen. . enters Auto Power Off mode

(" HEeLp

@ Meny O&L')"E @ You can set the time until OFF mode is entered.
@ The default factory setting is "4 hours".
C
gc)ﬂ (1) (@9 1 Press the [Fn] key.
PQRS TUV WXYZ
@ @..J The numerical values input screen will
1 CLEAR .
e be displayed.

Ready To Print

2 Enter [2], [0], [2], and press the [OK]
button.

(" HELP

O A Q .

BACK

Yellow Magenta Cyan GHI ]KL MNO
_ CANCEL
POWER SAVE w O pQRs nm wxyz

® Other items can also continue to be set before @
pressing the [ON LINE] button. ATTENTION

3 Select the time to be set, and press the
[OK] button.

Auto Power Off Time 1/2 Page

1 hour

i 2 hours

3 hours

I

w
i
0
(e}
o
@
=
(=)
@
o
=]
@
]
=4
o
=]
w

8 hours
12 hours
(L) Use Online button to return t...

4 Press the [ON LINE] button to return to
the standby screen.

(" HEeLP

@ MENU O&gz
=

GHI ]KL MNO
POWER SAVE

PQRS TUV WXYZ

@ ®© ./
ATTENTION CLEAR

Ready To Print

® The settable times are described below.
1 hour, 2 hours, 3 hours, 4 hours, 8 hours, 12 hours,
18 hours, 24 hours
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Checking print quantities

Checking print quantities

You can check the quantity of printed paper to date.

You can also check the quantities printed (fed) from each tray.

o
Q
(T3
(g
o
o
=
(=]
o
o
o
@
fY)
(=4
o
=3
"

1 Press the scroll button A or w.

(" HEeLp h

@ MENU  ONLINE ABC DEF
BAck m O ®..
F@K)ﬂ CANCEL é 3

POWER SAV w Q PQRS TUV waz
\Lﬁ T/Amm.ou W

2 Select [Configuration], and press the
[OK] button.

Functions
n Configuration
g Print Information

1/2 Page

O Use Online button to return to standby screen...

Select [Tray Count], and press the [OK]
button.

Configuration 1/1 Page

B Supplies Life
B Paper Size in Tray

a System

O Use Online button to return to standby screen.

)

lect the tray to be checked.

Tray Count 111 Page

g Trayl
a Tray2
a Tray3
Trayd
B Trayb

O Use Online button to return to standby screen.

4 S

g :::ujec”"e JOb @ Menu  [ONLINE @ @ @
a EAdmin Setup Q ABC  DEF
B EPrint Statistics

5 Press the [OK] button.

b0 Use Online button to return to s...

To continue checking other items, press
the [BACK] button and return to 4.

6 Press the [ON LINE] button to return to
the standby screen.

GHI JKL  MNO

CANCEL @
OF

PQRS TUV  WXYZ

.../

CLEAR

100% 100% 100%

il

Yellow Magenta Cyan
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Checking Consumables, and Remaining Maintenance Unit Quantities and Service Life

Checking Consumables, and Remaining
Maintenance Unit Quantities and Service Life

You can check the remaining quantities and service life of the toner, image drum, belt unit, fixer unit,

and waste toner box.

1 Press the scroll button A or v,

(" HEeLP R

ookt
“ (59 (6)

KOK/H‘ CANCEL GHI IKL e
)
ORey
ATTENTION CLEAR

Select [Configuration], and press the
[OK] button.

Functions 1/2 Page
n Configuration

Print Infermation

B Print Secure Job

ﬂ Menus

B EAdmin Setup

B E]Print Statistics

O Use Online button to return to standby screen...

Select [Supplies Life], and press the
[OK] button.

Configuration 1/1 Page
n Tray Count

g Supplies Life

B Paper Size in Tray

a System

(_) Use Online button to return to standky screen.

Select the consumable or maintenance
unit (image drum, belt unit, fixer unit,
or waste toner box) to be checked.

Supplies Life 1/2 Page
n Cyan Toner (10.0K)

Magenta Toner (10.0K}

B Yellow Toner (10.0K)

(3 Black Toner (10.0K)

a Cyan Drum

B Magenta Drum

(0) Use Online button to return to standby screen...

5 Press the [OK] button.

van Toner {10.0K}
Remaining 100 %

() Use Online button to return to s...

To continue checking other items, press
the [BACK] button and return to 5.

6 Press the [ON LINE] button to return to
the standby screen.

(" HEeLp h

@ MENU (65@@@

(a) (55 (6)

GHI ]KL MNO

CANCEL

O PQRS TUV WXYZ

Yellow

® The value to the right of the toner in the remaining
consumables quantity screen changes depending on
the type of toner cartridge installed.
"10.0K" is displayed at the time of product purchase
and when a standard toner cartridge is mounted.
"24.0K" is displayed when a large-capacity toner
cartridge is mounted.

Magenta Cyan
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Canceling Printing

Canceling Printing

To cancel data while printing or during print
preparation, press the [CANCEL] button on the
control panel.

(" HEeLP h

@ MEeNU O&Ljus@@@

ABC  DEF

(4) (5 (&)

GHI JKL  MNO

Shee
9
Fn

CLEAR

When the [CANCEL] button is pressed, the
following screens will be displayed.

Print Configurati Cancel Data?

To cancel printing, select [Yes], and press the
[OK] button.

To continue printing, select [No], and press the
[OK] button.

If no operation is implemented within 3 mins.

o)
Q
(T3
(g
o
o
=
(=]
o
o
o
@
fY)
(=4
o
=3
"

will disappear and printing will continue.

while this screen is displayed, the screen display
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Adding Printers Using LPD (TCP/IP) Protocols

Adding Printers Using LPD (TCP/IP) Protocols

With Mac OS X environments, you can connect printers using LPD protocols (TCP/IP).

Apple Talk cannot be used with Mac OS X 10.6 or later, so for network connections, connect the printer
using Bonjour (Rendezvous) protocols or LPD protocols (TCP/IP).

Printers

1

Check that the IP address, subnet
mask, and router address, etc., have
been set correctly for the desired Mac
0S, and that you are connected to the
network using LPD protocols (TCP/IP).

Download the PPD installer for Mac

OS X for the printer to be connected
from the OKI Data homepage (http://
www.okidata.co.jp/), unzip and start
the PPF installer, and then install PPD
on the relevant Mac OS. This step is
unnecessary if PPD is already installed.

Set the IP address, subnet mask, and
gateway address, etc., on the printer to
be connected. Make sure the printer is
turned ON, and connected to the TCP/
IP network environment.

1

2

-117 -

Open the Mac OS system environment
settings, and click the "Print & Scan"
icon to open the "Print & Scan" screen.

eon System Preferences
<) [Sonr C—
Personal
= = - 1 - g G
B2 & M- @ o Q
General  Desktop & Dock Mission  language  Security  Spotight  Notifications
Screen Saver Control & Text & Privacy
Hardware
" 7 B L) " | o] Q

CDS&DVDs  Displays Erergy  Keyboard Mouse Trackpad | Primt&scan || Sound
Saver

Internet & Wireless

B 0 ® 0 @

Wloud  Mail, Contacts  Network Biuetooth Sharing
& Calendars

System

n @

Users & Paremtal  Date & Time. Dictation  Time Machine Accessibility Startup Disk.

Groups. Contrals Update & Speech

Click the [+] button to open the "Add
printer" screen.

ann Print & Scan

<./ » || showai (a

[
!

