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FCC COMPLIANCE STATEMENT
FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a CLASS A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. Operation
of this equipment in a residential area is likely to cause harmful interference in which case the user will
be required to correct the interference at own expense.

EMS AND EMI COMPLIANCE STATEMENT
FOR EUROPEAN USERS

This equipment has been tested and passed with the requirements relating to electromagnetic
compatibility based on the standards EN 55022:1998+A1:2000+A2:2003, CISPR 22 , Class A EN
55024:1998+A1:2001+A2:2003, IEC 61000- 4 Series EN 61000-3-2 / 2000 & EN 61000-3-3 / 1995.
The equipment also tested and passed in accordance with the European Standard EN55022 for the
both Radiated and Conducted emissions limits.

TDP43ME PRINTER
TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

EN55022 : 1998,CLSPR 22, Class A / EN55024 : 1998IEC 61000-4 Serial / EN61000-3-2 : 2000 /
EN 6100-3-3 : 1995 / CFR 47, Part 15/CISPR 22 3rd Edition : 1997, Class A / ANSI C63.4 : 2001 /

CNS 13438 / IEC60950-1 : 2001 / GB4943 : 2001 / GB9254 : 1998 / GB17625.1 : 2003 /EN60950-1
: 2001

Specifications are subject to change without notice.
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Safety Instructions

A\ WARNING

Read and understand all of the instructions and safety information in this manual
before operating or servicing this tool.

/I\ CAUTION

e Danger of explosion if battery is incorrectly replaced.
¢ Replace only with the equivalent type recommended by the manufacture.
¢ Dispose of used batteries according to the manufacturer’s instructions.

/I\ CAUTION

Electric Shock Hazard:

¢ Before you connect the equipment to the power outlet, please check the voltage of
the power source.

‘ ¢ Disconnect the equipment from the voltage of the power source to prevent
possible transient over voltage damage.

e Don’t pour any liquid to the equipment to avoid electrical shock.

L% | A\ cAuTIoN

¢ Keep the equipment away from moisture and humidity.

/I\ CAUTION

*  ONLY qualified service personnel for safety reasons, should open equipment.

* Don’t repair or adjust energized equipment alone under any circumstances. Someone capable of
providing first aid must always be present for your safety.

*  Always obtain first aid or medical attention immediately after an injury. Never neglect an injury, no
matter how slight it seems.

TDP43ME: PA26305A01_05 12-2011
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1. Printer

1-1. Printer Accessories
After unpacking, please check the accessories that come with the package, and store appropriately.

¢ TDP43ME printer € Easy-Mark™ CD (Labeling Software)
¢ Power cord € TDP43ME CD (Drivers, control center &
€  Switching Power Adaptor instruction manual)
¢ USB Cable € Label Roll Core
€ Configuration Label € Label Roll Core Side Plates
4 Ribbon € Ribbon Rewind Shafts (2)
4 Empty Ribbon Core €  Utility Knife
€ Thermal Print Head Cleaning Pen € Warranty Card
€ TDP43ME Quick Guide
1-2. General Specifications
Model TDP43ME
Resolution 300 dpi (12 dot/mm)
Print Mode Thermal Transfer
CPU 32 Bit
Memory 4MB Flash, 8MB SDRAM
Print Speed 21IPS~41PS
. Min 12mm (0.47"),

PrintLength  ly1ax 762mm (30")

Print Width 105.7mm (4.16”)

Sensor Type Adjustable Reflective sensor; Fixed transmissive, center aligned

Type: Label gap and black mark sensing.

SR AR e Detection: Label length auto sensing and / or program command setting

Label Roll OD: Max. 4.92” (125mm)

Core Diameter: 17 (25mm), 1.5” (38mm), 3” (76mm)
Width: 17 (25mm) ~ 4.64” (118mm)

Thickness: 0.0025” ~ 0.0098” (0.06~0.25mm)

Media

Length: 981 ft. (300M)

Max. ribbon roll OD: 2.67” (68mm)

Ribbon Type: transfer ribbons (hybrid, and resin) in widths of:
2.5”10 4.33” (64mm to 110mm)

Core Inner Diameter: 1” (25.4mm)

Printer Language |EZPL Programming Language

e DLL & Driver: Microsoft Windows 2000 and XP, Vista (32 & 64 bit);
Software Microsoft Windows 7 (32 & 64 bit)
e Easy-Mark™ Labeling Software

TDP43ME: PA26305A01_05 Page: 1 of 59 12-2011
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Image Handling

Support BMP and PCX. Support ICO, WMF, JPG, EMF file through software. Support
image resize, rotating, mapping and inverse through software.

Code 39, Code 93, Code 128 (subset A, B, C), UCC/EAN-128 K-Mart, UCC/EAN-128,
UPCA/E (addon 2 &5), 12 of 5, | 2 of 5 with Shipping Bearer Bars, EAN 8 / 13 (add on

gaersc'ggg; 2 & 5), Codabar, Post NET, EAN 128, DUN 14, MaxiCode, HIBC, Plessey, Random
Weight, Telepen, FIM, China Postal Code, RPS 128, PDF417, Datamatrix code & QR
code
Serial port: RS-232 ( Baud rate : 4800 ~ 115200 , Xon/Xoff , DSR/DTR )

Interfaces USB port: V2.0

Parallel port: Bi-direction
Ethernet TCP/IP Port (wireless — optional)

Control Panel

Two Bi-color LED: Ready, Status
Function Key: FEED

Power

Auto Switching 100/240VAC, 50/60 Hz

Environment

Operation: 41°F to 104°F (5°C to 40°C)
Storage: -4°F to 122°F (-20°C to 50°C)

Humidity

Operation: 30-85%, non-condensing. Free air.
Storage: 10-90%, non-condensing. Free air.

Cert. Approval

CE, FCC Class A, CCC, CB, cUL, RoHS, WEEE

Printer Dimension

Length: 11.2” (285 mm)
Height: 6.8” (171 mm)
Width: 8.9” (226 mm)
Weight: 6 Ibs. (2.72 Kg)

Specifications are subject to change without notice.

TDP43ME: PA26305A01_05 Page: 2 of 59
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1-3. Communication Interface

Parallel Interface
Handshake

: DSTB connects to the printer, BUSY connects to the host
Interface cable : Parallel cable compatible to IBM PC

Pin out . See below

PIN NO. FUNCTION TRANSMITTER
1 /Strobe host / printer
2-9 Data 0-7 host

10 /Acknowledge printer

11 Busy printer

12 /Paper empty printer

13 /Select printer

14 /Auto-Linefeed host / printer
15 N/C

16 Signal Gnd

17 Chasis Gnd

18 +5V,max 500mA

19-30 Signal Gnd host

31 /Initialize host / printer
32 /Error printer

33 Signal Ground

34-35 N/C

36 /Select-in host / printer

Serial Interface

Serial Default | 9600 baud rate, no parity, 8 data bits, 1 stop bit, XON/XOFF protocol and

Setting " RTS/CTS,
RS232 HOUSING (9-pin to 9-pin)
DB9 SOCKET DB9 PLUG
1 1 +5V,max 500mA
RXD 2 2 TXD
TXD 3 3 RXD
DTR 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
RI 9 9 N/C
PC PRINTER

[Note/J The total current output from parallel port and serial port altogether cannot exceed 500mA.

TDP43ME: PA26305A01_05

Page: 3 of 59
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USB Interface

Connector Type : Type B

PIN NO. 1 2 3 4

FUNCTION VBUS D- D+ GND

Internal Interface

UART1 wafer Ethernet module
N.C 1 1 N.C
TXD 2 2 RXD
RXD 3 3 TXD
CTS 4 4 RTS
GND 5 5 GND
RTS 6 6 CTS
E_MD 7 7 E _MD
RTS 8 8 CTS

E_RST 9 9 E RST
+5V 10 10 +5V
GND 11 11 GND
+5V 12 12 +5V
UART2 wafer Expansion module

+5V 1 1 +5V
CTS 2 2 RTS
TXD 3 3 RXD
RTS 4 4 CTS
RXD 5 5 TXD
GND 6 6 GND

TDP43ME: PA26305A01_05
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1-4. Printer Parts

——————————— 1 Cover Open Button
4
2. Top Cover
' 3. Label Roll Core
2 o
4. Ribbon Rewind Wheel
—— \ 5. Print Mechanism
3 |
A —E— I 5
6. Ribbon Rewind Shaft +
Empty Ribbon Roll
| B
4 | l 6 7. Locking Tenon (left/right)
i !
! 8. Front Cover Piece
l'J [ 8
1. LED Light (Ready)
. 2. LED Light (Status)
3. FEED Key
4. CF Card Slot Cover

TDP43ME: PA26305A01_05 Page: 5 of 59 12-2011
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1. Ribbon Supply Shaft
2. Label Guide (2)
3. Platen Roller
4, Label Sensor
1. Rear Label Slot
2. Power Switch
3. Ethernet Socket
3 4, USB Port
4
5
6 5. Parallel Port
7
6. Serial Port
7. AC Adaptor Socket
8. Wireless Port / Antenna
(optional)

2. Printer Installation

This printer model has the following print modes:

Thermal Transfer (TT)

When printing, ribbon must be installed to transfer the print contents onto the media.

TDP43ME: PA26305A01_05 Page: 6 of 59 12-2011
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2-1. Ribbon Installation

1.  Place the printer on a horizontal
surface, and open the top cover
by pressing the Cover Open
Buttons on both sides.

2. Loosen and then lift the upper
print mechanism by pressing the
locking tenons.

3. Place a new ribbon roll onto the
ribbon supply shatft.

TDP43ME: PA26305A01_05 Page: 7 of 59 12-2011
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4. Feed the ribbon from the Ribbon
Supply Shaft under the Print
Head.

5. Wrap the ribbon around the
Ribbon Shaft and stick the ribbon
onto the Empty Ribbon Roll Core.

[Note/

The Ribbon Core must not spin
freely on Ribbon Shaft (Mandrel).

[Note/

Ribbon must be coated side out
(away from print head contact).

