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94L5-000

Before using the machine, check the basic information of the machine such as the supported functions, names of each
part, and specifications of the functions. Also consider the management system of the machine and measures against
security risks.

Basic Information
The supported functions vary depending on the model. Check the list for details.
Supported Functions(P. 3)

Check the names of parts, usable paper, and specifications of functions, as needed.
Names of Parts and Their Functions(P. 8)
Usable Paper(P. 20)
Specifications(P. 24)

Information Required for Management Functions
When using the management functions, use the System Manager ID and PIN to log in.
The preset System Manager ID and PIN vary depending on the model.

System Manager ID and PIN(P. 5)

When using the machine in a network environment, check the examples of measures to prevent
unauthorized access, and consider implementing these.
Measures to Prevent Unauthorized Access(P. 6)

Useful Tips
Introduces recommended functions useful for digitizing documents, reducing costs, and making operations
more efficient.

Recommended Functions(P. 37)
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Supported Functions

94L5-001

User's Guide (this manual) describes all functions of the model series including the machine. Some of the functions
listed in User's Guide may not be available depending on your model. Use the table below to see which functions are
supported by your model.

OSupported Functions(P. 3)

Supported Functions

/ :Supported — : Not supported

Function MF275dw MF273dw MF272dw

Print

AN

v v
v v

Scan

Fax

Copy

2-sided Printing

Wired LAN connection

Wireless LAN connection

USB connection

Remote UI

Keys and certificates

AN TR N NI NI NER NI NN

Linking with mobile devices

SN XX N NS
NN XN XN N NN

AN

Display Touch panel 5 lines LCD 5 lines LCD

Feeder/Platen glass cover Feeder (1-sided scanning)| Feeder (1-sided scanning)| Platen glass cover

Default System Manager ID Not specified Not specified Not specified

Default System Manager PIN Not specified Not specified Not specified

Toner Replenishment Service / / /
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NOTE

e For details about the types of available drivers, see the Canon website for your country or region, or see the
supplied User Software CD-ROM/DVD-ROM.
https://global.canon/en/support/
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System Manager ID and PIN

94L5-003

The machine has a System Manager Mode for viewing and changing important settings.
When System Manager ID and System Manager PIN are set, only those users who know this information are able to
log into System Manager Mode.

By default, the System Manager ID and System Manager PIN are not set.
System Manager Mode is disabled, allowing anyone to see and change important settings. Set the System Manager ID
and System Manager PIN to protect the information, and allow only certain administrators of this information.

For details about how to change and set the System Manager ID and System Manager PIN, see the following:
Setting the Department ID and PIN for the Administrator(P. 304)
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Measures to Prevent Unauthorized Access

94L5-004
Be sure to read this section before using the machine in a network environment.

Printers and multifunction machines can provide various useful functions when connected to a network. However,
because this also creates risks of unauthorized access and eavesdropping over the network, measures against security
risks are essential.

This section provides examples of measures against unauthorized access that you can implement during setup when
using the machine in a network environment.

Using a Private IP Address(P. 6)
Using a PIN to Protect Information(P. 6)
Precautions When Using Remote UI(P. 7)

NOTE

e There are additional measures against security risks you can implement on the machine, such as restricting
communication with a firewall and using TLS encrypted communication to prevent eavesdropping and
tampering. Take the necessary measures according to your usage environment. ©Security(P. 303)

Using a Private IP Address

There are two types of IP addresses: a global IP address, which is used for connecting to the Internet, and a private IP
address, which is used in a local area network such as a company LAN.

If a global IP address is assigned to the machine, the machine can be accessed by users on the Internet. Thus, the risk
of information leakage due to unauthorized access from external network increases.

On the other hand, if a private IP address is assigned to the machine, access to the machine is restricted to only users
on your local area network. Therefore, it reduces the risk of unauthorized access compared to an assigned global IP
address.

Basically, assign a private IP address to the machine.
A private IP address is used in one of the following ranges.
Ranges for Private IP Addresses
From 10.0.0.0 to 10.255.255.255
From 172.16.0.0 to 172.31.255.255
From 192.168.0.0 to 192.168.255.255
For details about how to assign and confirm the IP address, see the following:

Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

If you want to assign a global IP address to the machine, you can create an environment to prevent outside access,
such as by using a firewall, to reduce the risk of unauthorized access. Contact your network administrator about how
to implement network security.

Using a PIN to Protect Information

By setting up a PIN to protect the information stored in the machine, you can reduce the risk of information leakage or
unauthorized use if a malicious third party attempts to gain unauthorized access.

You can set a PIN to the functions indicated below. Only users who know the PIN can use these functions and access
the information on the machine.

Remote UI
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You can require the user to enter the Remote UI Access PIN when using Remote UL
Setting the PIN to Use for Remote UI(P. 340)

System Manager ID
You can require the user to enter the System Manager ID and System Manager PIN, when changing any
important settings.

Setting the Department ID and PIN for the Administrator(P. 304)

Address Book
You can require the user to enter the Address Book PIN when adding new entries and editing existing ones.
Restricting Address Book Registration and Editing by Setting a PIN(P. 338)

Precautions When Using Remote Ul

Do not access other websites when using Remote UL

After using Remote UI, be sure to log out and close your browser.



About the Machine

Names of Parts and Their Functions

Front Side
Check these parts on the front when operating the machine.

Front Side(P. 9)
Use the operation panel to operate the machine and configure the settings.
Operation Panel(P. 13)

Place the original on the platen glass or in the feeder when scanning, sending a fax, or copying.

Feeder(P. 18)

Load printing and copying paper into the paper drawer.
Paper Drawer(P. 19)

Rear Side

Check the rear parts when installing and connecting the machine and when clearing paper jams.
Rear Side(P. 11)

Interior

Check the interior of the machine when replacing toner cartridge.
Interior(P. 12)

94L5-005
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Front Side

94LS-006

MF275dw/MF273dw

-

MF275dw MF273dw

MF272dw

Feeder

You can place two or more sheets of originals in the feeder. The placed originals are fed and scanned one by
one automatically. ©Feeder(P. 18)

Operation panel
Use the display and keys to operate the machine and confirm the operations and status. ©Operation
Panel(P. 13)

Output tray
Printed and copied paper is ejected to the output tray.

Lift handles

Hold the lift handles when moving the machine.
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B Power switch
Turns the power of the machine ON and OFF. ©Turning ON and OFF the Machine(P. 103)

[@ Platen glass cover
Protect the platen glass.

Paper stopper
Open the paper stopper to prevent paper from falling out of the output tray.

[E) Paper drawer
Load paper you usually use into the paper drawer. ©Paper Drawer(P. 19)

E) Platen glass

Place books, thick paper, thin paper, and other originals that cannot be placed in the feeder on the platen
glass to copy or scan. The placed originals are scanned in a fixed position. ©Placing Originals(P. 130)

il Front cover
Open the front cover when loading paper into the paper drawer.

NOTE

e To ensure efficient use of the machine, regularly clean the surface and platen glass.
Cleaning the Surface of the Machine(P. 466)
Cleaning the Platen Glass(P. 467)

e If the following symptoms occur when using the feeder, clean the feeder: ©Cleaning the Feeder(P. 468)
- Originals become dirty
- Originals frequently jam

- Printouts appear smudged after scanning, copying, or sending faxes

10
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Rear Side

94LS-007

MF275dw

USB port (for computer connection)
You can connect a computer to the USB port using a commercial USB cable.

LAN port

You can connect the machine to a wired LAN using a commercial Ethernet cable connected to the LAN port.

Ventilation slots

Air inside the machine is released through the ventilation slots to cool down the inside of the machine.
Do not place objects next to the ventilation slots, as this can prevent ventilation.

Rear cover
Open the rear cover when a paper jam occurs inside the machine.

Rating label

This label shows the serial number, which is needed when making inquiries about the machine.

Telephone line jack (LINE)

Use the supplied telephone cord to connect the machine to the telephone line.

External telephone jack (EXT.)

Connect a commercial telephone to this jack.

Power socket
Connect the power cord to the power socket.

11
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Interior

94L5-008

Install the toner cartridge into the machine. ©Replacing the Toner Cartridge(P. 473)

Operation panel

Lift up the operation panel when replacing the toner cartridge and clearing paper jams.
(OReplacing Toner Cartridge(P. 476)
OPaper Jams in the Paper Drawer, Output Tray, and Rear Side(P. 491)

Toner cover

Open the toner cover when replacing the toner cartridge and clearing paper jams.
OReplacing Toner Cartridge(P. 476)
OPaper Jams in the Paper Drawer, Output Tray, and Rear Side(P. 491)

Paper exit guides

Open the paper exit guides to clear paper jams. ©Paper Jams in the Paper Drawer, Output Tray, and Rear
Side(P. 491)

12
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Operation Panel

94LS-009

Use the operation panel to operate the machine and configure the settings.

If the display is difficult to see, adjust the angle of the operation panel, as shown on
the right. (Touch Panel Model, MF273dw) o

&
OOperation Panel of Touch Panel Model(p.13) .~ o
OOperation Panel of 5 Lines LCD Model(P. 15)

Operation Panel of Touch Panel Model

L

5

GHl KL [T

7 B

PS5 T W2

= -.| o |.- =
l FH BOLS
e

T

Home key (@) )
Displays the [Home] screen. ©[Home] Screen(P. 113)

Display
Displays the screens for operating the functions, usage, messages, and other information. This touch panel
can be operated by directly touching the screen with your finger. ©Using the Operation Panel(P. 109)

Reset Key (B)

Clears the settings and returns the printer to its previous status.

Numeric keys ([} to EB)
Enter numbers or characters. ©Entering Characters Using the Operation Panel (Touch Panel Model)
(P. 122)

B Stop key (@)

Cancels printing and other operations.

Energy Saver key ([§)
Puts the machine into sleep mode to reduce power consumption. In sleep mode, lights up yellow-green.
OReducing Power Consumption (Sleep Mode)(P. 107)

13
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Status Monitor key () )

Check the information of the machine, usage and logs, network settings, and error information. ©[Status
Monitor] Screen(P. 116)

B Back key (=] )

Returns you to the previous screen.

) Clear key ([d)

Deletes the entered numbers and text.

i Uppercase/lowercase/numeric/tone key (E})
Changes the character type or sends a tone signal via the pulse dialing line.

Symbol key (E3)
Enter symbols. ©Entering Characters Using the Operation Panel (Touch Panel Model)(P. 122)

Data indicator

Blinks when an operation is being performed, such as during printing, and lights up when data is waiting to
be processed.

Error indicator
Blinks or lights up when a paper jam or other error occurs.

() Start key (@)

Press this to start scanning or copying.

14
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Operation Panel of 5 Lines LCD Model

MF273dw

(4]
Haifme

Status
Monitor 10 Card Copy

MF272dw

I I
E i, ‘-—-‘ A

Data  Ermor

Home key (& )
Displays the [Home] screen. ©[Home] Screen(P. 113)

Display
Displays the screens for operating the functions, usage, messages, and other information. ©Using the
Operation Panel(P. 109)

Reset key ()

Clears the settings and returns the printer to its previous status.

Numeric keys ([[i§ to [EB) (MF273dw)

Enter numbers or characters. ©Entering Characters Using the Operation Panel (5 Lines LCD Model)
(P. 123)

15
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B Stop key (@)

Cancels printing and other operations.

[@ Energy Saver key ([@ ) (MF273dw)

Puts the machine into sleep mode to reduce power consumption. In sleep mode, lights up green. @
Reducing Power Consumption (Sleep Mode)(P. 107)

Status Monitor key (&) ) (MF273dw)

Check the information of the machine, usage and logs, network settings, and error information. ©[Status
Monitor] Screen(P. 116)

() ID Card Copy key ([=])
Press to copy the front and back sides of a driver's license or other ID card on the same sheet of paper at
100% magnification. ©Copying Both Sides of ID Cards onto One Sheet(P. 262)

E) Left key (d)

Returns to the previous screen. Press when entering text to move the cursor to the left.

€ Up key (A)

Selects the item above and increases the value on a slider.

) OK key ()

Confirms the settings and selected details.

i Down key (V)

Selects the item below and decreases the value on a slider.

Right key (p)

Moves to the next screen. Press when entering text to move the cursor to the right.

{ Back key (=)

Returns you to the previous screen.

Clear key (&) (MF273dw)

Deletes the entered numbers and text.

il Uppercase/lowercase/numeric key ( g3 ) (MF273dw)
Changes the character type.

Symbol key ( E3 ) (MF273dw)
Enter symbols. ©Entering Characters Using the Operation Panel (5 Lines LCD Model)(P. 123)

16
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Data indicator

Blinks when an operation is being performed, such as during printing, and lights up when data is waiting to
be processed.

{E Error indicator
Blinks or lights up when a paper jam or other error occurs.

iy Start key ([ )

Press this to start scanning or copying.

17
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Feeder

94LS-00A

Feeder cover
Open the feeder cover when cleaning the inside of the feeder or clearing a paper jam inside the feeder.

Slide guides

Align the slide guides against the edges of the originals to properly place the original.

Original supply tray

You can place two or more sheets of originals in the original supply tray. ©Placing Originals(P. 130)

Original output tray

Scanned originals are output to the original output tray.

Document feed scanning area
Originals placed on the feeder are scanned.

€ IMPORTANT

Do not place objects on the original output tray. This can damage the originals.

NOTE

o If the following symptoms occur when using the feeder, clean the feeder: ©Cleaning the Feeder(P. 468)
- Originals become dirty
- Originals frequently jam

- Printouts appear smudged after scanning, copying, or sending faxes

18
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Paper Drawer

94LS-00E

Load paper that you usually use into the paper drawer. ©Loading Paper in the Paper Drawer(P. 134)

Paper guides
Align the paper guides against the edges of the paper to properly place the paper.

Paper cover
Open the paper cover when loading paper into the paper drawer.

19
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Usable Paper

94LS-00F

The sizes and types of paper that can be used on the machine are shown below.

(OUsable Paper Sizes(P. 20)
(OuUsable Paper Types(P. 21)
OuUnusable Paper(P. 22)

NOTE

e Precautions must be taken when handling and storing paper. ©Precautions When Handling Paper(P. 23)

Usable Paper Sizes

/: Usable = :Not usable

Paper Size Paper Drawer| Automatic 2-sided Printing *'

A4 *2*3 ‘/ \/
B5 *2 *
A5 *2*4 =
A6 w

Legal (LGL) *2

Letter (LTR) *2*3

Statement (STMT) *2

Executive (EXEC)

Oficio *2

Oficio (Brazil) *2

Oficio (Mexico) *2

Letter (Government) *2

NN NN NN NN NN NS

Legal (Government) *2

20
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Paper Size Paper Drawer | Automatic 2-sided Printing *'

Foolscap/Folio *2 / /

Foolscap (Australia) *2 / =

Legal (India)

3x5inch

Envelope No.10 (COM10)

Envelope Monarch

Envelope C5

ANERNER NI NN

Envelope DL / =

Custom Paper Size v( *5 v/ *6

*1 Automatically prints on both sides without having to reload the paper.

*2 Enables printing of received faxes.

*3 Enables printing of reports and lists.

*4 Enables loading of paper in the portrait or landscape orientation.

*5You can use a custom size from 3" x 5" (76.0 mm x 127.0 mm) to 8 1/2" x 14" (216.0 mm x 356.0 mm).

*6 You can use a custom size from 8 1/4" x 11" (210.0 mm x 279.0 mm) to 8 1/2" x 14" (216.0 mm x 356.0 mm).

Usable Paper Types
You can use non-chlorine paper.

/: Usable 3 :Not usable

Paper Type Paper Weight Paper Drawer| Automatic 2-sided Printing ™'
Thin 1 *2 16 Ib Bond (60 g/m2) / ‘/
Plain 1 ¥2*3 17 Ib Bond to 18 Ib Bond (61 g/m?2 to 70 g/m?) J J
Plain 2 *2*3 18 Ib Bond to 23 Ib Bond (71 g/m? to 89 g/m2) v v
Plain 3 *2*3 23 |b Bond to 27 Ib Bond (90 g/m?2 to 105 g/m?) / /
Heavy 1 28 Ib Bond to 31 Ib Bond (106 g/m2 to 120 g/m?) ‘/ "

21
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Paper Type Paper Weight Paper Drawer | Automatic 2-sided Printing ™'
Heavy 2 32 Ib Bond to 60 Ib Cover (121 g/m? to 163 g/m?) / 4
Recycled 1 *2*3 17 Ib Bond to 18 Ib Bond (61 g/m2 to 70 g/m2) / /
Recycled 2 *2"3 18 lb Bond to 23 Ib Bond (71 g/m2 to 89 g/m?) ‘/ ‘/
Labels -_ ( x
Color *2*3 17 Ib Bond to 18 Ib Bond (61 g/m? to 70 g/m2) ( (
Letterhead 1 17 Ib Bond to 18 Ib Bond (61 g/m? to 70 g/m?) / /
Letterhead 2 18 Ib Bond to 23 Ib Bond (71 g/m2 to 89 g/m?) J J
Letterhead 3 23 Ib Bond to 27 Ib Bond (90 g/m?2 to 105 g/m?) ‘/ ‘/
Letterhead 4 28 Ib Bond to 31 Ib Bond (106 g/m2 to 120 g/m?) ‘/’ w
Letterhead 5 32 1b Bond to 60 Ib Bond (121 g/m2 to 163 g/m?) ‘/ W
Bond 1 17 Ib Bond to 27 Ib Bond (60 g/m? to 104 g/m?) J (
Bond 2 27 Ib Bond to 60 Ib Bond (105 g/m? to 163 g/m?) / b
Envelope — / oy

*1 Automatically prints on both sides without having to reload the paper.
*2 Enables printing of received faxes.

*3 Enables printing of reports and lists.

Unusable Paper

Before printing, check whether the paper to use is suitable. Do not use the following types of paper, as they can
cause paper jams or printing errors:

Wrinkled, creased, curled, torn, or damp paper™’
Thin straw paper, very thin paper, coarse paper, glossy paper
Paper with glue or other adhesive sticking out or label paper whose back side can be easily peeled off
Paper printed by a thermal transfer printer, back side of paper printed by a thermal transfer printer
*1 Printing on damp paper may cause steam to be emitted from the output area or water droplets to adhere to the

output part, but this does not indicate a malfunction. This is because the water contained in the paper evaporates due to
the heat generated when the toner fixes to the paper. This is more likely to occur when the room temperature is low.

22
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Precautions When Handling Paper

94LS-00H

To prevent paper jams and other errors and ensure beautiful printing, you must take precautions when handling and
storing paper.
To maintain the quality of printed paper, pay attention when storing and gluing paper.

mHandling and Storing Paper

Acclimating the Paper to the Usage Environment

Before using the paper in the machine, be sure to fully acclimate the paper to the environment where the
machine is located. Immediately using paper stored in a location with a different temperature or humidity
can cause paper jams or printing errors.

Storing Paper Before Use

It is recommended that you use paper as soon as possible after opening the package. Any remaining
paper should be wrapped in the original package and stored on a flat surface.

To protect the paper from moisture or dryness, keep the paper wrapped in its package until use.
Do not store the paper so that it curls or folds.
Do not store the paper vertically, and do not stack too much paper.

Do not store the paper in direct sunlight, or in a place with high humidity, dryness, or a drastically different
temperature or humidity compared to the usage environment.

m Storing and Gluing Printed Paper
Storing Paper
Store the paper on a flat surface.

Do not store the paper together with items made of polyvinyl chloride (PVC) such as a clear folder. The
toner may melt, causing the paper to stick to the PVC material.

Do not store the paper folded or creased. Toner may peel off.
Do not store the paper in a place with high temperature.
When storing the paper for a long period of time (two years or longer), store in a binder or similar item.

Storing the paper for a long period of time can cause a discoloration of the paper, resulting in a
discoloration of printed images.

Precautions When Gluing Printed Paper
Always use insoluble adhesives.
Before applying adhesive, perform a test using an unneeded printout.

Allow glued paper to fully dry before stacking.

23
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Specifications

94L5-00J

Specifications are subject to change for product improvement, and the contents may be updated depending on
products released in the future. For details about product information, see the Canon website.
https://global.canon/

Specifications of Main Unit
Basic Specifications(P. 25)
Feeder Specifications(P. 28)

Specifications of Functions
Print Specifications(P. 29)
Scan Specifications(P. 30)
Fax Specifications(P. 31)
Network Specifications(P. 32)
Security and Management Function Specifications(P. 33)

Operating Environment and Supported Software and Servers
Supported Environment(P. 36)

24
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94LS-00K

Type

Desktop

Color Supported

Black and White

Scan Resolution

600 dpi x 600 dpi

Print Resolution

600 dpi x 400 dpi
600 dpi x 600 dpi (at 2/3 speed)

Number of Tones

256

Copy Original Maximum: 8 1/2" x 11 3/4" (216.0 mm x 297.0 mm)
Sheet/Book (Maximum height 1 5/8" (40 mm), Maximum weight of the original 4.4
Ib (2.0 kg))

Copy Paper Size Maximum: 8 1/2" x 14" (216.0 mm x 356.0 mm)

Minimum (paper drawer): 3" x 5" (76.0 mm x 127.0 mm)

Margin (when copying)

Platen Glass

Top: 1/4" + 1/8" (5.0 mm £ 2.0 mm)

Left and right: 1/4" + 1/8" (5.0 mm £ 2.0 mm)
Feeder

Top: 1/4" + 1/8" (5.0 mm £ 2.0 mm)

Left and right: 1/4" + 1/8" (5.0 mm £ 2.0 mm)

Paper Type and Weight

OuUsable Paper(P. 20)

Warm-up time *'

After powering ON

9.0 seconds or less (until copy ready)
After recovering from sleep mode

3.2 seconds or less

First Copy Time
(Letter)

Approx. 7.3 seconds

Continuous Copy Speed *2
(Letter)

30 sheets/minute

Original Scanning Speed
(Letter)

Full Color
3.3 seconds/sheet

Black and White
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2.5 seconds/sheet

Magnification

25% to 400% (in 1% increments)

Paper Feeding System and Paper Capacity *3

Paper Drawer x 1

150 sheets (16 Ib Bond (60 g/m?), 21 Ib Bond (80 g/m?))

Output System and Output Capacity *3

Output Tray

100 sheets (20 Ib Bond (75 g/m2))

Number of Continuous Copies

999 sheets

Power supply

AC110V-127V,60Hz, 5.0 A

Power Consumption *'

Maximum Power Consumption

1,230 W or less

During Sleep Mode

Approx. average of 1.0 W (USB, wired LAN, or wireless LAN connection)

With Power Turned OFF

0.3 W or less
Dimensions MF275dw / MF273dw
(W x D x H)
153/8" x 14 3/4" x 14 1/2" (390 mm x 374 mm x 368 mm)
MF272dw
14 5/8" x 12 5/8" x 10 5/8" (372 mm x 320 mm x 271 mm)
Weight MF275dw

(Not including toner cartridges)

Approx. 25.4 Ib (11.5 kg)
MF273dw
Approx. 24.51b (11.1 kg)
MF272dw

Approx. 18.7 Ib (8.5 kg)

Maximum Occupancy Space

MF275dw / MF273dw

16 7/8" x 24 1/4" x 25 1/8" (429 mm x 614 mm x 638 mm)
MF272dw

145/8" x 23 1/2" x 20 3/4" (372 mm x 598 mm x 526 mm)

* Provide a space of at least 4" (100 mm) around the machine.

Memory Capacity

RAM: 256 MB
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Usage Environment Temperature: 50 °F to 86 °F (10 °C to 30 °C)

Humidity: 20% to 80% RH (no condensation)

*1 May vary depending the usage environment and usage conditions.

*2 Copy/print speeds are measured based on internal testing using Letter size paper copied/printed with 100% copy/
print ratio to original on one-sided paper. Internal testing involved continuously copying/printing the same one page of
content on plain paper (copy speed is tested by copying on the platen glass). Copy/print speeds may vary depending on

paper type, paper size or paper feeding direction.
The device may automatically pause or slow down in order to adjust printer condition such as controlling temperature of

a certain unit or limiting impact to image quality during continuous copying/printing.

*3 May vary depending on the installation environment and paper to be used.
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Feeder Specifications

Feeder Type

MF275dw / MF273dw

Automatic Document Feeder

Original Size and Type

Original Size
Maximum: 8 1/2" x 14" (216.0 mm x 356.0 mm)

Minimum: 57/8" x 4 1/8" (148.0 mm x 105.0 mm)
Original Weight

13 1b Bond to 28 Ib Bond (50 g/m2 to 105 g/m?)

Original Storage Capacity
(Letter)

35 sheets (21 Ib Bond (80 g/m?))

Original Scanning Speed
(Letter)

Copying (300 dpi x 600 dpi)
1-sided Scanning
Full color: 7 pages/minute

Black and White: 20 pages/minute
Copying (300 dpi x 300 dpi) *

1-sided Scanning
Full color: 15 pages/minute

Black and White: 21 pages/minute

*1 May vary depending the usage environment and usage conditions.
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Print Specifications

QOUFR II Printer Function(P. 29)

UFR II Printer Function

Type Internal
Print Size OUsable Paper(P. 20)
Continuous Print Speed Same as "Continuous Copy Speed" for main unit

(OBasic Specifications(P. 25)

Resolution Data Processing

600 dpi x 600 dpi

Page Description Language (PDL)| UFR II

Protocol Supported TCP/IP: LPD, Port9100, IPP, IPPS, WSD
Resident Fonts None
Interface USB

USB 2.0 Hi-Speed
Wired LAN

10Base-T, 100Base-TX (IEEE 802.3 compliant)
Wireless LAN

IEEE 802.11b, IEEE 802.11g, IEEE 802.11n
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Scan Specifications

Type

Color Scanner

Original Scan Size

Platen Glass

Same as "Copy Original" for main unit
(OBasic Specifications(P. 25)

Feeder

Same as "Original Size and Type" for feeder
(OFeeder Specifications(P. 28)

Resolution (Maximum)

300 dpi x 600 dpi

Original Scanning Speed

Platen Glass

Same as "Original Scanning Speed" for main unit
(OBasic Specifications(P. 25)

Feeder

Same as "Original Scanning Speed" for feeder
OFeeder Specifications(P. 28)

Interface

UsB

USB 2.0 Hi-Speed
Wired LAN

10BASE-T, 100BASE-TX (RJ-45)
Wireless LAN

IEEE 802.11b, IEEE 802.11g, IEEE 802.11n

Protocol Supported *'

TCP/IP, USB

Output Format

JPEG (Single Page)

*1 Some formats are not available depending on the function.
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Fax Specifications

94LS-00U

Line Used *' Public Switched Telephone Network (PSTN), Facsimile Communication Network (PSTN)

Scan Line Density Normal Mode

G3: 8 pels/mm*2 x 3.85 line/mm
Fine Mode

G3: 8 pels/mm*2 x 7.7 line/mm
Superfine Mode

G3: 8 pels/mm*2 x 15.4 line/mm

Transmission Speed *3 SuperG3: 33.6 Kbps
G3: 14.4 Kbps

Compression Method MH, MR, MMR, JBIG

Communication Mode SuperG3, G3

Maximum Sending Original Size| Legal

Recording Paper Size OuUsable Paper(P. 20)

Transmission Time Approx. 2.6 seconds™

*1 Depending on your telephone line and region, you may not be able to perform data communication, such as when the
sum of the resistance value of the telephone line and that of the machine exceeds 1,700 Q. In this case, contact your
dealer or service representative.

*2 pels stands for picture elements (pixels).
*3 With Automatic Fallback function.