Ko printers are available,
Click Add (+} to sat up a printar,

@

]
(J Click the lock to prevent further changes. (2

Default printer- | Last Printer Used

Default paper size: | A4

w
@
0
o
o
@
=.
o
™
o
o
@
3
i
=4
=)
=
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http://www.okidata.co.jp/
http://www.okidata.co.jp/
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Adding Printers Using LPD (TCP/IP) Protocols

Select the [IP] icon. The following screen
will be displayed. Enter the printer IP
address, "Queue" name, and "Name",
and then check that the printer to be
used is selected in "Use", and click the
[Add] button.

806 Add

IS8« ] - N—
Mdn'.‘. %i2.168.0.3 ) (1)

e ——

Protocol: | Line Printer Daemon - LPD Al

Queu( Ip = ) (2)
Nan(L[CQBl(PS) ] ) (3)
u( OKI C931(PS) 3] ) (4)

'\ Add I'
4

(1) Enter the IP address allocated
to the printer in the client
environment.

(2) Enter "Ip" as the queue name.

(3) The IP address entered in Step (1)
will be displayed. Enter any desired
name.

This explanation uses C931 (LPD)
as an example.

(4) The printer to be used (PS) will
be displayed automatically as the
driver.

If you cannot communicate
properly with the printer, auto
selection will not be implemented.

(! Note)

® When the printer is in sleep mode, the drivers may
not be selected correctly. Return the printer from
sleep mode, and then enter the printer IP address
in [Address].

4 Set the printer options, and click [OK].

ﬁ Setting up ‘CO31(PS)..."
v

Make sure your printer's options are accurately shown here
50 you can take full advantage of them.

Available Trays:|_1 s
I Hard Disk

T )
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The "Print & Scan" screen will be
displayed, and the printer to be used
(LPD) will be added to the printer list.
Select the printer to be used (LPD) as
the "Default printer".

enn Print & Scan

[ 2= [ Showan | (a
- - Co31(LPD)
e | Y-y
\ 4 Open Print Queuve.. |
Options & Supplies... |
Locstar:
d Ok CSILPS|
------ e
|| Share this printer on the network | Sharing Prafurescas
. =
Default nnm( C931{LFD) i )
Default paper size: | na
;‘J
I8 Ciick the lock to prevent further changes. I

This way, the desired printer will be
used as the default when printing. This
completes the procedure for adding

a printer, so close the "Print & Scan"
screen.



Table of control panel menu items

Appendix

® Table of control panel menu items

Numbers following the letter F in the menu items indicate the function number.

|Configuration |

—Tray Count F{MPTray
—Trayl

—Tray2 ™t
HTray3 ™t
HTray4 "t
—Tray5 ™t

— Supplies Life —{Cyan Toner (n.nK)
—Magenta Toner (n.nK)
—Yellow Toner (n.nK)
—Black Toner (n.nK)

— White Toner (n.nK) "2 ™
—Clear Toner (n.nK) "3 "
—Cyan Drum

—Magenta Drum
—Yellow Drum

—Black Drum

— White Drum *2 ™
—Clear Drum 3 ™4

— Waste Toner Box

— Belt

—Fuser

— Network }-—{Printer Name

—Short Printer Name
—1IPv4 Address
—Subnet Mask

— Gateway Address
—MAC Address

— Network FW Version
—Web Remote Version
—IPv6 Address (Local)
‘—IPv6 Address (Global)

X|puaddy

— Paper Size in Tray F—MPTray
—Trayl

—Tray2 ™t
HTray3 ™t
HTray4 ™t
—Tray5 ™!

- {System |-—{Serial Number
—Asset Number
—Firmware Version
—1CU Version

—PU Version
—RAM

— Flash Memory
—HDD *°

Date and Time

*1: Displayed when trays 2 to 5 are mounted.

*2: Displayed when using white toner in C941/ES9541dn.
*3: Displayed when using clear toner in C941/ES9541dn.
*4: Not displayed with C911/C931/ES9411dn/ES9431dn.
*5: Displayed when the built-in HDD is mounted.
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Table of control panel menu items

[Print Information |

— Configuration F100 —{Print
—Network F101 —Print
—Demo Page —{DEMO1 —{ Print
—File List —Print
—PS Font List — Print
—PCL Font List —Print
—IBM PPR Font List —Print
—EPSON FX Font List — Print
—Usage Report F102 —Print
—|Error Log F103 [—Print
—Color Profile List —Print
—User Media List ** —Print
—Test Print-1 —Print
—Test Print-2 — Print
Test Print-3 ™2 Print
Test Print-4 "3 Print

*1: Displayed when the user media is registered.
*2: Displayed when white toner is used in C941/ES9541dn.
*3: Displayed with C941/ES9541dn.

[Print Secure Job *! |

Print

Encrypted Job [Ft__—Enter Password }—E Not Found

Delete

Print

Stored Job [F2__—Enter Password }—E Not Found

Delete

*1: Displayed when the built-in HDD is mounted.

>
o
o

o

=

(=1
X
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Table of control panel menu items

[Menus |

—{Tray Configuration }—{MPTray Config |- Paper Size (A4 [))

— X Dimension 3 (210mm/8.3") F91

—Y Dimension "3 (297mm/11.7") F92
— Media Type (Medium Light)

— Media Weight (Auto) F94

| Tray Usage (Normal Tray) F95

4Tray1 Config Ff Paper Size (Cassette Size) F10

— X Dimension ™ (210mm/8.3")

— Y Dimension "3 (297mm/11.7")

— Media Type (Medium Light)

— Media Weight (Auto)

— A3Nobi Paper

— Legall4 Paper (Legall4)

— ASLEF/A6/Hagaki Paper (A5 [ )

— A5SEF/Oufuku Hagaki Paper (A5 [))
- Other Size (B6)

[y

iy

alllil b e A A W R
N ([N R = ==

{Tray2 Config |- Paper Size (Cassette Size)

— X Dimension "3 (210mm/8.3")

— Y Dimension "3 (297mm/11.7")

— Media Type (Medium Light)

— Media Weight (Auto)

— A3Nobi Paper

— Legall4 Paper (Legall4)

— A5LEF/A6/Hagaki Paper (A5 )

— ASSEF/Oufuku Hagaki Paper (A5 [J)
- Other Size (B6)

'n
N
N

n el ikt
w NINININ[N[[N ][N

—Tray3 Config *! |- Paper Size (Cassette Size)

— X Dimension 3 (210mm/8.3")

— Y Dimension "3 (297mm/11.7")

— Media Type (Medium Light)

— Media Weight (Auto)

— A3Nobi Paper

— Legall4 Paper (Legall4)

— ASLEF/A6/Hagaki Paper (A5 [ )

— A5SEF/Oufuku Hagaki Paper (A5 [J))
- Other Size (B6)

'n
w
-

T
W W|([W|(W]|[W|||W]|||W]|||wW

'n
N
o

{Tray4 Config |- Paper Size (Cassette Size)

— X Dimension "3 (210mm/8.3")
— Y Dimension "3 (297mm/11.7")
— Media Type (Medium Light)

— Media Weight (Auto) 4
— A3Nobi Paper

— Legall4 Paper (Legal14)
— ASLEF/A6/Hagaki Paper (A5[7 ) 4
— ASSEF/Oufuku Hagaki Paper (A5 [J)
- Other Size (B6)

N

Xipuaddy

N

o ||[m||[m||{m||m||m||m|||m||m rdliedi mdiimdiiediikdikdikdiirgd
ul||u1||U ui|||uf||u|||u|||ua B B Bl
00| N[O ||U1]||B[[|W]||N]|[—||© O[N] |||U|||[[|W]|[N]][—

—Tray5 Config ™ |-—{ Paper Size (Cassette Size)

— X Dimension ** (210mm/8.3")

— Y Dimension "3 (297mm/11.7")

H Media Type (Medium Light)