6. Firmly close the upper print
mechanism, pressing down firmly
on both sides of print mechanism.

TDP43ME: PA26305A01_05 Page: 8 of 59 12-2011
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2-2. Label Installation

1.  Open the top cover by pressing
the Cover Open Buttons on both
sides.

2. Place the label roll onto the Label
Roll Core.

3.  Loosen and lift the upper print
mechanism by pressing the
locking tenons.

4. Feed the label through the two
Label Guides to the Tear-off Bar.

5. Align the label guides to the label
edge.

TDP43ME: PA26305A01_05 Page: 9 of 59 12-2011
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6. Close the upper print mechanism
from the top to finish label
installation, pressing down firmly
on both sides of the printer
mechanism.

2-3. Label Roll Core Installation Instruction

(A) 17 roll core installation

(B) 3” roll core installation

TDP43ME: PA26305A01_05 Page: 10 of 59 12-2011
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2-4. PC Connection

1. Please make sure the printer is powered off.
2. Plug the power cable into the power adapter; then connect the power adapter end to the printer power socket;

and the power cable into the power source outlet.
Connect the USB cable to the USB port on the printer and on the PC.
4, Power on the printer and the printers’ LED will light.

w

TDP43ME: PA26305A01_05 Page: 11 of 59 12-2011
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2-5. Driver Installation

If The Printer Is To Be Installed On A USB Port Using Windows Updates (Win 7):

If the printer is attached to the USB
port, when the printer is turned ON, the
following window will appear.

The installation will most likely proceed
without interruption.

. -
LR Dl

If you click on the balloon for “Check here
for status”, the window at the left will pop

up.
fetechi This indicates that all processes are
complete and the printer has been correctly
installed.

0 (. GOPM
olslm@E i

The printer is now ready for use.

TDP43ME: PA26305A01_05 Page: 12 of 59 12-2011
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J Driver Software Installatio

I F the printer does not show

previous step pop up balloon, then a
~ balloon will pop up which says “Device
did not install properly”.

Device driver software was not successfully installed

USB Printing Support o Ready to use
Panduit TDP43ME xl\lo driver found

You can change your setting to automatically search Windows Update for drivers

Change setting...

Click on the balloon and the window at
the left will pop up. In this case, no
TDP43ME driver was found.

~ Click CLOSE.

What can I do if my device did not install properly?

e @
() [ » Control Panel » Hardware and Sound » Devices and Printers < 4]

Add a device Add a printer = - @

Windows can display enhanced device icons and information from the Internet. Click to change. 7)( GO to the WINDOWS Orb In the bottom
r. N G left corner and click. Go to DEVICES

S and PRINTERS and click. The window
B i at the left will pop up.

<

If the printer appears in the “PRINTERS
e and FAXES?” line, then it is installed
correctly.

I

If it appears in the “UNSPECIFIED” line,
= then there is an issue, most likely an
;lj Panduit TOPA3ME  Model: Panduit TOP43ME Incorrect ora mlSSIng drlver

Category: Unknown

CJU [& » ControlPanel » Hardware and Sound » Devices and Printers
Addadevice  Add s printer
Windows can display enhanced device icons snd information from the Interet, Click to change...

I
Generic PnP RV-PRTLAB-W73 USB CATS
Monitor 71

B - v ana Faxes @ Right click on the printer in the
» 7 “UNSPECIFIED” line and go down to
G < = _ PROPERTIES.

Tempiaters

4 Unspecified (1)

| |

J Create shortcut

Click on PROPERTIES.

o Troubleshoot

|

Properties
Fandut TDPASME  Model: Panduit TDP43ME
Category: Unknown

o 4:22PM
W g | |

TDP43ME: PA26305A01_05 Page: 13 of 59 12-2011
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.. TDPA43ME Properties

.

;‘Lﬂ TDP43ME
Device Information
Manufacturer:
Madel:

Maodel number:
Categories:

Description

Device Tasks

Dewvices and Printers.

Unawvailable
TODFP42ME
Unawailable
Unkcnown

Unawailable

To wiew tasks for this device. rightclick the icon for the device in

This window will pop up.

~ Click on HARDWARE tab.

TDFP43ME

7

Device Functions:

MName

% Panduit TDOP43ME
E USBE Printing Support

Type

Other devices
jwersal Se...

Manufacturer:
Location: on USE

Device status:

Device Function Summany

Unkcnown

Printing Support

This dewice is working properhy.

[ OK Cancel | Apply

] [

This window will pop up. Highlight
~ PANDUIT TDP43ME.

r Click on the PROPERTIES button.

Panduit TDPA3ME Propertics t

e S

| General | Diriver Detailsl

H E Panduit TDFP43

Driver Provider:
Driver Date
Driver Version

Diigital Signer:

Boll Back Driver

Unkcnown

Mot available
Mot available
Mot digitally signed

L ~raeudeyy details about the driver files.

This window will pop up. Click on the
~ DRIVER tab. This window will pop up.

To update the driver software for this dewvice.

if the device fails after updating the driwver, roll
back to the prewviously installed driver.

Disables the selected device.

To uninstall the driver {(Advanced).

J [

Cancel

Click on the DRIVER DETAILS button.

TDP43ME: PA26305A01_05
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Panduit TDP43ME

If this window pops up, it indicates that
no driver has been loaded for the
TDP43ME printer.

Click OK.

Panduit TDP43ME Properties_ [

| General | Driver | Details |

JE?) Panduit TDOP43ME

This window will pop up.

Driver Provider: Unkcnown
Driver Date: Mot available
Diriver Version: Mot available
Diigital Signer: Mot digitally signed
Driver Details To view details about the driver files.
Update Driver... ﬁupda‘te the driver software for this device.
Roll Back Driver if the device fails after updating the driwver, rall

back to the prewviously installed driver.

Disables the selected device.
Uninstall To uninstall the driver (Advanced).

Click on the UPDATE DRIVER button.

How do you want to search for driver software?

< Search automatically for updated driver software

# Browse computer for drive ;u/
Locate and install driver software manually.

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

This window will pop up. Click on
— LOCATE AND INSTALL DRIVER
MANUALLY.

Installer must point the browser to Easy
Mark™ disc provided or known driver
location.

TDP43ME: PA26305A01_05
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Browse for driver software on your computer

Search for driver software in this location:

Browse...

[¥]Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

s

Click BROWSE and find the driver
folder (either in C:\Program Files\EASY
MARK\Printer Drivers\TDP43ME or on
the included CD in the printer kit.)

Browse For Fulder_A u

Select the folder that contains drivers for your hardware.

L Win9x
Winnt
HP-Vista
L Win32
L Wing4
TDP43

[N

4

a4

m

Note if driver should be 32 Bit or 64 Bit
depending on machine Operating
System.

When the correct system is highlighted,

. win32|
L Wingd
L. symbols
L. SwstemBdFolder

Folder: Win32

click OK.

Browse for driver software on your computer

Search for driver software in this location:

C:\Program Files\EASY-MARK\Printer Drivers\ TDP43ME\Win32|

- Browse...

[#] Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

e A G

This window will pop back up.

v Click NEXT.

TDP43ME: PA26305A01_05
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GU Windows can't verify the publisher of this driver software

< Don't install this driver software

You should check your manufacturer's website for updated driver software

for your device,

Va'y

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

15Tall TNIS ariver sottware anyv

i:\_r;j See details

If this window pops up at any time, click
— on Install this driver anyway.

Pancduit TOPA3ME

_——"" This window indicates that the new
/ driver is being installed.
(\__-,-) . Update Driver Software - Panduit TDP43ME
windows has successfully updated your driver software
Wirtonss o fnishest it e diver ofiware for i device This window indicates that the new
| PenunTORAIME driver has been successfully installed.
. Click CLOSE.

Vd

7

—~
Panduit TDP43ME Pmperties_ [
— _ —
| General | Driver Datailsl
./ Panduit TDP43ME
e
Driver Provider: FANDUIT CORP
Driver Date: 10/19/2010
Driver Version 46512810
Diigital Signer Microsoft Windows Hardware Compatibility
Publisher

Driwver Details To wiew details about the driver files.

Update Driver... Ta update the driver software for this dewvice.

If the device fails after updating the driwver, roll

L | FEEE ATE back to the prewviously installed driver.

Disable Dizables the sslected device.

To uninstall the driver {(Advanced).

Lninstall

Cancel

. Click CLOSE

TDP43ME: PA26305A01_05
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s prper N

Harcheare

TDP42ME

Device Functions:

Mame

5 Panduit TDFP43ME
a USB Printing Support

Tyvpe

Other devices

Universal Se._..

- Click OK.

Device Function Summary
Manufacturer:  Unknown

Location: on USE Printing Support

Device status: This device is working properhy .

- This window indicates that the new
driver has been installed and the printer
is now ready for use.

If The Printer Is To Be Installed On A USB Port Using Windows Updates (XP):

1. If the printer is attached to the
USB Port, when the printer is
turned on, the following
window will appear.

In multiple printer installations and
in some cases, the printer may
install automatically and proceed
to Step #8 on Page 20. If so,
driver installation is complete.

1) Found New Hardware X
Panduit TDP43ME

PO ODH@O 3 o7

TDP43ME: PA26305A01_05
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2. The following window will
appear to continue the
installation process.

3. Select “Yes, this time only”
to use Windows Certified
Driver lookup.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
lmaking o wour computer, an the hardware installstion CD, ar an
the Windows Update \Web site [with your permizsion).

Bead our privacy policy

Can Windows connect to Windows Update to search faor

every time | connect a device
) Mo, not this time

Click Mext to continue.

Mest » ][ Cancel

4.  The following window will
appear to continue the
installation process.

5. Select “Install the software
automatically”.

Click “Next”.

Found New Hardware Wizard

Thiz wizard helps you install zoftware for:

Fanduit TDP43ME

IMPORTANT!

\'\,l IF your hardware came with an installation CD
&2 or floppy disk. insert it now.

wihat do you want the wizard to da?

(®)inztall the software automatically [Fecops
() InstalTTram 5 fistorspexit

Click Mest to continue,

[ < Back ” Mext » l [ Cancel ]
6. The driver will begin to load .
and install the printer. Copying Files. .. X
PGOHUMA0.OLL
To CAWIMDOWShSostemnm32epo.. Apanduit_tdpd 3methbiEh
|NSESESESNSNSRERENS ) | LCancel

TDP43ME: PA26305A01_05
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. . . . Found Mew Hardware Wizard
7. The Printer Driver installation

is now complete for USB port

Completing the Found New
using Windows Updates.