*4Value obtained with Canon original test sheet of A4 size, standard ECM (JBIG) transmission.
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Network Specifications

mCommon

Protocol Supported

TCP/IP

Frame type: Ethernet II

Print applications: LPD, Raw, IPP, IPPS, WSD, Mopria, AirPrint, Windows10 Mobile Print,
Windows11 Mobile Print

m Wired LAN

Interface

10BASE-T, T00BASE-TX (RJ-45)

m Wireless LAN

Standard

IEEE 802.11b, IEEE 802.11g, IEEE 802.11n

Transmission Method

IEEE 802.11b (Modulation system: DS-SS)
IEEE 802.11g (Modulation system: OFDM method)

IEEE 802.11n (Modulation system: OFDM method)

Communication Mode

Infrastructure Mode

Access Point Mode

Security

(Encryption Method)

Infrastructure Mode

128 (104) / 64 (40) bit WEP
WPA-PSK (TKIP / AES-CCMP)
WPA2-PSK (TKIP / AES-CCMP)
WPA-EAP (AES-CCMP)

WPA2-EAP (AES-CCMP)
Access Point Mode

WPA2-PSK (AES-CCMP)

Setup Method

WPS (Wi-Fi Protected Setup), Manual setup
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Security and Management Function Specifications

94LS-00X

OFirewall(P. 33)

(©OKeys and Certificates(P. 33)
ODefinition of "Weak Encryption"(P. 34)
OTLS(P. 34)

Firewall

Up to 16 IP addresses (or ranges of IP addresses) can be specified for both IPv4 and IPv6.
Up to 32 MAC addresses can be specified.

Keys and Certificates

The following keys and certificates are supported:

m Self-generated Key and Self-signed Certificate or CSR

Public key algorithm (and key length)| RSA (512 bits, 1024 bits, 2048 bits, 4096 bits)

ECDSA (P256, P384, P521)

Certificate signature algorithm RSA: SHA-256, SHA-384*1, SHA-512*1

ECDSA: SHA-256, SHA-384, SHA-512

*1 SHA384-RSA and SHA512-RSA are available only when the RSA key length is 1024 bits or more.

m Key and Certificate or CA Certificate for Installation

Format Key

PKCS#12*"
CA certificate

X.509 DER format/PEM format

File extension Key

".p12" or ".pfx"
CA certificate

".cer" or ".pem"

Public key algorithm (and key length)| RSA (512 bits, 1024 bits, 2048 bits, 4096 bits)

ECDSA (P256, P384, P521)
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Certificate signature algorithm RSA: SHA-256, SHA-384*2, SHA-512*2

ECDSA: SHA-256, SHA-384, SHA-512

*1 Requirements for the certificate contained in a key are pursuant to CA certificates.

*2 SHA384-RSA and SHA512-RSA are available only when the RSA key length is 1024 bits or more.

NOTE

e The machine does not support use of a certificate revocation list (CRL).

Definition of "Weak Encryption"

When [Prohibit Use of Weak Encryption] in [Encryption Settings] is set to [On], the use of the following algorithms is
prohibited. ©[Encryption Settings](P. 460)

Hash MD4, MD5, SHA-1

HMAC HMAC-MD5

Common key encryption RC2, RC4, DES

Public key encryption RSA encryption (512 bits/1024 bits)
RSA signature (512 bits/1024 bits)
DSA (512 bits/1024 bits)

DH (512 bits/1024 bits)

NOTE

e Even when [Prohibit Key/Cert. with Weak Encryption] in [Encryption Settings] is set to [On], the hash
algorithm SHA-1, which is used for signing a root certificate, can be used.

TLS

The following combinations of the TLS version and algorithm are usable:

/: Usable — : Not usable

Algorithm TLS Version

TLS1.3|TLS 1.2|TLS 1.1|TLS 1.0

Encryption Algorithm

AES-CBC (256bit) — | v | V|
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Algorithm TLS Version

TLS1.3|TLS 1.2|TLS 1.1|TLS 1.0

AES-CBC (128bit) — | v | ¥ | v

AES-GCM (256bit)

ANERN

AES-GCM (128bit)

ANERNERN
|
I

3DES-CBC

CHACHA20-POLY1305 / _— _— S—

Key Exchange Algorithm

~[vIv]v
ECDHE / / J /
X25519 / — —_— —_—

Signature Algorithm

RSA

A
AN
AN
A

ECDSA

s
AN
A
s

HMAC Algorithm

SHA1 - \/ \/ /
SHA256 ‘/ ‘/ I
SHA384

AN
AN
|
|
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Supported Environment

OOperating Environment(P. 36)

Operating Environment

System Environment for WSD Scan

Windows 8.1

Windows 10

Windows 11

AirPrint Operating Environment

OuUsing AirPrint Application to Print and Scan Data and Send Faxes(P. 296)

Remote UI Operating Environment ™'

Windows
Internet Explorer 11
Microsoft Edge

Google Chrome
macOS

Safari 11

Google Chrome
Android

Google Chrome

UC Browser
ioS

Safari 11

UC Browser

*1You must set your Web browser to enable cookies and use JavaScript.
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Recommended Functions

94LS-010

This section introduces recommended functions that can be useful for your purpose and help you solve problems,
such as to simplify document management and sharing, save paper and power, and improve operations.

» -
’ —
+ =N d=
= = =21) N
" " F ‘\‘ — »
ODigitizing Documents(P. 38) OCost Savings(P. 39) OMaking Operations More

Efficient(P. 40)

Canon strives to be environmentally and energy conscious in all aspects of its operations.
Click here to learn about the ways in which Canon is helping to protect the environment. w.,.,....,
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Digitizing Documents

94LS5-011

By digitizing paper documents, you do not have to worry about storage space and documents deteriorating, and you
can view and use these documents on a computer or mobile device.

Scanning Paper Documents

You can use the scan function to scan documents and photos into data that can -
be saved. ==
©Scanning(P. 195) T'

\
||
1 | w
_511 .

Digitizing Fax Documents

You can digitize received faxes and send faxes directly from a computer. You can also send and view faxes in a
timely fashion even if you are away from the machine.

Forwarding and Saving Received Faxes as Data

-
Received faxes can be automatically forwarded to a specified computer or R
mobile device and saved. -
(©OAuto Forwarding and Backing Up Received Faxes(P. 221) =
e

-

5
Sending Faxes from a Computer

-

You can use a procedure similar to that for printing documents and photos to IE
send faxes directly from a computer. .
Osending Faxes from a Computer (PC Faxing)(P. 227) >
OUsing AirPrint Application to Print and Scan Data and Send

Faxes(P. 296) é
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Cost Savings

94L5-012

This machine can help you save costs on paper, power, and fax communication.

Saving Paper

Saving Paper When Printing

You can print on both sides of the paper, and print multiple pages on one
sheet of paper.
Printing from a Computer(P. 184) )

d
”
.

ik
14114

Saving Paper When Faxing

Instead of immediately printing received faxes, you can temporarily save them in the memory of the
machine and forward them automatically. You can view the faxes and print only those that are needed.
Saving Received Documents in the Machine (Memory Lock) (Touch Panel Model)(P. 334)
Auto Forwarding and Backing Up Received Faxes(P. 221)

You can print received faxes on both sides of the paper.
Changing the Print Settings for Received Faxes(P. 235)

Saving Paper When Copying

You can copy on both sides of the paper, and copy multiple originals or the front and back of a card on a
sheet of paper.

Additional Copying Features (Touch Panel Model)(P. 246)

Copying Both Sides of ID Cards onto One Sheet(P. 262)

Saving Energy

You can configure the machine to enter sleep mode when not in use to save energy. The power of the machine
does not turn OFF, so it can quickly resume operations and receive faxes.
Reducing Power Consumption (Sleep Mode)(P. 107)
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Making Operations More Efficient

94L5-013

You can print data even in an environment where a computer cannot be used. In addition, you can customize the
operation panel to make operations more efficient and reduce the amount of time using the machine.

Printing Data Without Using a Computer

Printing Data from a Smartphone or Tablet

You can print data from a mobile device connected to the machine while using % ]D —
an application. The machine supports direct connection, allowing easy

connection setup between the machine and a mobile device without having to ‘
use a wireless LAN router. -

OLinking with Mobile Devices and Integrating with a Cloud — :'}) “
Service(P. 275) I—

Customizing operation panel for ease of use

Using the Job Log to Send Faxes

You can send faxes to destinations specified in the past by calling up the TX
Job Log for fax jobs. In addition to calling up the destination, you can also call
up the past settings to save the trouble of having to configure the settings
again.

(OSpecifying Destinations (TX Job Log) (Touch Panel Model)(P. 165)

Customizing the Operation Panel for Greater Usability

In the scan function, you can register frequently used settings for faster and
simpler scanning.
O[Shortcut Key Settings](P. 436)

In the copy function, you can change the standard default settings
used when functions are called up.
©Changing the Default Settings(P. 167)

Through the toner replenishment service, new toner cartridges are
automatically delivered to you before your existing toner cartridges are used
up.

* Use of the toner replenishment service requires prior registration with select
retailers. This service is only available in certain countries.
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94L5-014

After installing the machine, configure the required settings to enable use of the functions by performing the following
steps.

Touch Panel Model(P. 42)
5 Lines LCD Model(P. 43)

Touch Panel Model

Steps 1 to 3 are the machine settings.
Step 4 is the setting for using the machine from a computer. Configure this setting for each computer using the
machine.

Step 1 When you turn ON the machine for the first time, the screen (Setup Guide) for setting the
items required for using the machine is displayed. Configure the settings by following the
instructions on the screen.

Configuring the Default Settings (Setup Guide) (Touch Panel Model)(P. 44)

Step 2 Configure the network settings not included in the Setup Guide.
If you did not connect to the network using the Setup Guide, do that during this step.

Setting Up the Network(P. 50)

Step 3 Set the items required to perform fax operations by following the instructions on the screen.
Configuring the Fax Settings (Fax Setup Guide) (Touch Panel Model)(P. 95)

Step 4 Install the software required to use the machine and any printer and fax drivers on your
computer.

Installing Software and Drivers to the Computer(P. 99)

m See Also

Implementing Measures to Prevent Unauthorized Access
It is important to provide measures against security risks when using the machine in a network environment.
Check examples of measures that you can take with the machine.

Measures to Prevent Unauthorized Access(P. 6)

Checking Available Functions
The functions available on the machine vary depending on the model. Check the functions that are available
on your model.

Supported Functions(P. 3)

Configuring the Settings Required to Use the Functions of the Machine
Additional settings may be required depending on your model. For details about the settings required for
each function, see the following:

Printing Preparations(P. 176)

Preparations for Linking with Mobile Devices and Integrating with a Cloud Service(P. 276)
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5 Lines LCD Model

Steps 1 and 2 are the machine settings.

Step 3 is the setting for using the machine from a computer. Configure this setting for each computer using the
machine.

Step 1 When you turn ON the machine for the first time, the screen (Setup Guide) for setting the
items required for using the machine is displayed. Configure the settings by following the
instructions on the screen.

Configuring the Default Settings (Setup Guide) (5 Lines LCD Model)(P. 47)

Step 2 Configure the network settings not included in the Setup Guide.
If you did not connect to the network using the Setup Guide, do that during this step.

Setting Up the Network(P. 50)

Step 3 Install the software required to use the machine and printer driver on your computer.
Installing Software and Drivers to the Computer(P. 99)

m See Also

Implementing Measures to Prevent Unauthorized Access
It is important to provide measures against security risks when using the machine in a network environment.
Check examples of measures that you can take with the machine.

Measures to Prevent Unauthorized Access(P. 6)

Checking Available Functions
The functions available on the machine vary depending on the model. Check the functions that are available
on your model.

Supported Functions(P. 3)

Configuring the Settings Required to Use the Functions of the Machine
Additional settings may be required depending on your model. For details about the settings required for
each function, see the following:

Printing Preparations(P. 176)

Preparations for Linking with Mobile Devices and Integrating with a Cloud Service(P. 276)
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Configuring the Default Settings (Setup Guide) (Touch
Panel Model)

94LS5-015

When you turn ON the machine for the first time, the screen (Setup Guide) for setting the items required for using the
machine is displayed. Configure the settings using the procedure below by following the instructions on the screen.

Step 1: Setting the Display Language and Country or Region(P. 44)
Step 2: Setting the Date and Time(P. 44)

Step 3: Setting Remote UI(P. 45)

Step 4: Connecting to a Wireless LAN(P. 45)

Step 5: Configuring Settings for Toner Replenishment Service(P. 46)

NOTE

e These settings can only be configured one time using the Setup Guide when starting the machine for the

first time. To change the settings configured with the Setup Guide at a later time, set the items in Steps 2 to
5 individually. For the details of each setting, see the following.

Setting the Date and Time(P. 350)

Setting the Department ID and PIN for the Administrator(P. 304)

Setting the PIN to Use for Remote UI(P. 340)

Connecting to a Wireless LAN(P. 55)

[Home] Screen(P. 113)

Step 1: Setting the Display Language and Country or Region

Set the language displayed on the operation panel screen and reports to be printed. Next, set the country or region
where the machine is used.

1 On the [Language] screen, select the display language.

2 Press|[Yes].
% The display language is set, and the [Select Country/Region] screen is displayed.
Depending on the country or region, the [Select Country/Region] screen is not displayed and the [Time

Zone] screen is displayed. When the [Time Zone] screen is displayed, proceed to "Step 2: Setting the Date
and Time." ©Step 2: Setting the Date and Time(P. 44)

3 On the [Select Country/Region] screen, select the country or region.

% The country or region is set, and the [Time Zone] screen is displayed.

Step 2: Setting the Date and Time

The date and time are used as the reference for the functions using date and time information, and therefore, they
need to be set accurately.
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1 On the [Time Zone] screen, select your time zone.

Set the time zone (UTC*') and Daylight Saving Time according to the region where this machine is installed.
*1 The UTC (Coordinated Universal Time) is a coordinated universal time that is standard for all parts of the
world. Internet-based communication relies on the UTC being set correctly.

2 On the [Current Time Set.] screen, enter the date and time, and press [Apply].

% The time and date are set, and the Remote UI confirmation screen is displayed.

Step 3: Setting Remote UI

With Remote UI, you can use a Web browser on a computer to check the operation status of the machine, change the
settings, and perform other operations.
Set the System Manager ID and Remote UI Access PIN to prevent unauthorized access to the machine.

1 On the Remote UI confirmation screen, press [Yes].

2 Confirm the message, and press [Yes].

Restrict the use of Remote UI to only those users who know the Remote UI Access PIN.

3 Enter the Remote UI Access PIN, and press [Apply].

Specify any number. You cannot set a PIN consisting of all zeros, such as "00" or "0000000."

4 Enter the PIN again, and press [Apply].

i After the message [Settings applied.] appears, and then the screen for confirming the wireless LAN
connection is displayed.

Step 4: Connecting to a Wireless LAN

Connect to the network using wireless local area network (LAN).

1 On the screen for confirming the wireless LAN connection, press [Yes].

If the machine is not connected to a wireless LAN, press [No].

When connecting to a wired LAN, configure the wired LAN connection settings after exiting the Setup Guide.
Selecting Wired or Wireless LAN(P. 52)

2 Select the Wireless LAN connection type, and connect to the Wireless LAN.

i When the connection to the wireless LAN is completed, the Toner Replenishment Service confirmation
screen is displayed.

Depending on your wireless LAN router, the connection type and security standards may vary. Check for a
connection type and security standard that are supported by both the wireless LAN router and the machine,
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and then establish a connection according to the connection type. For the standards and procedure, see the
following:
Connecting to a Wireless LAN(P. 55)

Step 5: Configuring Settings for Toner Replenishment Service

You can configure settings for toner replenishment service. Through toner replenishment service, new toner
cartridges are automatically delivered to you before your existing toner cartridges are used up.

* Use of the toner replenishment service requires prior registration with select retailers. This service is only available in
certain countries.

* This service can be set up through [Toner Delivery Set.] displayed on the [Home] screen. ©[Home] Screen(P. 113)

1 On the confirm screen of toner replenishment service, press [Next].

7 Press [Accept].
If you press [Do Not Acpt.], the settings configured in the Setup Guide are applied.
When you exit the Setup Guide, the [Home] screen is displayed. ©@[Home] Screen(P. 113)

3 Press [Close].

% The settings configured in the Setup Guide are applied.
When you exit the Setup Guide, the [Home] screen is displayed. ©@[Home] Screen(P. 113)

If connecting to the server fails, try configuring the settings again through [Connect to Server/Verify
Connection] in [Toner Delivery Set.]. ©[Home] Screen(P. 113)
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Configuring the Default Settings (Setup Guide) (5 Lines
LCD Model)

94LS-0)4
When you turn ON the machine for the first time, the screen (Setup Guide) for setting the items required for using the
machine is displayed. Configure the settings using the procedure below by following the instructions on the screen.

Step 1: Setting the Display Language and Country or Region(P. 47)
Step 2: Setting the Date and Time(P. 47)

Step 3: Setting Remote UI(P. 48)

Step 4: Connecting to a Wireless LAN(P. 48)

Step 5: Configuring Settings for Toner Replenishment Service(P. 49)

NOTE

e These settings can only be configured one time using the Setup Guide when starting the machine for the
first time. To change the settings configured with the Setup Guide at a later time, set the items in Steps 2 to
5 individually. For the details of each setting, see the following.
Setting the Date and Time(P. 350)
Setting the Department ID and PIN for the Administrator(P. 304)
Setting the PIN to Use for Remote UI(P. 340)
Connecting to a Wireless LAN(P. 55)

Step 1: Setting the Display Language and Country or Region

Set the language displayed on the operation panel screen and reports to be printed. Next, set the country or region
where the machine is used.

1 On the [Language] screen, select the display lamguage and press 3.

2 Select [Yes], and then press 3.
% The display language is set, and the [Select Country/Region] screen is displayed.
Depending on the country or region, the [Select Country/Region] screen is not displayed and the [Time

Zone] screen is displayed. When the [Time Zone] screen is displayed, proceed to "Step 2: Setting the Date
and Time." ©Step 2: Setting the Date and Time(P. 47)

3 On the [Select Country/Region] screen, select the country or region, and press [§.

% The country or region is set, and the [Time Zone] screen is displayed.

Step 2: Setting the Date and Time

The date and time are used as the reference for the functions using date and time information, and therefore, they
need to be set accurately.

1 On the [Time Zone] screen, select your time zone and press .
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Set the time zone (UTC*") and Daylight Saving Time according to the region where this machine is installed.

*1 The UTC (Coordinated Universal Time) is a coordinated universal time that is standard for all parts of the
world. Internet-based communication relies on the UTC being set correctly.

2 On the [Current Time Set.] screen, enter the date and time, and press 3.

% The time and date are set, and the Remote UI confirmation screen is displayed.

Step 3: Setting Remote UI

With Remote UI, you can use a Web browser on a computer to check the operation status of the machine, change the
settings, and perform other operations.

Set the System Manager ID and Remote UI Access PIN to prevent unauthorized access to the machine.

1 On the Remote UI confirmation screen, select [<Yes>] and press .

To set the Remote UI Access PIN at a later time, select [<No>] and proceed to "Step 4: Connecting to a
Wireless LAN." @Step 4: Connecting to a Wireless LAN(P. 48)

2 Confirm the message » press confirm the message » select [Yes] » press .

% The [Remote UI Access PIN] screen is displayed.

Restrict the use of Remote UI to only those users who know the Remote UI Access PIN.

3 Enter the Remote UI Access PIN » select [<Apply>] » press [3.

Specify any number. You cannot set a PIN consisting of all zeros, such as "00" or "0000000."
4 Enter the PIN again » select [<Apply>] » press 4.
> After the message [Settings applied.] appears, the screen for confirming the wireless LAN connection is

displayed.

Step 4: Connecting to a Wireless LAN

Connect to the network using wireless local area network (LAN).

1 On the screen for confirming the wireless LAN connection, select [Yes] and press .

If the machine is not connected to a wireless LAN, select [No] and press and proceed to "Step 5:

Configuring Settings for Toner Replenishment Service." ©Step 5: Configuring Settings for Toner
Replenishment Service(P. 49)

When connecting to a wired LAN, configure the wired LAN connection settings after exiting the Setup Guide.
Selecting Wired or Wireless LAN(P. 52)

2 Select the Wireless LAN connection type, and connect to the Wireless LAN.

% When the connection to the wireless LAN is completed, the Toner Replenishment Service confirmation
screen is displayed.
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Depending on your wireless LAN router, the connection type and security standards may vary. Check for a
connection type and security standard that are supported by both the wireless LAN router and the machine,
and then establish a connection according to the connection type. For the standards and procedure, see the

following:
Connecting to a Wireless LAN(P. 55)

Step 5: Configuring Settings for Toner Replenishment Service

You can configure settings for toner replenishment service. Through toner replenishment service, new toner
cartridges are automatically delivered to you before your existing toner cartridges are used up.
* Use of the toner replenishment service requires prior registration with select retailers. This service is only available in

certain countries.

* This service can be set up through [Toner Delivery Set.] displayed on the [Home] screen. ©[Home] Screen(P. 113)

1 On the confirm screen of toner replenishment service, press §.

2 Press (.

3 Press (.

% The settings configured in the Setup Guide are applied.
When you exit the Setup Guide, the [Home] screen is displayed. ©@[Home] Screen(P. 113)

If connecting to the server fails, try configuring the settings again through [Connect to Server/Verify
Connection] in [Toner Delivery Set.]. ©[Home] Screen(P. 113)
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Setting Up the Network

94LS-016

To operate the machine from a computer or to connect to a server, you must connect the machine to a network.
Use the procedure below to connect the machine to a network and configure the settings of the machine according to
the network environment.

Administrator privileges are required to set up the network.

€ IMPORTANT

Connecting the machine to a network without proper security measures may leak information from the
machine to third parties. ©Protecting the Network(P. 306)

mPreparing to Set Up the Network
Provide an Ethernet cable and router according to the usage environment of the machine.

Check the information of the network environment used by the machine and the required network settings. For
details, contact the network administrator.

Check that the computer and router to be used in the network are properly connected, and complete the network
settings. For details on the connection method, see the manuals of the devices or contact the manufacturer.

m Network Settings Procedure

Step 1 Select whether to use wired or wireless LAN and connect to the network.

To connect to a Wired LAN
Selecting Wired or Wireless LAN(P. 52)
Connecting to a Wired LAN(P. 54)

To connect to a Wireless LAN
Selecting Wired or Wireless LAN(P. 52)
Connecting to a Wireless LAN(P. 55)

Step 2 Set the IP address.

By default, when the machine connects to a wired or wireless LAN, an IP address is obtained
automatically and set to the machine.

To use a specific IP address, set this manually.
Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

* When setting an IP address manually, you cannot use the operation panel to configure
some IPv6 address settings. It is recommended to use the operation panel to set the IPv4
address, and then use Remote UI to set the IPv6 address.

Step 3 Configure the settings of the machine according to the network environment, as needed.

50



Setting Up

Configuring Your Machine for Your Network Environment(P. 77)

* You cannot use the operation panel to configure some of the settings. It is recommended
that you configure the settings using Remote UI in Step 3

m Checks after Configuring the Network Settings

Check that the machine is properly connected to the network.
Check the IP address and MAC address of the machine and other information, as needed.
Checking the Network Status and Settings(P. 89)
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Selecting Wired or Wireless LAN

94LS-017
Set whether to connect the machine to the network using a wired or wireless LAN.
If you want to switch from wired LAN to wireless LAN, you can make the setting during the procedure for connecting
to wireless LAN. ©Connecting to a Wireless LAN(P. 55)
*You cannot connect to a wired LAN and wireless LAN at the same time.
Use the operation panel to configure the settings. On the operation panel, you can also configure the settings by
pressing [Menu] in the [Home] screen i [Preferences]. You cannot configure the settings using Remote UI from a
computer.
Administrator privileges are required.

Touch Panel Model(P. 52)
5 Lines LCD Model(P. 52)

Touch Panel Model

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)

2 Press [Preferences] » [Network] » [Select Wired/Wireless LAN].

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

3 Select [Wired LAN] or [Wireless LAN].

% The message [Settings applied.] appears.
Next, connect to the wired or wireless LAN.
Connecting to a Wired LAN(P. 54)
Connecting to a Wireless LAN(P. 55)

€ IMPORTANT

Any installed drivers must be uninstalled and then reinstalled.
For details about uninstalling and installing drivers, see the driver manual at the online manual site.
https://oip.manual.canon/

5 Lines LCD Model

1 On the operation panel, select [Menu] in the [Home] screen and press [J§. ©[Home]
Screen(P. 113)

2 Press [Preferences] » [ » [Network] » [ » [Select Wired/Wireless LAN] » 3.
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If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @ o
System Manager ID and PIN(P. 5)

3 Select [Wired LAN] or [Wireless LAN] and press .

% The message [Settings applied.] appears.
Next, connect to the wired or wireless LAN.
©Connecting to a Wired LAN(P. 54)
©Connecting to a Wireless LAN(P. 55)

€ IMPORTANT

When Switching between Wired and Wireless LAN

Any installed drivers must be uninstalled and then reinstalled.

For details about uninstalling and installing drivers, see the driver manual at the online manual site.
https://oip.manual.canon/
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Connecting to a Wired LAN

94L5-018

Connect a computer to the machine via a router. Use an Ethernet cable to connect the machine to the router.

1 Connect an Ethernet cable to the machine and router.

Insert the connector all the way into the port until it clicks in place.

2 Wait a few minutes.

m By default, the IP address is set automatically.
To use a specific IP address, set this manually.
Osetting IPv4 Addresses(P. 71)

OsSetting IPv6 Addresses(P. 75)
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Connecting to a Wireless LAN

94L5-019

Connect a computer to the machine via a wireless LAN router (access point).

Depending on your wireless LAN router, the connection type and security standards may vary. Check for a connection
type and security standard that are supported by both the wireless LAN router and the machine, and then establish a
connection according to the connection type.

Depending on the connection type, you must enter the security information of the wireless LAN router.

Checking the Connection Types and Security Standards Supported by the Machine(P. 55)
Wireless LAN Router Information Required for Connection(P. 56)

€@ IMPORTANT

Connect with a Secure Network Environment

The radio waves used for wireless communication can reach beyond walls and other obstructions within a
certain range. Therefore, connecting the machine to a network without proper security measures may leak
personal data and other information to third parties. Connect the machine to a wireless LAN at your own
discretion and responsibility. ©Protecting the Network(P. 306)

NOTE

Reducing Power Consumption

e When Power Save Mode is enabled, the machine regularly enters the power save state according to the
signal transmitted by the wireless LAN router. ©[Power Save Mode](P. 395)

Checking the Connection Types and Security Standards Supported by the
Machine

m Connection Type

Connect using a type that is supported by your wireless LAN router. To specify the authentication, encryption, or other
security method in detail, use the manual setup method to connect.
The following connection types are supported by the machine:

Push Button Mode (WPS)

o

If the wireless LAN router has the above symbol on the package or the button of the device, you can easily
connect by pressing the button.
Connecting to a Wireless LAN by Using the Router Button (Push Button Mode)(P. 58)

WPS PIN Code Mode

If you are using a WPS router that does not support the push button mode, enter the PIN code to connect.
Connecting to a Wireless LAN by Entering a PIN Code (WPS PIN Code Mode)(P. 60)

* If the wireless LAN router is set up to use WEP authentication, you may not be able to connect with WPS. In
this case, use the manual setup method to connect.
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Access Point Setup Method

Search for the wireless LAN router from the machine, and enter the network key manually to connect.
Connecting to a Wireless LAN by Searching for a Router (Access Point Setup Method)(P. 63)

When you connect with the access point setup method, the following authentication and encryption methods
are set:
WEP authentication method: Open System
Encryption for WPA/WPA2: AES-CCMP or TKIP is set automatically according to the selected wireless LAN
router.

To specify a different authentication or encryption method, use the manual setup method to connect.

Manual Setup Method

In addition to the SSID and network key, manually enter all the wireless LAN settings such as the authentication

and encryption methods to connect.
Connecting to a Wireless LAN by Setting the Details (Manual Setup Method)(P. 66)

m Security Standards

The wireless LAN of the machine supports the security standards below. For details on whether your wireless LAN
router supports these standards, see the manual of the wireless LAN router or contact the manufacturer.

WEP
WPA-PSK
WPA2-PSK
WPA-EAP
WPA2-EAP

Wireless LAN Router Information Required for Connection

When connecting with the access point setup method or the manual setup method, you must set the information

below.
This information is listed on the main unit of the wireless LAN router. For details, see the manual of the wireless LAN

router or contact the manufacturer.

SSID
This is the name used to identify the wireless LAN router. This may be listed as the access point name or

network name.