— Media Weight (Auto)

— A3Nobi Paper

H Legall4 Paper (Legal14)

- ASLEF/A6/Hagaki Paper (A5[7 )

— ASSEF/Oufuku Hagaki Paper (A5 [J)
- Other Size (B6)

w1

_n
w1
O

Paper Feed (Tray1l) F80
Auto Tray Switch (On)

— Tray Sequence (Down)

— Unit of Measurement (mm)

L1 Duplex Last Page (Skip Blank Page)

" Continue to next page
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Y

—System Adjust -—{Power Save Time (1 minute) [F200 |
—Sleep Time (15 minutes) [F201 |
—Auto Power Off Time (4 hours) [F202
— Clearable Warning (ONLINE)
—Auto Continue (Off)

—Manual Timeout (60 seconds)
—Wait Timeout (40 seconds)

—Low Toner (Continue)

—Jam Recovery (On)

Error Report (Off) [F210 |
" /Hex Dump [F237 — Execute \

{Print Adjust F-—{Print Position Adjust F—{MPTray [F220 - X Adjust (0.00mm)

Y Adjust (0.00mm)

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust " (0.00mm)

— Overprint Y Adjust ** (0.00mm)

'Y Scaling (0.00%)

— Tray1 F221 - X Adjust (0.00mm)

— Y Adjust (0.00mm)

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust " (0.00mm)

— Overprint Y Adjust ** (0.00mm)

=Y Scaling (0.00%)

Tray2 2 [F222 || X Adjust (0.00mm)

— Y Adjust (0.00mm)

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust " (0.00mm)

— Overprint Y Adjust ** (0.00mm)

LY Scaling (0.00%)

— Tray3 *2 [F223 — X Adjust (0.00mm)

— Y Adjust (0.00mm)

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust ™! (0.00mm)

1 Overprint Y Adjust ** (0.00mm)

— Y Scaling (0.00%)

— Tray4 *2 F224 | X Adjust (0.00mm)

Y Adjust (0.00mm)

>
o
o

o

=

(=1
X

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust ™! (0.00mm)

— Overprint Y Adjust ™ (0.00mm)

‘Y Scaling (0.00%)

“{Tray5 *2 F225 |1 X Adjust (0.00mm)

— Y Adjust (0.00mm)

— Duplex X Adjust ** (0.00mm)

— Duplex Y Adjust ** (0.00mm)

— Overprint X Adjust ** (0.00mm)

— Overprint Y Adjust ™ (0.00mm)

— Y Scaling (0.00%)

v Continue to next page
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*1:
*2:
*3:
*4:
*5:

Paper Black Setting (0) F230
— Paper Color Setting (0) F231

— Trans. Black Setting (0) F232
— Trans. Color Setting (0 [F233 |

— SMR Setting [F234 7 Cyan (0)
—_Magenta (0)
1 Yellow (0)
— Black (0)

1 White™*s (0)
— Clear™* (0)

- BG Setting [F235 — Cyan (0)

1 Magenta (0)
— Yellow (0)
| Black (0)

1 _White™"s (0)
— Clear™*s (0)

1 Drum Cleaning (Off) [F236 |
| Transfer Roller Cleaning _ [F238 —| Execute
| High Humid Mode (Off)

| Moisture Control (Off)

— Narrow Paper Speed (Slow)
1 Print Mode (Slow)

—| Transfer Setting Cyan Transfer Setting (0)
Magenta Transfer Setting (0)
Yellow Transfer Setting (0)
Black Transfer Setting (0)
White Transfer Setting > (0)
Clear Transfer Setting ™ (0)

Displayed when trays 2 to 5 are mounted.

Displayed when [Paper size] is set to [Custom].
Displayed when white toner is used in C941/ES9541dn.
Displayed when clear toner is used in C941/ES9541dn.
Not displayed with C911/C931/ES9411dn/ES9431dn.
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Table of control panel menu items

|Admin Setup

—Network Setup

TCP/IP (Enable)

NetBIOS over TCP (Enable)

EtherTalk (Disable)

IP Address Set (Auto)

IPv4 Address (XXX.XXX.XXX.XXX)

Subnet Mask (XXX.XXX.XXX.XXX)

Gateway Address (XXX.XXX.XXX.XXX)

Web (Enable)

Telnet (Disable)

FTP (Disable)

IPSec (Disable)

SNMP (Enable)

Network Scale (Normal)

Gigabit Network (Disable)

Hub Link Setting (Auto)

Network Factory Defaults

— Execute

—USB Setup

USB (Enable)

Speed (480Mbps)

Soft Reset (Disable)

Serial Number (Enable)

Offline Receive (Disable)

—Print Setup

Personality (Auto)

Copies (1)

Duplex (Off) "t

Binding (Long Edge) ™!

Job Offset (Off)

Output Bin (Face Down)

Media Check (Enable)

A4/Letter Override (Yes)

Resolution (600dpi)

Toner Save

T Toner Save Level (Off)
Color (All)

Mono-Print Mode (Auto)

Default Orientation (Portrait)

Form Length (64 lines)

Edit Size (Cassette Size)

Trapping (Off)

X Dimension (210mm/8.3")

Y Dimension (297mm/11.7")

—PS Setup }—E Network Protocol (RAW)
USB Protocol (RAW)
PDF Paper Size (Current Tray Size)
—PCL Setup I-{Font Source (Resident?2)

¥ Continue to next page

Font Number (C1)

Font Pitch (10.00CPI)

Font Height (12 point)

Symbol Set (WIN3.1J)

A4 Print Width (78 column)

White Page Skip (Off)

CR Function (CR)

LF Function (LF)

Print Margin (Normal)

True Black (Off)

Pen Width Adjust (Off)

Tray ID#

MPTray (4)

Trayl (1)

Tray2 *? (5)

Tray3 "2 (20)

Tray4 2 (21)

Tray5 ™ (22)
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y

— XPS Setup - DigitalSignature (Off)
— DiscardControl (Auto)
—MC Mode (On)
—Unzip Mode (Speed)
— White Page Skip (Off)

—IBM PPR Setup - Character Pitch (10 CPI)

— Font Condense (12 CPI to 20 CPI)
— Character Set (SET-2)
—Symbol Set (IBM-437)

— Letter O Style (Disable)

r— Zero Character (Normal)
—Line Pitch (6 LPI)

— White Page Skip (Off)

—CR Function (CR)

—LF Function (LF)

—Line Length (80 column)

— Form Length (11.7 inch)

— TOF Position (0.0 inch)

— Left Margin (0.0 inch)

—Fit to Letter (Disable)
HText Height (Same)

- Continuous Paper Mode (Off)

—EPSON FX Setup |-—|Character Pitch (10 CPI)
— Character Set (SET-2)
—Symbol Set (IBM-437)
—Letter O Style (Disable)
— Zero Character (Normal)
—Line Pitch (6 LPI)

— White Page Skip (Off)

— CR Function (CR)

—Line Length (80 column)
—Form Length (11.7 inch)
— TOF Position (0.0 inch)
— Left Margin (0.0 inch)

—Fit to Letter (Disable)

— Text Height (Same)
—Continuous Paper Mode (Off)

— Color Setup I-—{Ink Simulation (Off)

—UCR (Low)

—CMY 100% Density (Disable)
—CMYK Conversion (On)
—Spot Color ** (White)

Xipuaddy

—{Panel Setup INear Life Status (Enable)
|Near Life LED (Enable)
11dle Display (Toner Gauge)
[ Panel Brightness During Operating (31)
[ Panel Brightness While Power Save (1)
— Panel Backlight Timer (30)
—|Front Lamp (Mode1l)