Hardware Wizard
Click “Finish”. The wizard haz finished inztaling the software for;

N Panduit TOP43ME
o

Click, Finish to close the wizard,

8. The window at the right will

pop up indicating that the TDP43ME Misc 2
Printer was successfully Printer T.., ‘i 4/
installed. s

- 1
AN

1) Found New Hardware

Your new hardware is installed and ready to use,

If The Printer Is To Be Installed On A USB Port, Using Product CD:

1. If the printer is attached to the
USB Port, when the printer is
turned on, the following

: . i) Found New Hardware |X|
window will appear.

Panduit TDP43ME

4
DB D@D g 6:07PM

TDP43ME: PA26305A01_05 Page: 20 of 59 12-2011



PaNDUIT TDPA3ME ]

Found New Hardware Wizard

2. The following window will
appear to continue the
installation process.

YWelcome to the Found New
Hardware Wizard

windowes will zearch for current and updated software by
looking on pour computer, on the hardware installation CD, or on
the Windowes Update Web site [with wour permizzion].

Bead our privacy policy

3. Select “No, not this time” to
use the Product CD.

Can Wwindows connect to Windows Update to search far
software?

(O wes. this time orly
eveatad every time | connect a device

Click. Mext to contitiue.

Mewut » l[ Cancel

) ] ) Found Hew Hardware Wizard
4. The following window will

appear to continue the
installation process.

Thiz wizard helpz you install software for:

5. If the Product CD is used,
select “Install from a specific
location” and point to the
correct CD Drive.

Panduit TOFP43ME

IMPORTANT!

::'J If your hardware came with an installation CD
& or Hoppy dizk. insert it now.

Click “Next”.

YW'hat do wou vant the wizard to da?

Click Mext ta continue.

< Back ” Medt » ][ Cancel
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6. The following window will
appeatr.

7. Select “Search removable
media” with Product CD
inserted into CD drive.

Click “Next”

Found Mew Hardware Wizard

Pleaze choose your search and installation options.

(3} Search for the best diver in these locations.

paths and reposable medis The best driver faund will be installed.

Search removable media [flappy, CO-ROM...

[iinchude this azaton m e search;

(") Don't search. | will choose the driver to install,

Choosze this option ta select the device driver fram a list. Window,
the driver you choose will be the best match for your hardware,

Usge the check boxes belqw to limit or expand the default search, which includes local

not guarantee that

’ < Back ]I Mest » "

Cancel ]

8. The driver will begin to load
and install the printer.

9. The Printer Driver installation
is now complete for USB port
using Product CD.

Click “Finish”.

Copying Files...

PGOHUMNS0.DLL
To CYWIMDDWS S petern 32 spo.. \panduit_tdpd 3meEb3b

3

Found Hew Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finizhed inztalling the software far:

Y FPanduit TDP43ME
oz

Click. Finish to cloze the wizard.

Finizh
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10. The window at the right will
pop up indicating that the
Printer was successfully
installed.

TDP43ME
Printer T...

1) Found New Hardware

Misc 2

Your new hardware is installed and ready to use,

If The Printer Is To Be Installed On A Parallel Or Serial Port:

% Printers and Faxes I ;IEI-;I
. . Fle Edt Vew Favortes Toos Help | &
1. If the Printer is to be Qe - ©) - ¥ | ) search (- Folders | & 3 X 5 ‘ [57]- | () Foder Symc
connected to a Parallel or ke[ P and raves EIGE
Serlal Port:, go to the Prlnters dﬁg“d — Documents | status Comments [ Location [ model [
and Faxes” prompt at the S S oy et
START menu. s e Fact DPOHE
0 Ready Send To Micrasoft ..
2. Select “Add Printer”.
& objects A
" Printers and Faxes 5 algl-gl
J File Edit View Favorbes  Tools  Help ‘ 1’,'

3. Click “Next” to continue.

J JBack - J - ? | /-\‘Search

Folder5| = ¥ x n|m-

W) Folder Sync

JEEE] add printer wizard

EE

tion

Welcome to the Add Printer

[ Madel |

Wizard

This wizard helps you install a printer or make printer
connections.

i If you have a Plug and Play printer that connects

\j) through a USE part (or any other hat pluggable
port, such as [EEE 1394, infrared, and sa on], pou
do not need to use this wizard. Click Cancel to
close the wizard, and then plug I ler's cable
into your computer or point the py
computer’s infrared part, and tur)
windows will autamatically inst

To continue, click Next

< Back I Mewt » I Canecel

Microsoft Office Do, .
Microsoft xPS Docu, .
PrimoPDF

Send To Microsoft ...
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4. Ithe printer i to be connected | | ———— T )
to this computer locally, select (o Local or Network Prnter ton [ o [
T Local P ri nter_ . [1] .B‘T,q‘ The wizard needs ta know which type of printer to set up. .

Microsoft Office Do...
i
am

Microsoft XPS Docu...
[ you want b use: PrimoPDE
Send To Microsoft ...

=P
C I | Ck “ N eXt” !35‘ % Local printer attached to this computer
stall my Flug and Play printer

£ A network printer, of a printer attached to andther computer

& Ta et up a netwark. printer that is nat attached to a print s
\14) uze the "Local printer*" option.

< Back. I Mext > I Cancel

™Y
. Printers and Faxes

5. Select the prlnter port ‘to be J File Edit ‘“iew Favorites _Too\s Help
used for connection. [Qe - © - (F| Poown Do | [ 5 X 9 |-

B riive et

@ Folder Sync

jGu
I

. « » |_Marme Select a Printer Port O tion [ odel
A Camputers communicate with printsrs thiough ports. E:f/
CIICk NeXt " @M Microsoft Office Da..,
A Microsoft ¥PS Docu,.,
.:és o gz\ect the port pou want your printer to uze. |f the part is not listed, you can create a PrimORDE
e Send To Microsoft ...
LONIEATTN AT | P11 (Fiscommended Frintsr Port)

MNote: bost e P
The conhector for this port should look something like this:

M = local printer.

o %

 Create a new poit;
Tiype of port: JLacal Port

< Back I Nest > I Cancel

= =
6. Select PandUIt and the JFiIe Edit View Favaorites Tools  Help

o~ -©- 3

Panduit TDP43ME printer will Pz | raees || 5 X 9 |-

@ Folder Sync

: . P carmerwzrs | EE

show in the rg ht box. [Heme  Install Printer Software tion [ piodet [
@A. The manufacturer and model determing which printer softwars to use.
@M Wicrosaft Office Da. ..

. .
Se I eCt Pan d U It T D P43 M E ‘?M \ Select the manufacturer and madel of your printer. | your printer came with an installation Micrasaft 4P Bacu. .
. =P disk, click Have Disk. If your printer is not listed, consult your printer documentation for PrimoPDF
p Il nter o 5 compatible printer software.

Send To Microsoft ...

Click “Next”.

R R e —— ]
"5 Panduit TOP43ME
Panasonic
—
-]

[ This driver i dighally signed.

Tell me why driver signing is important \ )

< Back I Next > I Cancal |

1 objects selected
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. -
ioix]
. . . . EETEE ‘ I
7. During the first installation of a Qo - © - 3| Lo [ rteos | B B X D || @ oo
Panduit TDP43ME printer, B osrree s —————— ELE
select “Replace existing U R i sepn vesin s stesraciis [OY [ Lo —
. ” &M driver Wicrosoft Office Do...
d I’Iver . =1 S—— Microsoft XPS Docu...
P andul PrimaPDF
2
. Bt e e et e s ore e o e o To Heroset .
Click “Next” to continue. Clanalcadigecimene] |
& Replace existing diiver
|
\
< Back I Nest > I Cancel
1 objects selected v
-lojx|
. | Fle Edt view Favortes Tads  Help T
8. Select a name for the Printer (O ©- 3] Do [ X0 [ B | &
. . . 1€ LEo =) g |/ eard alders | = | P | ~ | W) Folder Sync
that is being installed. The o T | T8
default name should be used, [Ware  Nomo Your Printer imm Trese |
. . BIiEs “Vou must assign & name to this printer w
unless multiple printers are S Vicosch Ofca ..
. . =1y . T - — Microsoft %P5 Docu., .
being installed. S TS G TITE o] T B e i e ke (rB B e 6o PrincFLE
£ 5¢ possible. Send To Micrasoft ...

Printer name:
Fanduit TDF43ME]

Click “Next” to continue.

Do you want to use this printer as the default printer?

. £ Yes
& e
< Back I Ne:l > I Cancel
9. If requested, follow the instruction on T e s i _‘IEI"-_I
r n llPrin r h rin n n File  Edit ViEV\i Favorites IDD|S Help ;'
?C ee to set N ter Sha g a d ek - ) - ‘ﬂ‘|/ ) Search Fokders ‘ &5 37 X IQ‘EH i) Folder Sync
Prlnt TeSt Page . WX Add printer wizard [ )~ e

Completing the Add Printer ton [rogel |
Wizard

Micrasoft Office Da, ..
Micrasoft XPS Docu, ..
“You have successfuly completed the Add Printer wizard PrimaPDF

You specitied the fallawing printer seltings
Name Panduit TDP43ME

Share name: <Not Shared>

Port USEO0E

Modsk Panduit TDP43ME

Defauk: Mo

Testpage:  Ne

10. A description page of printer settings
will be displayed after all settings are e
completed.

11. Check if all printer settings are correct
and then press “Finish” to start
copying driver files. -

12. If a reminder message pops up, just e T e || e

click "Continue Anyway" to continue

the installation.

13. Wait for file copying to finish and S cbet lected y

. . [0 ] RN DA PRSIy B P PP ILALLL o i, Lo A NPT Y 1w b
complete the installation.
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. ‘N i 1
14. After the driver installation is ﬁm
complete, there should be a (Do - () - (B | PDsewcn vk | 5 50 X ) |- (68 roersyne
new printer model on Windows | s [t prrces nd Foves H L
"Pl’inter and FaxeS" page If |t En:d;mter [ pocuments [ status [ comments [ Location [ ods [
does not appear automatically, -ghilouiiudrdiri e Moot oo I
press “F5” to refresh the page. sl ] i i
ggaﬁand To OneMote 2007 i Ready Send To Microsoft ...
1
|
|
If The Printer Is To Be Installed On An Ethernet Port:
=I01]
i | Fle Edt View Favortes Tools Help | an
1. The printer default ports are USB, i Qo - © - (B | Powen v | 15 5 X 8D | [T | (8D rotier e
Parallel (LPT1) and Serial (COM1). s [ S EEE

For the printer to work on the
Ethernet port, the USB port must be
installed first. Install printer on the
USB port using printer installation
steps above prior to continuing this
Ethernet port installation.