Network Key
This is the keyword used for data encryption or the password used for network authentication. This may be

listed as the encryption key, WEP key, WPA/WPA2 passphrase, or pre-shared key (PSK).

Security Standards
These are required when connecting with the manual setup method. Check the following information:

Security Standards
WEP
WPA-PSK
WPA2-PSK
WPA-EAP
WPA2-EAP

WEP Authentication Method
Open System
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Shared Key

Encryption for WPA/WPA2
TKIP
AES-CCMP
IEEE 802.1X Authentication
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Connecting to a Wireless LAN by Using the Router
Button (Push Button Mode)

94LS-01A

If your wireless LAN router supports WPS push button mode, you can easily set up a connection simply by using the
operation panel of the machine and the button on the wireless LAN router.

Administrator privileges are required to connect to a wireless LAN.

Touch Panel Model(P. 58)
5 Lines LCD Model(P. 59)

Touch Panel Model

1 On the operation panel, press [Wireless LAN Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

¥ The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

If the message [Enable the wireless LAN?] appears, press [Yes].

If the message [Cannot find the access point.] appears, press [Close].

2 Press [Other Connections].

3 Press [WPS Push Button Mode].

% The machine starts searching for an access point.

4 After the search for an access point starts, press the button on the wireless LAN
router within two minutes.

m» [Connected.] is displayed on the operation panel.
When the machine is connected to the wireless LAN, [{{1!}] appears on the [Home] screen.

Press the button within two minutes. (Depending on the wireless LAN router, you may have to press and hold
the button.)

* For details on how to operate the button, see the manual of your wireless LAN router.

5 wait a few minutes.
i By default, an IP address is set automatically.
To use a specific IP address, set this manually.

Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE
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If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press [Close], and repeat the procedure starting from Step 2.

5 Lines LCD Model

1 On the operation panel, select [Wireless LAN Set.] in the [Home] screen and press 4.
[Home] Screen(P. 113)

% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @
System Manager ID and PIN(P. 5)
If the message [Enable the wireless LAN?] appears, select [Yes] and press m

If the message [Cannot find the access point.] appears, press m

2 Select [Other Connections] and press .

3 Select [WPS Push Button Mode] and press 3.

% The machine starts searching for an access point.

4 After the search for an access point starts, press the button on the wireless LAN

router within two minutes.

Press the button within two minutes. (Depending on the wireless LAN router, you may have to press and hold
the button.)

* For details on how to operate the button, see the manual of your wireless LAN router.

5 When [Connected.] appears on the operation panel, press 3.

i When the machine is connected to the wireless LAN, [{{r]'] appears on the [Home] screen.

G Wait a few minutes.
¥ By default, an IP address is set automatically.
To use a specific IP address, set this manually.

Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press @ and repeat the procedure starting from Step 2.
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Connecting to a Wireless LAN by Entering a PIN Code
(WPS PIN Code Mode)

94LS-01C

When the wireless LAN router supports WPS PIN code mode, you can establish a connection by registering a PIN code
generated on the machine to the wireless LAN router. Use a computer to register the PIN code.

Administrator privileges are required to connect to a wireless LAN.

Required Preparations

o Access the wireless LAN router from a computer, and enable registration of a WPS PIN code.
* For details on how to register a WPS PIN code, see the manual of your wireless LAN router.

OTouch Panel Model(P. 60)
©5 Lines LCD Model(P. 61)

Touch Panel Model

1 On the operation panel, press [Wireless LAN Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

If the message [Enable the wireless LAN?] appears, press [Yes].

If the message [Cannot find the access point.] appears, press [Close].

2 Press [Other Connections].

3 Press [WPS PIN Code Mode].

% A PIN code is generated.

Searching. . .

Enter the access point
PIN code.

PIN code: ]
Cancel: Press Stop

Once this screen is displayed, you must register the WPS PIN code to the wireless LAN router within 10
minutes.

4 Access the wireless LAN router from a computer, and register the WPS PIN code to
the router.
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% [Connected.] is displayed on the operation panel.
When the machine is connected to the wireless LAN, [{{Ii}] appears on the [Home] screen.

5 wait a few minutes.
i By default, an IP address is set automatically.
To use a specific IP address, set this manually.

Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press [Close], and repeat the procedure starting from Step 2.

5 Lines LCD Model

Required Preparations

o Access the wireless LAN router from a computer, and enable registration of a WPS PIN code.
* For details on how to register a WPS PIN code, see the manual of your wireless LAN router.

1 On the operation panel, select [Wireless LAN Set.] in the [Home] screen and press 3.
[Home] Screen(P. 113)

% The [Select Network] screen is displayed.
If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @

System Manager ID and PIN(P. 5)
If the message [Enable the wireless LAN?] appears, select [Yes] and press m

If the message [Cannot find the access point.] appears, press @

2 Select [Other Connections] and press .

3 Select [WPS PIN Code Mode] and press .

% A PIN code is generated.

searching. ..

Enter the access point
PIN code.

PIN Code: 1234567
Cancel: Press Stop

Once this screen is displayed, you must register the WPS PIN code to the wireless LAN router within 10
minutes.
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4 Access the wireless LAN router from a computer, and register the WPS PIN code to
the router.

5 When [Connected.] appears on the operation panel, press 3.

m» When the machine is connected to the wireless LAN, [{{r]'] appears on the [Home] screen.

G Wait a few minutes.
s Wait a few minutes. By default, an IP address is set automatically.
To use a specific IP address, set this manually.

Osetting IPv4 Addresses(P. 71)
Osetting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press m and repeat the procedure starting from Step 2.
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Connecting to a Wireless LAN by Searching for a Router
(Access Point Setup Method)

94LS-01E

Search for a wireless LAN router (access point) to which to connect, and enter the network key.
When you connect with the access point setup method, the following authentication and encryption methods are

set:
WEP authentication method: Open System
Encryption for WPA/WPA2: AES-CCMP or TKIP is set automatically according to the selected wireless LAN router.

To specify a different authentication or encryption method, use the manual setup method to connect.
Connecting to a Wireless LAN by Setting the Details (Manual Setup Method)(P. 66)

Administrator privileges are required to connect to a wireless LAN.

Touch Panel Model(P. 63)
5 Lines LCD Model(P. 64)

Touch Panel Model

Required Preparations

e Prepare the information of the wireless LAN router (SSID or network key) to which you want to connect, and
keep it close by. ©Wireless LAN Router Information Required for Connection(P. 56)

e When connecting to a wireless LAN router supporting WPA-EAP or WPA2-EAP for the security standard, set
IEEE 802.1X. ©@Using IEEE 802.1X(P. 315)

1 On the operation panel, press [Wireless LAN Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

If the message [Enable the wireless LAN?] appears, press [Yes].

If the message [Cannot find the access point.] appears, check that the router is discoverable. ©@Cannot
Connect to Wireless LAN(P. 528)

2 Select the SSID of the wireless LAN to which you want to connect.

Helect Network

Tl WPA-PSK_.)| A
Tl WPAZ-PSK 1

Tu WRAZ-PSK T1|1/3
T WPA2-PSK 3

T WPAZ-PSK 1 Jlw

% The Network Key input screen is displayed.
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When selecting the SSID of the wireless LAN router supporting WPA-EAP or WPA2-EAP for the security
standard, the message [IEEE 802.1X Settings values will be applied to connect.] appears. Press [OK], and
proceed to Step 4.

If you cannot find the wireless LAN router to which you want to connect, check that the router is
discoverable. ©@Cannot Connect to Wireless LAN(P. 528)

3 Enter the network key, and press [Apply].
% [Connected.] is displayed on the operation panel.
When the machine is connected to the wireless LAN, [{{r]'] appears on the [Home] screen.
4 Wait a few minutes.
% By default, an IP address is set automatically.
To use a specific IP address, set this manually.

Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press [Close], check the information (SSID or network key) of the wireless LAN router to which you want to
connect, and repeat the procedure starting from Step 2.

5 Lines LCD Model

Required Preparations

e Prepare the information of the wireless LAN router (SSID or network key) to which you want to connect, and
keep it close by. ©Wireless LAN Router Information Required for Connection(P. 56)

e When connecting to a wireless LAN router supporting WPA-EAP or WPA2-EAP for the security standard, set
IEEE 802.1X. ©Using IEEE 802.1X(P. 315)

1 On the operation panel, select [Wireless LAN Set.] in the [Home] screen and press [[§.
[Home] Screen(P. 113)

% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] m
System Manager ID and PIN(P. 5)

If the message [Enable the wireless LAN?] appears, select [Yes] and press @

If the message [Cannot find the access point.] appears, check that the router is discoverable. ©Cannot
Connect to Wireless LAN(P. 528)

2 Select the SSID of the wireless LAN to which you want to connect, and press .
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Select Network
il SSID_02 WPA-PSK
i 55ID_03 WPAZ-PSK
Other Connections

i The Network Key input screen is displayed.
When selecting the SSID of the wireless LAN router supporting WPA-EAP or WPA2-EAP for the security
standard, the message [IEEE 802.1X Settings values will be applied to connect.] appears. Press m and
proceed to Step 4.

If you cannot find the wireless LAN router to which you want to connect, check that the router is
discoverable. ©Cannot Connect to Wireless LAN(P. 528)

3 Enter the network key, and press [<Apply>] » EQ.

4 Press[Yes] » (0.

5 When [Connected.] is displayed on the operation panel, press 3.

um» When the machine is connected to the wireless LAN, [{{Ii}] appears on the [Home] screen.

6 Wait a few minutes.

i By default, an IP address is set automatically.
To use a specific IP address, set this manually.
Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press @ check the information (SSID or network key) of the wireless LAN router to which you want to

connect, and repeat the procedure starting from Step 2.
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Connecting to a Wireless LAN by Setting the Details
(Manual Setup Method)

94LS-01F

You can connect to a wireless LAN router by manually entering all information of the router such as the SSID, network
key, and security settings.

Administrator privileges are required to connect to a wireless LAN.

Touch Panel Model(P. 66)
5 Lines LCD Model(P. 68)

Touch Panel Model

Required Preparations

e Prepare the information of the wireless LAN router to which you want to connect, and keep it close by.
Wireless LAN Router Information Required for Connection(P. 56)

e When connecting to a wireless LAN router supporting WPA-EAP or WPA2-EAP for the security standard, set
IEEE 802.1X. ©Using IEEE 802.1X(P. 315)

1 On the operation panel, press [Wireless LAN Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

If the message [Enable the wireless LAN?] appears, press [Yes].

If the message [Cannot find the access point.] appears, press [Close].
2 Press [Other Connections].
3 Press [Manually Enter Network Name].

% The SSID input screen is displayed.

4 Enter the SSID, and press [Apply].

% The [Security Settings] screen is displayed.
5 Select the security standard, and set the authentication and encryption.

mWhen using WEP

1 Press[WEP].
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i The [802.11 Authentication] screen is displayed.

2 Select the authentication method.

[Open System]
Uses open authentication.

* When you select this authentication method, an authentication error occurs when connected to a

wireless LAN router that uses a shared key. The machine setting changes to [Shared Key] at this time, and
an attempt to reconnect to the router is made.

[Shared Key]

Uses an encryption key for the password.

3 Press [Edit Encryption Key].

4 Press an encryption key that is not registered.
Edit Encryption key
(Encryption key 1
Encryption key 2
Encryption Key 3
(Encryption key 4

% The encryption key input screen is displayed.
5  Enter the network key, and press [Apply].
% The encryption key is registered to the [Encryption Key] screen.

6  Press [Select Encryption Key].

7  Press the registered encryption key.
B When Using WPA-PSK or WPA2-PSK

1  Press [WPA/WPA2-PSK].
% The [WPA/WPA2 Encryption] screen is displayed.
2 Select the encryption method.

% The encryption key input screen is displayed.

When you select [Auto], AES-CCMP or TKIP is set automatically according to the wireless LAN router to
which you want to connect.

3 Enter the network key, and press [Apply].

® When Using WPA-EAP or WPA2-EAP
Press [WPA/WPA2-EAP] i [OKI.

EWhen Not Using a Security Standard
Press [None].

6 Press [Yes].

% [Connected.] is displayed.
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When the machine is connected to the wireless LAN, [] appears on the [Home] screen and screen of

each function.

7 Wait a few minutes.

% By default, an IP address is set automatically.
To use a specific IP address, set this manually.
Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press [Close], check the information of the wireless LAN router to which you want to connect, and repeat the

procedure starting from Step 2.

5 Lines LCD Model

Required Preparations

e Prepare the information of the wireless LAN router to which you want to connect, and keep it close by.
Wireless LAN Router Information Required for Connection(P. 56)

e When connecting to a wireless LAN router supporting WPA-EAP or WPA2-EAP for the security standard, set
IEEE 802.1X. ©Using IEEE 802.1X(P. 315)

1 On the operation panel, select [Wireless LAN Set.] in the [Home] screenand press .
[Home] Screen(P. 113)

% The [Select Network] screen is displayed.
If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @

System Manager ID and PIN(P. 5)
If the message [Enable the wireless LAN?] appears, select [Yes] and press m

If the message [Cannot find the access point.] appears, select [Close] and press @

2 Select [Other Connections] and press .

3 Select [Manually Enter Network Name] and press .

% The SSID input screen is displayed.

4 Enter the SSID, select [<Apply>], and press 3.

% The [Security Settings] screen is displayed.
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5 Select the security standard, and set the authentication and encryption.

mWhen using WEP

1 Select [WEP] and press [f§.
i The [802.11 Authentication] screen is displayed.
2 Select the authentication method.

[Open System]

Uses open authentication.

* When you select this authentication method, an authentication error occurs when connected to a
wireless LAN router that uses a shared key. The machine setting changes to [Shared Key] at this time, and
an attempt to reconnect to the router is made.

[Shared Key]

Uses an encryption key for the password.

3 Select [Edit Encryption Key] and press [f4.

Select an encryption key that is not registered, and press m

Edit Encryption Ke
(Encryption Key 1 |
Encryption Key 2
Encryption Key 3
Encryption Key 4

% The encryption key input screen is displayed.
5  Enter the network key, select [<Apply>], and press .
% The encryption key is registered to the [Encryption Key] screen.

6 Select [Select Encryption Key] and press [B.

7 Select a registered encryption key, and press m
® When Using WPA-PSK or WPA2-PSK

1 Select [WPA/WPA2-PSK] and press [B.
% The [WPA/WPA2 Encryption] screen is displayed.
2 Select the encryption method and press [B.

i The encryption key input screen is displayed.

When you select [Auto], AES-CCMP or TKIP is set automatically according to the wireless LAN router to
which you want to connect.

3 Enter the network key, select [<Apply>], and press m

B When Using WPA-EAP or WPA2-EAP
Select [WPA/WPA2-EAP] and press m
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EWhen Not Using a Security Standard
Select [None] and press m

G Select[Yes] and press .

7 When [Connected.] is displayed on the operation panel, press 3.

m When the machine is connected to the wireless LAN, [ (i) ] appears on the [Home] screen.

8 Wait a few minutes.

w By default, an IP address is set automatically.
To use a specific IP address, set this manually.
(OsSetting IPv4 Addresses(P. 71)

OSetting IPv6 Addresses(P. 75)

NOTE

If an Error Message Appears during Operation and a Connection Cannot Be Established

e Press @ check the information of the wireless LAN router to which you want to connect, and repeat the

procedure starting from Step 2.
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Setting IPv4 Addresses

94LS-01H

The machine's IPv4 address can either be assigned automatically using DHCP or entered manually.
By default, the IPv4 address is set automatically when connected to a wired or wireless LAN, but you can set it or
change it manually according to your usage environment and purpose.

This section describes how to configure the settings using the operation panel.

You can also set the IPv4 address using Remote UI from a computer after it has been set on the machine. ©Managing
the Machine from a Computer (Remote UI)(P. 351)

Administrator privileges are required. The machine must be restarted to apply the settings.

Touch Panel Model(P. 71)
5 Lines LCD Model(P. 72)

Touch Panel Model

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)

2 Press [Preferences] » [Network] » [TCP/IP Settings] » [IPv4 Settings] » [IP Address
Settings].

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)

3 Set the IP address.

[P Address Settings

(Auto Acguire: On
L“'»"*":_:::‘:l : i

Check Settings

H When Manually Setting the IP Address

1  Press [Auto Acquirel.

% The [Auto Acquire] screen is displayed.
2  Press [Select Protocol] » [Off].
3 Press[Auto IP] » [Off].
4 Press [Applyl.
i The [IP Address Settings] screen is displayed.

5  Press[Manually Acquire].

% The IP address input screen is displayed.

6  Enter the IP address and press [Apply].

7  Enter the subnet mask and press [Applyl.
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8  Enter the gateway address and press [Applyl.

EWhen Assigning an IP Address Automatically

1  Press [Auto Acquirel.
% The [Auto Acquire] screen is displayed.

2 Configure the Auto Acquire setting, as needed.

[Select Protocol]

Normally, set to [DHCP]. However, when [DHCP] is set in an environment where DHCP cannot be used,
the machine will continue to confirm Auto Acquire in the network, creating unnecessary communication.

When not using DHCP, set this to [Off].
[Auto IP]

Normally, set to [On]. Although priority is given to the IP address allocated with DHCP, if there is no
response from DHCP, Auto IP will be used.

3 Press[Applyl.

4 Restart the machine. ©Restarting the Machine(P. 106)

% The settings are applied.

Perform a connection test to check whether the IPv4 address is correctly configured. ©Checking the
Network Status and Settings(P. 89)

NOTE

Checking the Currently Set IP Address

e On the screen in Step 3, press [Check Settings] to check the current IP address setting. If the IP address is
displayed as "0.0.0.0," it is not correctly configured.

If the IP Address Is Changed after Installing the Printer Driver
e In Windows, the required action depends on the port you are using.

- If you are using an MFNP port, the connection is maintained as long as the machine and computer belong
to the same subnet, so no action is required on the computer.

- Ifyou are using a standard TCP/IP port, you must add a new port. ©Adding a Port(P. 178)

If you do not know which port is being used, see the following:
Viewing the Printer Port(P. 599)

e In macOS, you must re-register the machine on the Mac. For details about registering the machine, see the
manual of the driver at the online manual site.
https://oip.manual.canon/

* If you are using DHCP to automatically obtain the IP address of the machine, the IP address may be changed
autmatically.

5 Lines LCD Model

1 On the operation panel, select [Menu] in the [Home] screen, and press . ©[Home]
Screen(P. 113)
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2 Press [Preferences] » [ » [Network] » 3 » [TCP/IP Settings] » [ » [IPv4 Settings]

EA » [IP Address Settings] » .

If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @
System Manager ID and PIN(P. 5)

3 Set the IP address.

IF Address Settings

(AUTo Acquire: On

Check Settings

H When Manually Setting the IP Address

1  Select [Auto Acquire] and press [B.
i The [Auto Acquire] screen is displayed.

Press [Select Protocol] » [ » [Off] » E&.

Press [Auto IP] » B » [Off] » (4.

Select [<Apply>] and press @

¥ The [IP Address Settings] screen is displayed.
5 Select [Manually Acquire] and press {4

% The IP address input screen is displayed.

Enter the IP address and press m

Enter the subnet mask and press [§§.

Enter the gateway address and press m

EWhen Assigning an IP Address Automatically

1 Select [Auto Acquire] and press .
% The [Auto Acquire] screen is displayed.

2  Configure the Auto Acquire setting, as needed.

[Select Protocol]

Normally, set to [DHCP]. However, when [DHCP] is set in an environment where DHCP cannot be used,
the machine will continue to confirm Auto Acquire in the network, creating unnecessary communication.
When not using DHCP, set this to [Off].

[Auto IP]

Normally, set to [On]. Although priority is given to the IP address allocated with DHCP, if there is no
response from DHCP, Auto IP will be used.

3 Select [<Apply>] and press [E.
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4 Restart the machine. ©ORestarting the Machine(P. 106)

% The settings are applied.

Perform a connection test to check whether the IPv4 address is correctly configured. ©Checking the
Network Status and Settings(P. 89)

NOTE

Checking the Currently Set IP Address

e On the screen in Step 3, select [Check Settings] and press ﬂ to check the current IP address setting. If the
IP address is displayed as "0.0.0.0," it is not correctly configured.

If the IP Address Is Changed after Installing the Printer Driver

e In Windows, you must add a new port. ©Configuring a Printer Port (Windows)(P. 178)
If you do not know which port is being used, see the following:
(OViewing the Printer Port(P. 599)

e In macOS, you must re-register the machine on the Mac. For details about registering the machine, see the
manual of the driver at the online manual site.
https://oip.manual.canon/

* If you are using DHCP to automatically obtain the IP address of the machine, the IP address may be changed
automatically.
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Setting IPv6 Addresses

94L5-01)

In an IPv6 environment, you can set the following IPv6 addresses and use them at the same time.

Link-Local Address

An address that can only be used within the same link. It cannot be used to communicate with devices beyond
arouter.

A link-local address is automatically set when usage of IPv6 addresses is enabled.

Stateless Address

An address that is generated automatically using the network prefix provided by the router and the MAC
address of the machine.

This address is discarded when the machine is restarted or turned ON.

Manual Address
An address that is entered manually by specifying the IP address, prefix length, and default router address.

Stateful Address
An address obtained from a DHCP server using DHCPv®6.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.
You cannot use the operation panel to configure some of the settings. ©[IPv6 Settings](P. 398)

Administrator privileges are required. The machine must be restarted to apply the settings.

Required Preparations

e Set an IPv4 address to the machine. ©Setting IPv4 Addresses(P. 71)

€ 'MPORTANT

In an IPv6 environment, you cannot use the function for scanning originals and saving the data to a
computer.

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] » [IPv6 Settings] » [Edit].

% The [Edit IPv6 Settings] screen is displayed.

4 In [IP Address Settings], select the [Use IPv6] checkbox.

5 Set the IPv6 address to use.
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EWhen Using a Stateless Address
Select the [Use Stateless Address] checkbox.

EWhen Using a Manual Address

Select the [Use Manual Address] checkbox, and enter the IP address, prefix length, and default router
address.

* You cannot enter a multicast address (address starting with "ff").

EWhen Using a Stateful Address
Select the [Use DHCPv6] checkbox.

G Click [OK].

7 Restart the machine. ©ORestarting the Machine(P. 106)

% The settings are applied.
Perform a connection test to check whether the IPv6 address is correctly configured. ©Checking the
Network Status and Settings(P. 89)

NOTE

If the IP Address Is Changed after Installing the Printer Driver
e You must add a new port. ©Adding a Port(P. 178)
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Configuring Your Machine for Your Network
Environment

94LS-01K

The size and configuration of a network vary depending on the purpose and usage. The machine is equipped with a
variety of technologies to support many environments.
Configure the settings of the machine according to your network environment, as needed.

©OManually Configuring the Ethernet Settings(P. 78)
©cConfiguring DNS(P. 79)

OConfiguring WINS(P. 83)

Oconfiguring SNMP(P. 84)

OConfiguring SNTP(P. 87)

m See Also

To reduce the threat of unauthorized access and eavesdropping, it is recommended to configure the security settings
according to your network environment.
OProtecting the Network(P. 306)

NOTE

Using the Machine in a Network with IEEE 802.1X Authentication

e When connecting the machine to a network that uses IEEE 802.1X authentication, you must configure the
settings on the machine such as the authentication method managed by the authentication server. ©Using
IEEE 802.1X(P. 315)
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Manually Configuring the Ethernet Settings

94LS-01L

By default, when the machine connects to a wired LAN, the Ethernet communication mode and Ethernet type are
detected automatically, and these can be used without changes. Depending on the usage environment, you may have
to change the Ethernet settings to suit the settings of peripheral devices.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.
[Ethernet Driver Settings](P. 391)

Administrator privileges are required. The machine must be restarted to apply the settings.

1

2

3

Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

Click [Network Settings] » [Ethernet Driver Settings] » [Edit].

% The [Edit Ethernet Driver Settings] screen is displayed.

Clear the [Auto Detect] checkbox.

Select the communication mode.

Normally, select [Full Duplex]. When the network router is set to half duplex communication, select [Half
Duplex].

Select the Ethernet type, and click [OK].

Restart the machine. ©Restarting the Machine(P. 106)

% The settings are applied.
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Configuring DNS

94LS-01R

When using the machine in an environment with Domain Name System (DNS), configure the DNS server information
and DHCP option settings.

In an environment without DNS, you can configure multicast DNS (mDNS) to use the DNS function. mDNS is used by
Bonjour and other software.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.
You cannot use the operation panel to configure some of the settings. ©[TCP/IP Settings](P. 396)

Administrator privileges are required. Depending on the item to be configured, you may have to restart the machine.

Required Preparations

e When configuring DNS for IPv6, configure the setting to use an IPv6 address. ©Setting IPv6
Addresses(P. 75)

1 Log in to Remote UI in System Manager Mode. (OStarting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] ~ [IPv4 Settings] or [IPv6 Settings] » [Edit].

% The [Edit IPv4 Settings] screen or [Edit IPv6 Settings] screen is displayed.

4 In [DHCP Option Settings], configure the DHCP option settings.
If you are not configuring the DHCP option settings, proceed to Step 5.

Select the checkboxes of the items to enable.

[Acquire Host Name] (IPv4 only)
Obtains a host name (Option 12) from the DHCP server.

[DNS Dynamic Update] (IPv4 only)
The DHCP server automatically updates the information (Option 81) corresponding to the host name in place of
the machine.

[Acquire DNS Server Address]
Obtains a DNS server address (Option 6 for IPv4, Option 23 for IPv6) from the DHCP server.

[Acquire Domain Name]
Obtains a domain name (Option 15 for IPv4, Option 24 for IPv6) from the DHCP server.

[Acquire WINS Server Address] (IPv4 only)
Obtains a WINS server address (Option 44) from the DHCP server.

5 In [DNS Settings], set the DNS server information.
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For details about the setting information, contact your provider or network administrator. You can also refer
to the computer settings. ©Viewing the Network Connection Information of the Computer(P. 597)

If you are not configuring the DNS server information, proceed to Step 6.

[Primary DNS Server Address]
Enter the IP address of the DNS server.
* For IPv6, you cannot enter a multicast address (address starting with "ff").

[Secondary DNS Server Address]
When using a secondary DNS server, enter the IP address of that server.
* For IPv6, you cannot enter a multicast address (address starting with "ff").

[Use Same Host Name/Domain Name as IPv4] (IPv6 only)

Select the checkbox to use the same host and domain names as in IPv4.

To set the IPv6 host name and domain name individually, clear this checkbox, and enter [Host Name] and
[Domain Name].

[Host Name]
Enter the host name to register in the DNS server using single-byte alphanumeric characters.

[Domain Name]
Enter the domain name to which the machine belongs using single-byte alphanumeric characters.

example.com

[DNS Dynamic Update]
Select the checkbox to automatically update the DNS records when the corresponding information of the host
name and IP address is changed in a DHCP environment, for example.

To Specify the Type of Address to Register to the DNS Server (IPv6 only)

Depending on the type of address you want to register, select the [Register Manual Address], [Register
Stateful Address], or [Register Stateless Address] checkbox.

To Specify the Interval between Updates
In [DNS Dynamic Update Interval], enter the interval at which to automatically update this information.

6 In [mMDNS Settings], configure the mDNS settings.
If you are not configuring the mDNS settings, proceed to Step 7.

For IPv4
To use mDNS, select the [Use mDNS] checkbox, and enter the mDNS name.

For IPv6
To use mDNS, select the [Use mDNS] checkbox, and select whether to use the same mDNS name as IPv4.

To use the mDNS name set with IPv4 also with IPv6, select the [Use Same mDNS Name as IPv4]
checkbox.

To configure the mDNS name of IPv6 individually, clear the [Use Same mDNS Name as IPv4]
checkbox, and enter the mDNS name.

/] Click [OK].

8 Restart the machine. ©Restarting the Machine(P. 106)

80



Setting Up

% The settings are applied.
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Configuring SMB

94LS-01S
The Server Message Block (SMB) communication protocol is used to enable the machine as a shared printer on the

network. Depending on the network environment, you may have to set the computer name and workgroup name of
the machine

Setting the Computer Name and Workgroup Name

Set the computer name used to identify the machine in a network and the workgroup name to identify the group that
the machine belongs to.