—Time Setup |-{Date Format (yyyy/mm/dd)
Time Zone (+0:00) ™
Daylight Saving (Off)
Time Setting (2000/01/01 00 :00) ™

— Power Setup I-{Power Save (Enable)
— Sleep (Enable)
‘— Auto Power Off (Auto Config)

v Continue to next page
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A4

—|Others Setup

—RAM Setup

Receive Buffer Size (Auto)

Resource Save (Off)

{Flash Memory Setup *¢

Initialize

Execute

Resize PS Area

nn% [n.n MB]

—HDD Setup *¢*7

%f

Initialize

Execute

Resize Partition

PCL nn% (20%)

Common mm% (50%)

PS 1% (30%)

b

<Apply>
— Format Partition (PCL)
[ Erase HDD — Execute
-[Storage Common Setup | Check File System *7 — Execute
— Check All Sectors *7 — Execute
- Enable Initialization (No)
— Security Setup 7 - Job Limitation (Off)
— Make Secure HDD "¢ —1 Execute
— Make Normal HDD *® — Execute
— Reset Cipher Key "¢ —1 Execute
—Language Setup I Language Initialize I Execute

|[Font Setup

|- Font Output Mode (J1S2004) |

'{Job Cancel Setup

Cancel Key Behavior (Shortt)

Inquiry Display (Long)

Focus Position (Yes)

Display Timeout (180)

—|Settings Reset Settings —1Execute
Save Settings — Execute
Restore Settings "¢ —1 Execute

' Change Password

}—E New Password

*1:
*2:
*3:
*4:
*5:
*6:
*7:
*8:

Verify Password

Displayed when trays 2 to 5 are mounted.

Displayed when [Auto Scale] is set to [Off].

Displayed when [Default Edit Size] is set to [Custom].
Not displayed with C911/C931/ES9411dn/ES9431dn.

The time zone and time are set at the factory.

Displayed when the HDD is mounted.

Displayed when "Save setup" has been implemented.

[Print Statistics

—JOB LOG (Enable)

{Supplies Report (Disable)

—Reset Main Counter

|—{Execute

%Reset Supplies Counter **

{Execute

L[Change Password

}—E New Password
Verify Password

*1: Displayed when [Supplies Report] is set to [Enable].

Displayed when [Storage Common Setup] > [Enable Initialization] is set to [Yes].
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|Calibration

—Auto Density Mode (On)
—Auto BG Adjust Mode (0)
—Adjust Density F300 — Execute
—Adjust Registration F301 —Execute
—Heavy Media Adjust (Off)
—Heavy Media Mode (Auto)
— Color Density —{Cyan Density (0) [F310 |
—Magenta Density (0) [F311 |

— Yellow Density (0) F312
—Black Density (0) F313

— White Density **3 (0) [F314 |
—{Clear Density *2*3 (0) [F314 |
L|Print Color Tuning Pattern [F302 |-{Execute

—{Highlight (A-1)
Mid-Tone (A-1)

—{Base Color Tuning

—Dark (A-1)
—[Fine Color Tuning I-—|Cyan Tuning |- Highlight (0)
— Mid-Tone (0)
" Dark (0)
—{Magenta Tuning { Highlight (0)
— Mid-Tone (0)
— Dark (0)
—{Yellow Tuning }-{ Highlight (0)
— Mid-Tone (0)
— Dark (0)
{Black Tuning }-{ Highlight (0)
— Mid-Tone (0)
— Dark (0)
—{Reset Color Tuning | Execute \
-{White Tuning ** "3 Highlight (0)
Mid-Tone (0)
Dark (0)
*1: Displayed when using white toner in C941/ES9541dn.
*2: Displayed when using clear toner in C941/ES9541dn.
*3: Not displayed with C911/C931/ES9411dn/ES9431dn. g>
%
x
[Boot Menu |
Network Factory Defaults —Execute
HDD Setup ™ —iEnable HDD (Yes)
Storage Common Setup ™! —ECheck File System —Execute
Check All Sectors —Execute
Menu Lockout (Off)
Panel Lockout (Off)

*: Displayed when the power supply is turned ON while the [OK] button is being pressed.

Boot Menu is displayed in English only.

*1: Displayed when the HDD is mounted.
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Basic Windows Functions

Basic Windows Functions

This section explains the procedures for displaying the drivers setup window from the [Printers]/[Printer
and Fax] folder for OS other than Windows 7, which is used as an example in this manual.

® The Windows Server 2008 R2 procedure is the same as for Windows 7.

@ If installing multiple drivers, the icon will be displayed for each driver in the [Printers]/[Printer and Fax] folder. Use the
following procedure for the drivers to be set up and checked.

Displaying the Properties Displaying the print setup
Window window

® Windows 8.1/Windows 8/ ® Windows 8.1/Windows 8/
Windows Server 2012 R2/ Windows Server 2012 R2/
Windows Server 2012 Windows Server 2012

1 Click [Setup], and select [Control 1 Click [Setup], and select [Control

panel]> [Show devices and printers]. panel]> [Show devices and printers].

2 Right-click the OKI C931 icon, and 2 Right-click the OKI C931 icon, and

select [Printing Preferences]. select [Printing Preferences].

B Windows Vista/Windows Server ® Windows Vista/Windows Server
2008 2008

1 Click the [Start] button, and select 1 Click the [Start] button, and select

[Control panel]> [Printers]. [Control panel]> [Printers].
2 Right-click the OKI C931 icon, and 2 Right-click the OKI C931 icon, and

select [Preferences]. select [Printing preferences].

>

g B Windows XP/Windows Server ® Windows XP/Windows Server

g 2003 2003
Click [Start], and then select [Printers Click [Start], and then select [Printers
and Fax]. and Fax].
Right-click the OKI C931 icon, and Right-click the OKI C931 icon, and
select [Printing Preferences]. select [Printing preferences].
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Specifications

Specification

Main specification

Model C911dn/C931dn/ES9411dn/ES9431dn: N36100A(120V), N36100B(230V), N36100C(100V)
C941dn/ES9541dn: N36101A(120V), N36101B(230V), N36101C(100V)
CPU C911/ES9411dn: ARM Processor (1GHz)

C931/C941/ES9431dn/ES9541dn: ARM Processor (1.2GHz)

RAM (standard/ 2GB/2GB

max.)

Weight C911/C931/ES9411dn/ES9431dn: Approx. 82kg (not including consumables)™
C941/ES9541dn: Approx. 91kg (not including consumables)™

Power 110 to 127 VAC (Range 99 to 140 VAC), 50/60 Hz = 2%

220 to 240 VAC (Range 198 to 264 VAC), 50/60 Hz + 2%

Power consumption

During operations: 1,500W max./Average 1,100W

During standby: Average 40W

In power save mode
In power save mode: 30W max.
In sleep mode: 4W max. (factory settings)
In Auto Power OFF:  0.4W max.
* The product does not consume power when the main power switch is OFF, even if the power plug is
inserted into the outlet.

Printer B

Energy Classification

Efficdency® [name
Annual
electricity
consumption

C911/C931: 255 kWh/Year
Co41.: 265 kWh/Year

Use environment
conditions

Temperature 10°C to 32°C, humidity 20% to 80%RH
Max. wet bulb temperature 25°C (Environments where high-quality and full color are
assured : Temperature 17°C to 27°C, humidity 50% to 70%RH)

Network connection

1000BASE-T/100BASE-TX/10BASE-T (Factor y settings 100BASE-TX/10BASE-T)

Local connections

USB2.0 interface (Hi-Speed USB supported)

Display

4.3" high-resolution color LCD (480x272dots)

Compatible OS

Windows 8.1/Windows 8/Windows 7/Windows Vista/Windows XP/Windows Server 2012 R2/
Windows Server 2012/

Windows Server 2008 R2/Windows Server 2008/Windows Server 2003

Mac 0S5 9.2, 9.2.1,9.2.2, Mac OS X 10.3.9 to 10.9

For details, see the operations environment.