2. The TDP43ME printer is set to USB
port active. Either the USB port or
Ethernet port is active, not both at the
same time. To use the Ethernet port,
the port circuitry must be changed
from USB active to Ethernet active.

a. Install the printer using the USB
port and cable provided.

b. Make sure the computer has
control of the printer. A test print
page should print from the
selected printer.

[ Date Modified [

3/11/2010 4:15 PM
3112010 4115 PM
7/20{2009 4:51 PM

I —

3 objects 9.52 MB

él

| 4 My Computer
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Installing An Ethernet Port For The TDP43ME Printer (Win7):

There are three basic steps in installing a TDP43ME printer on an Ethernet port in Windows 7. These are:
1. Install printer on USB port and change printer internal circuitry to Ethernet port active.

2. Obtain the IP address that the printer will use in communicating with the computer. Using NetPS
Control Center software can determine the IP address for the selected printer.

3. Change the port selection to the TCP/IP port by adding the port, using the above found IP address
and selecting it in Devices and Printers.

STEP 1. CHANGING INTERNAL CIRCUITRY

The following steps will guide the installer in changing the internal port circuitry.

.‘ Getting Started

1ol Panel » Hardware and Sound » Devices and Printers

S Microsoft Visual Studio 2010 >

L In START Menu, click on
.y < DEVICES and PRINTERS.

= Pictures
| Notepad »
d Music

»
sop Paint »

g VLINX ESP Manager

£;f EASY-MARK

Computer

Highlight the printer to be
A controlled by this computer
3 Windowes Media,Centes 1ew and manage devices, p and rlght CIICk.

..;;:5 Calculator

ar Pancuit | P:
Control Panel ToP3ME | TOPIME | (Cuter)
(Copy1)

Sticky Notes

)

Step 1.A 7
l‘ Search programs and files P el | Shutdown | > | i 4;;

7 items
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r Click on the PRINTING

PREFERENCES line.

_
= TDP43ME (Cutter) Printing Preferen_ca‘

| Command Fonts I Custom Commands Nmportr’Export settings I About

Options | Advanced Setup I Dithering \Stocks | Barcode Fonts
Settings
No. Of Copies:
Speed: inch/s
Darkness: 10 -
Stocks: [User defined
Paper Fomat
©em @) portrait
() mm e () landscape
@ inch I 71 ot 130°
Size
Width: 354
Height: 2.76
Unprintable Area
Left: 0.00 Tap: 0.00
Right: 0.00 Bottom: 0.00
Step 1.C

™ In the PRINTING PREFERENCES window, click
on the CUSTOM COMMANDS tab.

TDP43ME: PA26305A01_05

Page: 28 of 59 12-2011




i

In the CUSTOM COMMANDS window, click on
the END down arrow and drag the mouse down

Click on the ellipsis (three dots) button, the

In this window, type “*XSET,USBETHERNET,1”
followed by a RETURN. Type it exactly like this

command, with uppercase letters, no spaces, no
“N” s the shift 6 button.

After the RETURN key, click OK. This action
sets the printer to switch the relay in the printer
to Ethernet active once the next print job has

PanpulT TDP43ME
= Panduit TDP43ME Printing Preferences ‘ M
. B
Options | Advanced Setup | Dithering | Stocks | Barcode Fonts L
Command Fonts | Custom Commands | Import/Export settings | About /
L
Command Files/Text 7
to TEXT and release.
Position IDocument - ]
Start 1
| End
™
Step 1.D ~
following window will pop up.
Comments
Empty: This selection clears the field of any printer commands or
filepath name.
File: The text in the edit box represents the path to the file
containing the printer commands.
Text: Printer commands are taken directly from the editbox.
0K ] I Cancel l I Apply ] I
Custom Command Texm‘g
|
XSET,USBETHERNET, 1 F. -
{; J quotation marks, efc.
| RETURN, very important! "
/’/
Step 1.E
P o been sent.
| OK ‘H, Cancel ‘ | Help ‘
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(== Panduit TDP43ME Printing Preferences

Options | Advanced Setup | Dithering | Stocks | Barcode Fonls

Command Fonts | Custom Commands | Import/Export settings | About

Comments

Command Files/Text

Position IDocument hd ]

Start

¥ | "XSET,USBETHERNET,1

Empty: This selection clears the field of apf printer commands gr
filepath name.

Click APPLY and then OK and this window will
disappear.

File: The text in the edit box repy#sents the path to the fil
containing the printer commaps.

The printer must now print
something for the Custom
Command to take effect.

Add s printer

Seewhat'sprinting  Prnt server properies  Remove device

Al —
DELL  RV-PRTLAB  USBCATS
PRUH WG
« Printers and Faxes (4)
ax

2 Panduit  Pandut | TOPA3(  Secwhat'sprinting
TOPIME  TOPME | (CUttd v | Set as defaul pinter
(Copy 1
o) Prnting preferences

In the Devices and Printers window,
right click on the printer to be
tested.

Create shorteut

Troubleshoot
Remove device

Release the right mouse button on
the PRINTING PROPERTIES line.

Properties

Step 1.G

TOP43ME (Cutter)
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—

5 TDP43ME (Cutter) Properties
—

| Prirter Settings I Stocks | Language | Barcode Fonts | Command Forits I About
(General | Sharing | Ports | Advanced I Color Management | Security

on PRINT TEST PAGE.

/ In the PROPERTIES window, click

i ll."

% TDP43ME (Cutter)

Location: Browse...

Comment:

The printer will print the test page.
The printer was previously set to
switch Ethernet port to active at the
end of the next print command sent.
After the test page is printed, the
relay within the printer will switch to
activate the ETHERNET port. [A
slight audible click may be heard
when the relay switches from one
port to the other port.] If the printer
red-lights, that is ok, simply turn off
the printer and then turn it back on.

Model: Panduit TDP43ME

Features

Color: Mo Paper available:

Double-sided: No User defined -
Staple: Unknown
Speed: Unknown

Maxirnurmn resclution: 300 dpi

[ Preferences... ] l Print Test Page

Step 1.H
] ’ Cancel ] Apply Help
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Once the USB Port is disabled,
the printer will most likely show
that the printer is OFFLINE.

To determine if the printer is
OFFLINE, right click on the printer
to be used.

Click on SEE WHAT’S PRINTING.

= Panduit TDP43ME (G

Printer

Document  View

Document Mame

Status

Owner Pages 2

Set As Default Printer
Printing Preferences...

| = Panduit TDP43ME (C

Printer Document  View

Document Mame

The heading at the top of the
window will indicate if the printer
is OFFLINE.

If printer is OFFLINE, then right
click on the Printer button and go
to the Use Printer ONLINE option.

Click to remove the check.
Removing the check will set the
printer to ONLINE or READY.

The heading should now have no
OFFLINE note. If nothing is
noted, then it is in ONLINE and
OK to continue to next step.
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STEP 2. OBTAINING THE IP ADDRESS FOR THE PRINTER:

!!i%“ » Computer b DVD Drive (E:) PANDUIT »

18 Computer

€ Network
4 items
)

E

Organize ¥ Sharewith ~
¥ Favorites plame

B Desktop | CONTROL CENTER SOFTWARE

i Downloads | TDP43ME DRIVER

% Recent Places | TDP43ME NetPS MANUAL

| TDP43ME OPERATION MANUAL

4 Libraries

[ Documents

& Music

15l New Library

[ Pictures

[ videos

12/21/2010 7:46 PM  File folder
12/1/2010 4:47 AM File folder
12/16/2010 819 PM  File folder
2/10/2011 7:34 PM File folder

Size

Step 2.A

Lo

Open and install the Control Center
software located on the CD provided
in the printer Kit.

Insert the CD in the CD drive and
open the CD.

Open the Control Center Software
folder.

E!! . » Computer » DVD Drive (E:) PANDUIT » CONTROL CENTER SOFTWARE

Organize ¥ Share with =
Ut Favorites = Name
B Desktop B NPS_Control_ Center v2.9.38

&8 Downloads

] Recent Places |

3 Libraries L4
[& Documents
& Music
51 New Library
=) Pictures

[B® videos
18 Computer

€ Network

1% BUGZILLAS
18 RY-AGSL

1% RY-ANDOVER
1% RY-APDL

1% RV-ASSEMBLY
1% RV-BIPUL

1% RYV-BLR2

1% RY-BONSL
1% RY-CCTS

l 1 item

ype

12/21/20101:58 AM  Application

Double click the NPS Control Center icon to start
the software.

Remove the label covering the Ethernet port on

the printer.

Insert an Ethernet cable into the network

connector.
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Open the Control Center software from the icon
located on the desktop. — Open the CONTROL CENTER SOFTWARE and
write down the NetPS address that appears when
the software opens.
System | Tools | Help (Ethernet cable must be connected to the
——— printer).
Refrezh A, VE
7y Server List ] 1 NOTE:
— If no address is shown next to NetPS, then the
e / Ethernet cable is not active, the Ethernet cable is
not plugged in or active or DHCP is not providing
an IP address. A number/address must appear
Step 2.B next to NetPS. If any of the above conditions
occurred, the Control Center Software may need
to be restarted.
........ - [Meigg:

System Tools Help

) Refiesh @A Goto [2', Canfigure If an IP address appears next to
s Severlist Wl Homepage LA Senver NetPS, write this number down. If
....... :_j, - no Static IP address is to be used,
continue to Step 3.

Step 2.C

A simple check to see which port is
active is as follows:

o Frinter Information

v @ Printer Model : TOP43ME G3.0wd Click on the IP address to highlight
-~ @ AN Interface | connection [high speed) | it. The information will appear in

Server Information

@ Server Model: LUSB-LAN the lower status box. Below the

e @ Sewe.rN.ame:NetF'E! _ . Printer model line is the LAN
B‘f TEPE;SSC&S?” Metwoking print server via Ethemet to J5B interface status Iine. ”: the "ne

e IPAddess: 10.80.162114 [DHCP) displays DISCONNECTION, the

Subnet Mazk. ; 255.255.25
Gateway: 1080162,

USB port is active. If the line
displays HIGH SPEED, the
Ethernet port is active.