Configure these settings using Remote UI from a computer. You cannot use the operation panel to configure the

settings.
Administrator privileges are required. The machine must be restarted to apply the settings.

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] » [Computer Name/Workgroup Name Settings] » [Edit].
% The [Edit Computer Name/Workgroup Name Settings] screen is displayed.

4 Enter the computer name and workgroup name of the machine, and click [OK].

Enter using single-byte alphanumeric characters.

mIn an Environment with WINS
Select the [Use NetBIOS] checkbox.

You cannot register names that start with an asterisk (*) to the WINS server.

5 Restart the machine. ©Restarting the Machine(P. 106)

% The settings are applied.
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Configuring WINS

94LS-01U

When using the machine in a network environment that uses both NetBIOS and TCP/IP, configure Windows Internet
Name Service (WINS) to convert the NetBIOS name to an IP address.
To enable WINS, specify the WINS server. WINS cannot be used in an IPv6 environment.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.
[WINS Settings](P. 399)

Administrator privileges are required. The machine must be restarted to apply the settings.

Required Preparations

e Set the computer name and workgroup name. ©Setting the Computer Name and Workgroup
Name(P. 82)

e Prepare the IPv4 address of the WINS server and keep it close by.

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] » [WINS Settings] » [Edit].

% The [Edit WINS Settings] screen is displayed.

4 Select the [WINS Resolution] checkbox.

5 Enter the IPv4 address of the WINS server, and click [OK].

If the IP address of the WINS server is obtained from a DHCP server, the obtained IP address has priority.
Configuring DNS(P. 79)

6 Restart the machine. ©Restarting the Machine(P. 106)

¥ The settings are applied.
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Configuring SNMP

94LS-01X

Simple Network Management Protocol (SNMP) is a protocol for monitoring and controlling communication devices in a
network by accessing a Management Information Base (MIB). Configure these settings according to the purpose of
use and environment of the machine.

The machine supports SNMPv1 and SNMPV3. You can also use both at the same time. Trap notification is not
supported.

When SNMP management software is installed on the network, you can use the software to configure, monitor, and
control the machine remotely from a computer. For more information, see the manual of the software you are using.

SNMPv1

SNMPv1 defines the scope of communication using information called a "community name." As the
community name is sent to the network in plain text, the security of the network is vulnerable. To ensure
network security, disable SNMPv1 and use SNMPv3. When SNMPv1 is disabled, you will not be able to use
some functions such as obtaining information from the machine using the printer driver.

SNMPv3

SNMPv3 communicates using user information for SNMPv3. This protocol enables you to configure the
authentication and encryption in the user information to monitor and control communication devices on the
network with a solid security system.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.
However, the operation panel can only be used to enable or disable SNMPv1 and SNMPv3. G[SNMP Settings](P. 390)
Administrator privileges are required. The machine must be restarted to apply the settings.

Required Preparations

e To configure SNMPv3, you must enable TLS. ©Using TLS(P. 313)

1 Log in to Remote UI in System Manager Mode. (Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] » [SNMP Settings] » [Edit].

% The [Edit SNMP Settings] screen is displayed.

4 In [SNMPv1 Settings], set SNMPv1.

ETo Enable SNMPv1

1 Select the [Use SNMPv1] checkbox.

2 Configure the community.
You can set MIB Access Permission (permission to read/write to MIB objects) for each community.

When using both SNMPv1 and SNMPv3, it is recommended to set MIB Access Permission to [Read
Only]. When setting SNMPv1 to [Read/Write] (full-access permission), you can perform nearly all
operations, and therefore, you are not able to use the solid security features of SNMPv3.
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To Configure the Community Name

Select the [Use Community Name 1] or [Use Community Name 2] checkbox, and configure the
community name and MIB Access Permission.
Enter the community name using single-byte alphanumeric characters.

To Configure a Dedicated Community

Dedicated Community is a preset community for Canon Device Management software.

To use Dedicated Community, select the [Use Dedicated Community] checkbox, and configure MIB Access
Permission.

* For details, see the manual of the software you are using.

ETo Disable SNMPv1
Clear the [Use SNMPv1] checkbox.

5 In [SNMPv3 Settings], configure SNMPv3.

EmTo Enable SNMPv3

Select the [Use SNMPv3] checkbox.
2 In[User Settings 1], [User Settings 2], or [User Settings 3], select the [Enable User] checkbox.

3  Configure the user.

[User Name]

Enter the user name using single-byte alphanumeric characters.

[MIB Access Permission]

Set the read/write permission to MIB objects for each specified user.
To allow both read and write, select [Read/Write].

[Security Settings]

Select whether to enable or disable authentication and encryption.

[Authentication Algorithm]

When [Authentication On/Encryption On] or [Authentication On/Encryption Off] is selected in [Security
Settings], select the authentication algorithm according to the usage environment.

To set a password, select the [Set/Change Password] checkbox, and enter the same password in both
[Authentication Password] and [Confirm] using single-byte alphanumeric characters.

[Encryption Algorithm]

When [Authentication On/Encryption On] is selected in [Security Settings], select the encryption algorithm
according to the usage environment.

To set a password, select the [Set/Change Password] checkbox, and enter the same password in both
[Encryption Password] and [Confirm] using single-byte alphanumeric characters.

mTo Disable SNMPv3
Clear the [Use SNMPv3] checkbox.
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6 In [Printer Management Information Acquisition Settings], select whether to obtain

the printer management information.

To regularly obtain printer management information from the machine, such as protocols and ports, select
the [Acquire Printer Management Information from Host] checkbox.

7/ Click [OK].

8 Restart the machine. ©Restarting the Machine(P. 106)

% The settings are applied.

NOTE

Changing the Port Number

e To change the port number of the SNMP server, see the following:
Changing the Port Number(P. 310)
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Configuring SNTP

94LS-01Y

To obtain time information from the time server on the network, configure Simple Network Time Protocol (SNTP).
When SNTP is configured, the time server is checked at specified intervals to adjust the time and maintain the correct
time on the machine.

The machine supports both an NTP server (NTPv3) and SNTP server (SNTPv3 and v4).

Configure these settings using Remote UI from a computer. You cannot use the operation panel to configure the
settings.
Administrator privileges are required. The machine must be restarted to apply the settings.

Required Preparations

e The time is adjusted based on the UTC (Coordinated Universal Time), so specify the time zone setting.
Setting the Date and Time(P. 350)

e Prepare the IP address of the NTP or SNTP server and keep it close by.

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Network Settings] » [SNTP Settings] » [Edit].

% The [Edit SNTP Settings] screen is displayed.

4 Select the [Use SNTP] checkbox.

5 In [NTP Server Name], enter the IP address of the NTP/SNTP server.

When using a DNS server, you can enter the host name or FQDN instead of the IP address.

ntp.example.com

6 In [Polling Interval], enter the interval at which to check the server and adjust the
time.

"/ Click [OK].

8 Restart the machine. ©Restarting the Machine(P. 106)

% The settings are applied.

NOTE
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Testing Communication with the NTP or SNTP Server
e Test communication using the following procedure: If the machine is correctly communicating with the
server, [OK] appears in [NTP Server Check Result].

Log in to Remote UI in System Manager Mode = click [Settings/Registration]  [Network Settings]

[SNTP Settings] » [Check NTP Server].

Settengs Megistration: Preferences: Metwark Sethngs = SNTP Sethngs
SNTP Settings
Edit..
SMNTP Settings
Use SHTP on
TP Sarver Mame rlpesamplecom

Pollrg Inbendal: 24 hr.

Check NTP Sarvar
Check NTP S&nser
WP Server Check Result oK

* This tests the communication status and does not adjust the time.
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Checking the Network Status and Settings

94L5-021

You can perform a connection test with devices in the network to check whether the machine is correctly connected to

the network.
The IP address of the machine and the MAC address information are needed to use Remote UI and configure the

firewall settings. Check these current settings.

Checking Whether the Machine Can Connect to Network Devices(P. 89)

Viewing the IP address set to the machine(P. 90)

Viewing the MAC Address of the Wired LAN(P. 91)

Viewing the MAC Address and Connection Information of the Wireless LAN(P. 92)

NOTE

e If the IP address is displayed as "0.0.0.0," it is not correctly configured. Set the IP address again.
Setting IPv4 Addresses(P. 71)
Setting IPv6 Addresses(P. 75)

e Connecting the machine to a switching hub, for example, may prevent connection to the network even when
the IP address is correctly configured. In this case, set a wait time until machine starts communicating and
try connecting again. ©[Waiting Time for Connection at Startup](P. 391)

e You can print the System Manager Data List to view the network settings. ©Printing and Viewing Reports
and Lists(P. 361)

Checking Whether the Machine Can Connect to Network Devices

In the Web browser of the computer connected to the network, enter the IPv4 or IPv6 address of the machine. If the
Remote Ul login screen is displayed, the machine is properly connected to the network. ©Starting Remote UI(P. 352)

When using an IPv4 address, you can use the following procedure to send a ping command from the operation panel
to check whether the machine can connect to a network device.

Touch Panel Model(P. 89)
5 Lines LCD Model(P. 90)

m Touch Panel Model

Required Preparations

e Prepare the IPv4 address of a device in the network to which you want to connect and keep it close by.

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)

2 Press [Preferences] » [Network] » [TCP/IP Settings] » [IPv4 Settings] » [PING

Command].
If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)
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3 Enter the IPv4 address of a network device, and press [Applyl.

¥ If the machine is correctly connected to the network, [Received response from host.] appears.

m5 Lines LCD Model

Required Preparations

e Prepare the IPv4 address of a device in the network to which you want to connect and keep it close by.

1 On the operation panel, select [Menu] in the [Home] screen, and press . ©[Home]
Screen(P. 113)

2 Press [Preferences] [Network] [TCP/IP Settings] [IPv4 Settings]

R » [PING Command] » (3.
If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] m
System Manager ID and PIN(P. 5)

3 Enter the IPv4 address of a network device, and press 3.

i If the machine is correctly connected to the network, [Received response from host.] appears.

Viewing the IP address set to the machine
You can view the setting of IP address set to the machine such as the IPv4 address and the IPv6 address.

This section describes how to view the IP address using the operation panel.
You can also check this information using Remote UI from a computer. ©Managing the Machine from a Computer
(Remote UI)(P. 351)

Touch Panel Model(P. 90)
5 Lines LCD Model(P. 91)

m Touch Panel Model

1 Press [J on the operation panel.

% The [Status Monitor] screen is displayed.

2 Press [Network Information] » [IPv4] or [IPv6].

3 View the setting.
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[ Puwd
(TP Address ]
subnet Mask
Gateway Address
Host MWame

Doma i

For IPv6, select the item you want to view, and the setting of that item will be displayed.

m5 Lines LCD Model

1 Press [ on the operation panel or [Status Monitor] in the [Home] screen.
Operation Panel(P. 13)
[Home] Screen(P. 113)

% The [Status Monitor] screen is displayed.

2 Press [Network Information] » 8 » [IPv4] or [IPv6] » 4.

3 View the setting and press [J§.

IPvd

Subnet Mask

Gateway Address
Host Name

Viewing the MAC Address of the Wired LAN

You can view the MAC address set to the machine when the machine is connected to the wired LAN.

This section describes how to view this information using the operation panel.

You can also use Remote UI from a computer to view the MAC address. ©Managing the Machine from a Computer
(Remote UI)(P. 351)

Administrator privileges are required.

Touch Panel Model(P. 91)
5 Lines LCD Model(P. 92)

m Touch Panel Model

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)

2 Press [Preferences] » [Network] » [Ethernet Driver Settings].

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)
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3 View the MAC address.

Ethernet Driver Set.
MAC Address
QO-00-00-00-00-00

| Auto Detect |

m5 Lines LCD Model

1 On the operation panel, select [Menu] in the [Home] screen, and press . ©[Home]
Screen(P. 113)

2 Press [Preferences] » [ » [Network] » [ » [Ethernet Driver Settings] » 4.

If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @
System Manager ID and PIN(P. 5)

3 View the MAC address.

Ethernet Driver Set.

MAC Address
00-00-00-00-00-00

Viewing the MAC Address and Connection Information of the Wireless LAN

In addition to the MAC address and connection information of the wireless LAN when the machine is connected to the
wireless LAN, you can also view the security settings.

This section describes how to view this information using the operation panel.
You can also check this information using Remote UI from a computer. ©Managing the Machine from a Computer

(Remote UI)(P. 351)
Administrator privileges are required.

Touch Panel Model(P. 92)
5 Lines LCD Model(P. 93)

m Touch Panel Model

1 On the operation panel, press [Wireless LAN Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

1% The [Select Network] screen is displayed.

If the login screen appears, enter the System Manager ID and PIN, and then press [Log In]. ©System
Manager ID and PIN(P. 5)
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2 Press [Connection Settings] » [Connection Information].

3 View the MAC address and the settings.

Lonnection Information
MAC Address A
(Wireless LAN Status
Latest Error Information |{1sz
Channel
Network Name v
Security Settings
(Power Save Mode

A

Press [Latest Error Information] to display error information related to the wireless LAN connection.

Press [Security Settings] to display the WEP or WPA/WPA2-PSK details.

NOTE

Viewing Information with the [Status Monitor] Screen

e You can also view the wireless LAN status and error information with the following procedure:

On the operation panel, Press @ [Network Information]  [Network Connection Method].

m5 Lines LCD Model

1 On the operation panel, select [Wireless LAN Set.] in the [Home] screen and press [§.
[Home] Screen(P. 113)

% The [Select Network] screen is displayed.
If the login screen appears, enter the System Manager ID and PIN, and then press [<Log In>] @
System Manager ID and PIN(P. 5)

2 Press [Connection Settings] » B » [Connection Information] » (.

3 View the MAC address and the settings.

Connection Information

wWireless LAN Status
Latest Errar Inform
Channel

Select [Latest Error Information] and press @ to display error information related to the wireless LAN

connection.

Select [Security Settings] and press @ to display the WEP or WPA/WPA2-PSK details.
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NOTE

Viewing Information with the [Status Monitor] Screen

e You can also view the wireless LAN status and error information with the following procedure:

@ on the operation panel or [Status Monitor] in the [Home] screen k [Network Information]
B » [Network Connection Method] » [f§ » [Connection Information] » (4.
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Configuring the Fax Settings (Fax Setup Guide) (Touch
Panel Model)

9415-022
When you press [Fax] in the [Home] screen on the operation panel for the first time, the screen (Fax Setup Guide) for
setting the items so as to use the fax is displayed. Configure the fax settings using the procedure below by following
the instructions on the screen.

The machine must be restarted to apply the settings configured with the Fax Setup Guide.

Step 1: Starting the Fax Setup Guide(P. 95)

Step 2: Registering the Fax Number and Unit Name(P. 95)
Step 3: Setting the RX Mode(P. 96)

Step 4: Connecting to Telephone Line(P. 97)

Step 1: Starting the Fax Setup Guide

1 On the operation panel, press [Fax] in the [Home] screen. ©@[Home] Screen(P. 113)
% The [Fax Setup Guide] screen is displayed.

mWhen the [Fax Setup Guide] Screen Is Not Displayed

If the [Fax Setup Guide] screen is not displayed after pressing [Fax] in the [Home] screen, or to reset the fax
with the Fax Setup Guide, use the following procedure to display the [Fax Setup Guide].

[Home] screen on the operation panel » [Menu] » [Function Settings] » [Common] k [Fax Setup Guide].

72 Press[Set Up Now] » [Next].

% The [Register Unit Tel. No.] screen is displayed.

Step 2: Registering the Fax Number and Unit Name

Register the fax number and unit name (name or company name). This information is printed together with the fax
data at the destination.

1 On the [Register Unit Tel. No.] screen, enter the fax number of the machine, and
press [Applyl.

i After the message [Settings applied.] appears, the screen guiding you to register the unit name is
displayed.

7 Press[Next].

¥ The [Register Unit Name] screen is displayed.

3 Enter the name or company name, and press [Apply].
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> After the message [Settings applied.] appears, the [RX Mode Settings] screen is displayed.

Step 3: Setting the RX Mode

Answer the questions on the screen to select the proper RX mode.

1 On the RX mode settings screen, press [Next].

2 Answer the questions displayed on the screen by pressing [Yes] or [No].

i When you have completed answering all the questions, the selected RX mode is displayed on the screen.

3 Check the selected RX mode.

B Mode Settings
[ (R¥ Mode: A
| Fax/Tel (Auto Switch))

20z

Reset || Apply ||V

The RX modes operate as follows:

* If you have subscribed to a Distinctive Ring Pattern Detection (DRPD) service provided by your telephone
company, [DRPD: Select Fax] is also available for the receiving mode. ©Changing Fax RX Mode and Setting
the Action when Receiving a Fax(P. 217)

[Fax/Tel (Auto Switch)]
Enables use of both fax and telephone.
Faxes are automatically received.

When a telephone call is received, the machine rings. Pick up the handset to answer the call.

[Auto]
Used for fax only.
Faxes are automatically received.

Incoming telephone calls cannot be answered.

[Answering Machine]
Enables use of both fax and phone.
Faxes are automatically received.

When a telephone call is received, the answering machine function can be used to record messages. You
can answer the call by picking up the handset before recording starts.

* Set the answering machine so that the recording function activates after the machine rings one or two
times.

* When recording your message, it is recommended that you keep about four seconds of silence, or keep
the entire message within 20 seconds.

[Manual]
Enables use of both fax and phone.
The machine rings when receiving both fax and phone calls.

If you hear a fax tone when picking up the handset, receive the fax manually. ©Receiving Faxes(P. 233)
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You can also configure the setting to receive faxes automatically after the machine rings for a certain
period of time. ©[Switch to Auto RX](P. 447)

4 Press [Apply].

% The [Connect Telephone Line] screen is displayed.

Step 4: Connecting to Telephone Line

Use the supplied telephone cord to connect the machine to the telephone line.
When using a telephone, connect it to the machine.

1 Connect the supplied telephone cord to the telephone line jack (LINE) on the
machine and the telephone line connector on the wall.

g' -l EI Telephone line jack
Ofldo— &2 retesnene
O 282

Connect the telephone to the external telephone jack (EXT.) on the machine.

When connecting a telephone with fax function, be sure to disable the fax auto receive setting on the
telephone.

Depending on the type of telephone connected to it, the machine may not be able to send or receive faxes
properly.

2 On the screen confirming that you want to exit the Fax Setup Guide, press [Yes].

3 Restart the machine. ©ORestarting the Machine(P. 106)

% The settings configured in the Fax Setup Guide are applied, and the type of telephone line is configured
automatically.

NOTE

If the Type of Telephone Line Is Not Configured Automatically
e Configure the type of telephone line manually. ©[Select Line Type](P. 440)

* If you do not know the type of your telephone line, contact your telephone company.
Making an Alert Sound When the Handset Is Not Properly Set on the Cradle

e You can select whether the machine makes an alert sound when the handset of a telephone connected to
the machine is not properly set on the cradle.

Log in to Remote UI i [Settings/Registration]  [TX Settings] i [Fax TX Settings] » [Edit] »+ Select
the [Off-Hook Alarm] checkbox and adjust the volume » [OK]
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On the operation panel, select [Menu] in the [Home] screen, and then select [Function Settings] to configure
the settings. ©[Off-Hook Alarm](P. 438)

98



Setting Up

Installing Software and Drivers to the Computer

94L5-023
Install the related software and drivers to the computer that will use the functions of the machine, such as printing,

remote scanning, and PC faxing.
Install any options to the machine before installing the software and drivers.

Installation Procedure

Check the operating environment via the Canon website for your country/region, and download and install the
latest software and drivers.
https://global.canon/en/support/

* If the machine is supplied with a CD-ROM or DVD-ROM, you can also use this to install the software and
drivers.

For details about the installation method, see the manual of the software or driver at the online manual site.
https://oip.manual.canon/

Precautions and Limitations
Operating Environment

Depending on the operating system, your computer may not support some software or drivers. For the
latest information on the supported operating systems, see the Canon website.
https://global.canon/

Depending on the model and usage environment, some functions of the software or drivers may not be
available.

When the Firewall Settings of the Machine Are Configured

The computer that will be used with the machine must be allowed to communicate with the machine. If the
computer is not allowed to communicate with the machine, you will not be able to install the software and
drivers or use the functions of the machine. ©Setting the Firewall(P. 307)

If the IP Address of the Machine Is Changed after Installing the Printer Driver
In Windows, the required action depends on the port you are using.

If you are using an MFNP port, the connection is maintained as long as the machine and computer
belong to the same subnet, so no action is required on the computer.

If you are using a standard TCP/IP port, you must add a new port. ©Adding a Port(P. 178)
If you do not know which port is being used, see the following:
(OvViewing the Printer Port(P. 599)

In macOS, you must re-register the machine on the Mac. For details about registering the machine, see
the manual of the driver at the online manual site.
https://oip.manual.canon/

* If you are using DHCP to automatically obtain the IP address of the machine, the IP address may be
changed automatically.

NOTE

Using the Functions of the Machine without Installing Software or Drivers (macOS)

e You can use AirPrint standard equipped in macOS to print and scan data and send faxes from a computer
without installing software or drivers. ©Using AirPrint Application to Print and Scan Data and Send
Faxes(P. 296)
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Basic Operations

9415-024

This chapter describes the basic operations common to all functions of the machine and how to understand the screen
layout.

Managing and Saving Power
You can turn OFF the power to conserve energy or when cleaning and restart the machine to apply the
settings.
You can use sleep mode to reduce power consumption.
Turning ON and OFF the Machine(P. 103)
Reducing Power Consumption (Sleep Mode)(P. 107)

Using the Operational Panel
Use the operation panel to scan, copy, and perform other functions and to configure the settings of the
machine.

Using the Operation Panel(P. 109)

When the login screen is displayed, enter the required login information to continue operations.
Logging In to the Machine(P. 128)

Placing Originals and Loading Paper
Place the original on the platen glass or in the feeder when scanning, sending a fax, or copying.
Load printing and copying paper into the paper drawer.

Placing Originals(P. 130)

Loading Paper(P. 133)

Registering and Specifying Destinations (Touch Panel Model)
Register destinations for sending faxes to the Address Book of the machine.
In addition to specifying destinations from the Address Book, you can also directly enter them, use the TX Job
Log, and use other methods to specify them.
Registering Destinations (Address Book) (Touch Panel Model)(P. 149)
Specifying Destinations (Touch Panel Model)(P. 161)

Customizing Settings

You can change the settings for easier and more convenient use of the machine.
To change the default settings(P. 166)
Adjusting the Volume (Touch Panel Model)(P. 170)
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Turning ON and OFF the Machine

94L5-025

Use the power switch to manually turn ON and OFF the machine.
You can use this feature to automatically turn the machine OFF if no operations are performed after a certain period of
time.

Turning ON the Machine(P. 104)
Turning OFF the Machine(P. 105)
Restarting the Machine(P. 106)

103



Basic Operations

Turning ON the Machine

To turn ON the machine, press the power switch on the front.

1 Make sure that the power plug is inserted into a power outlet.

2 Press the power switch.

m The start screen is displayed on the operation panel.

NOTE

Changing the Screen that Appears at Startup

9415-026

o After the power is turned ON and the start screen is displayed, the [Home] screen is displayed by default.

You can configure the setting to display another function screen. ©[Default Screen after Startup/

Restoration](P. 382)
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Turning OFF the Machine

94L5-027

To turn the machine OFF, press the power switch on the front.
Turning OFF the machine deletes any data waiting to be printed.

NOTE

e For the touch panel model, the following data remains stored without being deleted even if the machine is
turned OFF:

- Received data saved in the memory
- Data waiting to be sent

- Reports to be printed automatically after data is sent or received

4 Press the power switch.

% The operation panel turns off, and the power turns OFF.
It may take a few minutes until the power turns OFF. Do not unplug the power cord until the power turns
OFF.

NOTE

Turning ON the Machine Again

e Wait at least 10 seconds after turning OFF the power before turning ON the machine.
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Restarting the Machine

9415-028

When you make changes to the settings of the machine, you may have to restart the machine to apply the changes
depending on the setting.

When you change the settings using either the operation panel or Remote UI, you can restart the machine using the
power switch.

Restarting the machine deletes any data waiting to be printed.

NOTE

e For the touch panel model, the following data remains stored without being deleted even if the machine is
restarted:

- Received data saved in the memory
- Data waiting to be sent

- Reports to be printed automatically after data is sent or received

1 Press the power switch.

@)

% The operation panel turns off, and the power turns OFF.
It may take a few minutes until the power turns OFF.

2 Wait at least 10 seconds after turning OFF the power before pressing the power

switch.

i The machine starts up.

106



Basic Operations

Reducing Power Consumption (Sleep Mode)

94LS-029
Sleep mode reduces power consumption by pausing certain operations inside the machine.

For Models with the Energy Saver Key ([{)
On the operation panel, press [[l§] to enter sleep mode. ¢yOperation Panel(P. 13)
Also, if no operations are performed for a certain period of time, the machine automatically enters sleep

mode. ©Configuring Auto Sleep Time(P. 107)
When the machine is in sleep mode, lights yellow-green.

For Models without the Energy Saver Key ([§§)

You cannot manually put the machine into sleep mode. If no operations are performed for a certain period of
time, the machine automatically enters sleep mode. ©Configuring Auto Sleep Time(P. 107)

The display turns off in sleep mode.

m Exiting Sleep Mode

Perform any of the following operations:
Press any key on the operation panel.
Tap the display. (touch panel model)

When a telephone is connected, take the handset off the hook. (touch panel model)

m Configuring Auto Sleep Time

Auto Sleep is a function that automatically places the machine into sleep mode if no operations are performed for a
certain period of time. You can specify the timing of Auto Sleep.

This section describes how to configure the settings using Remote UI from a computer.
On the operation panel, select [Menu] in the [Home] screen, and then select [Preferences] to configure the settings.

[Timer/Energy Settings](P. 386)

1 Log in to Remote UI. (OStarting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [Timer Settings] » [Edit].

% The [Edit Timer Settings] screen is displayed.

4 Enter the time in [Auto Sleep Time].

* It is recommended to use the default setting to efficiently save power. ©[Auto Sleep Time](P. 388)

5 click [OK].

% The settings are applied.
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G Log out from Remote UL

€ IMPORTANT

Press [§ if the machine will not be used for a long period of time, such as overnight (for
models with the Energy Saver key ([§) only)

Put the machine into sleep mode as a safety precaution.

NOTE

e The machine does not enter sleep mode in the following cases:
- When the data indicator on the operation panel is lit or blinking ©Operation Panel(P. 13)

- When the [Menu] screen, a paper jam or other error message™!, or Direct Connection SSID or network key
display screen is displayed on the operation panel

- When the machine is performing an adjustment, cleaning, or other operation
- When the machine is communicating with a computer or similar device
- When a phone is connected, the handset is off the hook. (touch panel model)

- When the incoming fax ring is turned off (touch panel model)

*1 The machine may enter sleep mode depending on the message.
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Using the Operation Panel

94L5-02A
Use the operation panel to change the settings of the machine and use the scan, copy, and other functions.

Main Instructions

Check how to use the buttons and items displayed on the operation panel, how to enter text, and how to
display the various screens.

OScreens Displayed on the Operation Panel(P. 110)

(CHow to Operate the Operation Panel (Touch Panel Model)(P. 118)

(CHow to Operate the Operation Panel (5 Lines LCD Model)(P. 120)

(OEntering Characters(P. 122)

Making the [Home] Screen Easier to Use
Rearrange the items on the [Home] screen so that you can access frequently used items more quickly. ©
Customizing the [Home] Screen(P. 126)

€ IMPORTANT

Regarding the Handling of the Touch Panel Display (Touch Panel Model)
Do not press the touch panel display too hard. Doing so may break the touch panel display.

Do not use an object with a sharp end, such as a mechanical pencil or ballpoint pen. Doing so may scratch
the surface of the touch panel display or break it.

Placing objects on the display or wiping the display may cause the touch panel to react and lead to a
malfunction.
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Screens Displayed on the Operation Panel

94L5-02C
The following are the main screens of the operation panel.