Print method

C911/C931/ES9411dn/ES9431dn: Dry electronic photo method using 4 continuous digital LED heads

C941/ES9541dn: Dry electronic photo method using 5 continuous digital LED heads
Resolution | Print 1200 x 1200dpi (2 shades) / 1200 x 600dpi (16 shades) / 600 x 600dpi (2 shades)
resolution
LED dot pitch|1200dpi
Print colors Yellow, magenta, cyan, black, white*+, clear**

Print languages

PostScript3, PCL6 (PCLXL3.0, PCL5c), PDF1.7, XPS, IBM PPR, EPSON FX
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Specifications

C911dn/ C931dn/ C941dn/
ES9411dn ES9431dn ES9541dn

Print
speed™

Color
(1-sided)

CMYK 50 pages/min. (A4 landscape feed), 28 pages/min. (A3
portrait feed)
(If auto paper weight is set)

CMYK+Spot Color CMYK+Spot Color
white:

45 pages/min.
(A4 landscape
feed),

- 25 pages/min.
(A3 portrait feed)
CMYK+Spot Color
clear:

18 pages/min.
(A4 landscape feed)

Spot Color overprint™ 16 pages/min.
(CMYK+Spot Color white) (A4 landscape feed)
6 pages/min.

(A3 portrait feed)

Monochrome (1-sided) 50 pages/min. (A4 landscape feed)

28 pages/min. (A3 portrait feed)
(If auto paper weight is set)

Auto Duplex

CMYK Color: 50 pages/min. (A4 landscape feed)
Monochrome: 50 pages/min. (A4 landscape feed)
Color: 28 pages/min. (A3 portrait feed)
Monochrome: 28 pages/min. (A3 portrait feed)
(If auto paper weight is set)

Spot Color white (Single 45 pages/min.
Color only)™ (A4 landscape

- feed),

25 pages/min.
(A3 portrait feed)

Spot Color overprint
(CMYK+Spot Color white)

Type of
paper’®

Paper
quality™

Plain, thick paper (glossy™?, transparent film™!, transparencies™*?, postcards, labels™>,
envelopes™)

Paper size

A3NOBI, 13x18", ASWIDE (SRA3), A3, AAWIDE (SRA4), A4, A5, A6, B4, B5, B6, letter,
legal13/13.5/14, Executive,

Statement™?, Tabloid Extra, Tabloid, 8K, 16K, envelopes™¢, postcards,

Japanese double postcards, 4-REN Hagaki, index cards™*®, B6 half"**, custom™’

GSM paper
weight

1st tray: GSM 52 to 320g/m? (ream weight 45 to 275kg)

Expansion tray unit: GSM 52 to 320g/m’ (ream weight 45 to 275kg)
Large-capacity expansion tray unit: GSM 52 to 320g/m? (ream weight 45 to 275kg)
Multi-Purpose Tray: GSM 52 to 360g/m? (ream weight 45 to 309kg)

Auto
Duplex
Functions

Paper size

A3NOBI, 13x18", ABWIDE (SRA3), A3, A4WIDE (SRA4), A4, A5, A6 portrait feed, B4,
B5, B6, letters, legal13/13.5/14), Executive,

Statement, Tabloid Extra, Tabloid, 8K, 16K, postcards, Japanese double postcards,
4-REN Hagaki, Custom™®

GSM paper
weight

1st tray: GSM 64 to 320g/m’ (ream weight 55 to 275kg)
Expansion tray unit: GSM 64 to 320g/m’ (ream weight 55 to 275kg)
Large-capacity expansion tray unit: GSM 64 to 320g/m” (ream weight 55 to 275kg)

Multi-Purpose Tray: GSM 64 to 320g/m” (ream weight 55 to 275kg)
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Specifications

Paper Multi-purpose | Capacity 310 sheets (GSM weight 64g/m?, total thickness 31mm max.)™**

feed tray
E:atdhOd/ 1st tray Capacity 580 sheets (GSM weight 64g/m?, total thickness 53mm max.)
quantity |Expansion (Optional) Capacity 580 sheets (GSM weight 64g/m?, total thickness 53mm max.)™*
tray unit
Large-capacity | (Optional) Capacity 580 sheets x 3 trays (GSM weight 64g/m?, total thickness 53mm
expansion max.)
tray unit
Paper feed | Face down 620 sheets max. (GSM weight 64g/m?)
method/  [race up 300 sheets max. (GSM weight 64g/m?)
Output
capacity
Assured print range 6.35mm from the paper edge (excluding special paper such as envelopes, etc.)
Print accuracy Write position accuracy £2mm; paper slant: £1mm/100mm
Image expansion and contraction £1mm/100mm (GSM weight 80g/m?)
Warm-up time Approx. 50s (max.) after power is turned ON (At room temperature 25°C and rated

voltage)™

Average print quantity |25,000 sheets/month

Use environment Temperature 10°C to 32°C, humidity 20% to 80%RH, max. wet bulb temperature 25°C
conditions (Environments where high-quality and full color are assured : Temperature 17°C to

27°C, humidity 50% to 70%RH)

Consumables and Consumables, toner cartridge, image drum,
maintenance products [maintenance products, fixer unit, transfer roller unit, belt unit, paper feed roller set,

waste toner box

Device service life™® 5 years or 1.5 million pages

*1:
*2:
*3:

*4:
*5:

*6:

*7:
*8:

*9:

*10

*11:
*12:
*13:
*14:
*15:
*16:

*17:

*18:

*19:
*20:
*21:
*22:
*23:

The total weight including consumables is approx. 98kg.
The total weight including consumables is approx. 111kg.

"Classification name" and "Annual electricity consumption" are based on the "Law concerning the rationalization of the energy
usage".

C941/ES9541dn specifications only.

Plain paper, in copy mode print speed is slower for postcards, envelopes, and card stock. Operation may slow down during
continuous printing due to adjustments in machine temperature and image quality.

The mode that prints white before CMYK. If the paper size exceeds B4, the print speed is slower. The lifespan of the image
drum or maintenance parts will become less than half.

Compatible with plain and glossy paper only.

Print quality and paper traction may suffer depending on the paper used and the use environment. Implementing a test print
beforehand is recommended. Consult your supervisor if anything is unclear.

Xipuaddy

It is not possible to print on glossy paper (except Excellent Gloss/JD Coat 127/1D Coat 157), coated paper (Gloss, Matt, Dull, Silk)
and embossed paper. If printing Spot Color white or Spot Color clear using a single color, the K drum will also rotate normally.

: For glossy paper, use excellent gloss. Please use JD Coat 127 or JD Coat 157 when using clear toner. Also, use Excellent
Gloss/ID Coat 127/1D Coat 157 in conditions where the room temperature is above 25°C and the humidity is below 60%.
Print quality may be reduced in any other environments.

Compatible with Multi-Purpose Tray only.

Compatible with 1st tray and Multi-Purpose Tray only.

Compatible with A4 and letter only.

Compatible with Multi-Purpose Tray only. The paper may curl or crease after printing.
Compatible with Multi-Purpose Tray only.

Nagagata #3, Nagagata #4, Nagagata #40, Yougata #0, Yougata #2, Yougata #4, Younaga #3, Kakugata #2, Kakugata #3,
Kakugata #6, Kakugata #8, C4, C5, DL, COM-9, COM-10 Monarch.

