
Poly Voice Product Interoperability & Compatibility by Platform
Business Phones

Partner Name Platform Name CCX Edge E Edge B
VVX

150 / 250 / 350 / 
450

VVX
301 / 311 / 401 / 411 

/ 501 / 601 
2600hz KAZOO ✓ ✓ ✓

3CX 3CX ✓ ✓ ✓

8x8 ✓ ✓ ✓ ✓ ✓

Acuative ✓ ✓ ✓

Alianza
Cloud 
Communications 
Platform 

✓ ✓ ✓ ✓ ✓

Avaya Aura ✓ ✓

Bell Canada ✓ ✓ ✓

Bicom Systems PBXware ✓ ✓ ✓ ✓ ✓

Bouygues
Telecom ✓ ✓

Broadvoice ✓ ✓ ✓ ✓

BT ✓ ✓ ✓

C Spire ✓ ✓ ✓ ✓

Charter / Spectrum ✓ ✓ ✓ ✓

CBTS ✓ ✓ ✓

Cisco BoardCloud
Carrier ✓ ✓ ✓

Cisco Broadworks ✓ ✓ ✓ ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Business Phones

Partner Name Platform Name CCX Edge E Edge B
VVX

150 / 250 / 350 / 
450

VVX
301 / 311 / 401 / 411 

/ 501 / 601 
Cisco Webex Calling 

(Broadcloud)
✓ ✓

Clearspan ✓ ✓ ✓

Comcast ✓ ✓ ✓

Consolidated ✓ ✓ ✓ ✓

Cox ✓ ✓

Crown IP Centrex ✓ ✓

Dialpad Talk ✓ ✓ ✓

Dstny (former Telepo) ✓ ✓ ✓

Enreach ISTRA ✓ ✓ ✓ ✓

Evolve IP ✓ ✓ ✓

Fuze Fuze ✓ ✓

Gamma ✓ ✓

Genesys Cloud ✓ ✓

Genesys Engage ✓ ✓

Google Google Voice ✓ ✓ 

GoTo GoTo Connect ✓ ✓ ✓ ✓ ✓

Granite ✓ ✓ ✓

Innovaphone ✓

Intermedia Unite ✓ ✓

Kandy Kandy Business ✓ ✓ ✓ ✓ ✓

Keyyo ✓ ✓

LCRcom ✓

Lumen ✓ ✓ ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Business Phones

Partner Name Platform Name CCX Edge E Edge B
VVX

150 / 250 / 350 / 
450

VVX
301 / 311 / 401 / 411 

/ 501 / 601 
Mavenir Connect ✓ ✓

Metaswitch MaX ✓ ✓ ✓ ✓ ✓

Microsoft Teams ✓

Microsoft SIP Gateway ✓ ✓ ✓

Microsoft Skype for Business ✓ ✓ ✓

Momentum Telecom ✓ ✓ ✓ ✓

NEC Univerge Blue ✓ ✓

Net2Phone CloudPBX ✓ ✓ ✓ ✓

NetSapiens SNAPsolution ✓ ✓ ✓ ✓ ✓

Nextiva ✓ ✓ ✓ ✓

NFON Cloudya ✓ ✓

NICE InContact ✓ ✓ ✓

Astound Business ✓ ✓ ✓ ✓ ✓

Ribbon AS ✓ ✓ ✓ ✓ ✓

RingCentral Office ✓ ✓ ✓ ✓

Rogers ✓ ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Business Phones

Partner Name Platform Name CCX Edge E Edge B
VVX

150 / 250 / 350 / 
450

VVX
301 / 311 / 401 / 411 

/ 501 / 601 
SFR ✓ ✓ ✓

Star2Star 
Communications

✓ ✓ ✓

TDS Telecom ✓ ✓ ✓

Telstra ✓ ✓ ✓

TPx Communications ✓ ✓ ✓

Verizon Business ✓ ✓ ✓

Vonage Business
Communications

✓ ✓ ✓ ✓

Windstream ✓ ✓ ✓ ✓

Xelion ✓ ✓

Zoom Zoom Phone ✓ ✓ ✓ ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Wireless DECT IP Phones

Partner Name Platform Name Rove VVX D230

2600hz KAZOO ✓

8x8 ✓ ✓

Acuative ✓

Alianza Cloud Communications Platform ✓ ✓

Bell Canada ✓

Bicom Systems PBXware ✓ ✓

Bouygues Telecom ✓

C Spire ✓

Charter / Spectrum ✓

CBTS ✓

Cisco BroadCloud Carrier ✓ ✓

Cisco BroadWorks ✓ ✓

Comcast ✓

Consolidated ✓ ✓

Cox ✓

Crown IP Centrex ✓

GoTo GoTo Connect ✓ ✓

Granite ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Wireless DECT IP Phones

Partner Name Platform Name Rove VVX D230

Innovaphone ✓

LCRcom ✓

Lumen ✓

Metaswitch MaX ✓ ✓

Microsoft SIP Gateway ✓

Momentum Telecom ✓

Net2Phone CloudPBX ✓

NetSapiens SNAPsolution ✓ ✓ 

Nextiva ✓ ✓

Astound Business ✓ ✓

Ribbon AS ✓ ✓

RingCentral Office ✓ ✓

Rogers ✓

Star2Star
Communications ✓ ✓

TDS Telecom ✓ ✓

TPx Communications ✓

Windstream ✓

Zoom Zoom Phone ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Conference Phones