[Home] Screen

This screen is displayed when you press [] on the operation panel. By default, the [Home] screen is displayed

after the power is turned ON and immediately after the startup screen closes, and immediately after logging in.
©O[Home] Screen(P. 113)

Touch Panel Model 5 Lines LCD Model

£y Home £ Home
Copy Fax (Copy ]
(scan ]
A 5Scan EgAddr. Book L
Menu VA

[Status Monitor] Screen

This screen is displayed when you press @ on the operation panel or press [Status Monitor] m on the

[Home] screen and other locations. Use this screen to check the information of the machine, usage and logs,
network settings, and error information. @[Status Monitor] Screen(P. 116)

Touch Panel Model 5 Lines LCD Model

Status Monitor Status Monitor
IPwd: 192,168, 92, 129 e ,

§ Device Status
Device Status Copy/Print Job
Bupw’Print dnh 142 Netwark Information
T4 Job
F¥ Job v

[Menu] Screen

This screen is displayed when you press [Menu] on the [Home] screen and other locations or press [Menu]
m on the [Home] screen. Use this screen to configure the various settings of the machine.

When the System Manager ID is set, the login screen may be displayed when certain items are selected. Only
users who know the System Manager ID and PIN can log in and change the settings.

Touch Panel Model 5 Lines LCD Model

MEnU Menu
Praferences ~ _ ]
Adjustment/Maintenance ﬁﬁggmﬁ"g:m;g”a
Function Settings 142 Management Settings
set Destination

[Output Rprt. || v
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Message Display

Messages are displayed on the screen when errors occur and the machine is out of paper or toner in the toner
cartridge.

If a troubleshooting solution is displayed, follow the on-screen instructions to solve the problem.

If a troubleshooting solution is not displayed, check the cause and solution by referring to the message or error
code.

OA Message Appears(P. 562)

OAnN Error Code Is Displayed(P. 577)

When an Error Occurs

Touch Panel Model

S Paper jammed. Femove toner cart,
Fress [Next] to display the
steps.
g >
276
(" Hext ) T
5 Lines LCD Model
&Paper jammed. Close upper area.
Press [ k] to
display steps. » > 4 @
—= y

When a Message Appears on the Screen

If the message is too long to display at once, it may be separated into smaller segments and displayed
alternately.

Touch Panel Model

[@‘r’uu have nutificatiuns.@__ [Eap the [1i] icon. (?]_'

Copy 5 Fax Copy 5 Fax

= 5Can EgAddr. EBook o =k 5Can EgAddr. EBook
Menu i 1f5| > Menu i 1f5| >

5 Lines LCD Model

(Prepare a cartridge. |

Cnsmbls. Status Report
Press/Hold Back key @

(Copy |

lS[ﬂﬂ

(copy )

'SCEH r

NOTE

Changing the Screen Display

e You can change the operation panel display such as by changing the display language and units, and show
or hide messages. O[Display Settings](P. 382)
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e You can invert the screen colors and adjust the contrast to make the screen easier to view. ©[Accessibility]
(P. 404)

Clearing the Settings Automatically

e By default, if no operations are performed after a certain period of time, the settings being configured on
the screen are cleared, and the [Home] screen is displayed. You can change the time until the settings are
cleared and the screen that is displayed after.

[Auto Reset Time](P. 387)
[Function After Auto Reset](P. 387)
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Basic Operations

94LS-0)5

This screen is displayed when you press [] on the operation panel.

[Home] Screen of the Touch Panel Model(P. 113)
[Home] Screen of the 5 Lines LCD Model(P. 114)

[Home] Screen of the Touch Panel Model

The status of the machine is displayed at the top of the screen for quick viewing and operations, as needed.

£ Home

Copy Fax

£ 50an EZAddr. Book
Menu /5] >

m Status of the Machine

[

When connected to a wireless LAN, [ {i) 1is displayed.

m Function and Setting Buttons

[Menu]

Configure the various settings of the machine. ©Settings Menu Items(P. 379)

[Copy]
Copies originals.

[Fax]
Faxes documents.

[Scan]
Scans originals.

[Addr. Book]

Copying(P.

Faxing(P.

241)

213)

Scanning(P. 195)

Register destinations when sending faxes. You can specify destinations from the Address Book, and call up the send

function.

Registering Destinations (Address Book) (Touch Panel Model)(P. 149)
Specifying Destinations (Address Book) (Touch Panel Model)(P. 162)

[Paper Set.]

Connect mobile devices to the machine.

[Scan p PC1] and [Scan p PC2]
Scan using the settings registered beforehand. ©@Scanning Using the Shortcut Key(P. 201)

[Paper Save]

Connecting a Mobile Device to the Machine(P. 288)

Copies 2-page or 4-page originals so that they fit onto a single sheet of paper. ©Using Paper Save Copy(P. 258)

[ID Card Copy]

Copies the front and back sides of ID cards. ©Copying Both Sides of ID Cards onto One Sheet(P. 262)
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[Passport Copy]
Copies multiple passports onto one sheet of paper. ©Copying Multiple Passports onto One Sheet(P. 266)

[One-Touch 1] to [One-Touch 4]
Register and recall frequently used destinations. ©Address Book Function (Touch Panel Model)(P. 150)

[Coded Dial]
Enter a 3-digit number to recall the destination registered to that coded number. ©Address Book Function (Touch
Panel Model)(P. 150)

[Mobile Portal]
Connect mobile devices to the machine. ©@Connecting a Mobile Device to the Machine(P. 288)

[Home Set.]
You can change the display order of the items on the [Home] screen. ©@Customizing the [Home] Screen(P. 126)

[Update Firmware]
Updates the firmware via the Internet. ©Updating the Firmware (Touch Panel Model)(P. 368)

[Wireless LAN Set.]
Connects a computer to the machine via a wireless LAN router (access point). ©@Connecting to a Wireless LAN by
Searching for a Router (Access Point Setup Method)(P. 63)

[Toner Delivery Set.]

You can configure settings for toner replenishment service. Use of the toner replenishment service requires prior
registration with select retailers. This service is only available in certain countries.

[Home] Screen of the 5 Lines LCD Model

The status of the machine is displayed at the top and bottom of the screen for quick viewing and operations, as
needed.

¢ Home

(Copy J
(scan ]

m Status of the Machine

[
When connected to a wireless LAN, [ {i)1is displayed.

[k ]
Displays the remaining amount of toner in the toner cartridge.

m Function and Setting Buttons

[Copy]
Copies originals. ©Copying(P. 241)

[Scan]
Scans originals. ©@Scanning(P. 195)

[Status Monitor]

You can check the information of the machine, usage and logs, network settings, and error information. ©@[Status
Monitor] Screen(P. 116)

* This button is not displayed depending on the model.

[Menu]
Configure the various settings of the machine. ©Settings Menu Items(P. 379)
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[Paper Settings]
Set the paper size and type to use, and register frequently used paper. ©Specifying the Paper Size and Type(P. 140)

[Scan p PC]
Scan using the settings registered beforehand. ©@Scanning Using the Shortcut Key(P. 201)

[Paper Save Copy]
Copies 2-page or 4-page originals so that they fit onto a single sheet of paper. ©Using Paper Save Copy(P. 258)

[Passport Copy]
Copies multiple passports onto one sheet of paper. ©Copying Multiple Passports onto One Sheet(P. 266)

[Mobile Portal]
Connect mobile devices to the machine. ©Connecting a Mobile Device to the Machine(P. 288)

[Display Order (Home)]
You can change the display order of the items on the [Home] screen. ©Customizing the [Home] Screen(P. 126)

[Update Firmware]
Updates the firmware via the Internet. ©Updating the Firmware (5 Lines LCD Model)(P. 371)

[Wireless LAN Set.]
Connects a computer to the machine via a wireless LAN router (access point). ©@Connecting to a Wireless LAN by
Searching for a Router (Access Point Setup Method)(P. 63)

[Toner Delivery Set.]

You can configure settings for toner replenishment service. Use of the toner replenishment service requires prior
registration with select retailers. This service is only available in certain countries.
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[Status Monitor] Screen

94LS-02F

This screen is displayed when you press @ on the operation panel or press [Status Monitor] m on the [Home]

screen and other locations.
Use this screen to check the information of the machine, usage and logs, network settings, and error information.

Touch Panel Model 5 Lines LCD Model
Status Monitor Status Monitor
IPwd: 192,168, 92, 129 A IPvd: 132.165.1.67
; Device Status
Device Status Copy/Print Job
Copy/Print Job 1/2 Network Information
T# Joh
R¥ Job v

[IPv4]
Displays the IPv4 address of the machine by default. You can also hide this. @[Display IP Address](P. 384)

[Error Information/Notification]
You can check the information of errors that occur on the machine. Take troubleshooting measures according to the
error details.

A Message Appears(P. 562)

An Error Code Is Displayed(P. 577)

[Device Status]

[Paper Information]
Check the remaining amount of paper for the paper source.

[Cartridge Level]
Check the remaining amount of toner in the toner cartridge.
Other internal parts may reach the end of their lifetime before the toner runs out.

[Check Toner Cartridge Name]
Check the toner cartridge name.

[Check Counter]
Check the total number of pages printed, faxed, and copied. ©Checking the Number of Printed Pages (Check
Counter)(P. 359)

[Version Information]
Displays the firmware version information of the machine.

[Serial Number]
Displays the serial number of the machine.

[Copy/Print Job]

Displays the copy or print processing status and log.
Checking the Copy Status(P. 272)
Viewing the Print Job Status and Log(P. 192)

[TX Job] (touch panel model only)

Displays the status and log of sent faxes.
Checking the Save Status and Log of Scanned Data (Touch Panel Model)(P. 211)
Checking Sent and Received Faxes(P. 238)

[RX Job] (touch panel model only)
Displays the status and log of received faxes. @ Checking Sent and Received Faxes(P. 238)
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[Fax Forwarding Errors] (touch panel model only)
If a fax could not be forwarded but remains in the memory, you can print it or forward it to a different destination, and
view its content. ©Checking Faxes that Failed to Be Forwarded(P. 239)

[Network Information]

[IPv4]
Check the IPv4 address and other settings. ©Setting IPv4 Addresses(P. 71)

[IPv6]
Check the IPv6 address and other settings. ©Setting IPv6 Addresses(P. 75)

[Network Connection Method]
Check whether the machine has a wired or wireless connection.
Displays the connection status and error information when connected by wireless LAN.

[Direct Connection Information]
Displays the connection status when directly connected to a device.

[IEEE 802.1X Error Information]
Displays the details of errors that occur with IEEE 802.1X authentication.
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How to Operate the Operation Panel (Touch Panel
Model)

94LS-02H

The operation panel uses a touchscreen. Directly touch your finger to the buttons and items displayed on the screen to
operate them.

(OBasic Touchscreen Operations (Tapping, and Long Touch)(P. 118)
OSelecting Items(P. 118)

©Scrolling the Screen(P. 119)

OsSet the value using the [+] and [-] buttons or the slider.(P. 119)

€ IMPORTANT

To prevent accidental operations or damage to the operation panel, avoid the
following:

Pressing too hard with your fingers

Pressing with a sharp tip, such as a fingernail, ballpoint pen, or pencil

Operating with wet or dirty hands

Operating with an object on the display

Basic Touchscreen Operations (Tapping, and Long Touch)

Tapping

Gently touch the screen with your fingertip and quickly release. Do this when selecting items and performing
operations.

In the User's Guide, "press" and "select" refer to the tapping operation.

&

o
"

Long Touch
Keep finger held on the screen. When text cannot be completely displayed on one line ("..." appears), touch
and hold the line to scroll all of the text. Also continuously increases/decreases the copy magnification.

y
"

Selecting Items

When you tap an item name or button, the item can be selected. The selected screen is displayed, or the selected
function is performed.
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Status Monitor Device Status

IPwd: 192,168, 92,129 A Paper Information A
(Device Status ] Cartridge Level

Copy/Print Job sz > Check Toner Cartridge MWa.. |12
T¥ Joh Check Counter

R¥ Job v Yersion Information v

To Cancel a Selection

Drag your fingertip touching the screen away from the selected item or button and release it.
To Return to the Previous Screen

Tap [E=1.

Scrolling the Screen

When the scroll bar appears on the screen, it indicates that there are items or information that cannot be completely
displayed on the screen. Tap [[~] ] or [[+~] ] to scroll the screen. The Screen changes page by page, and the page

number is displayed in the scroll bar.

Faper Type

Paper Type

Flain 1 (17 1b Bond-18 1. | A

Plain 2 (19 1b Bond-23

Plain 3 (24 1b Bond- 28 .. [1/4
Recycled 1 (17 1b Bond-1..

Colar {17 1lb Bond-18 1h .| A

Heavy 1 (29 1hb Bond-32 1.
Heavy 2 (33 1b Bond-60 1. |2/4
Thin (16 1b Baond)

Fecycled 2 (19 1b Bond-2..|w

Labels v

Set the value using the [+] and [-] buttons or the slider.

Tap the [+] and [-] buttons to adjust the value. When the slider is displayed as shown below, you can drag it to the left

or right to adjust the value.

Contrast

B0

[ Apply ]

119




Basic Operations

How to Operate the Operation Panel (5 Lines LCD
Model)

94L5-0)6
Use the keys on the operation panel to set the various functions and check the settings.

Scrolling the Screen(P. 120)

Moving to the Next or Previous Screen(P. 120)
Confirming a Selected Item(P. 120)

Using the Slider to Set Values(P. 120)

Scrolling the Screen

When the scroll bar appears on the screen, it indicates that there are items or information that cannot be completely
displayed on the screen. Use g4 or "W to scroll the screen in the direction pressed. The currently selected item is

inverted.

Preferences

Netwark
External Interface

Moving to the Next or Previous Screen

To move to the next screen, press [§§ or . To return to the previous screen, press 8] or «{.

Prefarences

Timer/Energy Settin
Netwaork
External Interface

Confirming a Selected Item

To confirm a selected item, press [E.

cancel?

Using the Slider to Set Values

To adjust the value, press « or .
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Entering Characters

94LS-0)7

Enter alphanumeric characters using the keys and numeric keys on the operation panel or the keys displayed on the
screen.

OEntering Characters Using the Operation Panel (Touch Panel Model)(P. 122)
(OEntering Characters Using the Operation Panel (5 Lines LCD Model)(P. 123)
(OEntering Characters Using Keys Displayed on the Operation Panel (5 Lines LCD Model)(P. 125)

Entering Characters Using the Operation Panel (Touch Panel Model)

You can enter letters, numbers, and symbols using the operation panel.
The type of characters that you can enter may be limited depending on the item.
If the value input range is limited, the value that you can enter is displayed in parentheses () next to the input field.

Character Type
Tap [A/a/12] or press to switch the type of character that is entered. The currently selected type of

character is indicated by the "A", "a", or "12" displayed above and to the right of the text input field.

System Manager MName

Bdministrator

R

Afa/1e |l & ] Apply

Entering Characters, Spaces, and Symbols

Enter characters and symbols using the numeric keys. The following are the usable keys and characters that
can be entered:

You can enter a space by moving the cursor to the end of the characters and pressing .

When "A" or "a" is displayed above and to the right of the text input field and you press E symbols are

displayed.
Key A a 12
- @.-_/ 1
E ABC abc 2
ﬂ DEF def 3
H GHI ghi 4
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Key A a 12
IEI JKL jkd 5
ﬂ MNO mno 6
E PQRS pgrs 7
“ TUV tuv 8
m WXYZ wxyz 9
“ (Not available) 0
- (space) -.*#!",;:A°_=/|"2$@%&+\~()[1{}<>| (Not available)

Deleting Characters
Press to delete one character.

Press and hold to continuously delete characters.

Moving the Cursor
Press or[ » .

Entering Numbers
Press or [ w |.You can also use the numeric keys to enter numbers when &, is displayed on the
screen.

current Time Set.
%y |11£G1£2G22 12:00 PM|
(G:GG—1E;59)
=]
KITHII

Apply ]

Entering Characters Using the Operation Panel (5 Lines LCD Model)

You can enter letters, numbers, and symbols using the operation panel.
The type of characters that you can enter may be limited depending on the item.
If the value input range is limited, the value that you can enter is displayed in parentheses () on the screen.

Changing the Character Type
Press to change the character type in the order of uppercase letters (A), lowercase letters (a), and

numbers (12).
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You can also press [Entry Mode] m to select the character type.
You cannot change the character type for items whose character type is limited.

System Manager Name
ﬁinﬂ' nistrator

<Apply>

[Entry Mode:
Symoo T

Entering Characters, Spaces, and Symbols

Enter characters and symbols using the numeric keys. The following are the usable keys and characters that
can be entered:

You can enter a space by moving the cursor to the end of the characters and pressing .

When [Entry Mode] is set to [aA] and you press EI symbols are displayed.

Key A a 12
- @.-_/ 1
2 ABC abc 2
ABC
ﬂ DEF def 3
H GHI ghi 4
IIE!I JKL ikl 5
E MNO mno 6
E PQRS pqrs 7
TUV tuv 8
W
ﬂ WXYZ wxyz 9
n (Not available) 0
n (space) -.*#1",;:A°_=/|"?$@%&+\~()[1{}<>| (Not available)

Deleting Characters
Press [® to delete one character.

Press and hold to continuously delete characters.

Moving the Cursor
Press «f or .

Entering Numbers
Press g4 or W.You can also use the numeric keys to enter numbers when %, is displayed on the screen.

Current Time Set.

/11/2022 12:17 AM|
(0:00-12:59)
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NOTE

e When the slider is displayed, press < or p» to set the value. Using the Slider to Set Values(P. 120)

Entering Characters Using Keys Displayed on the Operation Panel (5 Lines
LCD Model)

Use the on-screen keys to select the letters and numbers you want to enter and then press m to enter the characters.
You can enter letters, numbers, and symbols.

Changing the Character Type
Press [Switch Entry Mode] m select the character type and then press ﬂ

System Manager Name
jdm‘inistr‘atur'

mnnw:-

1 ENtry Mode

AECDEFGHIJ

Moving the Cursor
Select [-f] or [»] on the screen and then press m

Deleting Characters
Press [] m on the screen to delete one character.

If [«f] or [»]1is not displayed, pressing [] m deletes all the characters.

Entering Spaces
Press [Space] » (4.
You can also enter a space by moving the cursor to the end of the characters and pressing [ ] @
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Customizing the [Home] Screen

94LS-02K

You can rearrange the items on the [Home] screen so that you can operate frequently used items more quickly.

Changing the Display Order of the Items (Touch Panel Model)(P. 126)
Inserting a Blank (Touch Panel Model)(P. 126)
Changing the Display Order of the Items (5 Lines LCD Model)(P. 127)

Changing the Display Order of the Items (Touch Panel Model)

1 Press [Home Set.] in the [Home] screen. ©[Home] Screen(P. 113)

If the login screen appears, enter the System Manager ID and PIN, and then click [Log In]. ©System
Manager ID and PIN(P. 5)
7 Press[Set Display Order].

3 Select the button to move.

4 Select [Previous] or [Next] to move the button, and press [Apply].

1/5

ove W/ [Previous]/[Mext] 1/5 Move w/ [Frevious]/[Mext]
Copy 3@ Fax 3@ Fax v

EgAddr. Enook & Scan

Apply Frevious Mest

The button moves as many times as you tapped.

A long touch on [Previous] or [Next] moves the selected button continuously.

5 Repeat steps 3 and 4 to move all buttons you want to move.

G Press[Applyl.

% The display order of the items on the [Home] screen is changed.
Inserting a Blank (Touch Panel Model)

1 Press [Home Set.] in the [Home] screen. ©[Home] Screen(P. 113)

When the System Manager ID is set, the login screen may be displayed when certain items are selected. Only
users who know the System Manager ID and PIN can log in and change the settings.
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2 Preess [Insert and Delete Blank].

3 Select the button where you want to insert a blank, and select [Insert].

To delete an inserted blank, select the blank, select [Delete], and proceed to step 5.

_Insert Elank w/ [Insert] 1/5
E) Copy

=k 5Can EgAddr. EBook

4 Press [Apply].

Changing the Display Order of the Items (5 Lines LCD Model)

1 On the [Home] screen of the operation panel, press [Display Order (Home)] » Q.
[Home] Screen(P. 113)

2 Use A or ¥ to select the item you want to move, and then press .

Select Button to Move

Paper Settings

3 Use A or ¥ to move the item, and then press 3.

Move with Up/Down Keys

Copy
Scan
Paper Settings

4 Press (.

i The display order of the items on the [Home] screen is changed.
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Logging In to the Machine

94LS-02R

When the System Manager ID is set, the login screen is displayed for operations that require administrator privileges.
When the login screen is displayed on the operation panel, enter the the System Manager ID and PIN to perform
authentication. When authentication is successful, the screen changes, and you can continue operations.

Touch Panel Model 5 Lines LCD Model
System Manager Login System Manager Login
Manager 10 SEEORTIS
FIN: PIN:
| Log In |

Touch Panel Model(P. 128)
5 Lines LCD Model(P. 128)

Touch Panel Model

1 Press [Manager ID:], and enter the System Manager ID.

72 Press [Applyl.

3 Press [PIN:], and enter the PIN.

If a PIN is not set, you can skip this step. Proceed to Step 5.

4 Press [Apply].

5 Press[Log In].

i When authentication is successful, the [Home] screen or other screen is displayed.

5 Lines LCD Model

1 Press[Manager ID:] » (0.

2 Enter the System Manager ID, and press 3.
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3 Press [PIN:] » (0.

If a PIN is not set, you can skip this step. Proceed to Step 5.

4 Enter the PIN, and press .

5 Press[<LogIn>] » .

m» When authentication is successful, the [Home] screen or other screen is displayed.

6 When you have completed your operations, press .
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Placing Originals

94LS-02S

Place documents, photos, and other printed materials ("originals") to be scanned, faxed, or copied on the platen glass

or in the feeder.
Determine whether to use the platen glass or feeder depending on the document type and usage.

Platen Glass
Scans originals in a fixed position. Originals must be placed one at a time, but this ensures highly accurate

scanning.
You can also place the following originals on the platen glass:

Books, thick paper, thin paper, and other originals that cannot be placed in the feeder
Tracing paper, transparencies, and other transparent originals
Placing Originals on the Platen Glass(P. 130)

Feeder
You can place two or more sheets of originals in the feeder. The placed originals are scanned automatically

one sheet at a time.
Placing Originals in the Feeder(P. 131)

€ IMPORTANT

Place Dry Originals

Before placing originals, make sure that any ink, correction fluid, or glue on them has completely dried.

Placing Originals on the Platen Glass

For the size of the originals that can be placed on the platen glass, see the basic specifications of the machine. ©Basic
Specifications(P. 25)

1 Open the feeder or the platen glass cover.

2 Place the side of the original to be scanned face down on the platen glass in the
landscape orientation while aligning the corner of the original with the top left
corner of the platen glass.
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When scanning tracing paper, transparencies, and other transparent originals, place a sheet of plain white
paper on top.

3 Gently close the feeder or the platen glass cover.

4 When scanning of the original is complete, remove the original from the platen glass.

Placing Originals in the Feeder

When scanning two or more sheets of originals, place only originals of the same size.

For the size of the originals that can be placed in the feeder, see the specifications of the feeder. ©Feeder
Specifications(P. 28)

€@ IMPORTANT

To prevent paper jams inside the feeder, do not place the following originals:
Wrinkled, creased, curled, rolled, or torn paper

Carbon paper, coated paper, thin translucent paper, thin paper, or transparencies
Stapled or clipped paper

Paper printed by a thermal transfer printer

1 Open the original supply tray.

..--""'FFH’F.’

2 Spread the slide guides outward until they are slightly farther apart than the width
of the original.

=
- .
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3 Fan the originals and align the edges.

Fan the originals in small batches, and align the edges by tapping the originals on a flat surface a few times.

4 Place the sides of the originals to be scanned face up in the feeder in the landscape
orientation.

Make sure the placed originals do not exceed the load limit line ({}). If they exceed the load limit line, there
may be misfeeds or a paper jam.

mWhen Loading A6 Size Paper

Place the A6 slide guides in the feeder.

-{_..:,3 ——

. = —

Load the paper in portrait orientation (A6R).

5 Align the slide guides against the edges of the originals.

J__..-u-l"
=

Slide guides that are aligned but too loose or too tight can cause misfeeds or a paper jam.

6 When scanning of the originals is complete, remove the ejected originals from below
the feeder.
Do not add originals or remove them during scanning.

Leaving ejected originals below the feeder may cause a paper jam.

132



Basic Operations

Loading Paper

94L5-02U

To ensure print quality, confirm the usable paper and how to handle and store paper, and prepare the appropriate
paper for use with the machine. ©@Usable Paper(P. 20) / ©Precautions When Handling Paper(P. 23)

Load the prepared paper in the machine, and then configure the paper size and type settings.

Loading Paper in the Machine

Load the paper in the paper drawer. When using envelopes or paper with logos, be careful of the orientation
of the loaded paper and which side is face up.

Loading Paper in the Paper Drawer(P. 134)

Preparations and Orientation for Loading Envelopes(P. 136)

Orientation for Loading Paper with a Logo(P. 138)

Paper Settings
To ensure quality printing and prevent paper jams, the paper size and type must be set correctly according to

the loaded paper.
Specifying the Paper Size and Type(P. 140)
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Loading Paper in the Paper Drawer

94LS-02W

You can load paper correctly by aligning the paper guides on the paper drawer with the paper.

When using envelopes or paper with logos, be careful of the orientation of the loaded paper and which side is face up.
OPreparations and Orientation for Loading Envelopes(P. 136)

Oorientation for Loading Paper with a Logo(P. 138)

1 oOpen the front cover.

3 Fan the paper and align the edges.
-
Fan the paper in small batches, and align the edges by tapping the paper on a flat surface a few times.

4 Load the paper with the print side face up.

ws By default, the Paper Settings confirmation screen is displayed. ©[Notify to Check Paper Settings]
(P. 455)
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Load the paper against the rear edge of the paper drawer.
Make sure the loaded paper does not exceed the load limit line (). I it exceeds the load limit line, there

may be misfeeds or a paper jam.

mWhen Printing on the Back Side of Printed Paper (Manual 2-sided Printing)

Flatten the edge of the paper to remove any curls, and load the paper with the back (unprinted) side face up.

You can use only paper printed with this machine.

You cannot print on a side that has been previously printed on.
If the printouts look faded, adjust the image quality. ©[Manual Back Side Print (2-Sided Only)](P. 411)

5 Align the paper guides with the width and length of the paper.

Paper guides that are aligned but too loose or too tight can cause misfeeds or a paper jam.

6 Close the paper cover.

—V

7 Raise the paper stopper.

8 Set the paper size and type. ©Setting the Paper Size and Type for the Paper
Drawer(P. 141)
By default, the paper size and type of the paper drawer are set to LTR and Plain 2. When paper of a different
size or type is loaded, change the paper settings.
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Preparations and Orientation for Loading Envelopes

94LS5-02Y

As envelopes have a different shape and thickness from regular paper, preparations must be made before loading
envelopes.

Envelopes can be printed only on the front side (non-glued side). When loading envelopes, pay attention to the
orientation and which side is face up.

OPreparations before Loading Envelopes(P. 136)
OOrientation of Envelopes(P. 137)

NOTE

e For the general procedure of loading envelopes, see the following:
OLoading Paper in the Paper Drawer(P. 134)

Preparations before Loading Envelopes

Align the envelopes regardless of the number of envelopes to be loaded.

1 Close the flap of each envelope.

4 Align the edges of the envelopes on a flat surface.
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% The envelopes are ready to be loaded.

Orientation of Envelopes

Load the envelopes No. 10 (COM10), Monarch, ISO-C5, or DL in portrait orientation with the front side (non-glued side)
face up and the long side of the envelope parallel with the long side of the paper drawer. Load the envelope with the
flap closed and on the left side.
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Orientation for Loading Paper with a Logo

94L5-030
When loading paper with a logo, pay attention to the orientation and which side is face up.

By default, the orientation the paper is to be loaded and the side to print on vary depending on whether you want to
print on one or both sides.