1st tray, expansion tray unit, large-capacity expansion tray unit: Width 100 to 330mm x length 148 to 457mm.
Multi-Purpose Tray: Width 64 to 330mm x length 90 to 1,321mm. If using Spot Color overprint, length is 182 to 457mm.

1st tray, expansion tray unit, large-capacity expansion tray unit: Width 100 to 330mm x length 148 to 457mm.
Multi-Purpose Tray: Width 64 to 330mm x length 90 to 483mm.

Postcards x 110, tra sparencies x 200, envelopes x 40 (GSM weight 85g/m?).
Postcards x 210, transparencies x 360.

Postcards x 210.

Does not include compensation operations.

Device service life depends on the customer's use conditions.
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Specifications

Network interface specification

® Basic specifications
Network protocols

® For TCP/IP
® For EtherTalk

® Connectors
1000BASE-T / 100 BASE-TX / 10 BASE-T (Auto switching and simultaneous use are not possible)

C! Note)

® The default factory setting is to disable 1000BASE-T.
If using with 1000BASE-T, use the control panel to make the following settings.
Set to [Administrator menu]> [Enter password> [Network Setup]> Gigabit Network]> [Enable].

® Cables
Unshielded twist pair cable with EJ-45 connector (category 5e or later)

® Connector pin array

1 8
| |

® Interface signals

Pin | Signal Function
name

TRD+(0) |Data 0 sending and receiving (+)
TRD-(0) |Data 0 sending and receiving (-)
TRD+(1) |Data 1 sending and receiving (+)
TRD+(2) |Data 2 sending and receiving (+)
TRD-(2) |Data 2 sending and receiving (-)
TRD-(1) |Data 1 sending and receiving (-)
TRD+(3) |Data 3 sending and receiving (+)
TRD-(3) |Data 3 sending and receiving (-)

OO\ICDU'I-war—Ag

>
o
o
[0)
=
(ol
x
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Specifications

USB interface specification

® Basic specifications
USB (supports Hi-Speed USB)

® Connectors
B receptacle (female) upstream port

® Cables
5m max. USB2.0 specifications cable (2m max. recommended)

(Do not use shielded cable wires.)

® Send mode
Full speed (12Mbps+0.25% max.)

High speed (480Mbps+0.05% max.)

® Power control
Self-powered device

® Connector pin array

® Interface signals

Signal Function
name
1 Vbus Power supply
(+5V)
2 D- For data transfer
3 D+ For data transfer
4 GND Signal ground
Shell Shield

X|puaddy
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Specifications
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10-Key Pad ...ccvviieiiiiiiii i e 22 D

2-sided documents .......ccoeeiiiiiiii 19
Detecting Automatically.........ccooviieiiininnn. 88
A DimMeNSIONS. ..o 134
Adjusting brightness ..........coccovvviiinennnen. 24, 25 DOCUMENTS ..eeiiie e 18
Errors ... 28 Driver installation ... 55
AIr NOIES. .., 34 MAC OS X woovrvivsiins 68
AULO ..o, 89 WINGOWS oo >9
Auto Power OFF Mode E
SetUPD i 112
SWItChING TIME...veveeeeeeeeeereeeeeereenaens 113 ENVEIOPES. .o 19
Environment conditions .........c.cooviiiiiiiiinnnns 56
B EPS data .eeevvvveeeireeesireeseiieeesireeserveeesnne e 56
Back BULLOR oo o ErrOr SCrEN ... 27
Belt unit [ever .....covvviiiiiiiiiiii e, 20 BERCrTalK. oo 68, 69
Belt unit lock lever........ccccoiiiiiiiiiiiiiiieen, 20 EXIt UNIEKNOD oo 19,22
BOMJOUN vt veeseee e s eeeeeeeereeseeeeeeeee e, 68, 72 EXpansion tray Unit............oooovvnesenenss 44, 76
BUIlt-in HDD +evoveeveeveveereveens 24, 25, 26, 48, 76 Setup (Mac 05 X) wvvrvvrreeivinneeenee 79
BULEON +. v e eeeeeee e eeee e, 21, 22 SCtUP (WINAOWS) ovovvovrererenenenenne 76
Expansion tray unit with casters............. 29, 45
C
F
Cable connections.......ccooviiiiiiciiis 57
[CANCEL] BUEEON 1voeooeoeeoeooeoeo 24, 116 Face-down Stacker ........covvivviiiiniinnnnn, 22,101
CANCENING +reveereeeeeeeer e ee e, 31, 116 Face-Up STACKEr ..o 103
SIOt e 24 FACtory SELHNGS......ovooveriri 29, 60
Cancelling OFF mode ......cooovvviviiiiiiiiiiiinenns 31 Fiery® XF Server Option..........oo.uuueesieveseens. 32
Card authentication ... 24 27 [FN] KEY et 24, 29
Carrying handles ... v, 19, 23 Front lamp.. o 18
Carrying lever .....ooovvviiiiiiiiiiieeeas 18, 19 Function nUMDEr INPUE SCrEeN ...................... 30
[CLEART KEY +voeoeeoeeoeeeoeoeeoeoeoeoeoe 18 Fuser Unit ..o 22
color management server................. 18, 19, 22 Fuser Unit's Jam Release Lever.............coov.s 22
Consumables ...cccvviiiii 39 G
Toner cartridge....c.oovvvvieiiiiiiiiieieeenne 39
CONSUMPLON POWER +.vnrveeeeeeeeeeeeeeereemeseeeeen. 50 Gateway address......cooviviieiiiii i 59
Control panel ..o 21
Customer SUPPOrt.....ccvvviiiiiiiiiiiie e 18
Customization .......covviiiiii e 93, 94



Handle ..o e 24

[HELPT button ....ccvvivviiiiii i 24, 27

Help SCreen .. 20

HUDS. .o 57
I

Image drum ..o 19

JOb ISt 17, 20

Product warranty, supplying free
maintenance, and customer support....20

1] 0] 0] 01T g 39
Toner cartridge......covvviiiiiiiiiinennns 17, 20
Installation .......ooevviiii 33
Installation environment...................... 33
Installation procedure ........cocovivviiinnnnn 36
Installation space .....cccovviviiiiiiiiinnnnne. 33
Relocation.......covviiiiiiiii 36
Interface
Network interface connector................. 19
IP @ddress . cviveiiiiiiiii i 59, 62
J
Japanese double postcard.........ccvviiiiiiniinnn. 27
L
LAN (network interface connector)................ 23
LAN cable ... 57
Connecting ..cocvvviiiiiie i e 57
Large-capacity expansion tray unit.......... 26, 45
[ R 1= o 0] o T 51, 52
Liquid crystal panel.........ccooeviiiiiiinnnne. 18, 19
Lock lever Knob......oviiiiiiiiiiiiiieeeee 20
LPD Protocols (TCP/IP) c..cviiiiiiiiiiiiiiiieiinenns 117