Partner Name Platform Name Trio 8300 Trio 8800 / 8500 Trio C60

2600hz KAZOO ✓

8x8 ✓ ✓ ✓

Acuative ✓ ✓ ✓

Alcatel-Lucent
Enterprise OmniPCX ✓ ✓

Alianza Cloud Communications Platform ✓ ✓ ✓

Atos-Unify OpenScape Voice 10 ✓ ✓ ✓

Bell Canada ✓ ✓

Bicom Systems PBXware ✓ ✓ 

Bouygues Telecom ✓

Broadvoice AS ✓ ✓

BT ✓

C Spire ✓ ✓

Charter / Spectrum ✓ ✓ ✓

CBTS ✓ ✓

Cisco BroadCloud Carrier ✓ ✓ ✓

Cisco BroadWorks ✓ ✓ ✓

Cisco Webex Calling (Broadcloud) ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Conference Phones

Partner Name Platform Name Trio 8300 Trio 8800 / 8500 Trio C60

Clearspan ✓ ✓

Comcast ✓ ✓

Consolidated ✓ ✓ ✓

Cox ✓

Dialpad Talk ✓

Enreach ISTRA ✓

Evolve IP ✓

Fuze Fuze ✓ ✓

Gamma ✓

Genesys Cloud ✓

Google Google Voice ✓

GoTo GoTo Connect ✓ ✓ ✓

Granite ✓ ✓

Innovaphone ✓ ✓

Intermedia Unite ✓ ✓

Kandy Kandy Business ✓ ✓ ✓

Keyyo ✓ ✓ ✓

LCRcom ✓ ✓

Lumen ✓ ✓ ✓

Metaswitch MaX ✓ ✓ ✓

Microsoft Teams ✓ ✓

Microsoft SIP Gateway ✓

Microsoft Skype for Business ✓ ✓

Momentum 
Telecom ✓ ✓

Net2Phone CloudPBX ✓ ✓

NetSapiens SNAPsolution ✓ ✓ ✓

Nextiva ✓  ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Conference Phones

Partner Name Platform Name Trio 8300 Trio 8800 / 8500 Trio C60

Astound Business ✓ ✓

Ribbon AS ✓ ✓ ✓

RingCentral Office ✓ ✓ ✓

Rogers ✓

Star2Star
Communications ✓ ✓

TDS Telecom ✓ ✓

Tencent ✓

TPx Communications ✓ ✓

Verizon Business ✓ ✓

Vonage Business Communications ✓ ✓ ✓

Windstream ✓ ✓ ✓

Zoom Zoom Phone ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
VoIP Analog Adapters

Partner Name Platform Name Obi ATA ATA  4XX

2600hz Keyyo ✓

8x8 ✓

Alianza Cloud Communications Platform ✓ ✓

Bouygues Telecom ✓

Broadvoice ✓

BT ✓

CBTS ✓

Cisco BroadCloud Carrier ✓

Cisco BroadWorks ✓

Comcast ✓

Consolidated ✓

Cox ✓

Dialpad Talk ✓

Enreach ISTRA ✓

Google Google Voice ✓ ✓

Granite ✓ ✓

Intermedia Unite ✓ ✓

Kandy Kandy Business ✓

Keyyo ✓



Poly Voice Product Interoperability & Compatibility by Platform
VoIP Analog Adapters

Partner Name Platform Name Obi ATA ATA  4XX

LCRcom ✓

Lumen ✓

Metaswitch MaX ✓ ✓

Microsoft SIP Gateway ✓ ✓

Net2Phone CloudPBX ✓

NetSapiens SNAPsolution ✓

Nextiva ✓

Astound Business ✓

RingCentral Office ✓

Star2Star
Communications ✓

TPx Communications ✓

Vonage Business Communications ✓

Windstream ✓

Xelion ✓

Zoom Zoom Phone ✓ ✓



Poly Voice Product Interoperability & Compatibility by Platform
Headset Integration with Soft Client

Partner Name Platform Name Integration

8x8 ✓

Alianza Cloud Communications Platform ✓

Atos-Unify OpenScape Voice 10 ✓

Avaya Aura ✓

Cisco BroadWorks ✓

Cisco Enterprise ✓

Consolidated ✓

CounterPath, an 
Alianza Company Bria ✓

Dialpad Talk ✓

Dstny (former Telepo) ✓

Enreach ISTRA ✓

Five9 Intelligent Cloud Contact Center ✓

Genesys Cloud ✓

Genesys Engage ✓

GoTo GoTo Connect ✓

Intermedia Unite ✓

Kandy Kandy Business ✓

Keyyo ✓



Poly Voice Product Interoperability & Compatibility by Platform
Headset Integration with Soft Client

Partner Name Platform Name Integration

Lark ✓

Metaswitch MaX ✓

Microsoft Teams ✓

Mitel MiCloud Connect ✓

NEC Univerge Blue ✓

NetSapiens SNAPsolution ✓

Nextiva ✓

RingCentral Office ✓

Star2Star
Communications ✓

Tencent ✓

Vonage Business Communications ✓

Xelion ✓

Zoom Zoom Phone ✓
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