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ECSE Troubleshooting
Available Online or In-Person
This 4-day course consists of lectures and labs taught by Wi-Fi experts. Understand 
WLAN protocol and how to use Ekahau tools to troubleshoot WLANs.

Dive into all aspects of Wi-Fi trouble-
shooting including:

	] WLAN troubleshooting methodology 

	] Troubleshoot across all three bands, 6 GHz included

	] Advanced surveying and analyzing survey results

	] Understanding WLAN protocol

	] Capturing and analyzing WLAN protocol

	] WLAN Security

	] And much more!

Course specifics:
	] Rewritten in 2022 to include 6 GHz

	] Designed for Wi-Fi engineers, architects, network owners, 
IT administrators, and other Wi-Fi and IT professionals

	] Receive a highly regarded ECSE Troubleshooting 
certification (available as a digital badge for sharing online) 
upon passing the certification exam

	] Four-day format, 8 hours a day with 1 hour break in the 
middle

	] Training offered in English, French, German, Spanish, Dutch 
and Polish

	] Scheduled to fit your time zone

Technical requirements:
During the course, students receive a temporary Ekahau 
Connect license to run Ekahau AI Pro on their computer and 
Ekahau Survey and Analyzer on their mobile device. Students 
will need:

	] Admin rights on their local machine to install AI Pro

	] A strong internet connection and a computer with video and 
audio capability

	] A physical mouse rather than a trackpad for designing

Visit www.ekahau.com/training/ecse-troubleshooting for a 
full list of upcoming training dates and locations.

http://www.ekahau.com/training/ecse-troubleshooting