DHCP is a system which automatically assigns an IP address from the server once the device is attached
by Ethernet port. The other option of this system is to manually set a static IP address. There are pros
and cons of each system. The DHCP address is a time specific “lease” of this IP address. This IP
address will eventually be recalled and the attached device may cease to function correctly. Its’ alternative
is a manually assigned static IP address. This works well in defined systems, but requires IT or computer
personnel input. If a static IP address is used, use the following step in setting this address for the printer.
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STATIC IP Instructions:

N

System Tools Help
) FRefresh Goto =%, Corfigure
7 Server List ¥ Homepage Ervel

NetPS — AA RR.CCC.DD

Step 2.D

\‘ Click on Go to Homepage.

=g NetPs
: Pririter Information
® Frinter Model - TDP43ME G3 0wd
@ LA Interface : connection (high speed)
-i Server Information
- # Server Model : USB-LAN
- @ Server Mame : NetPS
- @ [Desciption : Metwoking print server via Ethemet to USB
. TCPAP Status
* |P Address : 1080162114 [DHCF)
* Subnet Mask : 255.255.255.0
® Gateway: 10.80.1621
® DN5 Server: 1080211
.
.

DHCP Server: 10.80.3.11
Lease Time : 631200 seconds

This action opens the internal webpage
associated with this printer.

File Edit View Favorites Tools Help

g Favorites | 5 ] Web Slice Gallery +

(& http://10.80162.114/

Gi - B -0 - e s - Tk @ 7 The webpage opens.

I Statue

M User Account
M Configuration
M Maintenance
M Printer Control

M Diagnosis

Step 2.E

Password

Network Printer Server Login 5
User

Cancel

Click on the Login button.

The user and password are admin and
admin, (both lower case).

_—+— Click the Login button.

@ Internet | Protected Mode: On

A v R100% -

Fle Edit View Favorites Tools Help

e Favorites | i ] Web Slice Gallery +

% v~ B v O d v Pagev Sefetyv Toos+ @+

(@ hitp://10.80.162114/

Logout | Status | Config

M User Account

English | Deutsch | B#:8 | B+ | Wik Francais

Set General Configuration

[Server Information

M connguration

H wmaintenance

EVET TOate,

Time zone

M Printer Control

TTeTr
Description (Optional) Netwoking print server via Ethemet to USB

(GMT=08:00) Beiing, Hong Kong, Singapore, Taipei

IR 13 1erers.
Max 48 letters

Click on the Configuration button.

Done

€ Internet | Protected Mode: On

fa v ®100% v
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'€ hitpi//10.80.162.114/ -

Kl 2] nip/1080162114)

File Edit View Favorites Tools Help

i Favorites | gls &) Web Slice Gallery ~

| @ nitp:rri0 80162114/

Logout | Status | Config

B user Account
M connguration
puezing
Printer Configuration
Alert Messages Filter
SNMP
SMTP

M Maintenance

® Automatically get [P by DHCP

[ Mamal DNS
DHCP [P 1
Subnet Mask 2
Defailt Gateway 1
DNS Server 1
DHCP Server 1

© Static [P
IP Address

Subnet Mask
Ste p 2.G Defarit Gateway ~ 0.0.0.0
DNS Server 0.0.0.0
A |
9100
Don @ Interet | Protected Mode: On fa v ®100% -

- Click TCP/IP. This will bring up the
page to the right.

- Click STATIC IP and fill in the
information provided by the IT or
Network Administrator.

STEP 3. CHANGING THE PORT SELECTION TO THE IP ADDRESS:

— Once the actual IP Address has

Panduit
TOPME  TOPAIME

TOP4IME (Cutter)  State
7

y >
DELL  RV-PRTLAB  USBCATS
P2UH  -WIXS

Panduit | TOF

(Copy1)

Modet: Panduit TOPEIME
Category: Printer

been written down, open
DEVICES AND PRINTERS by
clicking the Microsoft Orb in the
bottom left corner.

Click on the DEVICES AND
PRINTERS line. Highlight the
same printer to be controlled by
this computer and right click.

Click on the PRINTER
PROPERTIES line.
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— N
= TOP43ME (Cutter) Prnpert'les_ [

Printer Settings | Stocks I Language | Barcode Forts I Command Fonts | About
General | Sharing I Ports W‘I Security

Click on the PORTS tab in the Printer
PROPERTIES window.

=) DP43ME (Cutter)

Location: Browse...

Comment:
Maodel: Panduit TOP43ME
Features
Color: Me Paper available:
Double-sided: No User defined -

Staple: Unknown

Speed: Unknown

| Step 3 * B Preferences... ] [ Print Test Page

= o e T

[ Pinter Setings | Siocks | Language | Barcod Forts | Command Forts | About | A new Ethernet port must be added as an option
‘ General | Sharing | Ports | Advanced | Color Management I Security ‘

_ for port printing.

% TDP43ME (Cutter)

Print to the following port(s). Documents will print to the first free
checked port.
Port Description Printer ol

LPT1: Printer Port TDP43ME (Cutter) /’
[ LPT2: Printer Port
[ LPT3: Printer Port
[7] COm:  Serial Port
[7] cOmM2:  Serial Port
[[] COM3:  Serial Port
[[] COMM:  Serial Port

[ Add Port... ‘( Delete Port ] l Configure Port...

Step 3.C

|~ Click on ADD PORT button.

Concat ) (oo ) v

——
T ——)

Available port types:

Local Port . Click on and highlight STANDARD TCP/IP
PORT

Step 3.D

— Click NEW PORT... button.

New Port Type... l MNew Port... % Cancel
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Add Standard TCP/IP Printer Port w_ 4

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add a port for a network printer.

Before continuing be sure that:
1. The device isturned on.
2. The network is connected and configured.

Step 3.E

To continue, click Mext.

< Back Cancsl

Printer Port Wizard window will open up.

_~ Click NEXT.

Add Standard TCP/IP Printer Po_ r

Add port
For which device do you want to add a port?

Enter the Printer Mame or IP address, and a port name for the desired device.

Printer Mame or IP Address:

~
AA BB CCC DD r- ¢

Type here

Type in the IP Address that was written
down from NetPS line in Control Center

Port Name:

IP AA BB CCC DD
|
. |

Software.

Auto-Fills here

Or, type in the Static IP Address if one is
being used for this printer.

I Step 3.F

(Microsoft fills in the Port Name line.)

Click NEXT.
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Add Standard TCP/IP Printer Port Wizard

Generic is correct.
Additional Port Information Required
The device could not be identified.

The detected device iz of unknown tppe. Be sure that: .
1. The device iz properly configured. / Click NEXT.

2. The addreszz an the previous page iz comect.

Either comect the address and perform another search on the network by returning to the
previous wizard page or select the device tupe if pou are sure the address iz comect.

Device Type
(%) Standard

Genenc Metwork Card
) Custom

Step 3.G

< Back ” Mewxt » Cancel ]

Add Standard TCP/IP Printer Port Wizard E|

Completing the Add Standard Click FINISH.
TCP/IP Printer Port Wizard

You have selected a port with the fallowing characteristics. /

SHMP: Mo

Protocol: Raws, Port 3100
Device: 10.80.162.69

Part Marme: IP_10.80.162.69
Adapter Type: Generic Metwork, Card

To complete this wizard, click Finish.

< Back ]| Finish Cancel
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Printer Ports

Available port bypes;

EBlusbeam POF Monitor
Local Port

Microsoft Document Imaging Writer Monitor
POF295 Manikar
Send To Microsoft OneMake Maonitar
Standard TCRJIP Pork

Mews Port Type...

[New Port... ] [ Close

_~ Click CLOSE.

& Panduit TDP43ME Properties

Stocks Language Barcode Fonts Command Fonts About
General | Sharing | Parts | Advanced || Securty | Printer Seftings

c:'---\g Panduit TDP43ME

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Prirter b
O CoM4: Serial Port

O FILE:  Frint to File

O use... wirtual printer port fo...  Panduit TOP43

O USE... Vittual printer port fo...  Panduit TDP43ME

O IP_1... Standard TCPAP Port  Godex E£-1300 Flug

IP_1... Standard TCPAIP Port

O Sen.. Local Part Send To OneMaote 2007 b
| Add Port... | [ Delete Port ] [ LConfigure Port... ]
Enable bidirectional support
[] Enable printer pooling »
Step 3.J 1
2 1

New port should be checked.

v Click APPLY and then click
| CLOSE or OK.

The Ethernet port is now active
and set as the printer’s port.

£ panduit TDP43ME Properties

To test the connection, click on

Speed: Unknown

bl aximum resolution: 300 dpi

[[Frinting Preferences... | [ Frint Test Page 4

[ oK ] [ Cancel ]

Stacks Language Earcode Fonts Command Fonts About
General rreirTer i " e 1
Y
=" |F'andu|t TDP43ME |
Location: | | [Browss.. |
Comment: | |
Hodel: Panduit TDP43ME
Featuras
Colar: Mo Paper available:
Double-sided: Mo User defined
Staple: Unknown 2

the GENERAL tab on the top two
rows.

~ Click on the PRINT TEST PAGE

button to print to this printer. It
should print.

Your printer is now set to Ethernet
Port printing.

Close all windows and disconnect
the USB cable.
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Installing An Ethernet Port For The TDP43ME Printer (XP):

There are three basic steps in installing a TDP43ME printer on an Ethernet port. These are:

1. Install printer on USB port and change printer internal circuitry to Ethernet port active.

2. Obtain the IP address that the printer will use in communicating with the computer. Using NetPS

Control Center software can determine the IP address for the selected printer.

3. Change the port selection to the TCP/IP port by adding the port, using the above found IP address

and selecting it in printers and faxes.

STEP 1. CHANGING INTERNAL CIRCUITRY

The following steps will guide the installer in changing the internal port circuitry.