OPrinting on One Side of Paper with a Logo(P. 138)
OPrinting on Both Sides of Paper with a Logo(P. 138)

NOTE

e For the general procedure of loading paper, see the following:
OLoading Paper in the Paper Drawer(P. 134)

e You can configure the settings so that the orientation the paper is to be loaded and the side to print on do
not change depending on whether you want to print on one or both sides. When this setting is configured,
load the paper using the 2-sided printing method. ©[Switch Paper Feed Method](P. 419)

Printing on One Side of Paper with a Logo

Load the paper with the logo side (side to be printed) face up.

Paper with logo in portrait orientation

Loading
Orientation . )
Preprinted Document Print
1_ Paper Result
ABC ABC ABC
12345 12345
+ BE | 5 BB
Paper with logo in landscape orientation
Loading
Orientation
t Preprinted Paper Document Print Result
O ABC ABC
E =P 12345

Printing on Both Sides of Paper with a Logo

Load the paper with the logo side (side to be printed first) face down.

Paper with logo in portrait orientation
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Loading
Orientation Preprinted Document Document Print
Paper (First Page) (Second Page) Result
ABC —— ABC
LB & 0 & —_—
o + b — = ¥
ol _— — e

Paper with logo in landscape orientation

Loading Document
Orientation (First Page)
t Preprinted
Paper p— Print Result
* »=
; ABC - — ABC
* R g -5
»
*

Document
{Second Page)
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Specifying the Paper Size and Type

94L5-031

To ensure quality printing and prevent paper jams, the paper size and type must be set correctly according to the
loaded paper.
You can register frequently used paper settings and hide unneeded paper settings to simplify the paper settings.

Settings Required after Loading the Paper
Set the paper size and type according to the loaded paper.
Osetting the Paper Size and Type for the Paper Drawer(P. 141)

Simplifying the Paper Settings
You can register and set the paper size for easier settings.

ORegistering Non-standard Size Paper (Custom Paper)(P. 145)
OHiding Unused Paper Sizes(P. 147)
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Setting the Paper Size and Type for the Paper Drawer

9415-032

By default, the paper size and type of the paper drawer are set to LTR and Plain 2. When paper of a different size or

type is loaded, change the paper settings.

This section describes how to configure the settings using the operation panel.

You can also configure the settings using Remote UI from a computer. ©Managing the Machine from a Computer

(Remote UI)(P. 351)

Touch Panel Model(P. 141)
5 Lines LCD Model(P. 142)

Touch Panel Model

1 On the operation panel, press [Paper Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

72 Press [Drawer 1].

Faper Settings

(Drawar 1 ]
Register Custom Paper

select Frequently Used Pape..

3 Select the size of the paper loaded in the paper drawer.

Faper Size(Freqg. Used)
Custom A

174

| 0ther Sizes || v

You can scroll the screen to view paper sizes (such as envelopes) not displayed on the screen.

EmWhen AS5 Size Paper Is Loaded

When paper is loaded in the landscape orientation, select [A5]. When paper is loaded in the portrait
orientation, select [A5R].

Landscape orientation (A5) Portrait orientation (A5R)

- L]
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EWhen Non-standard Size (Custom Size) Paper Is Loaded

Press [Custom].

2 Press[X] » enter the value in [X] i press [Applyl.

Gpecify Size set Lengthm—
(¥ 0" “TORE
0 !!!g!!!!!
LI O =]
| ADE LY | Apply |

Enter thevalueusing | A |and | ~ ,with| £ |and| » |tomove the cursor between the digits

for inputting whole numbers and fractions.

3  Enter the value in [Y] in the same way as [X].
Press [Applyl.

5  Press[Applyl.

mIf a Set Paper Size Is Not Displayed
Press [Other Sizes], and select the paper size from the displayed list.

4 Select the type of the paper loaded in the paper drawer.

Paper Type
Plal

Plain 3 (24 1b Bond- 28 ..||1/4
Recycled 1 (17 1b Bond-1..
(Fecycled 2 (19 1b Bond-2.) v

% The paper size and type are set.

NOTE

e You can change the paper size displayed on the screen in Step 3. ©Hiding Unused Paper Sizes(P. 147)

5 Lines LCD Model

1 On the operation panel, select [Paper Settings] in the [Home] screen, and press 3.
[Home] Screen(P. 113)

7 Press[Drawer 1], and press (.
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Paper Settings

Register CUstom Paper
select Frequently Use

3 Select the size of the paper loaded in the paper drawer, and press .

Paper Size(Freq. Used)
Custom

DLGL
DsTHT

You can scroll the screen to view paper sizes (such as envelopes) not displayed on the screen.
EmWhen AS5 Size Paper Is Loaded
When paper is loaded in the landscape orientation, select [A5]. When paper is loaded in the portrait

orientation, select [A5R].

Portrait orientation (A5R)

L,

EWhen Non-standard Size (Custom Size) Paper Is Loaded

Landscape orientation (A5)

.

1 Press [Custom].

2 Press[X] » [ » enterthevaluein[X] » Q.
Specify Size set Length for X
ﬁ}f DW} i1 > % -_;_DI'D "
""" (36.1/2)

Enter the value using g4 and W, with -« and - to move the cursor between the digits for inputting
whole numbers and fractions.

3  Enter the value in [Y] in the same way as [X].

4 Select [<Apply>], and press (.

mIf a Set Paper Size Is Not Displayed
Press [<Other Sizes>], press m and select the paper size from the displayed list.

4 Select the type of the paper loaded in the paper drawer, and press .

Plain 3 (24 1b Bond
Recycled 1 (17 b B
Recycled 2 (19 Th B

NOTE

143



Basic Operations

e You can change the paper size displayed on the screen in Step 3. ©Hiding Unused Paper Sizes(P. 147)
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Registering Non-standard Size Paper (Custom Paper)

94L5-035

Custom paper is non-standard size paper whose side lengths can be freely defined within the range supported by the

machine.

You can register sizes when frequently using specific non-standard size paper. You can call up the paper on the size

input screen, saving you the trouble of entering the size.
You can register up to three custom sizes.

This section describes how to register the settings using the operation panel.

You can also register the settings using Remote UI from a computer. ©Managing the Machine from a Computer

(Remote UI)(P. 351)

Touch Panel Model(P. 145)
5 Lines LCD Model(P. 146)

Touch Panel Model

1 On the operation panel, press [Paper Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

2 Press [Register Custom Paper].

% The [Register Custom Paper] screen is displayed.

3 Select the registration number.

If you have selected the registered number, continue on to select [Edit].

4 Press [x] » enter the value in [x] » press [Applyl.

Specify Size et Length for X
(¥ 0" g o0 |
0" > (3-8_1/2)
[ Zooly | Apply |

Enter thevalueusing | A |and | ~ ,with| £ |and| » |tomove the cursor between the digits for

inputting whole numbers and fractions.

5 Enter the value in [y] in the same way as [x].

G Press[Applyl.

7 Select the type of the paper.
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Faper Type
Flain 1 (17 1lh Bond-18 L.| A

.15

(Recycled 2 (19 1b Bond-2. )l v

% The custom paper is registered.

5 Lines LCD Model

1 On the operation panel, select [Paper Settings] in the [Home] screen, and press 4.
[Home] Screen(P. 113)

2 Select [Register Custom Paper], and press 3.

% The [Register Custom Paper] screen is displayed.

3 Select the registration number, and press 3.

If you have selected the registered number, continue on to select [Edit], and press m

4 Press [x] » B » enter the valuein [x] » (.

Specify Size set Length for X

w1 <apply -
- > (300 ]
..... (375_1;’2]

Enter the value using g4 and Y, with -« and = to move the cursor between the digits for inputting whole
numbers and fractions.

5 Enter the value in [y] in the same way as [x].

(G Select [<Apply>], and press (.

7 Select the type of the paper, and press §.

Faper

Plain 3 (24 Tb Bond
Recycled 1 (17 Th B
Recycled 2 (19 b B

% The custom paper is registered.
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Hiding Unused Paper Sizes

94L5-036

The paper settings screen displays the registered frequently used paper sizes. If unused paper sizes are displayed, you
can hide these to make it easier to select a paper size.
To select a hidden paper size, press [Other Sizes] on the paper settings screen.

Use the operation panel to configure the settings. You cannot configure the settings using Remote UI from a
computer.

Touch Panel Model(P. 147)
5 Lines LCD Model(P. 147)

Touch Panel Model

1 On the operation panel, press [Paper Set.] in the [Home] screen. ©[Home]
Screen(P. 113)

2 Press [Select Frequently Used Paper Sizes].

¥ The [Frequently Used Sizes] screen is displayed.

3 Press [Drawer 1].

Freguently Used Sizes
(Drawer 1 )

4 Clear the checkboxes of the paper sizes to hide, and press [Apply].

Drawer 1
¥ Custom A
#|[JLTR
#|[JLGL 1/6
|0 [J STMT

( Apply v

% Paper sizes whose checkboxes are cleared are not displayed on the paper settings screen.

5 Lines LCD Model

1 On the operation panel, select [Paper Settings] in the [Home] screen, and press 4.
[Home] Screen(P. 113)
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2 Select [Select Frequently Used Paper Sizes], and press .

m$ The [Frequently Used Sizes] screen is displayed.

3 Select [Drawer 1], and press 4.

Fr‘eguenﬂi Used Sizes l

4 Clear the checkboxes of the paper sizes to hide, and press [<Apply>] » .

Drawer 1

% Paper sizes whose checkboxes are cleared are not displayed on the paper settings screen.
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Registering Destinations (Address Book) (Touch Panel
Model)

9415-038

Register destinations for sending faxes in the machine’s Address Book.

Address Book Function

By registering destinations to the Address Book, you can save the trouble of entering the information of
destinations each time you send data. The Address Book has a function for easily specifying destinations. Use
this function when displaying the Address Book screen or specifying destinations.

OAddress Book Function (Touch Panel Model)(P. 150)

Destinations that Can Be Registered

Fax number

How to Register Destinations

You can register a destination by entering a name, fax number, and other information, or by using the TX Job
Log.

You can register destinations either with the operation panel or Remote UI, but the types of destinations that
can be registered and the registration method vary.

Registering Using the Operation Panel
Use the operation panel to register destinations from the TX Job Log.
(ORegistering Destinations to the Address Book (Operation Panel) (Touch Panel Model)(P. 152)

Registering Using Remote UI
You cannot use Remote UI to register destinations from the TX Job Log.
(ORegistering Destinations to the Address Book (Remote UI) (Touch Panel Model)(P. 157)

mSee Also

Preventing Unauthorized Use of the Address Book

To prevent unauthorized adding of new entries to the Address Book and editing of existing entries, you can
set a PIN and restrict the method for adding new entries.

ORestricting Address Book Registration and Editing (Touch Panel Model)(P. 338)
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Address Book Function (Touch Panel Model)

94L5-039

You can specify destinations registered in the Address Book by calling up the Address Book in the [Home] screen or
the fax screen on the operation panel.

When registering destinations, select the function to quickly specify the destination.

You can also efficiently specify destinations from the Address Book screen, such as by grouping destinations or
displaying them by type.

Function to Quickly Specify a Destination
When registering destinations, select and register either of the following:

One-Touch Dial
Register frequently used destinations in One-Touch Dial. This will display registered destinations as one-
touch buttons in the [Home] screen. You can register up to four One-Touch Dial destinations.

Coded Dial

Register a 3-digit number for each destination. You can then directly enter that number to specify a
destination.

You can register up to 100 destinations with Coded Dial numbers.

Registering a Group of Multiple Destinations
You can register multiple registered fax number destinations as a group to Coded Dial. This saves you the
trouble of specifying multiple destinations individually when sending data. You can register up to 50 groups.
You can register only the same type of destinations for one group.

Registering Groups to the Address Book (Operation Panel) (Touch Panel Model)(P. 154)

Registering Groups to the Address Book (Remote UI) (Touch Panel Model)(P. 159)

Classifying by Index
You can display the initials of the names and types of destinations (such as fax) set at the time of registration
by classifying them by index.

mAddress Book Screen

When you call the Address Book from the [Home] screen or fax screen, the following screen is displayed.

&ddress Eook (All)

B A | 09 |~ >
Gruup 1 2 destinati.. [

9 User-1 1230000000

9 User-2 0123456789

Details/Edit|Regist Dest. ||

List of Registered Destinations
The types of destinations are indicated with the following symbols, and the destination information, such as

the name, and fax number, are displayed:

[T 1: Fax
[#58]: Group destinations

Index
This is displayed at the top of the screen. You can filter destinations displayed in the list by selecting their
type or the initials of a name.

Tap [] or [] to change the index display.
To display all destinations registered to the Address Book, select [All].

When specifying the destinations to be displayed by initials of the name, select [A-Z], [0-9], or [ABC] to [YZ].

Destination Operation Items
These are displayed on the bottom of the screen. Press to register, edit, or delete a destination, or to specify
a destination to which to send data.
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For items other than [Regist Dest.], select the checkbox of a destination, and then perform the operation.

When you call the Address Book from the [Home] screen, press the destination to display the fax screen
with the specified destination entered.
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Registering Destinations to the Address Book
(Operation Panel) (Touch Panel Model)

941S-03A

You can register destinations to the Address Book by directly entering their information using the operation panel.

1 On the operation panel, press [Addr. Book] in the [Home] screen. G[Home]
Screen(P. 113)

7 Press [Regist Dest.].

% The [Register As] screen is displayed.

If the [Address Book PIN] screen is displayed, enter the PIN, and press [Apply].

3 Press [Coded Dial] or [One-Touch], and press [Fax].

If [Coded Dial] is selected, unregistered coded dialing numbers are automatically set and the [Fax] screen
is displayed.

When [One-Touch] is selected, select the number to register.

You can change this number to another number later.

When registering group destinations, see the following.
Registering Groups to the Address Book (Operation Panel) (Touch Panel Model)(P. 154)

zl Enter the destination information.

F

(Type: Fax
Mame

Fax MNumber:

| Coded Dial: 001

| App

——t

¥

You can register a destination without entering its name, but by entering the name, you can search for it
by its initials when specifying the destination.

Press [Name:] and enter the name, and then press [Applyl.
For destination information, press [Fax Number:], enter that information, and then press [Apply].

When entering an international destination in [Fax Number:], enter the international access number,
country code, and fax number in that order. If you are unable to connect, press [Pause] in between the
numbers to add a pause. You can change the pause time. ©[Set Pause Time](P. 439)

To change a [Coded Dial] number, press [Coded Dial] and enter a three-digit coded dialing number using
the numeric keys.

5 Set the fax sending details, as needed.

Set the details when a send error occurs or it takes time to send a fax to that number.
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1 Press[Fax Number:] » [Details].

2  Settheitems, and press [Applyl.

[ECM TX] *1

When an error occurs for an image being sent, the machine corrects the image so as not to send a
distorted image.

[TX Speed] *1
If it takes time to start sending a fax, such as when there is a poor phone line connection, the machine
lowers the communication start speed.

[Long Distance]

If a communication error occurs when sending a fax to an international destination, select [International
(1)1. If the error does not improve, select [International (2)] and [International (3)] in that order.

*11f this is not set here, the settings that appear when selecting [Menu] in the [Home] screen and then selecting
[Function Settings] are applied.

[ECM TX](P. 438)

[TX Start Speed](P. 440)

3 Press[Applyl.

G Press[Applyl.

% The destination is registered to the Address Book.

NOTE

Registering a Destination from the TX Job Log of a Fax Job

e In addition to calling up the TX Job Log from the Address Book, you can also register destinations from the
TXJob Log of a fax job to the Address Book.
Checking the Status and Log for Sent and Received Faxes(P. 238)
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Registering Groups to the Address Book (Operation
Panel) (Touch Panel Model)

9415-03C

You can register a group of multiple destinations to the Address Book using the operation panel.
You can register only the same type of destinations for a group.

Required Preparations

e Register the destinations to be added to a group to the Address Book of the machine. ©Registering
Destinations to the Address Book (Operation Panel) (Touch Panel Model)(P. 152)

1 On the operation panel, press [Addr. Book] in the [Home] screen. ©[Home]
Screen(P. 113)

7 Press [Regist Dest.].

% The [Register As] screen is displayed.
If the [Address Book PIN] screen is displayed, enter the PIN, and press [Applyl.

Select the index at the top of the screen of the Address Book to filter and display the destinations.

3 Press [Coded Dial] or [One-Touch], and press [Group].

% The [Group] screen is displayed.

If [Coded Dial] is selected, unregistered coded dialing numbers are automatically set and the [Group]
screen is displayed.

When [One-Touch] is selected, select the number to register.
You can change this number to another number later.

4 Press [Name:] and enter the name, and then press [Apply].

You can register a destination without entering its name, but by entering the name, you can search for it by
its initials when specifying the destination.

5 Press [Number of Destinations].

6 Press [Add], and select the destinations to add to the group.

Destination Address Book (All)

+ || A-7 | 0-9 | ABC
(@ % User-1 1230000000 .-
> 4 User-2 0123456789
User-3 9876543210

[~

[ Add )| Apply |

Repeat this step to add multiple destinations.
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7 Check that the destinations to be added to the group are correct, and then press
[Applyl.

Destination

% User-1 1230000000
4 User-2 0123456789

| Add | [ Apply )

To view the information of a destination, select the target destination.

8 Change registered numbers as needed.

To change a [Coded Dial] number, press [Coded Dial] and select an unregistered number, or enter a three-
digit coded dialing number using the numeric keys.

O Press[Applyl.

% The group is registered to the Address Book.
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Editing and Deleting Destinations in the Address Book
(Operation Panel) (Touch Panel Model)

94LS-03E

You can edit information of destinations registered in the Address Book or delete unused destinations.

1 On the operation panel, press [Addr. Book] in the [Home] screen. G[Home]
Screen(P. 113)

2 Press [Details/Edit], and select the destination to edit or delete.

Address Book (AlL)
I A2 ] 09 ] e 0]
@ Group-1 2 destinati.) |
% User-1 1230000000
% User-2 0123456739

betails;’Edit |[Regist Dest. |

Select the index at the top of the screen of the Address Book to filter and display the destinations.

3 Edit or delete the destination.

m When Editing a Destination

1 Press [Edit].
If the [Address Book PIN] screen is displayed, enter the PIN, and press [Apply].

2 Edit the item, and press [Apply].

% The edited information is applied.
B When Deleting a Destination

1 Press [Delete].
If the [Address Book PIN] screen is displayed, enter the PIN, and press [Apply].

2 Press[Yes].

i The destination is deleted.
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Registering Destinations to the Address Book (Remote
UI) (Touch Panel Model)

94LS-03F
You can register destinations to the Address Book using Remote UI from a computer.

Administrator privileges are required to register destinations using Remote UL

1 Log in to Remote UI in System Manager Mode. ©Starting Remote UI(P. 352)

2 On the Portal page of Remote U], click [Address Book]. ©Portal Page of Remote
UI(P. 354)

3 Click [One-Touch] or [Coded Dial].

4 Click an item displayed as [Not Registered].

Address Book i
Coded Dial
Caded Dial
List Mumber |.-“-.-|...-||4 w | Display
Mumber Type Hame Drestiretion

Ui

Dog

(03

% The [Register New Destination] screen is displayed.

If the [Enter PIN] screen is displayed, enter the Address Book PIN, and then click [OK].

5 select [Fax], and click [OK].

Address Book jed Dia egistar Mew De
Register New Destination
Selact the destination fype to register and click (0] Carcel

Destination Type to Register

Group
=

When registering group destinations, see the following.
(ORegistering Groups to the Address Book (Remote UI) (Touch Panel Model)(P. 159)
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6 Set the destination information.

You can register a destination without entering its name, but by entering the name, you can search for it by
its initials when specifying the destination.

Register New Destination: Fax
oK Cancel

Fax

Mumiger pon

Mama:

Fax Mumber:

EIECM TX

Speed 33500 bps ¥

Long Cistance Domestic A

1 Enter the name and fax number.

2 Setthe fax sending details, as needed.
If a send error occurs or it takes time to send a fax to a registered fax number, set the fax sending details.

[ECM TX] *1

When this is selected and an error occurs for an image being sent, the machine corrects the image so as
not to send a distorted image.

[Speed] *1
If it takes time to start sending a fax, such as when there is a poor phone line connection, the machine

lowers the communication start speed.

[Long Distance]

If a communication error occurs when sending a fax to an international destination, select [International
(1)]. If the error does not improve, select [International (2)] and [International (3)] in that order.

*1If this is not set here, the setting in [Settings/Registration] + [TX Settings] i [Fax TX Settings] is applied.
O[ECM TX](P. 438)
OI[TX Start Speed](P. 440)

"/ Click [OK].

% The destination is registered to the Address Book.

8 Log out from Remote UL

NOTE

Editing or Deleting Registered Destinations
e You can edit the registered information by clicking the destination you want to edit in the screen in Step 4.

e In Step 4, click [Delete] to the right of the destination you want to delete, and the destination will be deleted.
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Registering Groups to the Address Book (Remote UI)
(Touch Panel Model)

94LS-03H

You can register a group of multiple destinations to the Address Book using Remote UI from a computer.
You can register only the same type of destinations for a group.

Administrator privileges are required to register a group using Remote UL

Required Preparations

e Register the destinations to be added to a group to the Address Book of the machine. ©Registering
Destinations to the Address Book (Remote UI) (Touch Panel Model)(P. 157)

1 Log in to Remote UI in System Manager Mode. ©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Address Book]. ©Portal Page of Remote
UI(P. 354)

3 Click [One-Touch] or [Coded Dial].

4 Click an item displayed as [Not Registered].

Coded Dial
Coded Dial
List Kumber: | pgr-q014 + | Display

Mumber Type Marme Drestirstion

] Mot Regisienss

pO2 Mot Regisiens

(33 Mo Ragisienas

% The [Register New Destination] screen is displayed.

If the [Enter PIN] screen is displayed, enter the Address Book PIN, and then click [OK].

5 select [Group], and click [OK].

% The [Register New Destination: Group] screen is displayed.

6 In [Group], enter the group name.

You can register a group without entering its name, but by entering the name, you can search for it by its
initials when specifying the destination.
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7 In [Member Settings], click [Select from Address Book].

8 Change the display of the Address Book, as needed.

Select from Address Boaok
Saelect the destingticn and click [OK]L O
Address Book
[:'3'Ff One-Touch ¥ | Display )
One Touch
selert Mumber Type RERT Destination

Cancel

In [Type], select [One-Touch] or [Coded Dial], and click [Display] to change the display of the Address Book.

9 Select the checkboxes of the destinations to add to the group, and click [OK].

% The destinations are added to [Member List] on the [Register New Destination: Group] screen.

You can select multiple destinations at the same time.

10 Cclick [OK].

% The group is registered to the Address Book.

11 Logout from Remote UL
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Specifying Destinations (Touch Panel Model)

94L5-03)

When sending faxes, specify destinations using the method below.

Specifying Destinations
Using the Address Book

Specify a destination registered to the Address Book of the machine.
(OsSpecifying Destinations (Address Book) (Touch Panel Model)(P. 162)

Directly Entering a Destination
Enter the destination using the keyboard or numeric keys on the operation panel.
(OSpecifying Destinations (Direct Input) (Touch Panel Model)(P. 164)

Using the TX Job Log
You can call up the TX Job Log of fax jobs and specify destinations that were specified in the past.
(OSpecifying Destinations (TX Job Log) (Touch Panel Model)(P. 165)

Specifying Multiple Destinations

You can specify multiple destinations by repeating the operation of specifying a destination.

When Removing a Specific Destination after Specifying Multiple Destinations
Use the following procedure:

On the fax screen, press [Destination] »[Confirm/Edit] » select the destination or group to remove
[Remove] |+ [Yes].

If you selected a group, you can press [Number of Destinations:] to view the destinations registered to that
group. You cannot individually remove destinations registered to a group.

Confirming Destinations

The screen for confirming whether a specified destination is correct may be displayed depending on the
settings of the machine.

In addition, the method for specifying destinations may be restricted, and sending may be restricted to only
specific destinations.

OPreventing Sending Data by Mistake and Leaking Information(P. 326)
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Specifying Destinations (Address Book) (Touch Panel
Model)

94LS-03K
When specifying destinations with the Address Book, use the [Home] screen or the fax screen on the operation panel.
When specifying destinations by calling up the Address Book from the [Home] screen, use the destination list.
When specifying destinations on the fax screen, in addition to using the destination list, you can also enter the Coded
Dial number to specify a destination.

Specifying Destinations from a List(P. 162)
Specifying Destinations with Coded Dial Numbers(P. 162)

Specifying Destinations from a List

1 On the operation panel, press [Addr. Book] in the [Home] screen. ©[Home]
Screen(P. 113)

% The Address Book is displayed.

For the fax screen, press [Destination] » [Specify from Address Book].

2 Select the destinations to specify.

&ddress Eook (All)
N A7 | 0-9 ] #6C ][>
?a’i % Group-1 2 destlnatl
= % User-1 12

IE %, User-2 G123455?89
Details/Edit||Renist Dest. |

% The destinations are specified.
When destinations are specified by calling up the Address Book from the [Home] screen, the fax screen is
displayed with the specified destinations entered.

Select the index at the top of the screen of the Address Book to filter and display the destinations.

Specifying Destinations with Coded Dial Numbers

You can enter a three-digit Coded Dial number to specify a destination.

1 On the operation panel, press [Coded Dial] in the [Home] screen. ©[Home]
Screen(P. 113)

% The [Enter Coded Dial No.] screen is displayed.

For the fax screen, press [Destination] & [Specify from Coded Dial].

2 Enter a three-digit Coded Dial number.
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Enter Coded Dial Mo.

%
00 )

<

% The destination is specified.

If you entered an incorrect number, press [] to clear the numbers.
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Specifying Destinations (Direct Input) (Touch Panel
Model)

94LS-03L

To specify a destination not registered to the Address Book, directly enter the destination using the fax screen of the
operation panel.
On the fax screen, enter a fax number.

If you entered an incorrect fax number, press [] to clear the number.
To enter a second and subsequent destinations, press [Destination] and select the method for specifying
destinations.

When sending a fax to an international destination, enter the international access number, country code, and
fax number in that order. If you are unable to connect, press [Pause] in between the numbers to add a pause.
You can change the pause time. ©[Set Pause Time](P. 439)
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Specifying Destinations (TX Job Log) (Touch Panel
Model)

9415-03U

You can specify destinations used in the past by calling up the TX Job Log from the fax screen of the operation panel.
You can also apply the scan settings used to send data together with the destinations.
When you call up the TXJob Log, the specified destinations and scan settings are overwritten.

€ IMPORTANT

You cannot use the TX Job Log when sending from the log is restricted. ©Prohibiting the Use of
Destinations in the Send Log(P. 327)

1 On the fax screen, press [Destination] » [Recall Set.].

2 Select the log you want to call up.

Fecall Settings
|ﬁ % User-2 0123456789
% User-1 1230000000

% The destinations are specified.

When there are multiple destinations in the log, only the first destination is displayed, but all of the
destinations are applied.

3 Change the destinations and scan settings, as needed.

You can change and send the called up destinations and scan settings.

NOTE

e The TXJob Log is cleared in the following cases:

- When the power is turned OFF
- When entry of new destinations is restricted ©Sending Only to Registered Destinations(P. 328)
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To change the default settings

94LS-0)9

If you often use the same settings and values for the fax and copy functions, you can change the default settings. If
you do not change the settings, the default settings will be used unchanged.
By configuring the settings as the preferred standard or to save paper, for example, you can increase work efficiency
and reduce costs.

Changing the Default Settings(P. 167)
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Changing the Default Settings

9415-040

You can change the default settings for copy and fax functions called up using the operation panel.
You can also reset the settings to the settings set here by pressing “ on the copy or fax function screen.

This section describes how to configure the settings using the operation panel.
You can also configure the settings using Remote UI from a computer. ©@©Managing the Machine from a Computer
(Remote UI)(P. 351)

Touch Panel Model(P. 167)
5 Lines LCD Model(P. 168)

Touch Panel Model

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)
7 Press [Function Settings].

3 Select the default setting item you want to change.
Select from the following items according to the function you want to change.

