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This plug-and-play wired speakerphone 
delivers premium audio and connects 
seamlessly to your mobile, laptop, or tablet 
for flexible conferencing.
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Key Features

EXPERIENCE PLUG-AND-PLAY CONFERENCING ANYWHERE
With compact, lightweight design, choice of USB or 3.5 mm jack and up to 
20 hours of use

GET PREMIUM SOUND FOR BETTER MEETINGS
EPOS quality sound, duplex performance and echo cancellation for natural 
conversations without straining your voice

PERSONAL OR SMALL GROUP CONFERENCE CALLS
Easy to take with you on-the-go for personal use or place in smaller 
meeting rooms

ENJOY HIGH-QUALITY DESIGN
That looks as good as it sounds, and is crafted to perfection with 
high-quality materials

AS EASY AS IT GETS
With an intuitive user interface – simply connect to your PC/softphone, 
mobile phone or tablet and you are ready to talk



Additional benefits & features

With EXPAND 20 both callers and listeners have 
a more natural interaction, ensuring the teamwork 
necessary to boost the success of your business.

With reliable, wired connections to your laptop, 
mobile phone or tablet you can easily set up a call 
and simply engage with your colleagues on the task 
at hand.

For relaxing between calls, the speakerphones can 
be used for listening to music with EPOS‘ renowned 
sound quality.

The streamlined, lightweight design and superb finish, 
make it a flexible collaboration tool for both desk and 
conference rooms.



What’s in the box

Product name EXPAND 20

Part Number (PN) 78461606

Carry pouch Speakerphone Quick Guide, Safety Guide  
& Compliance Sheet



EXPAND 20 Specifications

performance
SPEAKERS

Frequency Range: 150 – 15,000 Hz  

Max sound pressure: 76 db 

Bandwidth: Narrowband, Wideband 

MICROPHONE

Type: 1 Omni Electret Condenser Microphone  

Frequency Range: 150 – 6,800 Hz

Microphone Coverage: 360 degrees  

Echo and noise-cancelling: Yes 

TECHNICAL

Power Requirement: 5V 

Supported operating systems: Windows and Mac®

Talk Time: Up to 20 hours*

Battery Charging Time: 2.5 hours

*Battery life may vary based on usage.

design
SMART FEATURES

Clear LED indicators  

Buttons:

•	 Accept/end a call

•	 Volume control

•	 Mute/unmute

WEIGHT

210 g | 7.35 oz.

DIMENSIONS

Product (D X H): 

110 x 30 mm

4.33 x 1.18 in

Package (W X D X H):

130 x 55 x 145 mm

5.11 x 2.16 x 5.70 in

connectivity
INTERFACE

USB-A cable and 3.5 mm jack cable

CABLE LENGTH

65 cm | 2.13 ft 

software
EPOS devices can be managed with following 

Software solutions:

EPOS CONNECT

Conduct firmware updates and configure headsets for personal 

audio preferences. EPOS Connect works for Windows, Mac® and 

VDI/Thin client environments:  

eposaudio.com/software-epos-connect

EPOS MANAGER

Manage, update and configure EPOS audio devices from any 

location - For both cloud and on-premises solutions:  

eposaudio.com/software-epos-manager

information
PART NUMBER (PN)

78461606

CERTIFICATION

Certified for Webex by Cisco, Amazon Chime, Mitel, Alcatel 

Lucent Enterprise, Citrix Ready, Unify and Enreach.

Works with all other leading UC platforms.

WARRANTY

2 Years**

**Warranty claims can be made at lenovo@eposaudio.com

https://www.eposaudio.com/software/epos-connect
https://www.eposaudio.com/software/epos-manager