M
Mac OS X printer driver
Documents ..o 24
Main power switch............oooinee. 18, 51, 52
Power conditions ..........ccccvieiiiiiiininenne. 19
MaintenNanCe .......oviiiii i 2
Manual Feed Printing (Multi-Purpose Tray) ..... 96
Menu button
[OK] button ..occvvvviiiiiivcceaa, 24, 25
Scroll button ... 24
MenNU iteMS.. . i 27
Menu items table........cooiiiiiii 119
MESSAQGES 1.vviiiiiiiii i 18
Mounting options
BUilt-in HDD..oovvvi i 48
Expansion tray unit............ocoeeeiiiiinen . 44
MP Paper GUIide.....covviiviiiiiiiiiiii e 21, 95
Multi-Purpose Tray......cvevviinennnnn 24, 93, 94, 96
N
NEEWOIK .. 31
Cables.. i 57
SUPD ettt e 63
Network connection
Cannotset up vvvvviiiiiiiiieiiee 68, 76
Setting up (Mac OS X)..oiviviiiiiiiiiiiinnnnns 68
Setting up (Windows)......ccvvviiiiviinnnnns 59
(o)
OFF mode
Customization ......covvviiiiiiiii e 24
Power save mode .........cooeiiiiiiiiiininenne. 24
Sleep MOde .o 18
[OK] button ... 24, 27
Operating environment........ccoviiieiiiieenn s 22
Operating methods........c.ccovviivinnn. 18, 24, 25
Output rail unit ... 22
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P
PaP e e 81
OULPUL o e 101
Settings cvvvviii 88, 94
SIZE e 82
ThiCKN@SS .. 82
Y Dttt e 82
Usable Paper......ccocvviiiiiiiiiiic i i 81
Paper Cassette......ccooovviiiiiiiinnnne, 21,43, 88
Paper Feed Orientation...........coooiiiiiiiinnnn. 87
Paper Size......oovviiii 18
Paper Size
StUPD i 93
Paper tray .o 22
o 3
P i e 56
PCs
Connecting to the device ............... 55, 57
Connecting using LAN cable ................. 57
Connecting using USB cable................. 58
Setting IP addresses ......coovvvvvviiiiiinninns 62
POStcards .....covviiiiii i 20
PostScript fonts.....cooviiiiiii 56
Power cable ... 51
Power save
Power save mode ........ccooviiiiiiiiiinnns 105
[POWER SAVE] button
Power save KeY ....oovvviiiiiiiiiiiii i 27
Power save mode .......covvvviiiivnninnns 24, 27
Power save mode .....ovvvivivvviiiieeiiiinneenns 24, 25
SetUP . i 105
Power supply covvviiiiiiii 50
OFF i 52
ON e 51
Power supply conditions.................c.uee. 50
Power switch.....ccovviiiiiiiii 19, 51, 52
Main power switch ........coovvviiiinnns 51, 52
Preparations .....ovviiiiiii e 19
Printer driver ... 18
Printer drivers
WINAOWS ..o 128

Printer DriVers ...oovvvviiiiiie i enns 55, 89, 96

Expansion tray (optional)..................... 76
MaC OS X oo 68
TYPES c ittt 56
WINAOWS ..o 59
Printer information ..........ccooviiiiiinn . 53, 54
Printing ....covvivii 21, 81
Cancelling......coveeiiiiiiiiee 116
Manual Feed Printing...........cccoeeviinennne. 99
Paper supporter.........cooveeviiiiinnnninns 21, 22
Printer information.............ccovvvvns 53, 54
Test Prints .o e 53
Upper right side cover.........c..oovvinennnn. 21
Problems...cccoviiiii 68, 76
P S 56
R
Relocation .....covvviiiiii 36
Remaining toner quantity display.................. 18
RENAEZVOUS .vvviv i i vriaee e 68, 72




Securing lever.....cooiiiiiiii e 17, 20
Setting optional drivers

= Tol @ S 79
WINAOWS ..o 76
SelUD oot 33
Network connection ..........ccevvvvinnns 59, 68
Toner cartridge......ooooviiiiiiii i 39
USB connections........ccvvvvvviivinnnns 66, 74
ShUutdOWN ... 52
Sleep mode
Disabling ...ovvieiieiii 69
Restrictions.....ccooviiiiiiiiie 110
SetUP . i 107
Switching Time........ccoviiiiii 108
IOt 17, 20
Printing ..o 20
Software DVD-ROM.......cocoiviiiiiiinnnnnn. 3,31,55
Specifications......coooiiiiiii 129
DIimenSioNS.....ooovviiiiiii e 134
Network interface ........ccoevvviiiieinnnnnns 132
USB interface.......ccovveviiiiiiiiiinnnnens 133
Standby SCreen ......ooeiiiiiiiii 17
Starter toner cartridge .........coooiieiieinnnn. 24, 25
Startup SCreEN v e eees 32
Subnet mask ....covviiiiiiii 59, 61
T

Test prints

Test printing using the printer alone....... 53
Toner cartridge....ovveiieiiiii e 39
Toner replacement COVer .....c.covviviininnnnns 17, 20
Transfer Roller Unit.................... 17, 22, 41, 42
Transfer Roller Unit’s Lock Leve .............. 22,42
Tray information display ......cccovviiiiiiiinnnnns 18
B L= 12T P 24, 25, 26

Tray 1o 18, 43, 88

Trays 2/3/4/5..ccciiiiiiiiiiins 43, 45, 88
Troubleshooting.......cccvvviiii i 2
Turning OFF the power automatically...... 52, 112

Upper left side cover.......coviiiiiiiiiii i, 20
USB cable.....oeiiii e 58
Connecting ..ovvvvvviiiiiiii e 57, 58
USB connections
Cannotsetup covvvviiieiiiieiee 68, 76
Setting up (Mac OS X).ovvviviiiiiiiiiiiinnnnns 74
Setting up (Windows).......covivviiiiviinnnnns 66
USB interface connector ........coovvvvveviniiinnnnnn. 58
USB POt o e 58
L 24
ATTENTION [@amp ceoeiiiiiiiieie e 29
Power cable ... 24
Utility software......cccovviiiiiiiiiiici e 2,3
w
Weight .o 36
Weight (Mass) .ooviiiiiiiii e 17
WiINAOWS ..o 19, 23
X
KPS 56
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Oki contact details

Oki Systems (UK) Ltd
Blays House

Wick Road

Egham

Surrey

TW20 OHJ

Tel: +44 (0) 1784 274300
Fax: +44 (0) 1784 274301
http://www.oki.co.uk

Oki Systems Ireland Limited

The Square Industrial Complex
Tallaght
Dublin 24

Tel:+353 (0) 1 4049590
Fax:+353 (0)1 4049591
http://www.oki.ie

Oki Systems Ireland Limited -
Northern Ireland

19 Ferndale Avenue
Glengormley

BT36 5AL

Northern Ireland

Tel:+44 (0) 7767 271447
Fax:+44 (0) 1 404 9520
http://www.oki.ie

Technical Support for all Ireland:
Tel:+353 1 4049570

Fax:+353 1 4049555

E-mail: tech.support@oki.ie

OKI Systems (Czech and Slo-
vak), s.r.o.

IBC - Pobrezni 3
186 00 Praha 8
Czech Republic

Tel: 4420 224 890158
Fax:+420 22 232 6621
Website: www.oki.cz, www.oki.sk

Oki Systems (Deutschland)
GmbH

Hansaallee 187
40549 Dusseldorf

Tel: 01805/6544357**
01805/OKIHELP**

Fax: +49 (0) 211 59 33 45

Website:

www.okiprintingsolutions.de

info@oki.de

**(,14€/Minute aus dem dt.
Festnetz der T-Com (Stand
11.2008)

Aiavopéag Twv guoTnparwv OKI

CPI S.A1 Rafailidou str.
177 78 Tavros

Athens

Greece

Tel: +30 210 48 05 800
Fax:+30 210 48 05 801
EMail:sales@cpi.gr

Oki Systémes (France) S.A.

44-50 Av. du Général de Gaulle
94246 L'Hay les Roses
Paris

Tel:+33 01 46 15 80 00
Télécopie:+33 01 46 15 80 60
Website: www.oki.fr

%(I Systems (Magyarorszag)
t.