Fax
[Send] i [Fax Settings] & [Change Default Settings]

Copy
[Copy] k [Change Default Settings]

4 Select the setting items to change, and change the default settings.

Change Default Set.
Number of Copies: 1 ];\
Denzity: 0
Original Tvpe: Text/Phot..||1s3
2-5ided; Off
[ Apply ]~

For details about the setting items of each function, see the following:
Fax: @[Change Default Settings](P. 438)
Copy: ©[Change Default Settings](P. 423)

5 Press [Applyl.

% The default settings are changed.

NOTE
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Restoring Default Settings to the Factory Settings
For faxing

e On the screen in Step 4, press [Initialize] & [Yes].
For copying
e In step 3 of [Copy Settings], press [Initialize Default Settings] » [Yes].

5 Lines LCD Model

1 On the operation panel, select [Menu] in the [Home] screen, and press . ©[Home]
Screen(P. 113)

2 Press [Function Settings] » E » [Copy] » [ » [Change Default Settings] » (4.

3 Select the setting items to change, press i, and change the default settings.

Change Default Set.
Number of Copies: 1
Density: 0
original

For details about the setting items, see the following:
(©O[Change Default Settings](P. 423)

4 Select [<Apply>], and press 4.

% The default settings are changed.

NOTE

Restoring Default Settings to the Factory Settings
e In step 2 of [Copy Settings], press [Initialize Default Settings] m [Yes] m
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Adjusting the Sound Volume (Touch Panel Model)

94L5-041

You can adjust the volume of the sounds emitted by the machine and set whether the machine emits sounds notifying
you of operations and statuses.

©Adjusting the Volume (Touch Panel Model)(P. 170)
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Adjusting the Volume (Touch Panel Model)

9415-042

You can adjust the volume of sounds emitted by the machine.
You can also set whether the machine emits sounds notifying you of operations and statuses.

Adjusting the Fax Volume(P. 170)
Adjusting Other Fax Function Sounds(P. 170)
Setting the Notification Sounds for Operations and Statuses(P. 171)

Adjusting the Fax Volume

You can adjust the volume of the tone emitted when sending and receiving faxes.

This section describes how to adjust the volume using the operation panel.
You can also adjust the volume using Remote UI from a computer. ©Managing the Machine from a Computer
(Remote UI)(P. 351)

1 On the operation panel, select [Menu] in the [Home] screen. &©[Home] Screen(P. 113)

2 Press [Preferences] » [Volume Settings].

1% The [Volume Settings] screen is displayed.

3 Press [Fax Tone].

4 Move the slider to the left or right to adjust the volume, and press [Apply].

Fa= Tone

& —i——

( Apply ]

i The volume is adjusted.

Moving the slider to the right increases the volume.

Moving the slider to the far left mutes the sound.

Adjusting Other Fax Function Sounds

You can adjust the volume of the incoming fax sound and the sounds notifying you when faxes are successfully sent
and received, and when originals are successfully scanned.

You can also configure the [TX Done Tone], [RX Done Tone], and [Scanning Done Tone] settings to emit a sound only
when an error occurs.

This section describes how to adjust the volume using the operation panel.
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You can also adjust the volume using Remote UI from a computer. ©Managing the Machine from a Computer
(Remote UI)(P. 351)

1 On the operation panel, select [Menu] in the [Home] screen. [Home] Screen(P. 113)

2 Press [Preferences] » [Volume Settings].

1% The [Volume Settings] screen is displayed.

3 Select the item whose volume you want to adjust.

[Ring Tone]
Adjust the volume of the sound notifying you of incoming faxes.

[TX Done Tone]
Adjust the volume of the sound notifying you that sending of a fax is complete.

[RX Done Tone]
Adjust the volume of the sound notifying you that receiving of a fax is complete.

[Scanning Done Tone]
Adjust the volume of the sound notifying you that scanning of a fax original is complete.

4 Move the slider to the left or right to adjust the volume, and press [Apply].

T# Done Tone
Only When Error, OFf

] —a— []
[ When Error | ( Apply ]

Moving the slider to the right increases the volume.

Moving the slider to the far left mutes the sound.

To emit a completion sound only when an error occurs, press [When Error] » [On].

5 Press [Applyl.

"% The volume is adjusted.

Setting the Notification Sounds for Operations and Statuses

You can also set whether the machine emits sounds notifying you of operations and statuses, such as when operating
the operation panel and errors are detected.

This section describes how to configure the settings using the operation panel.
You can also configure the settings using Remote Ul from a computer. ©@Managing the Machine from a Computer

(Remote UI)(P. 351)

1 On the operation panel, select [Menu] in the [Home] screen. ©[Home] Screen(P. 113)
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2 Press [Preferences] » [Volume Settings].

"% The [Volume Settings] screen is displayed.

3 Select the item to be set.

4 Set whether notification sounds are emitted. ©[Volume Settings] Screen (Touch

Panel Model)(P. 173)
To emit notification sounds, select [On].
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[Volume Settings] Screen (Touch Panel Model)

9415-044

You can set whether the machine emits sounds notifying you of operations and statuses.
When you press [Menu] in the [Home] screen » [Preferences] » [Volume Settings], the [Volume Settings] screen is
displayed.

olume Settings

Fax Tone A
Ring Tone

T¥ Done Tone 1/3
R¥ Done Tone

Scanning Done Tone W

[Ring Tone], [TX Done Tone], [RX Done Tone], [Scanning Done Tone]
You can adjust the volume of the incoming fax sound and the sounds notifying you when faxes are successfully sent
and received, and when originals are successfully scanned.

[Entry Tone]
Set whether to emit a sound when you press the keys and buttons on the operation panel.

[Invalid Entry Tone]
Set whether to emit a sound when an invalid key is pressed, such as when you enter a value outside the setting range.

[Restock Supplies Tone]
Set whether to emit a sound when the toner cartridge is nearing the end of its lifetime.

[Warning Tone]
Set whether to emit a sound when the machine has a paper jam or other malfunction.

[Job Done Tone]
Set whether to emit a sound when the copy, scan, or other operation on the machine is completed.

[Energy Saver Alert]
Set whether to emit a sound when the machine enters and exits sleep mode.

[Original in Feeder Detection Tone]
Set whether to emit a sound when the machine detects an original that has been placed on the feeder.
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Printing
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Printing

94L5-045

You can print documents and photos from a computer.
Printing from a Computer

— You can print documents and photos via a printer driver installed on a computer
.é! — .n" connected to the machine.
= -

OPreparing to Print from a Computer(P. 177)
OPrinting from a Computer(P. 184)

¥ «

Setting Up a Print Server

By setting up a print server on a network, you can reduce the load on the computer that you print from.
In Windows, you can install the printer driver via the print server, which saves you the trouble of
downloading the printer driver to each computer on the network or using a CD/DVD-ROM.

(OSetting Up a Print Server(P. 181)

Printing with the Standard Functions of the Operating System
You can print without having to install a dedicated application or printer driver.

Windows

This machine is compatible with Universal Print, a cloud service by Microsoft. You can print documents from a
remote location as long as your computer is connected to the Internet.

OPreparations for Using Universal Print(P. 280)

CPrinting with Universal Print(P. 295)

macOS
You can use AirPrint to print data. ©Using AirPrint Application to Print and Scan Data and Send
Faxes(P. 296)

Chrome OS
Use the print function that is standard in the operating system. ©Printing from Chromebook or Other
Device with Chrome OS(P. 301)

m See Also

Printing from a Mobile Device

The machine can be operated from a smartphone, tablet, or other mobile device. By using a compatible
application or service, you can easily print photos or documents from a mobile device.

OLinking with Mobile Devices and Integrating with a Cloud Service(P. 275)

When Results Are Not as Expected
If print results are too dark or too faint, adjust the print density.
OAdjusting the Print Density(P. 482)
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Printing Preparations

9415-046

To print from the machine, you must make printing preparations according to your printing method and usage
environment.

Preparing to Print from a Computer(P. 177)
Setting Up a Print Server(P. 181)
Preparations for Using Universal Print(P. 280)
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Preparing to Print from a Computer

9415-047

Install the printer driver to the computer that will be used to print. ©@Installing Software and Drivers to the
Computer(P. 99)

Using a Print Server in Windows

Use a print server to install the printer driver.

Double-click the shared printer on the print server, and follow the instructions on the screen to install the
printer driver. ©Displaying a Shared Printer in the Print Server(P. 594)

NOTE

Changing the Port Type and Number (Windows)
e If the machine is configured not to use LPD or RAW, or if the port number was changed, the settings on the
computer may also have to be changed. ©Changing the Port Type and Number(P. 180)
If the IP Address of the Machine Is Changed after Installing the Printer Driver
e In Windows, the required action depends on the port you are using.

- If you are using an MFNP port, the connection is maintained as long as the machine and computer belong
to the same subnet, so no action is required on the computer.
- If you are using a standard TCP/IP port, you must add a new port. ©Adding a Port(P. 178)

If you do not know which port is being used, see the following:
(OViewing the Printer Port(P. 599)

e In macOS, you must re-register the machine on the Mac. For details about registering the machine, see the
manual of the driver at the online manual site.
https://oip.manual.canon/

* If you are using DHCP to automatically obtain the IP address of the machine, the IP address may be changed
automatically.
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Configuring a Printer Port (Windows)

9415-048

If the IP address of the machine changed or a printer has been added in Windows, you may not be able to print from a

computer. In this case, use the printer driver to add a new port.
In addition, you cannot print from a computer when the port type or port number of the printer driver differ from that
of the machine setting. In this case, change the setting on the printer driver to match that of the machine.

Adding a Port(P. 178)
Changing the Port Type and Number(P. 180)

Adding a Port

The machine supports two types of ports: "MFNP Port" and "Standard TCP/IP Port." Select and add the port to use
according to your usage environment.

MFNP Port (only for IPv4 environment)
You can only add this port when a printer driver is installed using the installer. The connection is maintained
as long as the machine and computer belong to the same subnet, even if the IP address of the machine is

changed.

Standard TCP/IP Port
This is a standard Windows port. You must add a new port every time the IP address of the machine is

changed. Select this type of port when you cannot add an MFNP port.

Administrator privileges are required on each computer.

Required Preparations

e Prepare the following information and keep it close by. ©@Checking the Network Status and
Settings(P. 89)
- When adding an MFNP port: the IP address or MAC address of the machine
- When adding a standard TCP/IP port: the IP address or DNS name (host name) of the machine

1 Log on to the computer using an administrator account.
2 Cclick [[[1(start) » [[E]] (Settings) » [Devices] » [Printers & scanners].
% The [Printers & scanners] screen is displayed.

3 Click the printer driver of the machine » [Manage] » [Printer properties].

% The printer driver properties screen is displayed.

4 On the [Ports] tab, click [Add Port].

% The [Printer Ports] screen is displayed.

5 Add anew port.
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EWhen Adding an MFNP Port

Select [Canon MFNP Port], and click [New Port].

2 Select [Auto Detect] and the machine, and click [Next].

Edd Mew Metwork Port X
| ddd & resv netveorke posl. | wow selsck [IP sddesss] o MAL sddes:]

[Ptz Cindect Mpthod], snber tha mguamd nlormstion. || wou selsct o

D racd . siymiacAdy & i s Lhe bl

| - Prvder Dihect Mathod

™ 1P ki
™ MAL addert I_ B I_ B I_ B
o
| [ Modsl | WAL adebaa: [ 1P acbess
[ = o SRR
Reheidy
|
Hedp hlead > Carcel |

If the machine is not displayed, click [Refresh]. If the machine is still not displayed, select [IP address] or
[MAC address], enter the IP address or MAC address of the machine, and then click [Next].

3 Click [Add].
mEWhen Adding a Standard TCP/IP Port

1 Select [Standard TCP/IP Port], and click [New Port].
% The [Add Standard TCP/IP Printer Port Wizard] screen is displayed.
2 Click [Next].

3 Enter the IP address or DNS name (host name), and then click [Next].

&dd Stendard TOP/IP Prinker Port Wizad

A povt l
Faor whbols dion do yous weed b add @ poet? =
e

| Eriter thee Prter Mame or (P address, and 3 port name for the desined device

[ﬂrﬂ:e' Hame or IP Address: [vez.158.1.83 ]

Port Mame: 162,168, 1.83

= o

The port name is entered automatically, so change it, as needed.

When [Additional port information required] Appears

Take action following the instructions on the screen. To set [Device Type], select [Canon Network Printing
Device with P9100] in [Standard].

G Click [Finish].
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% A new port is added, and the [Printer Ports] screen is displayed.

"/ Click [Close] » [Close].

Changing the Port Type and Number

If the machine is configured not to use LPD or RAW, you must change the type of port on the computer to a protocol
usable on the machine.

If the LPD or RAW port number was changed, the settings on the computer may have to be changed to match the
settings on the machine.

* You do not need to change the port type or number on the computer for WSD ports.

Administrator privileges are required on each computer.

1 Log on to the computer using an administrator account.

2 Click [[H1 (start) » [[F]] (Settings) » [Devices] » [Printers & scanners].

% The [Printers & scanners] screen is displayed.

3 Click the printer driver of the machine » [Manage] » [Printer properties].

% The printer driver properties screen is displayed.

4 On the [Ports] tab, click [Configure Port].

% The [Configure Port] screen or [Configure Standard TCP/IP Port Monitor] screen is displayed.

5 Set the port type and number.

mFor an MFNP Port
In [Protocol Type], select [RAW] or [LPR], and change the port number.

mFor a Standard TCP/IP Port
In [Protocol Type], select [Raw] or [LPR].

When [Raw] is selected, change the port number.

When [LPR] is selected, enter "Ip" for [Queue Name].

G Click [OK] » [Close].

% The settings are applied.
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Setting Up a Print Server

9415-049

By setting up a print server on the network, you can speed up print operations on a computer, thereby reducing the
load on the computer.

In Windows, you can install the printer driver via the print server to save you the trouble of downloading the printer
driver to each computer on the network or using a CD/DVD-ROM.

To set up a print server, enable the print server to print from the machine, and then configure the settings for sharing

the printer.
To use a print server in a domain environment, consult your network administrator..

Enabling the Print Server to Print from the Machine(P. 181)
Configuring the Settings for Sharing the Printer(P. 181)

Enabling the Print Server to Print from the Machine

Install the printer driver to the computer that will be the print server, and configure the settings according to your
usage environment. ©Preparing to Print from a Computer(P. 177)

Configuring the Settings for Sharing the Printer

Configure the printer sharing settings on the computer that will be the print server so that other computers on the
network can use the print server.

When Using Windows(P. 181)
When Using macOS(P. 183)

mWhen Using Windows

Administrator privileges are required on the computer that will be the print server.

Required Preparations

e Check the operating system (32-bit or 64-bit) of the computer that will be the print server and the operating
system of the computer that will use the print server (the client). ©Viewing the System Information of the
Computer(P. 595)

1 Log on to the computer that will be the print server, using an administrator account.

2 Cclick [[[1(start) » [[E]] (Settings) » [Devices] » [Printers & scanners].

¥ The [Printers & scanners] screen is displayed.

3 Click the printer driver of the machine » [Manage] » [Printer properties].

% The printer driver properties screen is displayed.
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4 On the [Sharing] tab, select the [Share this printer] checkbox, and enter a shared

name.
== Canon Printer Propertes o
Gtk Bhinl  Poety  tenoad  Oolar Mabepamant  Sacisily  Daodok Beissgr  Peale
= IF you share this printer, only users on your network with a usermames
b=

snd passeord for this compuiier can print to it The prrter sill not
bz aveilable when the computer sleeps. To chenge these settings,
n

use the Network 3 ha ot

|:5-hv= rame | | EEELeT |]

EA Render print joks on client computers

5 Install an additional driver, as needed.

If the client computer has an operating system (32-bit or 64-bit) that differs from that of the print server,
install an additional driver.

1 Click [Additional Drivers].
% The [Additional Drivers] screen is displayed.

2 Select the checkbox of the driver to be added, and click [OK].

If the print server computer has a 32-bit operating system, select the [x64] (driver for 64-bit version)
checkbox.

If the print server computer has a 64-bit operating system, select the [x86] (driver for 32-bit version)
checkbox.

3 Click [Browse], specify the folder where the driver is located, and click [OK].

When Specifying the Folder of the Downloaded Driver

If the print server computer has a 32-bit operating system, specify the [x64] folder with the
decompressed driver - [Driver] folder.

If the print server computer has a 64-bit operating system, specify the [32BIT] folder with the
decompressed driver p [Driver] folder.

When Specifying the Folder in the Supplied CD/DVD-ROM

If the print server computer has a 32-bit operating system, specify [intdrv] in the CD/DVD-ROM
[UFRII] » [x64] &= [Driver] folder.

If the print server computer has a 64-bit operating system, specify [intdrv] in the CD/DVD-ROM
[UFRII] p [32BIT] I [Driver] folder.

4 Install the additional driver while following the instructions on the screen.

G Click [OK].

% The settings are applied.

182



Printing

mWhen Using macOS

1 Click [g ] » [System Preferences] » [Sharing].

¥ The [Sharing] screen is displayed.

2 Select the [Printer Sharing] checkbox.

3 In [Printers], select the checkbox of the machine.

4 Restrict the users that can use the print server, as needed.

By default, all users can use the print server.
To enable specific users to use the print server, click [+] under [Users], and select the users who can use the
print server.

5 Close the [Sharing] screen.

"% The settings are applied.
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Printing from a Computer

94LS-04H

You can print documents from a computer using a printer driver.
By changing the settings on the printer driver, you can print according to the
document and purpose, such as by using 2-sided printing or adjusting the quality.

This section describes the general procedure for this operation. Check the manual of the application you are using for
detailed operations on how to use it.

Required Preparations

e Install the printer driver on the computer, and configure the settings according to your usage environment.
OPreparing to Print from a Computer(P. 177)

o If the document or paper to print is a non-standard size, register the size to the printer driver. ORegistering
Non-standard Size Paper to the Computer (Custom Size)(P. 187)

©When Using Windows(P. 184)
©When Using macOS(P. 185)

mWhen Using Windows

1 On your computer, open the document you want to print.
2 In the application used to open the document, select the command to print.
3 Select the printer driver of the machine, and click [Preferences] or [Properties].

% The [Printing preferences] screen of the printer driver is displayed.

4 In [Page Size] on the [Basic Settings] tab, select the paper size of the document.

% Printing Preferences o
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B When Printing on Paper of a Size Different from [Page Size]
In [Output Size], select the paper size to print on. The document is enlarged or reduced to match the paper

size in [Output Size].

5 Configure the other print settings, as needed.

Configure 2-sided printing and adjust the image quality and other settings to suit your document and
purpose. For more information, click [Help] on the [Printing preferences] screen to display help.

G Click [OK], and click [Print] or [OK].

% Printing starts.

You can cancel printing on the printing screen or from the printer icon in the Windows notification area.
Canceling Printing from a Computer(P. 189)

Use @ or [Status Monitor] on the operation panel to view the print job status and log. ¢3Viewing the Print

Job Status and Log(P. 192)

mWhen Using macOS

1 On your computer, open the document you want to print.

2 From the menu in the application used to open the document, click [Print].

% The printing dialog box appears.

3 In [Printer], select the printer driver of the machine.

4 In [Paper Size] of the print options, select the paper size of the document.

Prindes:  Cancn Prindes E

Presats:  Default Settings 2]

Copies: |1 =

Pagas: 0 All
From: % b 1
[3a|:|!' Cire: US Latter 2 iy 110 has E]
Orientation: ) +[F Portrait i Landscape
Praview B

If print options are not displayed, click [Show Details] in the printing dialog box.

B When Printing on Paper of a Size Different from [Paper Size]

1 From the print options pop-up menu, select [Paper Handling].
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Pritar:  Canon Prirtar E
Fracatn;  Dafaur Settings ﬂ

Copias: |1 2

Pages: O Al
Fram: 1 e
Paper Size: LIS Letter 8.60 by 11.0 B

Drantation; O 43 Partrait i Landscaps

[ Paper Handing E]

2 Select the [Scale to fit paper size] checkbox, and in [Destination Paper Size], select the paper size to print

on.
The document is enlarged or reduced to match the paper size in [Destination Paper Size].

5 Configure the other print settings, as needed.

Configure 2-sided printing and adjust the image quality and other settings to suit your document and
purpose. For more information, click [ # ]in the printing dialog box to display help.

6 Click [Print].

% Printing starts.
You can cancel printing from the printer icon in the Dock. ©Canceling Printing from a Computer(P. 189)

Use @ or [Status Monitor] on the operation panel to view the print job status and log. ¢yViewing the Print

Job Status and Log(P. 192)
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Registering Non-standard Size Paper to the Computer
(Custom Size)

94L5-04)

Custom size paper is non-standard size paper whose side lengths can be freely defined.
If the document or paper to print is a non-standard size, you must register the size to the printer driver in advance.

©When Using Windows(P. 187)
©When Using macOS(P. 187)

mWhen Using Windows

1 Click [[H1 (start) » [[@]] (Settings) » [Devices] » [Printers & scanners].

% The [Printers & scanners] screen is displayed.

2 Click the printer driver of the machine » [Manage] » [Printing preferences].

% The [Printing preferences] screen of the printer driver is displayed.

3 On the [Page Setup] tab, click [Custom Paper Size].

4 Enter the custom size paper name and paper size, and click [Register].

Custom Paper Size Settimgs o
Pigh Ligk [ Fiams of Du phom Pagar Sizs A
s Tow L Fumply
®aidar ANGH TR A Lirai
*Lucul FILEIPELLT (] M ar
* S tatamant 1797 w7153 e
L 113
“Ecitin 1643 53667 e
s wi R E
e '“‘:: ”:o ey 2095 L& e (40 4n 208 04
i 1488 w¥
L. O —— . Haight 2T A g man 1970 4o 29E0]
' Raghitar b

[ Ukw Soma O pbom Papas S ks &f Pl Papir Saes

QK Qg Halg

5 Click [OK] » [OK].

% The custom size paper is registered.

mWhen Using macOS

1 On your computer, open the document you want to print.
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2 From the menu in the application used to open the document, click [Print].

% The printing dialog box appears.

3 In [Printer], select the printer driver of the machine.

4 In [Paper Size] of the print options, select [Manage Custom Sizes].

Printer:  Canon Prinfer [&]
Presets: Default Settings 8
“opies: |1 - 4 on 1 Posteard 200 by 287 mm
aE by FT0
eages: O Al 186K 195 by 270 mr
Frem: 1 ta: 1 Ad 210 by 287 mm

AL 148 by 210 mm

[_F'ar.lur Size:  Ad 290 by 207 min B J——F & i
T

Qriemtatian: © <[] Portralt i Landscaps

e

Statemeant 140 by 216 mm ¥
Preview a8 US Lagal 216 by 358 mm 3
US Letter 216 by 279 mm >

(Comssecomomsizes )

If print options are not displayed, click [Show Details] in the printing dialog box.

5 Click [+] at the bottom left, double-click [Untitled], and enter the custom size paper

name.
Faper Size; 85in Mm
Width Height
Mion-Printabla Area:
Usar Definad [2]
025 in
T
0.2%In R 025in
Laft Right
056 in "
Battam
? cancel (D

6 Enter the paper size, and click [OK].

% The custom size paper is registered.
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Canceling Printing

94LS5-04Y

You can cancel printing from a computer. To cancel printing after the print data has been sent to the machine, use the
operation panel or Remote UI.

Canceling Printing from a Computer(P. 189)
Canceling Printing with the Operation Panel(P. 190)
Canceling Printing with Remote UI(P. 191)

Canceling Printing from a Computer

When Using Windows(P. 189)
When Using macOS(P. 189)

mWhen Using Windows

If the printing screen is displayed, click [Cancel].

WordPad

Frirtng

Do 1 rif

on e
Ganan Printer
on

Pape

If the above screen is not displayed, double-click the printer icon in the Windows notification area, select the document
to cancel, and click [Document] » [Cancel] & [Yes].

= Canom Printer - O 3
1
| Dot Pause Sty
: Priteny kS
LG |-
Rastart I Are yiou sure you want to cam el the
- 1
Propertses |
Cancalzi E
=) =

If the printer icon is not displayed in the Windows notification area or the document to be canceled is not displayed,
the print data is sent to the machine after being processed on the computer.

In this case, cancel printing using the operation panel of the machine or Remote UI. ©@Canceling Printing with the
Operation Panel(P. 190)

mWhen Using macOS

Click the printer icon in the Dock, select the document to cancel, and click [ €3 1.

189



Printing

® @ Canon Printer m {:

Sample. pof
o
-h._l p

Canceling Printing with the Operation Panel

OTouch Panel Model(P. 190)
©5 Lines LCD Model(P. 190)

m Touch Panel Model
Press . on the operation panel - [Yes]. ¢9Operation Panel(P. 13)

Cancel?
n a]
B
| NS ( )
|
[ Details |

If the job list screen is displayed, select the job to cancel, and press [Yes].

CopyAPrint Job Status
([ETPrinter 02:08PM Paused
EFrinter 02:04FM Paused

m5 Lines LCD Model
Press . on the operation panel » [<Yes>] m ©Operation Panel(P. 13)

ﬂ Cancel?
L -._r—-

If the job list screen is displayed, select the job to cancel, and press m [<Yes>] m
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Cancel?
<NO=

'[|]'Pr"1nter 11: 11PH wai

Detal s

Canceling Printing with Remote UI

You can cancel printing with [Status Monitor/Cancel] » [Job Status] screen in [Print] of Remote UL ©Checking Usage
and Logs with Remote UI(P. 356)
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Viewing the Print Job Status and Log

94L5-050

Processes handled by the machine, including printing, are managed as jobs. By checking the status and log of jobs,
you can determine whether a print job was performed correctly and the cause of errors that occurred.

*If the log is set to not be displayed, you can only check the print job status. ©[Display Job Log](P. 454)

This section describes how to view this information using the operation panel.

You can also check this information using Remote UI from a computer. ©Checking Usage and Logs with Remote
UI(P. 356)

Touch Panel Model(P. 192)
5 Lines LCD Model(P. 193)

Touch Panel Model

1 Press [EJ on the operation panel. Operation Panel(P. 13)

% The [Status Monitor] screen is displayed.

2 Press [Copy/Print Job].

3 Check the print job status and log.

mViewing the Print Job Status

1  Press [Job Status].
2  Selecta job to view its details.
% The job details are displayed.

3 View the file name, user name, and other information.

Depending on the type of characters being used, the file name and user name may not be correctly
displayed.

mViewing the Print Job Log

1  Press[Job Log].

2  Selecta job to view its details.

% The job details are displayed.

3 View the file name, user name, and other information.

Depending on the type of characters being used, the file name and user name may not be correctly
displayed.

If Print Job Log Displays Error Information
Printing was canceled, or an error occurred.

If a three-digit number starting with "#" (error code) is displayed, you can check the cause and solution
using the error code. ©An Error Code Is Displayed(P. 577)
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5 Lines LCD Model

1 On the operation panel, press [ or press [Status Monitor] in the [Home] screen
Q.
Operation Panel(P. 13)
[Home] Screen(P. 113)

2 Select [Copy/Print Job], press [, and check the print job status and log .

mViewing the Print Job Status

1 Sselect [Job Status], press .
2 Selecta job to view its details and press [f§.
"% The job details are displayed.

3 View the file name, user name, and other information.

Depending on the type of characters being used, the file name and user name may not be correctly
displayed.

mViewing the Print Job Log

1 Select[Job Log], press (4.

2 Select a job to view its details and press m
"% The job details are displayed.

3 View the file name, user name, and other information.

Depending on the type of characters being used, the file name and user name may not be correctly
displayed.

If Print Job Log Displays Error Information
Printing was canceled, or an error occurred.

If a three-digit number starting with "#" (error code) is displayed, you can check the cause and solution
using the error code. ©An Error Code Is Displayed(P. 577)
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Scanning
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Scanning

94L5-051
You can scan documents, photos, and other printed material ("originals") and convert them into data. This converted
data ("scanned data") can be saved as an image or PDF file to a computer connected to the machine.
You can configure the scan settings and save scanned data to a computer using the scanner driver and application
installed on the computer.

The following two methods are available.

Scanning from the Machine

Scan using the format and save destination preset with the application.

This method saves scanned data to a computer by just operating the machine
and is convenient when scanning multiple originals.