*® Printers and Faxes |’._||’E|E|
: File Edit Wiew Favorites Tooks  Help ;,'
: 1 ) ) - | (i
e D T D et [ Folders ) Folder sync
: Address |Q_,‘a Printers and Faxes b ‘ Go
Bluebeam PDF Prinker Godex EZ-1300 Plus
Printer Tasks \‘_-— o \_-— a
Ready Ready
[B] 4dd a printer
15 ses what's printing N\ HP Desklet 680C 3\ Microsoft OFfice Document
= == Image Writer
Select printing prefersnces Ready 0
iall Pause prirting
Q hare this prinker \_7_ Pn’htmsnft %P5 Document Writer ;andu\t TDR43M
] Rename this printer Ready A Offline
¥ Delste this printer
! Panduit TDP43ME (Copy 1) sanduit TOP43ME]
.;; Set printer properties o h
Offling = fline:

Other Places ¥

Step 1.A

FDF995

a

Ready

RVENG PS on rveng

a

Ready

RVRICOHBEW on rveng

a

Ready

RYSalesRicohColor on rveng

Ready

Hgg: I ke P ¢

,\. l'lj RYCSRICOHZS00 on rveng
a

i Ready

K

RWKIP3000 on ryeng
a

i Ready
1@ RYRICOHCOLOR on rveng
=

Ready

Send To Onelote 2007

i

a
Ready

In START Menu, click on
PRINTERS AND FAXES.

Highlight the printer to be

controlled by this computer and

right click.

Go down to the bottom and

release the right mouse button on

the PROPERTIES tab.
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& Panduit TDP43ME Properties
Stocks Language Barcode Fonts Carmmand Fonts About
General | Sharing Puorts Advanced Security | Printer Settings
'\

@ F'-aru:luit TD

Location: |

| ’ Browse. .. ]

LComment:

Features
Color: Mo
Double-sided: N

Staple: Unkruoes

Speed: Unknown

b asimumn resolution: 300 dpi

’ Printing Preferences{ Print Test Page

b odel: Panduit TDP43ME

Paper available:

A

o User defined

]

Step 1.B

I dk. ] ’ Cancel

Click on the PRINTING PREFERENCES
button near the bottom.

& Panduit TDP43ME Printing Preferences

Command Fonts Cugtom Commands mport/Export settings | About
Options | Advanced Setup Dithering Barcode Fonts
Settings \
Mo, Of Copies: ]
Speed: 2 | inchis
Darkness: 13 -
Slocks: | | zer defined j
Paper Format
" cm &+ portrait
7 mwm o ™ landscape
. i v o
™ inch ey v rokake 180
Size
wiidth: 3.94
Height: 276
Unprintable Area
Lett: 0.oo Top: 0.oo
Right: 0.00 Bottom: 0.00
Step 1.C
ok ][ concel |

[~

In the PRINTING PREFERENCES
window, click on the CUSTOM
COMMANDS tab.
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& panduit TDP43ME Printing Preferences

Options Advanced Setup Dithering Stocks Barcode Fonts
Corrnand Fants Custom Coramands Import/Export settings | About

Corrmand Files/Text

|

E_mpty 2
F'arsed Text |

Cormnments

Empty: This selection clears the field of any printer commands or
filepath name.

File: The test in the edit box represents the path to the file
containing the: printer commands.

Text: Printer commandsz are taken directly from the editbos.

Step 1.D

[ Ok l ’ Cancel

Position |Document j
Start

| Ermphy j | 1 /
End

Ermphy -

,~ Inthe CUSTOM COMMANDS window,

click on the END down arrow and drag the
mouse down to TEXT and release.

Click on the ellipsis (three dots) button, the
following window will pop up.

Custom Command Text

S
“HSET.USBETHERMET 1 -<
~—

-

In this window, type
“AXSET,USBETHERNET,1” followed by a

RETURN, very important!

Step 1.E

0K <e}—Eanes——Halp—|

RETURN. Type it exactly like this
command, with uppercase letters, no
spaces, no quotation marks, etc. “*’is the
shift 6 button.

After the RETURN key, click OK. This
action sets the printer to switch the relay in
the printer to Ethernet active once the next
print job has been sent.
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& panduit TDP43ME Printing Preferences

Options Advanced Setup Dithering Stocks Barcode Faonts
Command Fants Custorn Cormmands Imnport/E sport settings About

Command Files/Texst

Puoszition |Document ﬂ
Start

[Empty x| |

End

[Tent = | |"#SET.USBETHERMET 1m

/ Click APPLY and then OK and this window
will disappear.

Comments

Empty: This selection clears the field of any printer command.
filepath name.

File: The text in the edit box reprezents the pal

containing the printer commands.
Test: Printer commands are tal directly from the editbas.
Step 1.F
[ oK~ Cancel

& panduit TDP43ME Properties

The printer must now print something for the

Stocks Language Barcode Fontz Command Fonts Abaout

General Sharing Partz Advanced Security Frinter Settings CUStom Command to take effeCt In the

i PROPERTIES window, click on PRINT TEST

f\b.é Panduit TDP43ME pAG E.

Loeation The printer will print the test page. The

Lomment: / printer was previously set to switch Ethernet
port to active at the end of the next print

Mladel - Pandul TOPSHE command sent. After the test page is printed,

Color: o Paper avaiable the relay within the printer will switch to
BSRE s activate the ETHERNET port. [A slight
audible click may be heard when the relay
switches from one port to the other port.] If
the printer red-lights, that is ok, simply turn
off the printer and then turn it back on.

Features

Staple: Unknown
Speed: Unknown

b axirmum resalution: 300 dpi

| Printing Preferences... | I Print Test Page

Step 1.G

[ ak ] [ Cancel
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& Printers and Faxes |ZHE”Z|

: File Edit ¥iew Favorites Tools Help l','
(T D mserch [ Folders | [T3] - (K Folder sy

¢ Address |90 Printers and Faxes vl &

Printer Tasks

Add a printer

' Pause printing

) e (o Microsoft 2PS Document Writer
F=1 Share this printer A

= 0
Iﬂl Rename this printer Ready s Offline

¥ Delete this printer

Panduit TOP43ME {Copy 1)
Eél Set printer properties

0
o4 Offiine

G &

Other Places : EDFQQS b
Ready @ Ready

Details

0
Ready @ Ready

T\ RWRICOHBSMW on rveng
3o

Ready Ready

EBluebeam PDF Printer Godex E2-1300 Plus

o = o

Ready Ready

15 See what's printing HP Desklet 650C Microsoft OFfice Document
N 0 Image \Writer

Select printing preferences Ready o

Panduit TDP43M

1\, RWCSRICOHES00 on rveng
1L RYENGFS on rveng YL RYKIP3000 on rveng
> R 5

1@ RYRICOHCOLOR on rveng
30

L, RwsalesRicohColor on rveng Send To OneMote 2007
= = o
Ready Ready

In PRINTERS & FAXES, the icon will
most likely show that the printer is
OFFLINE. If printer is OFFLINE,
then right click on the icon and go to
the Use Printer ONLINE option and
release the mouse button.

If printer is READY, then itis in
ONLINE and OK to continue to next
step.

& CONTROL CENTER SOFTWARE

fle Edt View Favortes Toos Help

Qe - () (P Dseach [roders [F- G Folersync

EEX

#ddress | () GriRomeovwilelBIPLYCoNtents of 3-9-11 Driver COCONTROL CENTER SOFTWARE

NPS_Contral_Cenker_v2.3,38
Setup Launcher
¥ NetPs

File and Folder Tasks

J Make a new Folder
Type: Application

Size: 9,67 MB

Date Modified: 12212010 2:58 AM

Other Places
[ Contents of 9-6-11 Driver
s}

My Documents
i) My Computer
&ty Network Places

Details

CONTROL CENTER
SOFTWARE
File Folder

Step 2.A

Open and install the Control Center
software located on the CD provided
in the printer kit.

Insert the CD in the CD drive and
open the CD.

Open the Control Center Software
folder.

Double click the NPS Control Center
icon to start the software.

Remove the label covering the Ethernet port on the printer. Insert an Ethernet cable into the network

connector.

Open the Control Center software from the icon located on the desktop.

TDP43ME: PA26305A01_05

Page: 45 of 59

12-2011




PaNDuUIT

TDP43ME

i

EE e S O cn the CONTROL CENTER SOFTWARE and write

System  Tools  Help
{ Refresh Goto =% Configure
ra Server List ¥ Homepage Py Server
[—
Step 2.B

down the NetPS address that appears when the
software opens. (Ethernet cable must be connected
to the printer).

NOTE:

If no address is shown next to NetPS, then the Ethernet
cable is not active, the Ethernet cable is not plugged in
or active or DHCP is not providing an IP address. A
number/address must appear next to NetPS. If any of
the above conditions occurred, the Control Center
Software may need to be restarted.

N NetPS Control Center
System Tools Help

Refiesh
Server List i

NetPS — AA.BB.CCC.DD

Step 2.C

Gota
Hormepage

Configure
Server

7

= o

= i MetPs
=-iga Printer Information
® Printer bodel : TDP43ME G3.0wd
L&N Interface : disconnection
=+ ¢ Server Information
® ServerModel: USE-LAN

Server Mame : NetPS

® |PAddress: 10.B0.162.77 [DHCP)
® Subnet Mask : 255 255, 25

® [Gateway: 10.80.162.1

® DNS Server: 10.80.21

® DHCP Server: 10,8031

Lease Time : 691200 seconds

L= |
.
® Description : Metwaoking print server via Ethemet to USEB
=%, TCPAP Status

FEX
—— If an IP address appears next to NetPS,

write this number down. If no Static IP
address is to be used, continue to Step 3.

If a STATIC IP address is to be used
please refer to ADD STATIC IP Address
Section at the end of this instruction
sheet.

A simple check to see which port is active
is as follows: Click on the IP address to
highlight it. The information will appear in
the lower status box. Below the Printer
model line is the LAN interface status line.
If the line displays DISCONNECTION, the
USB port is active. If the line displays
HIGH SPEED, the Ethernet port is active.

