
Creative HS-230 Analog Headset with Noise-cancelling Mic 
and Inline Remote

Creative HS-230 

Refreshed with a new, understated look and optimized for online meetings, the Creative HS-230 
is a simple plug-and-play headset using provided USB adapter that works with any PC or Mac, 
and is lightweight so you can use it comfortably for long hours without fuss! 

The Creative HS-230 is equipped with all the must-have features for work calls—a noise-
cancelling condenser mic to block off unwanted noise, and a convenient inline remote that 
comes with easy access to mic mute button and volume adjustments.

PLUG-AND-PLAY HEADSET FOR WORK – Be ready in seconds for your work call. Without the 
need to install any extra software or to fiddle with settings, the Creative HS-230 is suitable for use 
with any PC or Mac computer with a USB adapter

STAY COMFORTABLE DURING LONG MEETINGS – Designed to be lightweight (108g / 3.81 oz), 
the Creative HS-230 rests comfortably on your head and ears without weighing you down even 
during long meetings

BE HEARD CLEARLY – The Creative HS-230 comes with a noise-cancelling condenser 
microphone. This passive noise-cancelling boom mic picks up your voice over ambient noise and 
ensures that you are heard clearly by your bosses and co-workers. Additionally, the microphone 
can swivel up to 270 degrees, providing flexibility in positioning for optimal voice capture.

DIRECT MIC MUTE CONTROL – Creative HS-230 allows you to mute or unmute yourself easily 
with slider located on the inline control of the headset cord. No unnecessary awkward silence 
needed

SUPERIOR SOUND FOR ALL USE – Our Creative HS-230 headset is equipped with 40 mm 
Neodymium drivers on each side of the earcups to deliver enhanced digital audio straight to your 
ears
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Part No. / Description:, 51EF1110AA000 / SYS,HEADSET CREATIVE HS-230 BK WW  
UPC Barcode:, 0 54651 19570 7 
EAN Barcode:, 53 90660 195709 
JAN Barcode:, 4580181854037 
GTIN Pallet:, 70054651195706 
GTIN Master:, 50054651195702 
Japan Model#:, HS-230 

30EF111000000 ASSY,EF1110 HEADSET HS230 BULK PK
EAN Barcode : 5390660196423
UPC Barcode: 054651196421

30EF111000001 ASSY,EF1110 HEADSET HS230 W/USB ADPTR BULK PK
EAN Barcode : 5390660196430
UPC Barcode: 054651196438

30EF111000002 ASSY,EF1110 HEADSET HS230 W/USB&RJ9 ADPTR BULK PK
EAN Barcode : 5390660196447
UPC Barcode: 054651196445

Creative HS-230

Technical Specifications 

Product Color
• Headset: Black
• USB braided cable: Black
• USB braided 3.5mm adapter: Black
• RJ9 braided 3.5mm adapter: Black               

Headset Drivers
• 40mm Neodymium driver
• Frequency Response: 100 Hz – 20 kHz
• Impedance: 32 ohms
• Sensitivity: 115 dBA at 1 mW

Microphones
• Type: Noise cancelling condenser x 1
• Frequency Response: 20 Hz - 7kHz
• Sensitivity: -38 dBV/Pa

Analog Interface • 3.5 mm 4 pole audio jack

Operating Temperature • 0°C to 45°C

Dimensions (L x W x H)
• Headset: 140 x 55 x 175 mm / 5.1 x 2.1 x 6.9 inches
• Headset braided cable: 2.0 m / 6.56 ft
• USB 3.5mm braided adapter: 15 cm
• RJ9 3.5mm braided adapter: 15 cm

Weight
• Headset: 128g (4.51 oz)
• USB 3.5mm braided adapter: 8.5g (0.30 oz)
• RJ9 3.5mm braided adapter: 4.5g (0.16 oz)

Logistic Information

• Master carton size: 820 x 370 x 320 mm
• Pen size: 50-in-1

Minimum System Requirement (For USB Audio)

Windows® OS

• Intel® Core i3 or AMD® equivalent processor
• Intel, AMD, or 100% compatible motherboard 
• Microsoft® Windows 10 / Windows 11 32 / 64-bit or higher
• USB 2.0 / USB 3.0 port

Mac® OS • Mac OS X® 10.14 or higher
• USB 2.0 / USB 3.0 port

Package Content
• 1 x Creative HS-230 Headset
• 1 x USB-3.5mm Adapter
• 1 x RJ9-3.5mm Adapter (Only available in bulk pack)

Warranty

• 1-year limited hardware warranty
• 2-year limited hardware warranty (Europe)
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