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KNOW YOUR PRODUCT

Flip-to-mute 
noise-cancelling 

microphone boom

Replaceable 
headset strap
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padded earpad

Adjustable 
headband

Call button

Light indicator

ANC button

Volume buttons

USB-C cable

USB PLUG AND ADAPTER

USB-A adapterUSB-C connector
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USB-C USB-A

USB-A

USB-A

WHAT’S IN THE BOX
1.	 � Headset 

2.	 USB-A adapter 

3.	 Travel bag 

4.	 User documentation

CONNECT YOUR HEADSET
Plug the USB-C connector into the 
computer USB-C port. Or use the 
provided USB-A adapter to plug the 
headset into the computer USB-A port.

Note: �Only use the USB-A adapter with the 
provided headset.

ADJUSTING HEADSET
1.	  Adjust the headset by sliding earcups up 

and down the headband.

2.	 Swivel earcups to fit on your ear.

3.	 It may be easier to adjust the headset 
on your head. Move the earcups up 
and down the headband until they sit 
comfortably on your ears.

USB-C

USB-C
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ADJUSTING THE MICROPHONE BOOM
The microphone boom rotates 270 degrees. 
Wear it on either the left or right side. The audio 
channel will switch automatically, depending on 
the direction you are wearing the microphone. 

Mic boom should be placed close or next to your 
mouth, aligned with the corner of the mouth.
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HEADSET CONTROLS

Note:
-	Voice prompts indicate when the mic is mute on/off.2

Button Usage Action

Call controls1
Answer / End call Short press

Reject call 2 seconds press

Media controls
(Enable with Logi Tune)

Play / Pause Short press

Next track Double press

Previous track Triple press

Volume controls

Volume up Short press "+"

Volume down Short press "-"

ANC controls1

Toggle between ANC and
Transparency On Short press

ANC off 2 seconds press

Mute

Mute on Mic boom flip up

Mute off Mic boom flip down
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ACTIVE NOISE CANCELLATION (ANC)
ANC blocks out the noise around you to help 
you concentrate on the task at hand. 

-	Press the ANC button on the side of 
the earcup to toggle between ANC and 
Transparency mode. 

-	There will be voice prompts when switching 
between modes.2 

Note: �ANC button can be customized to cycle through up 
to 5 different modes on Logi Tune app.

"ANC High"
"Transparency On"

CONNECTOR LIGHT INDICATOR

Light Status

White
Solid Ongoing call

Flashing Incoming call

Red Solid Mute on

Purple and White Blinking Headset firmware updating

Ongoing call

Incoming call

Mute on

Headset firmware updating
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LOGI TUNE
Logi Tune helps boost your headset performance 
with periodic software and firmware updates. 
Learn more and download Logi Tune  
at logitech.com/tune.

ADJUSTING SIDETONE
Sidetone lets you hear your own voice while speaking so 
you are aware of how loud you are talking. In Logi Tune 
app, select the sidetone feature, wear your headset, 
adjust the setting while speaking. 

- A higher number means you hear more external sound. 

- A lower number means you hear less external sound.

MIC EQ
Customize Mic EQ in Logi Tune to adjust your voice to 
sound brighter or deeper.

HEARING PROTECTION
Zone Wired 2 provides three types of protection to help 
you hear safely.

Peak limiting: Audio volume is always limited at 100dBA 
to prevent hearing damages. 

Anti-startle protection: It limits sudden audio spikes to 
avoid acoustic shocks as per Australian G616 guideline. 
This can be enabled on the Logi Tune app and applies to 
call activities only.

Noise exposure over time: It monitors the average 
daily noise levels in calls not to exceed time-weighted 
average of 85dBA as per Australian G616 guideline. This 
can be enabled on the Logi Tune app and applies to call 
activities only.

ENABLE EQ FOR CALLS
Logi Tune now lets you apply equalizer settings to call 
audio in addition to music. Customize the sound you 
hear in calls with deeper bass, crisper treble, or any other 
preferred settings.

Turn on the "Enable EQ for calls" toggle in Logi Tune to 
use your customized equalizer settings for calls.
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POWER SAVING MODE
Activate Power Saving Mode in Logi Tune to lower power usage from the device 
your headset is connected to. 

When enabled, the headset will automatically turn off Active Noise Cancellation 
(ANC) and the light indicator after 30 minutes of inactivity to save power. 

To wake up the headset, simply start using the headset by joining a call, listening 
to music or pressing any button.

UPDATE YOUR HEADSET
We recommend updating your headset to ensure optimal performance.  
To do so, download Logi Tune from logitech.com/tune and check for available 
firmware updates.

DIMENSIONS
Headset:
Height x Width x Depth:  
185.2 x 183.6 x 73.0 mm

Weight:
223.5 g

Adapter:
Height x Width x Depth:  
24.5 x 15.4 x 8.7 mm

SYSTEM REQUIREMENTS
Works with common calling applications across almost all platforms and operating systems. 
Works with Windows, Mac, or Chrome-based computer3 via USB-C or USB-A.

TECHNICAL SPECIFICATIONS
Microphone type: 2 noise-canceling mics with AI-based algorithm and Mic EQ

Frequency response (headset): 20 Hz – 20 kHz (music mode), 100 Hz – 8 kHz (talk mode)

Frequency response (microphone): 100 Hz – 8 kHz

Cable length: 1.9 m

Audio compliance: EN 50332-2 compliant
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www.logitech.com/support/zonewired2

© 2025 Logitech. Logitech, Logi, Zone, and the Logitech logo are trademarks or registered 
trademarks of Logitech Europe S.A. and/or its affiliates in the U.S. and other countries. 
Windows is a trademark of the Microsoft group of companies. macOS is a trademark of Apple 
Inc. Google, ChromeOS, and Chrome are trademarks of Google LLC. USB-C is a trademark of 
USB Implementers Forum. All other third party trademarks are the property of their respective 
owners. Logitech assumes no responsibility for any errors that may appear in this manual. 
Information contained herein is subject to change without notice.

WEB-621-002785 00A

FOOTNOTE
1 � Customize the button in Logi Tune. Check Logi Tune compatibility on logi.com/tune.

2 � �The headset currently supports voice prompts in the following languages with the Logi Tune 
desktop app: English, French, German and Spanish. You can choose your preferred language 
in the app.

3 � �Device basic functions will be supported for operating systems that do not support Logi Tune.