OPreparing to Save Scanned Data to a Computer(P. 196)

(©Scanning (Saving to a Computer)(P. 198)

(©Scanning Using the Shortcut Key(P. 201)

Scanning from a Computer

Scan using the format and save destination specified when scanning.

This method lets you see the scanned data immediately on the computer
" screen so you can check the image quality and make adjustments.

4 OPreparing to Save Scanned Data to a Computer(P. 196)

(©Scanning from a Computer(P. 205)
N,
— -

* In macOS, you can use the AirPrint function, which is standard in the OS, to scan data from a computer
without having to install a scanner driver or application. ©Using AirPrint Application to Print and Scan
Data and Send Faxes(P. 296)

»

m See Also

Scanning from a Mobile Device

The machine can be operated from a smartphone, tablet, or other mobile device. This makes it easy to scan
photos or documents from a mobile device using a compatible application or service.

OLinking with Mobile Devices and Integrating with a Cloud Service(P. 275)
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Preparing to Save Scanned Data to a Computer

94LS-053
Make the following preparations for each computer to which to save scanned data.

Step 1: Installing the Driver and Application to the Computer(P. 196)
Step 2: Registering the Machine with a Computer(P. 196)

Step 1: Installing the Driver and Application to the Computer

Install the following driver and application on the computer to which to save scanned data. ©Installing Software and
Drivers to the Computer(P. 99)

ScanGear MF

This scanner driver is required to save scanned data to a computer.

When scanning with a computer, you can use this driver to adjust the scan settings while checking the
results.

MF Scan Utility

This is the application for scanning.

Use this to easily scan photos and documents from a computer. You can also change the scan settings for
when performing scanning operations with the machine.

Step 2: Registering the Machine with a Computer

For both of the following cases, you must register the machine with the computer used as the save destination.
Performing scanning operations with the machine

Setting a computer connected to a network as the save destination

You do not have to register the machine when scanning from a computer or saving scanned data to a USB-connected
computer.

When Using Windows(P. 196)
When Using macOS(P. 197)

mWhen Using Windows

1 Click [ &, ] (Canon MF Network Scanner Selector) displayed in the Windows

notification area.

~ i) £1 ENG

2 Select the checkbox for this machine, and click [OK].
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mWhen Using macOS
Use MF Scan Utility to register the machine.

1 From the OS Applications folder, double-click [Canon MF Utilities] » [Canon MF Scan
Utility].

i MF Scan Utility starts.

2 Click [Canon MF Scan Utility] » [Network Scanner Settings].
3 Click [+] at the bottom left.

4 Add the machine on each tab according to the connection method.

mConnecting with Bonjour
On the [Bonjour] tab, select the Bonjour name, and then click [Add].

mConnecting with TCP/IP
On the [IP] tab, enter the IP address of the machine, and then click [Add].

5 Restart MF Scan Utility.

% The added machine is displayed in [Product Name:] on the [Canon MF Scan Utility] main dialog box.
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Scanning (Saving to a Computer)

94LS-05F

You can scan an original and save the scanned data to a computer connected to the

machine. By just operating the machine, you can save scanned data to a computer.

»
T" The original is scanned and the data is saved according to the settings of MF Scan

Utility installed on the computer.

ﬂ I-!

Required Preparations

e Make preparations such as installing the scanner driver (ScanGear MF) and application (MF Scan Utility) to
the computer used as the save location. ©Preparing to Save Scanned Data to a Computer(P. 196)

o If the ScanGear MF screen appears on the computer used as the save location, close the screen.

OTouch Panel Model(P. 198)
©5 Lines LCD Model(P. 199)

Touch Panel Model

1 Place the original. ©Placing Originals(P. 130)

2 On the operation panel, press [Scan] in the [Home] screen. ©[Home] Screen(P. 113)

% The scan type selection screen is displayed.

3 Press [Computer].

% The screen to select the computer to be used as the save location is displayed.
When you are using the machine only with a USB-connected computer, the scan screen is displayed.

4 Select the scan setting, and press [§§.

Select Scan Type

[Color Scan
Elack & White Scan

Custom 1

Custom 2

m$ Scanning of the original starts.
The scanned data format, save location on the computer, and other settings are set for each scan setting

The original is scanned according to the selected scan setting.
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To cancel scanning, press [Cancel] & [Yes] . ©Canceling Scanning(P. 209)

When scanning is completed, the destination folder is displayed on the screen of the selected computer.
* By default, a subfolder with the scanning date is created in the [Documents] folder (Windows) or the
[Pictures] folder (macOS), and the scanned data is saved to that folder.

EWhen [Scan Next: Press Start] appears
When an original is placed on the platen glass and is scanned, the screen for scanning additional originals is
displayed.
To continue scanning originals, place them on the platen glass, and press .
Press [Finish Scan] to save the scanned data.

sSoan Mewxt: Press Start
Confirm Destination

| Cancel | [Finish Scan |

* If the size of the original is different, part of the image may be missing, or the image may be scanned
smaller.

5 Lines LCD Model

1 Place the original. ©Placing Originals(P. 130)

2 On the operation panel, press [Scan] in the [Home] screen » . ©[Home]
Screen(P. 113)

% The scan type selection screen is displayed.

3 Press[Computer] » R.

% The screen to select the computer to be used as the save location is displayed.
When you are using the machine only with a USB-connected computer, the scan screen is displayed.

4 Select the scan setting, and press 3.

select Scan Type
sScan: Press OK

Black & white Scan
Custom 1

¥ Scanning of the original starts.

The scanned data format, save location on the computer, and other settings are set for each scan setting.
The original is scanned according to the selected scan setting.

To cancel scanning, press [<Cancel>] » B » [Yes] » [. oCanceling Scanning(P. 209)

When scanning is completed, the destination folder is displayed on the screen of the selected computer.
* By default, a subfolder with the scanning date is created in the [Documents] folder (Windows) or the
[Pictures] folder (macOS), and the scanned data is saved to that folder.
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EWhen [Scan Next: Press Start] appears

When an original is placed on the platen glass and is scanned, the screen for scanning additional originals is
displayed.

To continue scanning originals, place them on the platen glass, and press .

Press [<Finish Scanning>] » [l to save the scanned data.

Scan Mext: Press Start

1 SCannings
<Cancel>
Confirm Destination

* If the size of the original is different, part of the image may be missing, or the image may be scanned
smaller.

NOTE

Checking or Changing Scan Setting or Save Location

e You can check and change the scan setting selected in step 5 by using the MF Scan Utility on the computer
used as the save location. ©Starting MF Scan Utility(P. 208)
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Scanning Using the Shortcut Key

94LS-0JA

This registers the scan settings and the computer where scanned data will be saved to a shortcut key so that you can
quickly perform a scan from [Home] screen on the operation panel.

Registering the Scan Settings and a Computer as the Save Location in the Shortcut Key(P. 201)
Using the Shortcut Key(P. 203)

Required Preparations

e Make preparations such as installing the scanner driver (ScanGear MF) and application (MF Scan Utility) to
the computer used as the save location. @Preparing to Save Scanned Data to a Computer(P. 196)

e If the ScanGear MF screen appears on the computer used as the save location, close the screen.

Registering the Scan Settings and a Computer as the Save Location in the
Shortcut Key

Use the operation panel to configure the settings. You cannot configure the settings using Remote UI from a
computer.

Touch Panel Model(P. 201)
5 Lines LCD Model(P. 202)

m Touch Panel Model

1 On the operation panel, press [Menu] in the [Home] screen. ©[Home] Screen(P. 113)
2 Press [Function Settings] » [Send] » [Scan and Send Settings].

3 Press [Shortcut Key Settings] » [Register]

4 Select the shortcut key to which you want to register settings.

5 Select the method for connecting to the computer to be used as the save location.

Specify destination.

ISE Connection
Hetwaork Connection
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Select the computer to be used as the save location.

If you select [USB Connection] in step 5, proceed to step 7.

Select the scan type.

The scanned data format, the save location on the computer, and other settings are specified for each set
of scan settings. The original is scanned according to the selected scan settings.

You can check and change the scan settings by using the MF Scan Utility on the computer used as the save
location. ©Starting MF Scan Utility(P. 208)

For macOS, see the relevant driver and software manuals at the online manual site.

m5 Lines LCD Model

1

B~ W N

6

7

On the operation panel, select [Menu] in the [Home] screen, and press . ©[Home]
Screen(P. 113)

Press [Function Settings] [Send] [Scan and Send Settings] » Q.

Press [Shortcut Key Settings] » [ » [Register] » [§.

Press the shortcut key » .

Select the method for connecting to the computer to be used as the save location,
and press (.

specify destination.

USE Cahhection
Netwark Connection

Select the computer to be used as the save location, and press 3.

If you select [USB Connection] in step 5, proceed to step 7.

Select the scan type, and press 3.

The scanned data format, the save location on the computer, and other settings are specified for each set
of scan settings. The original is scanned according to the selected scan settings.

You can check and change the scan settings by using the MF Scan Utility on the computer used as the save
location. @Starting MF Scan Utility(P. 208)

For macOS, see the relevant driver and software manuals at the online manual site.
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NOTE

Checking Registered Save Locations and Scan Settings

e Touch Panel Model
Press [Shortcut Key Settings] » [Confirm Destination]  Shortcut key in step 3.
5 Lines LCD Model
Press [Shortcut Key Settings] @ [Confirm Destination] m Shortcut key in step 3.

Deleting Registered Save Locations and Scan Settings

e Touch Panel Model
Press [Off] in step 5.
5 Lines LCD Model

Press [Off] » G in step 5.

Using the Shortcut Key

Touch Panel Model(P. 203)
5 Lines LCD Model(P. 204)

m Touch Panel Model

1 Place the original. ©Placing Originals(P. 130)

2 On the operation panel, press [Scan p PC1] or [Scan p PC2] in the [Home] screen.
[Home] Screen(P. 113)

¥ Scanning of the original starts.
To cancel scanning, press [Cancel]  [Yes]. ©Canceling Scanning(P. 209)

When scanning is completed, the destination folder is displayed on the screen of the selected computer.
* By default, a subfolder with the scanning date is created in the [Documents] folder (Windows) or the
[Pictures] folder (macOS), and the scanned data is saved to that folder.

EWhen [Scan Next: Press Start] appears
When an original is placed on the platen glass and is scanned, the screen for scanning additional originals is
displayed.
To continue scanning originals, place them on the platen glass, and press [§§}.
Press [Finish Scan] to save the scanned data.

Scan Mext: Press Start
Confirm Destination

| Cancel | [Finish Scan |

* If the size of the original is different, part of the image may be missing, or the image may be scanned
smaller.

203



Scanning

m5 Lines LCD Model

1 Place the original. ©Placing Originals(P. 130)

2 On the operation panel, press [Scan p PC] in the [Home] screen » [§. ©[Home]
Screen(P. 113)
¥ Scanning of the original starts.
To cancel scanning, press [<Cancel>] m [Yes] @ Canceling Scanning(P. 209)

When scanning is completed, the destination folder is displayed on the screen of the selected computer.
* By default, a subfolder with the scanning date is created in the [Documents] folder (Windows) or the
[Pictures] folder (macOS), and the scanned data is saved to that folder.

EWhen [Scan Next: Press Start] appears
When an original is placed on the platen glass and is scanned, the screen for scanning additional originals is
displayed.
To continue scanning originals, place them on the platen glass, and press .
Press [<Finish Scanning>] @ to save the scanned data.

Scan Mext: Press Start

1 Scanm ng=
<Cancel>
Confirm Destination

* If the size of the original is different, part of the image may be missing, or the image may be scanned
smaller.
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Scanning from a Computer

94LS-05L

You can scan an original and save the scanned data to a computer connected to the
machine. You can set the format and save location when scanning from a computer.
This method lets you see the scanned data immediately on the computer screen so

you can check the image quality and make adjustments.

Use either of the following applications to perform scanning.

Dedicated application (MF Scan Utility)
Scan easily using the setting to suit your purpose. Send scanned data to a specified application to display it
and send it by e-mail. You can also use the ScanGear MF screen to configure advanced settings.

Using a Dedicated Application to Perform Scanning - MF Scan Utility(P. 205)
Other TWAIN- and WIA-supported Applications
You can also use image processing software, document software, and other applications that support
TWAIN*1 or WIA*2, Scanned data is imported directly to the application for immediate editing and processing.
Check the manual of the application you are using to see if it supports TWAIN or WIA.

Scanning Using Other TWAIN- and WIA-supported Applications(P. 206)

*TTWAIN is a standard for connecting a scanner or other image input device to a computer.

*2WIA is a function that comes standard in Windows.

Using a Dedicated Application to Perform Scanning - MF Scan Utility

After placing an original on the machine, scan using MF Scan Utility on a computer.

Required Preparations

o Install the scanner driver (ScanGear MF) and application (MF Scan Utility) on the computer. @Installing
Software and Drivers to the Computer(P. 99)

1 Place the original on the machine. ©Placing Originals(P. 130)
2 Start MF Scan Utility on a computer. ©Starting MF Scan Utility(P. 208)
3 For [Scanner], select the machine.

4 Click the button corresponding to the original type and purpose to start scanning.

205




Scanning

B Caron bAF Scan Uity 4
Sean Bulisa Sethrgs | heck Frar '?
. Soarrer
g
.| _
T
SO Saw
[ Sebact by Document Tope et by CIE R
. Senq g eTags futuble ke . I
o Apogrent Szvurmely corlarg Lee? ad Lol I_'-’I‘ e iared mage e an e
tbls "
— fewn i rg urrage wtuble b Tl oc Opan 4 pcaved rrage wri e
— shotze g LE acacriud D(F appleaton
Cumem o8 s g e e g
Usehd Fumctons
] "
| Srich Scmn documants lasger b tha pleten gl in bwc parts, anc combine S e imageis i o g
o Seanlar a4 png cete e pHrgs LT B8 MBge CoTeon M Cthar Archanaly nah e prees
L -

Click [ScanGear] to display ScanGear MF and configure the advanced scan settings. For more information,
click[ °' 1on ScanGear MF to display help.

NOTE

When Scanning Cannot Be Performed

e The machine may not be online (scan standby mode). On the operation panel, select [Scan] in the [Home]
screen, and press [Remote Scanner] or select [Remote Scanner], and press @ to turn the machine online,
and then repeat the operation.

Scanning Using Other TWAIN- and WIA-supported Applications

After placing an original on the machine, scan using other TWAIN- and WIA-supported application on your computer.
This section describes the general procedure for this operation. Check the manual of the application you are using for
detailed operations on how to use it.

Required Preparations

o Install the scanner driver (ScanGear MF) on the computer. ©Installing Software and Drivers to the
Computer(P. 99)

1 Place the original on the machine. ©Placing Originals(P. 130)
2 On the computer, start the application used to import the scanned data.
3 In the application, select the command to start the scanning operation.

4 Select the scanner driver (ScanGear MF or WIA) of the machine, and configure the
scan settings.

206



Scanning

For more advanced scan settings, select ScanGear MF. For more information, click [ 1 on ScanGear MF to
display help.

5 start scanning.

i When scanning is completed, the scanned data is imported to the application.

If the next pages of the original are not scanned or an error message appears after scanning is completed,
place the originals on the machine one at a time and perform scanning.

NOTE

When Scanning Cannot Be Performed

e The machine may not be online (scan standby mode). On the operation panel, select [Scan] in the [Home]
screen, and press [Remote Scanner] or select [Remote Scanner], and press m to turn the machine online,

and then repeat the operation.
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Starting MF Scan Utility

94LS-05R

Start MF Scan Utility installed on the computer.

mWhen Using Windows
CIick[H] (Start) » [Canon] » [MF Scan Utility].

mWhen Using macOS
From the OS Applications folder, double-click [Canon MF Utilities] » [Canon MF Scan Utility].

NOTE

e For more information on the operations and settings of MF Scan Utility, click [Instructions] on the MF Scan
Utility screen to display help.
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Canceling Scanning

Follow the instructions on screen to cancel a scanning operation.

OTouch Panel Model(P. 209)
©5 Lines LCD Model(P. 209)

Touch Panel Model

Press [Cancel]

[Yes].

Scanning. ..

Confirm Destination

_[ Cancel

]

Cancel?

If the job list screen is displayed, select the job to cancel, and press [Yes].

Cancel?

[ Yes )i N |

Uoh Status

(I3 Fax 11:11AM Waiting to se.

(Escan 11 14AM Paused

Cancel?

Resune |

5 Lines LCD Model

Press [<Cancel>] » [ » [Yes] » (.

Scanning. ..

Contirm Destinatiaon

Cancel?

| 4

If the above screen is not displayed, press . on the operation panel, and then press [Yes]

f

cancel?
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If the job list screen is displayed, select the job to cancel, and press m [Yes] @

Job Status Cancel?

Merinter 11:11pM Paul|
Terinter 11:14PM Pau

210



Scanning

Checking the Save Status and Log of Scanned Data
(Touch Panel Model)

94LS-05W
You can check the save status and log of data scanned with the machine.
Processes handled by the machine, including saving scanned data, are managed as jobs. By checking the status and
log of jobs, you can determine whether a scan job was performed correctly and the cause of errors that occur.
* If the log is hidden, you can only check the send and save status. ©[Display Job Log](P. 454)
This section describes how to check the status and log using the operation panel.

You can also use Remote UI from a computer to check the status and log. @ Checking Usage and Logs with Remote
UI(P. 356)

1 Press [EJ on the operation panel. QOperation Panel(P. 13)
7 Press[TX Job].

3 Check the status and log on the [Job Status] or [Job Log].

mChecking the Save Status

1 Onthe [Job Status], check the job being processed or waiting to be processed.
2 Select a job to view its details.
% The job details are displayed.
3 Check the number of pages and the destination.
For jobs with multiple destinations, press [Destination:] to display the list of destinations.

mChecking the Save Log

1  Onthe [Job Logl, check the completed save jobs.
2  Select a job to view its details.

% The job details are displayed.
3 Check the number of pages and the destination.

For jobs with multiple destinations, press [Destination:] to display the list of destinations.

If Save Log Displays [Error]

Saving was canceled, or an error occurred.
If a three-digit number starting with "#" (error code) is displayed, you can check the cause and solution
using the error code. ©An Error Code Is Displayed(P. 577)
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Faxing
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Faxing

94LS-05X

Faxing is the sending and receiving of documents and photos as black and white images over a telephone line.

Sending Faxes

The following two methods are available:

Sending a Fax from the Machine

You can scan a document, photo, or other printed materials (originals) with the

»
— machine, converting it to a black and white image, and then send it.
I’ OSending Faxes(P. 223)
k.
T

Sending a Fax from a Computer

- You can convert a document or photo to a black and white image and send it
IE via a fax driver installed on a computer connected to the machine.
You can send a fax in the same way as printing a document or photo from a
computer. To send a fax, you do not need to prepare printed materials.
OPreparing to Send Faxes from a Computer(P. 215)
©sending Faxes from a Computer (PC Faxing)(P. 227)

* In macOS, you can use the AirPrint function that is standard in the OS to send data from a computer
without having to install a fax driver. ©Using AirPrint Application to Print and Scan Data and Send
Faxes(P. 296)

Receiving Faxes

When the machine is set to receive faxes automatically, faxes are received without the incoming ringing. If the
machine rings, you can pick up the handset to determine whether it is a call or a fax. If it is a fax, you can
receive it.

OReceiving Faxes(P. 233)

Received faxes can also be forwarded or saved automatically to a specific destination.
OAuto Forwarding and Backing Up Received Faxes(P. 221)

mSee Also

Restricting Printing of Received Faxes
You can temporarily save received faxes in the memory of the machine without printing them.
(©Saving Received Documents in the Machine (Memory Lock) (Touch Panel Model)(P. 334)

213



Faxing

Preparing to Send and Receive Faxes

94LS-05Y

To send and receive faxes with the machine, you must use the operation panel (Fax Setup Guide) to configure the
initial settings. You cannot configure the initial settings using Remote UI from a computer. ©Configuring the Fax
Settings (Fax Setup Guide) (Touch Panel Model)(P. 95)

When Sending Faxes from a Computer
You must make the necessary preparations on each computer used to send faxes.
Preparing to Send Faxes from a Computer(P. 215)

To Change the Initial Settings

You can change the settings configured with Fax Setup Guide individually.
Changing Fax RX Mode and Setting the Action when Receiving a Fax(P. 217)
Changing the Fax Number and Unit Name(P. 219)

NOTE

e The sender's information, including the sent date and time and fax number of the machine, is printed
together with the fax data at the destination. You can change the print position and the mark added to the
fax number or choose to not print this. ©[TX Terminal ID](P. 441)

e To automatically forward or save received faxes, you must configure separate settings. ©Forwarding Faxes
and Configuring the Backup Settings(P. 220)
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Preparing to Send Faxes from a Computer

Make the following preparations for each computer used to send faxes.

Step 1: Installing the Driver to the Computer(P. 215)
Step 2: Configuring the Settings for Secure Sending(P. 215)
Step 3: Test Fax Sending(P. 216)

Step 1: Installing the Driver to the Computer

94L5-060

Install the fax driver to the computer that will be used to send faxes. @Installing Software and Drivers to the

Computer(P. 99)

Step 2: Configuring the Settings for Secure Sending

While sending faxes from a computer can be convenient, there is a risk of sending them to incorrect numbers. To

reduce this risk, it is recommended that you configure the following settings using the fax driver.

When Using Windows(P. 215)
When Using macOS(P. 215)

mWhen Using Windows

1 click [[(1(start) » [[E]] (Settings) » [Devices] » [Printers & scanners].

¥ The [Printers & scanners] screen is displayed.

2 Click the fax driver of the machine » [Manage] » [Printing preferences].

¥ The [Printing preferences] screen of the fax driver is displayed.

3 Configure the settings for secure sending.

Enable confirmation of fax number.
Set an external connecting number.

Keep a TXJob Log.

For more information, click [Help] on the [Printing preferences] screen to display help.

mWhen Using macOS

Configure the settings to safely send faxes using the print dialog box (fax driver setting screen).

Enable confirmation of fax number.

Set an external connecting number.
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For more information, click [ # 1in the print dialog box to display help.

Step 3: Test Fax Sending

When installation and setup are complete, you can test to see if you can send faxes correctly. ©@Sending Faxes from a
Computer (PC Faxing)(P. 227)
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Changing Fax RX Mode and Setting the Action when
Receiving a Fax

94L5-061

You can change the RX mode from the default setting.
When [Fax/Tel (Auto Switch)] is enabled to determine whether the incoming call is a fax, you can also configure
settings such as the ring time.

Use the operation panel to configure the settings. You cannot configure the settings using Remote UI from a
computer.

1 On the operation panel, press [Fax] in the [Home] screen. ©[Home] Screen(P. 113)

2 Press [RX Mode:].

% The [RX Mode] screen is displayed.

3 Select the RX mode.

mEWhen Using a Telephone Without Connecting to the Machine
Select [Auto]. Used for fax only.

Faxes are automatically received.

Incoming telephone calls cannot be answered.

mEWhen Connecting a Regular Telephone

When Automatically Receiving Faxes
Select [Fax/Tel (Auto Switch)]. Enables use of both fax and phone.

Faxes are automatically received.
When a telephone call is received, the machine rings. Pick up the handset to answer the call.

When Manually Receiving Faxes
Select [Manual]. Enables use of both fax and phone.

The machine rings when receiving both fax and phone calls.
If you hear a fax tone when picking up the handset, receive the fax manually. ©Receiving Faxes(P. 233)

You can also configure the setting to receive faxes automatically after the machine rings for a certain
period of time. ©[Switch to Auto RX](P. 447)

EWhen Connecting an Answering Machine
Select [Answering Machine]. Enables use of both fax and phone.
Faxes are automatically received.
When a telephone call is received, the answering machine function can be used to record messages. You
can answer the call by picking up the handset before recording starts.

* Set the answering machine so that the recording function activates after the machine rings one or two
times.

* When recording your message, it is recommended that you keep about four seconds of silence, or keep
the entire message within 20 seconds.

4 Set the ring time and action when receiving a fax, and press [Apply].
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Set this when [Fax/Tel (Auto Switch)] is selected for RX mode. If you selected another RX mode, this step is not
required.

Fa=/Tel (Auto Switch)
(Ring Start Time: 6
Incoming Ring Time: 15
|After Bing: Receive

( Apply ]

[Ring Start Time]

Specify the time to determine whether an incoming call is a fax or a phone call. The machine does not ring at
this time.
Reception starts when the machine determines that the call is a fax.

[Incoming Ring Time]
Specify the ring time for incoming calls when it is determined that the call is not a fax.

[Action After Ring]

Select the action to take when the handset is not picked up while ringing.
Select [End] to disconnect the call, or select [Receive] to receive the fax.

NOTE

Connecting a Telephone

e For details about connecting a telephone, use the procedure to connect to the telephone line. ©Step 4:
Connecting to Telephone Line(P. 97)

[DRPD: Select Fax]

e If you subscribe to a Distinctive Ring Pattern Detection (DRPD) service provided by your telephone company,
DRPD is also available for the RX mode. This service assigns two or more telephone numbers with distinctive
ring patterns to a single telephone line. You can use one of these numbers for faxes and one for telephone
calls. Select [DRPD: Select Fax], and then select the ring pattern assigned by the telephone company to your
fax number.

e For more information about this service, contact your telephone company.

e You must connect the machine to an external telephone in advance.
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Changing the Fax Number and Unit Name

94L5-062

You can change the information registered to the machine such as when the fax number changes after a move or you
want to change the name notified to the destination.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Function Settings] to configure the
settings. ©[Set Line](P. 440)

Administrator privileges are required.

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [TX Settings] » [Fax TX Settings] » [Edit].

% The [Edit Fax TX Settings] screen is displayed.

4 Change the fax number and unit name.

Enter the fax number in [Unit Telephone Number] in [Set Line].

Enter the unit name in [Unit Name] in [Basic Settings].

5 click [OK].

i The settings are applied.

6 Log out from Remote UL
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Forwarding Faxes and Configuring the Backup Settings

94L5-063

Faxes can be forwarded and saved automatically to a specific destination when they are received.
This is convenient when you want to check received faxes from a remote location or you want to back up faxes you
sent or received.

(OAuto Forwarding and Backing Up Received Faxes(P. 221)

NOTE

Forwarding Essential Faxes Only

e You can also select a specific fax from the RX Job Log and send it to a specific destination. ©Checking the
Status and Log for Sent and Received Faxes(P. 238)
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Auto Forwarding and Backing Up Received Faxes

94L5-065

You can configure the settings to automatically forward and save a received fax to a destination specified in
advance. You can also specify whether to print the received fax on the machine.

This section describes how to configure the settings using Remote UI from a computer.

On the operation panel, select [Menu] in the [Home] screen, and then select [Function Settings] to configure the
settings. ©O[Forwarding Settings](P. 448)

Administrator privileges are required.

Required Preparations

e Register the destination to be specified to the Address Book of the machine. ©Registering Destinations
(Address Book) (Touch Panel Model)(P. 149)

1 Log in to Remote UI in System Manager Mode. (©Starting Remote UI(P. 352)

2 On the Portal page of Remote UI, click [Settings/Registration]. ©Portal Page of
Remote UI(P. 354)

3 Click [RX/Forwarding Settings] » [Fax RX Settings] » [Edit] in [Forwarding Settings].

¥ The [Edit Forwarding Settings] screen is displayed.

4 Select the [Use Forwarding Function] checkbox, and click [Select from Address Book].

i The [Select from Address Book] screen is displayed.

5 Select the destination, and click [OK].

i The [Edit Forwarding Settings] screen reappears.

6 Set whether to print faxes or save them in memory.

EWhen Printing Faxes on the Machine

In [Print Images], select [On]. To print only when forwarding fails, select [Print Only When Error Occurs].
mWhen Saving Faxes that Cannot Be Forwarded to the Memory of the Machine

In [Store Images in Memory], select [Store Only When Error Occurs].

Faxes saved to the memory can be viewed in [Status Monitor]. ©Checking Faxes that Failed to Be
Forwarded(P. 239)

7 Enter any string in [File Name], as needed.

If you selected a fax number as the destination, this step is not required. Proceed to Step 8.
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If you selected a destination other than a fax number, a PDF file is forwarded or saved with the following fil