/

DHCP is a system which automatically assigns an IP address from the server once the device is attached
by Ethernet port. The other option of this system is to manually set a static IP address. There are pros

and cons of each system. The DHCP address is

a time specific “lease” of this IP address. This IP

address will eventually be recalled and the attached device may cease to function correctly. Its’ alternative
is a manually assigned static IP address. This works well in defined systems, but requires IT or computer
personnel input. If a static IP address is used, use the Add Static IP Address section at the end of this
instruction sheet-Section #3) in setting this address for the printer.
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STEP 3. CHANGING THE PORT SELECTION TO THE IP ADDRESS.:

% Printers and Faxes

File Edit Miew Favortes Tooks  Help

Q >

[T Dsearch [ roiders  [FEE- (i) Folder syne

[B0[(=1ed
.ﬂ:

adress S Printers and Faxes

Shaw or Hide the Groove Folder Synchronization Explorer
EETE oneeee BT~ Once the actual IP Address has

Blusbeam POF Printer
Printer Tasks

Ready
[Z] Add a printer

#» Setupfaxing HP Desklet 650C
o
Ready

See Also

1

COeE

Microsoft #PS Document: Wriker
o

[2] Troubleshaat printing
@) Get help with printing

Ready

Panduit TOP43ME
o

Ready
Other Places

. RVCSRICOH3S00 on rveng

et

i

Details

Error - OFfline

!, RVKIP3000 on rveng
q 0

-l

i

Ready

_ D RYRICOHCOLOR on rveng
o

Reeady

Send To Crehote 2007
o

Ky

Ready

Godex EZ-1300 Flus
=

Ready

Microsoft OFfice Document
= Image Writer

o

Panduit TDP43ME (Copy 1)

o
e Offine
N
PDF295
- o
Ready
1 RVENGPS onrveng
o

1\ RVRICOHBAMW on rveng
=
Ready

1\ RYSalesRicohColor on rveng

"
OfFline

been written down, open
PRINTERS AND FAXES.

Highlight the same printer to be
controlled by this computer and
right click. Go down to the
bottom and release the right
mouse button on the
PROPERTIES tab.

£ Panduit TDP43ME Properties

| Stocks || Language E arcode Fonts || Comrmand Fonts || About |
| General || Sharing | Ports d Securty Frinter 5ettings
‘.I 3
@ Panduit TOF43ME
Frnt ta the following port(z]. Documentsz waill print bo the first free
checked port.
Part Description Prirter e
O comMz Serial Port
O comMa: Serial Port
O cor4: Serial Port
O FILE:  Print ko File —
O use.. “irtual printer port fo... Panduit TDP43
. Mirtwal printer port fo... - Panduit TDP43ME
a IP_1... Standard TCRAF Port Godex EZ-1300 Plus v
[ Aidd Part. ] [ Delete Port ] [ Configure Part.
Enable bidirectional zupport
[1Enable printer pooling
Step 3.B
[ Ok, ] [ Cancel Apply Help

| Open the PORTS tab in the

Printer PROPERTIES window.
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& Panduit TDP43ME Properties

Stocks Language B arcode Fonts Command Fonts About
General Sharing | Forts | Advanced Security Frinter Settings
‘.I 1'&
@ Panduit TDP43ME
Frint to the following port(s]. Documents will print to the first free
checked paort.
FPort Dezcription Printer o
O COM2 Serial Part ]
O CcOM2: Serial Port
O com4: Serial Part
I FILE:  Prirt to File —
O use... Witual printer port fo... Pang DP43k
. irtual printer part fo...  Handuit TOP43ME
O IP_1... Standard TCES#EF Fort Godex EZ2-1300 Plus b
Bl
[ Add F'Dr!._/ [ Delete Part ] [ LConfigure Port. ..
Enable bidirectional suppaort
[[] Enable printer poaling
Step 3.C

J {

Cancel

A new Ethernet port must be
added as an option for port
printing.

|~ Click on ADD PORT button.

Printer Ports

Available port bypes:

Bluebeam POF Monitor
Local Port

PDF995 Monitar
Send To Microsoft Onellote
Standard TCP[IP Port

Micrasaft Docurment Imadging \Wriker Manikar

\

/

Mew Port Type... ]

[Newﬁurt.m Cancel ]

Step 3.D

L~

L~ Click on and highlight STANDARD

TCP/IP PORT

Click NEW PORT... button.
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Add Standard TCP/IP Printer Port Wizard ]

Welcome to the Add Standard
TCP/IP Printer Port Wizard

“rou uze thiz wizard to add a port for a network, printer.
Before continuing be sure that:

1. The device is turned on.
2. The network iz connected and configured.

To continue, click Mext.

[ Mext> [ Cancel

Printer Port Wizard
window will open up.

/ Click NEXT.

Add Standard TICPSIP Printer Port Wizard

Add Port

Part Mame:

For which device do pou want bo add a port’?

Enter the Frinter Mame or [P address, and a port name for the desired device.

Frinter Hame or IP Addrezs:

Step 3.F

Type in the IP Address
that was written down from
NetPS line in Control

AA.BB.CCC.DD } - Type here

P AABB.CCCDD Auto-Fills here

< Back “ M et S Cancel

Center Software.

Or, type in the Static IP
Address if one is being
used for this printer.
(Microsoft fills in the Port
Name line.)

_— Click NEXT.
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Add Standard TCP/IP Printer Port Wizard Generic is correct.

Additional Port Information Required
The device could not be identified.

The detected device iz of unknown twpe. Be zure that:

1. The device is properly configured. / Click NEXT

2. The addrezs on the previous page iz correct.

Either corect the address and perform anather zearch on the netwark, by returning to the
previous wizard page or select the device type if wou are sure the address iz comrect,

Device Type
(*) Standard

Generic Metwork Card

() Custom

Step 3.G

< Back ” MHest » Cancel ]

Add Standard TCP/IP Printer Port Wizard ]

Completing the Add Standard .
TCP/IP Printer Port Wizard / Click FINISH.

Y'ou have zelected a port with the following charactenstics.

SHMP: Mo

Pratacal: R, Part 3100
Dervice: 10.80.162.69

Port Mame: IP_10.80.162.69
Adapter Type: Generic Metwork, Card

To complete this wizard, click Finish,

< Back ]| Finizh |[ Cancel
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Printer Ports

_ Click CLOSE.

Available port types:

Bluebeam PDF Monitor
Local Pork

Microsaft Document Inaging Writer Monitor
POFS95 Manitar

Send To Microsoft Onehloke Monikor

Step 3.1

Standard TCPIP Part

(o) [ |

& panduit TDP43ME Properties

Stocks Language Barcode Fonts Command Fonts About

General Sharing | Parts | Advanced Security Printer Settings NeW port ShOUId be CheCked
s )

[ Panduit TDP43ME . .

=2 Click APPLY and then click CLOSE or
Print ta the following portfz). Documents will print ta the first free O K

checked port.

P Descrinti i V. . .
= =cpen o 1 The Ethernet port is now active and
COM4: Serial Port . s

O FILE:  Pintto Fils set as the printer’s port.

O USE... Wirtual printer port fo...  Panduit TDP434

O USE... Wirtual printer port fo. Panduit TDP43kE

O IP_1... Standard TCF/IF Port Godex EZ-1300 Plus 0

IP_1... Standard TCP/IP Part

O Sen.. Local Port Send To OneMote 2007 v A
| Add Port... | [ Delete Port ] [ LConfigure PDIL../
Enable bidirectional suppart 1
[] Enable printer poaling

/]
2
Step 3.J

& Panduit TDP43ME Properties

Stocks Language B arcode Fonts Command Fonts About
General Hharing FPoarts Advanced Security Printer S ettings
), p . .
@  [PondukTOPaIME | 1 To test the connection, click on the
Locatior: | | (B ] GENERAL tab on the top two rows.
Comment: | |
ot _ Click on the PRINT TEST PAGE
Feclues / button to print to this printer.
Color: N\:T Paper available: 2 It ShOUId pnnt.
Double-sided: Mo Uszer defined
Staple: Unknown ) )
e Uit ) Your printer is now set to Ethernet
M resolution: 300 bt Port printing. Close all windows and
|§F'rjnting F'references...ﬂ [ Frint Test Page ] diSCOﬂneCt the USB Cable.

Ok ] [ Cancel
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STATIC IP Instructions:

¥ MNetPS Control Center [0[(=1]E3]
Systern  Tools  Help

— Click on Go to Homepage.

This action opens the internal webpage
associated with this printer.

: Netwoking primt server via Ethermet to USE

$10.80.162.77 [DHCP]
Subnet Mask : 255 255, 255.0

Gateway : 10.80.162.1

=] 20 same - | e ® k- X -

5 - |ty word - YouTue 8 hitpy10 5018277 B no.mez 7 x - - Page - Sefety - Tgsk - @

The webpage opens.
Click on the Login button.

The user and password are admin and
admin, (both lower case).

— Click the Login button.

[nternet Explorer provided by Panduit Corporation

| B search < | ora 3> ® crislack s A -

5| |t seloh-wordertul merful sa... | 8 Fetpaff10,00,162,77) @hipio.siez7 % Fi v B) L0 d v bege - safety - Tock - e

|_+—Click the Configuration button on the left
side of the page. Click TCP/IP. This will
bring up the page to the left.

P/IP Configuration

[rcee |

o L— Click STATIC IP and fill in the information
—— provided by the IT or Network

Administrator.

Subrct Mask ==
Default Gateway |10 50 1¢
DNS Server [1o80
DHCP Server |10,

© Static IP
1P Address. [ ]
Subnet Maske [ |
Defacit Gatewny (0000 ]
DNS Server 0000 |

[s100 |

Step C () ()

@ Internat fa - Wimw -
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3. Control Panel

3-1. LED Status
Press and hold the FEED key then power on the printer, the printer will beep 3 times and enter into
Self-Test status. If you keep holding the FEED key, the status will change in sequence to Auto Sensing
Mode, Dump Mode, Direct Thermal Mode, Thermal Transfer Mode, See-through Sensor on/off, and
then return to Self-Test again. These different statuses can change the setting of printer, they are
described as follows:

FEED | LED Light |Beep| Status Description
READY Green Normal Normal status
STATUS 1 status

Press and hold the FEED Key then power on the printer.

\J

Printing Self-Test page, for operation

READY |Red (Flash)

C)E0)-®)

STATUS|Orange Self-Test |instructions please refer to page 54.

READY Orange Auto Printers currently in Auto Sensing Mode, for
(Flash) 1 |Sensing operation instructions please refer to page 55.

STATUS|Orange Mode

READY Green Printers currently in Dump Mode, for operation
(Flash) 1 |Dump Mode ’

instructions please refer to page 55 .

\J

STATUS|Orange

READY Red Direct Set the printer to Direct Thermal (DT) Mode, for
(Flash) 1 |Thermal operation instructions please refer to page 55.
STATUS|Red (DT) Mode
Orange Thermal Set the printer to Thermal Transfer (TT) Mode,
READY L ;
(Flash) 1 |Transfer for operation instructions please refer to page
STATUS|Red (TT) Mode |55.
READY Green See-through Set the See-through Sensor on or off, for
(Flash) 1 |Sensor operation instructions please refer to page 56
STATUS|Red on/off P P Page >o.
Return to Self Test
READY

STATUS|Red (Flash) Printer is currently downloading F/W
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3-2. FEED Key

After pressing the FEED key, printer will send the media (according to media type) to the specified stop
position. When printing with continuous media, pressing the FEED key will feed media out to a certain
length. When printing labels, pressing the FEED key will feed one label at a time; if the label is not sent
out in a correct position, please proceed with the Auto Sensing (see page 55).

