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Expect more. Deliver more. 
With customer expectations continuing to rise and 
calls are becoming more complex than ever, accept 
no compromises with the premium EncorePro.  
Offer your people the ultimate in comfort, audio 
quality and reliability with our top-of-the-range 
headset and help them deliver smarter customer 
interactions. Featuring seven axes of adjustability 
plus an exclusive extendible mic boom and three-  
year warranty, the premium EncorePro is the  
ultimate headset for all-day calling. With a choice 
of monaural and binaural wearing styles, its 
sophisticated over-the-head design coupled with a 
lightweight yet robust construction and VoIP-ready 
wideband audio make this the most advanced 
EncorePro ever made.

HW720 Binaural

HW710 Monaural

Performance by design

ENCOREPRO 700 SERIES
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KEY FEATURES

• Enhanced noise-cancelling and wideband audio give you clearer conversations with your 

customers enabling you to offer a better service

• Distinctive and unique design provides high performance and a stylish look

• Slim and discrete construction ensures comfort and allows you to fully focus on the customer

• VoIP ready through the use of enhanced echo control and wideband audio, allows you to preserve 

your investment through future phone system upgrades

• Seven axes of adjustability ensure you can wear the headset in the most comfortable and  

effective position 

• Quick Disconnect feature provides walkaway convenience and compatibility with all  

Plantronics® USB and deskphone audio processors and direct connect cables

• Backed by industry-leading Plantronics global service and support

ENCOREPRO 700 SERIES

Headset Model Weight Part number

HW710, EMEA Over-the-head, Monaural, Noise-cancelling 50g 78712-102

HW720, EMEA Over-the-head, Binaural, Noise-cancelling 72g 78714-102

Connects to PC or deskphone with Plantronics audio processors

Ideal for Telephone intensive users in roles that warrant premium comfort, traditional 

formal contact centres and informal contact centres (e.g. helpdesks) 

Audio performance Wideband audio (up to 6,800 Hz), noise-cancelling microphone

Transmit Characteristics (typical)

Sensitivity @ 1kHz: -39 ± 3 dBV/Pa

Frequency Range:   150 to 6800Hz

Output Impedance: <125Ω

Typical Test Conditions: 1.8VDC, 3.3KΩ DC Resis, 3.3KΩ AC Load

Receive Characteristics (typical)

Sensitivity @ 1kHz: 17 dBPa/V (Monaural) 10 dBPa/V (Binaural)

Frequency Range: 100 to 6800Hz

Acoustic Limit: <24dBPa (<118SPL)

Input Impedance: 150Ω ± 25% (Monaural)   300Ω ± 25% (Binaural)

Typical Test Conditions: 100mV Drive, 10Ω Source Impedance. Measured on ITU-T Type  

3.3 artificial ear, Ear Reference Point

HW710/HW720 

• Quick Disconnect for multiple 

 connectivities and walkaway 

convenience

• Re-enforced, lightweight headband  

 provides strength and durability

• Plush leatherette ear cushions for 

all-day comfort

• Wideband audio for higher quality calls

• 3 year warranty

Performance by design

For more information about the HW710/HW720 or other products, please visit our  

website at plantronics.com.

GLOBAL SERVICE AND SUPPORT 

Backed by Plantronics industry-leading global service and support. 

Plantronics Ltd, Royal Wootton Bassett, UK, 0800 410014 or +44 (0)1793 842200

Connect with Plantronics

http://twitter.com/Plantronics_UK
http://www.facebook.com/plantronicsea
http://www.youtube.com/user/SmarterWorkingTV