Capital Square

Tower 2

7th Floor

H-1133 Budapest,

Vaci ut 76

Hungary

Telefon: +36 1 814 8000
Telefax: +36 1 814 8009
Website: www.okihu.hu

OKI Systems (Italia) S.p.A.

via Milano, 11,
20084 Lacchiarella (MI)

Tel:4+39 (0) 2 900261
Fax:+39 (0) 2 90026344
Website: www.oki.it

OKI Printing Solutions

Platinium Business Park II, 3rd
Floor

ul. Domaniewska 42

02-672 Warsaw

Poland

Tel:+48 22 448 65 00
Fax:+48 22 448 65 01
Website: www.oki.com.pl
E-mail: oki@oki.com.pl
Hotline: 0800 120066
E-mail: tech@oki.com.pl

Oki Systems (Ibérica) S.A.

Sucursal Portugal
Edificio Prime -

Av. Quinta Grande 53
70 C Alfragide
2614-521 Amadora
Portugal

Tel:+351 21 470 4200
Fax:+351 21 470 4201
Website:www.oki.pt
E-mail : oki@oki.pt
OKki Service

Servigo de apoio técnico ao
Cliente

Tel: 808 200 197
E-mail : okiserv@oki.pt
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OKI Europe Ltd. (Russia)

Office 702, Bldg 1
Zagorodnoye shosse
117152, Moscow

Tel: +74 095 258 6065
Fax: +74 095 258 6070
e-mail: info@oki.ru
Website: www.oki.ru

Technical support:
Tel: +7 495 564 8421
e-mail: tech@oki.ru

Oki Systems (Osterreich)

Campus 21
Businesszentrum Wien Sued
Liebermannstrasse A02 603
22345 Brun am Gebirge

Tel: +43 223 6677 110
Drucker Support:

+43 (0) 2236 677110-501
Fax Support:

+43 (0) 2236 677110-502
Website: www.oki.at

OKI Europe Ltd. (Ukraine)
Raisy Opkinoy Street,8
Building B, 2"d Floor,

Kiev 02002

Ukraine

Tel: +380 44 537 5288
e-mail: info@oki.ua
Website: www.oki.ua

OKI Sistem ve Yazici Coziimleri
Tic. Ltd. Sti.

Harman sok Duran Is Merkezi,
No:4, Kat:6,

34394, Levent

Istanbul

Tel: 490 212 279 2393

Faks: +90 212 279 2366

Web: www.oki.com.tr
www.okiprintingsolutions.com.tr
Oki Systems (Belgium)

Medialaan 24
1800 Vilvoorde

Helpdesk: 02-2574620
Fax: 02 2531848
Website: www.oki.be

AlphalLink Bulgaria Ltd.

2 Kukush Str.
Building "Antim Tower", fl. 6
1463 Sofia, Bulgaria

tel: +359 2 821 1160
fax: +359 2 821 1193
Website: http://bulgaria.oki.com



OKI Printing Solutions

Herstedgstervej 27
2620 Albertslund
Danmark

Adm.: +45 43 66 65 00
Hotline: +45 43 66 65 40
Salg: +45 43 66 65 30
Fax: +45 43 66 65 90
Website: www.oki.dk

Oki Systems (Finland) Oy

Polaris Capella
Vanrikinkuja 3
02600 Espoo

Tel: +358 (0) 207 900 800
Fax: +358 (0) 207 900 809
Website: www.oki.fi

Oki Systems (Holland) b.v.

Neptunustraat 27-29
2132 JA Hoofddorp

Helpdesk: 0800 5667654
Tel:+31 (0) 23 55 63 740
Fax:+31 (0) 23 55 63 750
Website: www.oki.nl

Oki Systems (Norway) AS

Tevlingveien 23
N-1081 Oslo

Tel:+47 (0) 63 89 36 00
Telefax:+47 (0) 63 89 36 01
Ordrefax:+47 (0) 63 89 36 02
Website: www.oki.no

General Systems S.R.L. (Roma-
nia)

Sos. Bucuresti-Ploiesti Nr. 135.
Bucharest 1

Romania

Tel: +40 21 303 3138
Fax: +40 21303 3150
Website: http://romania.oki.com

Var vanlig kontakta din
Aterforsaljare i forsta hand, for
konsultation. I andra hand kontakta

Oki Systems (Sweden) AB

Borgafjordsgatan 7
Box 1191
164 26 Kista

Tel. +46 (0) 8 634 37 00

e-mail:

info@oki.se for allmanna frégor om
Oki produkter

support@oki.se for teknisk support
gallandes Oki produkter

Vardagar: 08.30 - 12.00,
13.00 - 16.00
Website: www.oki.se

Oki Systems (Schweiz)

Baslerstrasse 15
CH-4310 Rheinfelden

Support deutsch +41 61 827 94 81
Support frangais +41 61 827 94 82
Support italiano +41 061 827 9473
Tel: +41 61 827 9494
Website: www.oki.ch

Oki Data Americas Inc.(United
States e Etats-Unis)

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel: 1-800-654-3282

Fax: 1-856-222-5247
http://WWW.OKIPRINTINGSOLUTIONS.
COM

http://my.okidata.com

Oki Data Americas Inc.(Canada
e Canada)

4140B Sladeview Crescent Unit 7 & 8
Mississauga, Ontario
Canada L5L 6A1

Tél: 1-905-608-5000

Téléc: 1-905-608-5040
http://WWW.OKIPRINTINGSOLUTIONS.
CoM

Oki Data Americas Inc.(América
Latina (OTRO))

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel (Espanol): 1-856-222-7496
1-856-222-5276

Fax: 1-856-222-5260

Email: LASatisfaction@okidata.com

Oki Data de Mexico, S.A. de C.V.

Mariano Escobedo #748, Piso 8
Col. Nueva Anzures
C.P. 11590, México, D.F.

Tel: 52-555-263-8780

Fax: 52-555-250-3501
http://WWW.OKIPRINTINGSOLUTIONS.
COM

Oki Data do Brasil, Ltda.

Rua Alexandre Dumas, 2220-80
andar Chacara Santo Antonio
04717-004, Sao Paulo, SP Brasil

Tel: 55-11-3444-6747 (Grande Sao
Paulo)
0800-11-5577 (Demais
localidades)
Fax: 5511-3444-3501
e-mail: okidata@okidata.com.br
http://WWW.OKIPRINTINGSOLUTIONS.
CoM
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Oki Data (Singapore) Pte. Ltd.

438A Alexandra Road #02-11/12,
Lobby 3, Alexandra Technopark
Singapore(119967)

Tel:(65) 6221 3722
Fax:(65) 6594 0609
http://www.okidata.com.sg

Oki Systems (Thailand) Ltd.

1168/81-82 Lumpini Tower,
27th Floor Rama IV Road
Tungmahamek, Sathorn
Bangkok 10120

Tel:(662) 679 9235
Fax:(662) 679 9243/245
http://www.okisysthai.com

Oki Data(Australia) Pty Ltd.

Levell 67 Epping Road, Macquarie
Park
NSW 2113, Australia

Tel: +61 2 8071 0000
(Support Tel: 1800 807 472)
Fax: +61 2 8071 0010
http://www.oki.com.au

Comworth Systems Ltd.

8 Antares Place Rosedale,
Auckland, 0632 New Zealand

Tel:(64) 9 477 0500
Fax:(64) 9 477 0549
http://www.comworth.co.nz

Oki Data(S) P Ltd. Malaysia Rep

Office

Suite 21.03, 21st Floor Menara IGB,
Mid Valley City,

Lingkaran Syed Pura 59200,

Kuala Lumpur, Malaysia

Tel: (60) 3 2287 1177
Fax: (60) 3 2287 1166



Oki Data Corporation
4-11-22 Shibaura, Minato-ku,Tokyo
108-8551, Japan

www.okiprintingsolutions.com
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