3-3. Self-Test

The Self-Test function in a printer will help user to determine whether the printer is operating normally.
In the Self-Test Mode, the printer will print out a test sample as shown below. The printer will go back to
standby mode after printing out the test sample. Below are the Self-Test procedures:

1. Power off the printer, press and hold the FEED key.

2. Power on the printer (while still holding the FEED key); release the FEED key after printer beeps 3 times.

3 After about 1 second, printer would automatically print out the following. This indicates the printer is
operating normally.

e A
Thank you for the purchase of this desktop printer.
For supplies, please call your local Panduit Distributor.
For Service, please call the Tech Support Line
included on the Tech Support Label inside the printer.
Model & Version » TDP43ME: G3.0w4
Serial port setup » Serial port: 96,N,8,1
Port Active (USB or Ethernet) —> USB Mode, Ethernet disabled
- e e e eeastenss
0000000000000000000000000000000000000000000000000000
Number of DRAM installed » 1 DRAM installed
Image buffer size » Image buffer size: 1500k
Number of forms » 000 FORM(S) IN MEMORY
Number of graphics » 000 GRAPHIC(S) IN MEMORY
Number of fonts » 000 FONT(S) IN MEMORY
Number of Asian fonts » 000 ASIAN FONT(S) IN MEMORY
Number of Databases » 000 DATABASE(S) IN MEMORY
Free memory size » 2048 KBYTES FREE MEMORY
Speed, Density, Ref.Point direction —» 7S4 "H10 "R000 ~R200
Label width, Form length » W10 Q48,3
Cutter, Stripper, Mode » Option: "D0 "O0 "“AD
See-through Sensor status » See through Sensor: ON
Transmissive Sensor status —» Transmissive Sensor AD: 146 186 223 (2)
Code Page » Code Page: 850
Network: DISABLED » Network: DISABLED
Odometer reading » THP / meter. 74 meters
. J
Self-Test includes the internal printer data setting.
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Power off the printer, press and hold the FEED key.

Power on the printer (while still holding the FEED key) and the printer will beep 3 times. Keep holding the FEED
key, wait for the STATUS light turn red and READY light flash red, then release the FEED key. The printer will go
into Direct Thermal (DT) Mode and automatically print “NOW IS DIRECT THERMAL (DT MODE)”. This indicates
that printer is currently in DT Mode.

3.  Power on the printer (while still holding the FEED key) and the printer will beep 3 times. Keep holding the FEED
key, wait for the STATUS light turn red and READY light flash orange, then release the FEED key. The printer
will go into the Thermal Transfer (TT) Mode and automatically print "NOW IS THERMAL TRANSFER (TT
MODE)". This indicates that printer is currently in TT Mode.

3-4. Direct Thermal / Thermal Transfer Mode Switch
1.
2.

NOW IS THERMAL TRANSFER (TT MODE)

NOW IS DIRECT THERMAL (DT MODE)

3-5. Auto Sensing
Printer can automatically detect label (see-through) length and record it. By doing this, the printer can
accurately detect the label (gap) positions without setting the print length.

1. Check if the Label Sensor is located at the correct sensing position.

2. Power off the printer, press and hold the FEED key.

3 Power on the printer (while still holding the FEED key) and the printer will beep 3 times. Keep holding the
FEED key, wait for the STATUS light turn orange and READY light flash orange, then release the FEED
key. Printer will automatically detect the label size/length and record it.

Printer goes back to standby mode after performing the measurement.

3-6. Dump Mode

When label setting and the print result don’t match each other, it is recommended to go into the Dump
Mode to check whether there’s any mistake in data transmission between the printer and the PC. For
example, when printer receives 8 commands, yet without processing these commands, only prints out
the contents of commands, this will confirm whether the commands were received correctly. Test
procedures to enter the Dump Mode are as follows:

1. Power off the printer, press and hold the FEED key.

2. Power on the printer (while still holding the FEED key).

3 Keep holding the FEED key, wait for the STATUS light turn orange and READY light flash green, then
release the FEED key. Printer will automatically print “DUMP MODE BEGIN.” This indicates the printer is
already in Dump Mode.

4, Send commands to the printer, and check if the printout matches the sent commands.

To cancel (get out of the Dump Mode), press the FEED key, the printer will automatically print out “OUT
OF DUMP MODE”. This indicates that printer is back in the standby mode. Powering off the printer is
another way to exit the Dump Mode.
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3-7. See-through Sensor on/off

There are two types of sensors in the TDP43ME printer - Reflective Sensor and See-through Sensor.
Users can set one of them as active sensor. By default, the See-through Sensor is turned on and the
Reflective Sensor is turned off.

To turn the See-through Sensor OFF, please do as follows:

1. Power OFF the printer, press and hold the FEED key.

2. Power ON the printer (while still holding the FEED key) and the printer will beep 3 times. Keep holding the
FEED key, wait for the STATUS light turn red and READY light flash green, then release the FEED key.
The printers will automatically print “SEE-THROUGH SENSOR IS OFF”. This indicates that the See-
Through Sensor is turned OFF (and the Reflective Sensor is turned ON).

3. To turn ON the See-Through Sensor, please repeat above-mentioned procedures. Then the printer will print
“SEE-THROUGH SENSOR IS ON” to indicate that the See-Through Sensor is turned ON.

SEE-THROUGH SENSOR IS ON
or
SEE-THROUGH SENSOR IS OFF

For checking the status of See-through Sensor (on or off), please perform Auto Sensing once. If both of
READY and STATUS lights are green when doing Auto Sensing, then the See-through Sensor is ON. If
both of READY and STATUS lights are orange, then the See-through Sensor is OFF.

[Note/

When the See-through Sensor is enabled, the Label Sensor must be placed in the center of
the printer.
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3-8. Error Messages
LED Light N .
B D t lut
Ready | Status eep escription Solution
Red 4 bgeps Print head is not firmly closed. Re—open the print head and make sure it closes
twice tightly.
Wait for the print head temperature drops to the
Red Red None The temperature of print head normal temperature range, printer will go back to
(Flash) | (Flash) is too high. the standby mode and the LED light will stop
flashing.
R'.bbon is not installed, and Make sure the printer is in the Direct Thermal mode.
Red 3 be_zeps printer shows error message.
twice  |Ribbon is used up or ribbon . .
) : Replace with new ribbon roll.
supply shaft is not moving.
Make sure the movable sensor mark is at the
2 beeps Unable to detect paper. correct position, if the sensor is still unable to detect
Red twicg paper, and then go through Auto Sensing again.
Paper used up. Replace with new label roll.
Possible causes: card tags or paper fall into the gap
2 beeps behind the platen roller, can'’t find label gap/black
Red twice Abnormal paper feed. mark, black mark paper out. Please adjust it
according to actual usage.
Red 2 beeps MerPory s full; pr”lnter will print Delete unnecessary data in the memory.
twice  |out “Memory full.
2 beeps Can’t find the file; printer will  |Use “~X4” command to print out all the files, and
Red twicg print out “Filename cannot be |[then check whether the file exist and the file name
found.” is correct.
2 beens File name is repeated; printer
Red twicg will print out “Filename is Change the file name and download again.
repeated.”
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4. Maintenance and Adjustment

4-1. Thermal Print Head Cleaning

Poor print quality may be caused by a dirty print
head, ribbon wear, or label adhesive buildup.
Please keep the top cover closed when printing.
Also, prevent label media from becoming dirty
or damaged to ensure good print quality and to
prolong the print head life. Print head cleaning
instructions are as follows:

Power-off the printer.

Open the top cover.

Take out the ribbon.

Open the print head by pressing the
locking tenons.

If on the print head (see blue arrow)
there’s label pieces or other stains, please
use a soft cloth with industrial use alcohol
to wipe away the stain.

PR

o

[Notel]
Weekly cleaning on the print head is
recommended.

[Note2]
When cleaning the print head
with soft cloth, make sure there
are no metal or hard particles
stuck to print head.
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4-2. Troubleshooting

Problem

Recommended Solution

Power on the printer, but the LED does (¢  Check the power connector
not light up
LED light turns red (power/status) after (¢  Check for software setting or program command errors
printing stops ¢ Replace with suitable label or ribbon
¢  Check if label or ribbon has run out (make sure Ribbon Core is not
spinning on Ribbon Mandrels)
¢  Check if label is jammed or tangled up
¢  Check if mechanism is not closed
(Thermal Print Head not positioned correctly)
¢  Check if sensor is blocked by paper or label
(sensor to the right, centered in printer)
Printing started, but nothing was printed |¢  Check if label is placed upside down or if label is not suitable for the
on the label application
. Select the correct printer driver
. Select the correct label and print type
When printing, label is jammed or ¢  Clean the label jam, and if label is stuck on Thermal Print Head,
tangled up please remove it by using soft cloth with alcohol.
When printing, only part of the contents |¢  Check if label or ribbon is stuck on the Thermal Print Head
were printed ¢  Check if application software has errors
. Check if start position setting has errors
. Check if ribbon has wrinkles
¢  Check if ribbon supply shaft is creating friction with the platen roller. If
the platen roller needs to be replaced, please contact your reseller for
more information
. Check if power supply is correct
When printing, part of the label wasn’t (¢  Check if Thermal Print Head is stained or dusted
printed completely ¢ Use internal command “~T” to check Thermal Print Head can print
completely
. Check the media quality
Printout not in desired position ¢  Check if sensor is covered by paper or dust
¢  Check if liner is suitable for use, please contact reseller for more
information
. Select correct label
. Check label setting in label software
¢  Check if label roll edge is aligned with Label Width Guide
When printing, page skipping occurs . Check if error occurs on label height setting
¢  Check if sensor is covered by dust
Unclear printout ¢  Check print darkness setting
¢  Check if Thermal Print Head is covered with glue or stains

[Note/

Your distributor is knowledgeable about printers, printing software, and your unique system.
Please contact your local distributor, or phone number listed on Tech Support Label.
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